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See pages 56-59 




• AOL vs BT Anytime vs Freeserve 
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COMMUNICATION BARRIERS ARE HISTORY 


MOMENTS IN HISTORY 

09.11.1989 The fall of the Berlin wall 


Order online or call us 


email: enquiries@magic-moments.com 
Freephone: 0808 100 6200 
Tel: +44 (0)20 7625 2700 
www.magic-moments.com 




Email & Virtual Web Hosting Packages 

All prices exclude VAT and naming authority fees, and no set up 
charges apply. Example naming authority fees: .co.uk = £5, com = £20 

Package 

Magic Email Pm 

f 40p.i 

Magic Starter 

f95pa 

Magic SuHu 

Magic standard 

Magic Enterprise 

Price {£) 

£130pa 

E155pa 

EZ55pa 






Wt?L Space 

(JMB 

50MB 

NXJMB 

150MB 

200MB 

Unlimited Email addressing system 

/ 

/ 

/ 

/ 

/ 

Single Email Furwardiny 

A 

Unlimited 

Unlimited 

A 

A 

lU'LjJlipk: Email Forwarding 

Unlimited 

A 

A 

Unlimited 

Unlimited 

Virtual Control Parrel 

/ 

/ 

/ 

/ 

y 

KGP E mailbox 

10 

0 

0 

10 

30 

Unlimited 2*1/7 F 1 H Access 

A 

/ 

/ 

y 


Anuriyrimus F IP Support 

A 

/ 

/ 

y 

y 

Web Forwarding 

Unlimited 

A 

A 

X 

A 

WAP enabled 

A 

/ 

/ 

y 

y 

Own CGI Directory 

A 

y 

/ 

l 

y 

Email AultjmspuriUws 

A 

A 

A 

Unlimited 

Unlimited 

MySQL/PHP4/SSI/PGP Support 

A 

✓ 

/ 

/ 

y 

Tull Graphical Site Statistics 

A 

y 

/ 

/ 

y 

SSL Secure Server 

A 

X 

A 

A 

y 

Monthly Traffic Allowance 

Unlimited 

1 r 000 mb/mth 

2,000 mb/mth 

2,000 mb/mih 

4,000 tnb/mlh 

Unlimited 24/7 Telephone Support 

/ 

y 

y 

y 

y 


NT Hosting 
Solutions 


Simply add the price below to 
any of our web hosting packages. 

NT Frontpage. ASP 

£50p* 

NT Frontpage, 
Access. ASP, CGI 

Eiaopa 


NT Frontpage 
SQL. ASP, CGI 


£330pa 


WAP now supported! 


Transfer your domain 
name to us today! 
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MOMENTS 

Our business is to serve you 


Magic Moments Internet Pic 


The destruction of the Berlin Wall marked the 
end of communication barriers between East 
and West. Today with the advent of the internet, 
it's never been easier to communicate with 
your fellow human beings, be they six or six 
thousand miles away. 

If you want to use the powei or the internet to break 
down your own communication barriers, talk to Magic 
Moments. Whether you're planning a simple web site 
or an e-commerce enabled on-line application, our 
friendly and knowledgeable sales team will provide 
a tailored solution that is absolutely right for you. 

And that's not all. 


Oui after sales service is second to none, with full 
24// telephone support for any related technical 
problems you may encounter. 

Listed below arojust some of the products arid 
services that we currently offer, at prices that reflect 
real value for money, hor more details visit our 
web site or give us a call. 

Magic Moments. World class Internet hosting. 


Dedicated server solutions 
and server co-location 


Cobalt RaQ4 is the very latest in dedicated server 
technology and comes proconfigured with: 

Linux OS, Apache Web server, InterBase SQL 
database, RAiDI (disk mirroring), and more. 

The Cobalt RaQ4 is the ideal platform for deploying 
business critical applications that have high requirements 
for reliability, 

FROM JUST £59pm!* 


Server co-location from £200pm 
(64kbps) plus set up fees. 


E-Commerce Services 

Oder any of the following Mlutoas through us Arwt receive 
preferred rgies on 3)1 hosting packages 

Shopping Cart Environments 

PenKjK of pfMute, can 4c viewed on gur vwtj site 

Payment Solutions 

i 

Shop@ssi stant 

Perfect for designers or web 
developers and easy to use. 

Prices from £199 

World Pay 

Allows you accept on-line mufti-currency 
payments globally. 

Service cost; £125pa plus commission charges. 

Evolve ZOOD 

Higher end product that gives total 
design flexibility. 

Prices from F349p;i in c. hosting 

i 

NetBanx 

Another leading payment solution provider 

No annual fee 

Set up fees from £75 ptus commission charges. 

COWS 

A competitively priced piudur:! 
for experienced users that can 
accommodate up to 10.000 
products. 

Price £249 

. .*. 

Give added security to your e-commerce 
offering with SSL. 

Options from £65 pa. 


1 Monthly equivalent based on a three year advance payment. All trademarks and itjgiisiiirnd trademarks netnewtedged Prices exclude VAT unless otherwise stated. 
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Mark 5h li fflehuUam 


Lee Watkins 


MEET THE TEAM 


StNIORSUB EDITOR 

Our super sub is the backbone of the 
magazine - cracking her whip when 
articles aren't delivered on time. 


ART EDITOR 


Graphic guru Mark knows ail the ins and outs 
of techie art programs. His fondness for design 
is only matched by his love of pies.., so he says! 


ASSISTANT DESIGNER 


From the darkest depths of Gloucestershire comes 
newcomer Lee, who joins Prgcticef Internet as our very 
latest designing whizz kid. 


THE PEOPLE WHO WRITE THE UK’S 
LEADING NET MAGAZINE, 
PRACTICAL INTERNET 


Thomas Watson 


TECHNICAL EDITOR 


Thomas, our tartan-qlad technics! guru* 
loves tinkering with the latest gizmos, 
gadgets and software. 


James Thornton 


STAFF WRITER 

The newest member of our line-up, 
wordsmilh James is an ace at cutting 
through PR hype to get the facts. 


TECH SPECIALIST 

He might look like a Columbian 
drug lord, but Clive can sort out your 
toughest tech problems in seconds. 


James Senbright 


WEB SITE DESIGN SPECIALIST 

Web site wizard James gives readers 
essential advice on how to create 
perfect Web pages and graphics. 


The best just 
gets better... 

WELCOME TO THE UK's finest Internet magazine. With 180 pages* a free 
144 page book on troubleshooting Net problems and a free CD-ROM 
worth a whopping £524, Practical internet is without a doubt* the best value 
internet magazine around. 

And, for one month only, we’re also giving away free dot com domain 
names! By using the fully working version of E-Business Builder (explained 
on pages 88-92) you can grab a name of your choice and get two months' 
free hosting for your site! 

Among the feast of other goodies in this issue is a special feature on 
using the Net to find out more about your hobbies and interests (pages 32- 
38)* a sneak peak at the all-new Internet Explorer 6.0 (page 10)* some 
timely advice on online security {oases 50-55) and lots of 


home page 

WELCOME 













Sales Hotline 

0115 9170000 




WebFusion 
Business Pro 

WebFusion 

E-Commerce 




All WebFusion hosting packages come complete with 
24/7/365 phone and e-mail technical support, plus an 
extensive online help and information system. Unlike 
our competitors we believe in providing the very best 
after sales care and technical support. 


Our state-of-the-art data centre Is located within our 
facility in Nottingham. It houses our network of over 
1200 servers. With 4 connections to the net, fire 
protection and a backup generator we are in a position 
to offer you the reliability you have been dreaming of! 


State of the Art 
Data Centre 


Virtual Control Panel 

The Virtual Control Panel 200 ^VCP) allows you to 
automatically control your web site without any 
knowledge of programming! You can install 
discussion boards & guest books in seconds, take 
complete control of all your e-mail, password protect 
directories and install Frontpage. 


Both Packages: 

100 MB Fast UK Web Space 
Own Domain Name 
State of the Art Data Centre 
High Speed Connections 
Virtual Control Panel 2001 
100 POP3 E-mail Boxes 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Free Use of Secure Server 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Rages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Money Back Guarantee 
Same Hour Setup 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


email us: sales@webfusion.co.uk 
order online: www.webfusion.CO.uk 

Prices exclude VAT @ 17,5% We welcome aN major debit and credit cards 


partofthe Host 
Europe 


group of companies 



















































Sales Hotline 

0115 9170000 



add £250 p.a. 


£ 50 , 

£500 


Both Packages: 

2000 MB Fast UK Web Space 
2 Virtual Servers included 
Additional VS £25 per Year 
State of the Art Data Centre 
High Speed Connections 
2000 POP3 E-mail Boxes 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Same Hour Setup 

All Your Accounts have: 

Virtual Control Panel 2001 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Free Use of Secure Server 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 

he Host 
Europe 

' q roup or compan las 


SUCCESS STORIES 



infotex 


UK 


WEB SITES FOR SMARTER BUSINESS 


tvp/i itewin.. e-totnmerce, dtvrtorr jdiwTHing. (trn&niMJfnt! t. onirM ti, tf^ infotex t, 
c/fj¥ ard vitvi l prwntu Om titbit ion U> wff jroor biterim?. t refuted 

jUwrUvnii jfiti rtecdi. 


infotex 


„Global marketing 


Cost-effective 


Quality d 




Leading web design 
house, partners with 
WebFusion to offer 
high quality hosting 
solutions to Infotex 
customers, as a 
value added service 


"As^a leading web design consultancy, we service clients, lanpe and small every year with 


cutting edge, affordable design and build services. We are often asked about web hosting. 
Clients are rightly concerned that their investment in an internet presence should not be 
*d by ii . 


compromised by inadequate, expensive or unreliable hosting. 


By partnering with WebFusion to host our own clients, we are able to provide an 
additional, pro" 


. profitable service without Incurring technical or infrastructure costs, 
WebFusion’s service is of very high quality, and extremely flexible, so we can be confident 
that each client receives the best possible web hosting at the best possible price. 


As well as a considerable additional revenue stream, partnering with WebFusion has 
rounded out our service offering, and opened up opportunities to provide total presence 
1 " " ' cm ■ ‘ ' 


management on behalf of our clients, again, without any technical overhead to us. 


ing our clients with WebFusion has been so successful that v 
: tneir data centre, and in some ways the biggest advantage 
insion of our business (and those of our clients*) has been rr 


Our experience of hosting our clients with WebFusion has been so successful that we now 
have our own server in 
has been that the expansion 
possible without changing web hosting provider/' 


made 


www. i nfotex.co * u k 


Will Stevens, MD Infotex UK 


email us: sales@webfusion.co.uk 


order online: www.webfusion.co.uk 


Prices exdude VAT @ 17,5% WVe welcome all major debit and credit car 
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WHAT'S IN THIS ISSUE 


On sale 5 April-3 May 2001 






Features in this issue: 


In the new a this issue 


Browsing 

Accelerator Plus 4.3... Fiwiwre 

Ad Aware.............Frre^re 

Adobe Acrobat Reader. Freeware 

AnyMatl... Fresuare, 

ChargcMctcr..............,.Fnre wre 

Compass 2.80....... so-deytnai 

Connection Keeper 4.1.SMewe 

U N .. Frw*Brt‘ 

Eudora b .. ..rnHuwr 

Evidence Eliminator,.... Freeware 

Gorilla 3,9...,. Freeware 

ICQ.. Freeware 

IF5 Web AcLaiiJiorieii... Freeware 

Internet Exploits 5.01..... Freeware 

Net&ca|ie ........ ...jRibw are 

Opera 5.02....... 3 o-d*y trial 

Outlook Express 5. Frewsre 

fiandombci... Fre***™ 

RealPlayer 8.Freeware 

Shockwave/Plash Player..Fwrere 

Sonique 1,51..... Freeware 

Spam buster 1.9.,. Freeware 

Staytive 2000. k.... Freeware 

Surf Snoop ........Freeware 

WtriZip 8 .. Freeware 


ISPs 

L ineOiie....... Free Net Access 


Net workshop 

CoffeeCup Wireless Web Builder....Freeware 

Jtora A...... 30-<ky trial 


Net security 

FilncklCE Defender... day trial 

f PROT........... Frwirore 

InoculatcIT Personal.. Freeware 

Port ICE .Freeware 

SpyTech Integrity Chock. Freeware 

Sygaie Personal Firewall. freeware 

X Cleaner. free*#* 


Software reviews 

Active Traffic Pro... SOday trial 

Free Submission 2000..... Freeware 

Site Subu liltei........... ......Trial 

Sulm mWulf PTO..... 30-thy trie! 


Site building 

AudioCrabbor. Freeware 

Button Artist. Freeware 

CoffeeCup Wireless Web Builder.Freeware 

CoffeeCup FTP. Freeware 

Digital Scroller....Freeware 

Dreamweaver 4 . trial 

la&y Applet Builder... shareware 

Fireworks 4. trial 

I Mi 5....... 

Font Creator,,,........ 30-day (rial 

CfItfiKceper 3.2. Freeware 

GIF CoriRliuotHJM Strt Professional............ Shareware 

HTML Optimizer. Freeware 

Human Click. Freeimre 

Paint Shop Pro 7..... 30Jay trial 

(^p Up... Freeware 

Itepligator l .. Demc 


for details of Your Business Online and Mac 
software, please see page 147 
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JKOL vs 


241 We pitch die three heavyweight ISPs against each other in the 
fight ring to see which one will emerge the winner in the 
I unmetered battlezone 


SinS 


401 Sometimes it's better to learn by example, and this is certainly 
true when It comes to Web desigq. We look at the 50 top Web 
I design sins that you should avoid at all costs 


Id Het viruses for free! 


Each time you connect to the Internet, open an email attachment 
or download a file, you run the risk of being infected by a virus. It 
may be a smalt risk, but it's worth protecting your PC against 
attack, We take a look at how you can build up your defenses 
without having to buy loads of expensive software 


jwmtmm emHmuammmm 

j g If you use more than one device for your work, it makes sense to 
network each machine so you can access all your information 
whenever you like. We show you how 


Reviewed in this issue 


intonation 


on test 


Keep yourself up-to-date with what's happening on the 
World Wide Web. Here's the news.., 

10 Internet Explorer fi 
12 Slats 
14 Net Watch 
14 Celeb bookmarks 

16 Hardwired 

17 News 


Our review section 
finds out the best 
equipment for 
Net users 


130 Scanners 
133 Ring Mouse 
133 Compact-Fit 

135 Soundcards 

136 Speakers 

137 Headphones 
141 Poser 4 
143 Books 


Wh Fit’s on the CD 


on the CDJf 


FuH products 

Bannershop 3.0.. 

EBusiness Builder. 

2aneAlarm. 


working 

. Fulfy i*«rl£to£ 

. Fulfy m)fVto£ 
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MUSIC 


INTEREST 


ONLINE 




idiiMJtmi 


Regulars 


the guide 


Backchat.......20 

Find out what other readers think about the Net on 
our letters page. Includes Web Watchdog 


Brand new 
monthly section 
for small 
businesses on 
the Net. See 
QnHnC pages S3 114 


The smart way to get your small business online 
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WHAT'S IN THIS ISSUE 


Tutorials in this issue 


Net Workshop 


In this section: 


LOOKING TO BUILD a fantastic Web site 
or add some pizazz to your Web 3urflng? 
This Is the section of the magazine where 
we help you turn those plans into reality. 

Pr3CtiC3i internet is always keen to get 
feedback from readers, hmaii us at 
pi (§}. paragon, co. u k 


Tutorials 

STB 


I TUTORIAL 1 

Finding MP3$ without Napster . ..66 

Search for and download all kinds of files 
using Aimster 


PROJECT 2 


I TUTORI AL | 

Receive phone calls while online.68 

Use Online Call Manager to monitor your 
Internet connection for incoming calls 


PROJECT 3 


I TUTORIAL | 

Find out anything about everything! ....70 
Find academic information on the Internet 
with Boxmind 


PROJECT 4 


I TPTORIflt I 

Create animated images for your site ..72 

Create animated GIFs using the excellent Xara 
X paint package 


PROJECTS 


TUTORIAL j 

Create your own WAP site .76 

Use Coffee Cup Wireless Web Builder to 
create a site for WAP phone user s 



IMPROVEMENT 


Add a guestbook to your site.80 


152 ISP Directory; Over 3SO ISPs compared 
160 Buyer's guides The very best Net hardware 



Software Focus: Premier 6 .46 

Have fun with home video editing 

Win M icrotek scanners........... 115 


We have two FilmScan 35 mm and throe flat-bed 
ScanMakers up for grabs 


Use the 5erver.com free guestbook service 
to cr eate a valuable customised resource 
and link it to your site 


Advice 


Net Surgery..119 


Subscribe today and save!......116 

Subscribe to make sure you never miss an issue - 
and save yourself some dosh into the bargain! 

Disconnecting ........... 178 

Jo Chipchase has a look around the Internet for 
subjects to tickle the funny bone. This issue, it's 
time to think about how your emails can come 
back to haunt you 



Clive Parker sorts out your problems at our 
Internet helpdesk 

Web page Q&A ....123 

AIF your home page hassles are soiled by 
James Seabrigjit 


Design doctor...... 

Designs on -life for your home page 


,123 
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Internet Explorer 6.0 revealed 

MICROSOFT UNVEILS BRAND NEW VERSION OF WORLD’S LEADING WEB BROWSING SUITE 





Laughing j fi the way to the bank... 
RM Galas at the launch ul Windows 
XP, his new operating system 


M ICROSOFT has released souped-up 
versions of Internet Explorer and 
Outlook Express and claimed they 
both offer improved security and 
ease-of-use + 

IE 6.0 will not be available for all Microsoft's 
operating systems - Windows L J5 won't be 
supported - and full installs will not be 
immediately available tor Windows 2000. 
Microsoft's soon-to-be-launched new operating 
system, Windows XP, will come with the 
browser built-in. 

New Explorer bars have been added for links 
to online medio resources, contacts (email 
addresses and MSN Messenger data), 
searching, news and personal information. 
Users can also add HTML-based Explorer bars 
created by Microsoft or other developers. 

Among the more advanced new features are 
automatic image resizing, off screen image 



Outlook C\pre$$ 6’$ security' functions have bcc.n boosted to fight 
oft email viruses 



/f brand new Explorer bars give itsufs FfFurtJ control ffwer 
browsiftg online content 


creation, image toolbars, and error reporting. 
The latter lets users report unrecoverable 
errors in Internet Explorer (for example, general 
protection faults and invalid page faults) to 
Microsoft over the Net. 

Tight ship 

Foil owing a number of virus attacks during the 
last year, new security levels have also been 
added into IE 6.0, A new 'privacy' tab has been 
added to the Internet Options section to allow 
users to set the level of privacy desir ed, A 
Delete Cookies' buMon has been added to the 
General' tab of Internet options. 

In light of a continuing spate of Internet virus 
attacks, email package Outlook Express 6 also 


includes strengthened virus protection. A new 
function prevents applications that could 
potentially be a virus from being saved or 
opened by the user. 

The browser also offers support for Platform 
for Privacy Preferences (P3P) standards. 
Microsoft chief Bill Gates, speaking at the 
company's Safenet 2000 conference, 
announced this by saying the browser would 
incorporate “a new protocol... that allows users 
to define the information they don't mind 
sharing over the Internet and informs them 
when Web sites want additional information.' 1 

The Bela version of Internet Explorer 
6.0 is available for download at 
www, m i cro sof t. com, 


NEW WINDOWS OPERATING SYSTEM IMPRESSES 


MICROSOFT HAS ALSO lifted the 
lid on its new operating system, 

Windows XP, which will be 
released in the UK this summer. 

While chtics argue the debut of 
a new operating system so soon 
after last year s launch of Windows 
2000 and Millennium Edition is 
nothing more than a money¬ 
making ploy, Microsoft points to 
Windows XP's many new features 
as proof of its worth. 

Featuring a brand new futuristic 
interface, the operating system 
boasts a completely updated Start 
Menu with bigger logos for every 
product and new log in settings so 
that every user of a PC can store their own 
settings, Microsoft has also been busy 
designing a slick new appearance for 
Windows Media Player 8, 




Microsoft's latest operating system will be released in the (JK this summer 

The company has also launched Office XP 
- XP refers to experience' - an updated 
version of its home office software. The main 
attraction for Net users is the inclusion of 
'connected home’ functions which allow 
users to quickly 
network their home 
for Web browsing. 
For more details, 
see 

www. mic ros oft, 

\ the first com/windowsxp. 


Microsoft 1 



Office ' p 




10 f PRACTICAL INTERNET ISSUE 53 






















































HD BANNERS SET TO BROW 

AS CLICK THROUGH RATES FALL, LARGER ADS ARE UNVEILED 


IT’3 BAD NEWS for people 
who hate ad banners. The 
organisation which oversees 
them has agreed for even 
bigger ones to be 
introduced. 



The Internet Advertising 
Bureau (wwwuab.net) has 
unveiled seven new ad sizes 
in a bid to breathe life into 
the battened online 
advertising market. 

The organisation, which 
comprises high-profile 
advertisers such as AOL, 
MSN, Lycos. Disney and 
Yahoo!, is anxious 
to make banners 
more eye¬ 
catching, Average 
click-through rates 
have fallen to just 
one In 200 - 
down from one in 
50 five years ago, 

“There’s a 
widespread 
understanding in 


NEW BANNER 
AO SIZES... 

jn pixel*; 

120*£iGQ Skyscraper 
iWirtQ-WkteSkyscape* 

1&0 x 150 - Rroanck 

310 * 250 - Medium Reelangje 

240 x m - Vertical teclantfe 
25d x 250 - Square Pvp-«P 

Source; taftniet 

floyiMU fa'irfW.tefr-'Md_ 


the industry that we need 
bigger sizes to help 
advertisers and marketers get 
a better message across/ 
said Richy Glassberg, vice 
chairman of the IAB. 
“Agencies need more space 
to get emotion in there:* 

The seven new banners 
include two 
lengthwise ads, 
called skyscrapers, 
several large 
square ads; and 
specification for a 
standard pop-up 
ad. The larger 
banners are likely 
to further slow 
down the loading 
of ad-heavy 
Web pages. 


NAPSTER ALTERNATIVES SOAR IN POPULARITY 


DOWNLOADS OF 
ALTERNATIVE music 
swapping programs to 
Napster have been soaring in 
the wake of the service 
shutting down, 

Bearshare.net says 
downloads of its software 
increased by 150 per cent to 
about 61,000 per day during 
the week Napster was forced 
to block access to 
copyrighted music. Other 
sen/ices including Aimster 
(www.aimster.com), Gnutella 
(www.gn uteila, wego. co m) 
and Toad node, com, have also 


been reporting more activity 
than normal. 

Millions of people have 
also downloaded software 
from Israel-based iMesh 
(wwwJmesh.com), iMesh 
closely resembles Napster, 
with a central mechanism 
that helps link individuals 
who want to trade files, but 
the company believes it is 
safe from the same kind of 
lawsuit that targeted Napster 
because it has no central file 
server that can be shut down. 

Usage of Napster’s rivals 
has increased by about 25 


per cent each day since the 
legal ruling against Napster 
{as reported in last month's 
Practical internet). 

* Find out how to use 
Aimster on page 66, 



iMesh {wwwjmesk'coin) is one of the 
most popular Afarmtivcs to ttepstcf 


Auctions.con alert! 

SURVEY REVEALS HIGH LEVEL OF FRAUD IN INTERNET AUCTIONS 



MOST CONSUMER 
COMPLAINTS about the 
Internet relate to fraud at 
auction sites, according to a 
new survey. The US Internet 
Fraud Complaint Centre has 
received over 20,000 
complaints during the last six 
months and 64,1 per cent of 
these related to auction fraud. 
Several of the complaints involved 
financial losses of over £60,000 


while one, which resulted in a 
prosecution, involved over £250.000. 

Almost a quarter of all complaints 
were about undelivered merchandise 
or undelivered payment for 
merchandise. Surprisingly, complaints 
relating to credit and debit card fraud 
only made up five per cent of the total. 

The FCC also found that California 
has the highest concentration of both 
Internet criminals arid victims, closely 
followed by Florida and Texas. 



news in Mer 


INTERNET NEWS SNIPPETS 

□ Burger King's UK Web site 
has been hacked and 
defaced by crackers who 
advised visitors to eat at 
rival McDonalds instead. The 
group claiming responsibility 
for the attack Dreamscape, 
replaced the Burger King site 
(www.burgerking.co.Ljk) with a mockup 
of McDonalds’ site and displayed the 
message "Eat our food, we want your 
money." 

fl Tiny Online (www.linyonline.net) has 
scrapped its existing Net packages and 
r eplaced them with an unlimited service 
costing £14.99 a month. Its T;$urf Plus 
FRIACO service Is the same price as flat 
rate services as AOL and Breathe, but 
slightly more 
than 

Freeserve’s. 
See pages 
152-159 for 
more details. 

□ Danni Ashe, the 
famed owner of 
adult site Danni's 
Hard Drive who has 
been named by The 
Guinness Book Of 
World Records as the 
'world's most 
downloaded woman’, 
has broken the billion 
download barrier. Ashe 
now claims to be more 
popular online than 
Britney Spears, Martha Stewart and 
Cindy Margolis. 






□ More than 90 per cent of people don't 
believe what they read on the Web, 
according to 
pollsters Mori 
(www.e-mori.co. uk). 

The research found that only nine per 
cent of 1,973 people yui’vcyed believe 
what they read online. Newspapers did 
slightly better with 16per cent of 
people believing them, while 56 per 
cent of people said they believe books, 

□ InsideTheWeb (www. InsideTheWeb, 
com), the provider of 
free Web message 
boards, has become 
(lie latest victim of the 

dot corn downturn and has 
shut down. In a message to users, it said; 
“internet advertising revenues have fallen 
to extremely low levels over the past 
several months. Supporting a community 
service such as InsideTheWeb is 
impossible without a secure source of 
funding" A free all ei unlive is Be Seen 
(wwwiM9een.com). 
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INTERNET NEWS 


news m trap 


A BRIEF LOOK AT THE MOST HAPPENING 
NET STORIES FROM AROUND THE GLOBE 

□ The UK online travel 
market is set to 
grow in value to 
£3.7billion by 
2005, up from 
£592 million East 
year, according to a 
Research (www.forrester.com). Online 
flight booking will account for 45 
percent of those revenues in 2005, as 
the number of British people booking 
flight over tiie Internet increases from 
1,6 million last year to 5.7 million in 
four years' time. 



U Colleen Rich, a 23-year-old nurse and 
mother of two from Ohio has become 
the first Net user ra win 



and 50 to 


a $1 million (£680,000) 
from a lottery-style Web 
scooped the 
at Grab .com 
vww.grab.com) which 
is now offering a huge 
$1 billion grand prize- 
pick six 
numbers between 1 
in with a chance of 


winning the daily cash prizes, 


□ Vicomsoft (www.vicomsoft.com) has 
unveiled a new version of its popular 
Internet Gateway and SurfDoubler 
software, 
which 
allows 

Internet sharing through ADSL 
connections. ADSL access provided 
through USB modems did not 
previously permit users to continue 
sharing Internet access across their 
network with a software router solution. 
However, version 6-8.2 of Vicomsoft's 
software, costing from £66, solves this. 

□ New photo email kiosks are being 
introduced in tourist spots in London, 
Leeds and Edinburgh to provide easy, 
affordable ways for travellers to send 
digital photos of themselves to friend 
and family back home. For £2, users 
get a photo taken at the kiosk which 
you can then be emailed immediately. 
The kiosks (shown left) are run in 
conjunction with www,transeden,com, 
a travel information site. 





, □ Hotel break specialists MintRneaks.com 
has launched a newdook site in time 
for summer by adding even more 
hotels and offers. The site 
(www,minibreaks.com} specialises in 
short breaks. The 
Web site gives 
users the ability to 
compare hotel prices 
and facilities. 



EARN MONEY FROM YOUR SITE! 

CASH IN ON YOUR PHOTOS USING FREE FOTANGO SERVICE 


IF YOUR SITE features eye^ 
catching original photos that 
you would like to sell without 
having to setup secure 
eCommerce facilities, a new 
service could help you. 

When visitors see an image 
they like, they can click a 'Buy 
It 1 button supplied by Fotango 
Print Button (www.fotango, 
com) and, within three easy 
steps, order a high-quality 
print, poster or gift of it. 

Fontango provides the 
printing in its digital photo lab 
and delivers the print to the 


customer's doorstep within a 
matter of days. You can 
decide whether to make your 
images available as photo gifts 
such as mouse mats, mugs or 
puzzles and set the price 
for each. 

The revenue of the 
sale is shared between 
you and Fotango. A 
s pokes worn a n expl a i n ed: 

"The share of the 
revenue is about 60:40, 
with the bigger share 
going to Fotango. This is 
a very good deal since 


there are no maintenance 
costs for the photographer. 
Fotango will deal with all 
customer relations problems 
and will fulfil the order' 



Join the club 

LOCAL SPORTS CLUBS who are 
considering getting online should take a look 
at UKClubNet.com, a new service that helps 
UK based clubs and organisations set up 
Web sites for free. 

The service (www.ukdubnel.corn) 
provides a free domain name in the form of 
www.yourclub.footballclub.oig.uk plus 20Mb 
of free Web space and unlimited free ernaii 
addresses for members in the form of 
a ny o ne@ ca m bridge, rowingcl u b. org. u k. 

Domain names are available for 
every type of sport - from 
football, rugby, cricket and 
squash to sailing, skating and 
hockey. Free domain names 
are also made available to 
rotary, social and political 
clubs. 



SOOTHE TIRED 
EYES 


Refresh 


f 


WEB ENTHUSIASTS 
SPEND many an hour 
in front of a PC screen 
and this, say health 
experts, can often leave 
your eyes feeling tired 
arid dry. 

That's why the caring team at Practical 
Internet has teamed up with Postoptics to give 
you the chance to win some eye-soothing 
prizes. The first 100 readers to log on to 
www.postoptlcs,co»uk/refresh and state that 
they heard about this promotion in Practical 
Internet will get free Refresh for Contacts or 
Refresh Instant Revival eye drops, depending 
whether you use contact lenses. Your eyes will 
be feeling fitter in no time. 


stat attach 


DESPITE A DELUGE OF DOT COM CLOSURES, INTERNET 
SHOPPING IS STILL GOING, BUT WHAT AGE GROUPS ARE 
BUYING THF MOST IN THE UK? 


15-24 

25-35 

35-44 

45-54 

55-64 

65+ 



Online fii (%) 0 5 10 75 20 25 30 


Source: MMXi Europe (www, mtrmeurope, com) 
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Real business 


web hosting 


There's business web hosting and there's business web hosting . 
Make sure you pick the right one. 


When you're looking for a safe home for your web site, you have a serious 
choice to make. Which web hosting company do you choose? Well, when 
youVe in business, you need to be sure your web site stays up 24 hours a 
day, We, at Fantastic Internet, have an impeccable record of near 100 per 
cent server availability, a record that we're extremely proud of. You also 
need to make sure you get the kind of facilities a business needs to run a 
successful web site. Practical Internet Magazine recently voted Fantastic 
Internet equal first in a review of the UK's top 20 hosting companies when 
evaluating the features on offer. And to add further testament, Fantastic 
Internet hosts web sites for the likes of Corus,The Ministry of Defence, 
EMAP and NHS Direct, to name but a few. 

For only £ 199 per year, you would be making a wise choice, especially when 
you cast your eyes across the extensive feature list below. It's easy to join 
too. Simply call or visit our site and we'll set your new account up within 


the hour. 


100mb web space, 100 pop3 mailboxes, yourdomain.co.uk or .com, graphical 
'Live Stats', CGI bin, web-mail, FTP, Pert 5, Frontpage 2000, SSL area, ODBC, 
ASP, J Mail, Send Mail, 2GB bandwidth/month, unlimited email aliases, unlimited 
autoresponders, unlimited redirects, web control panel, technical support, UPS 
and generator back-up,WAP ready. 



or £19,99 per month 



internet 


a UK Fantastic company 


Serving 35,000 users throughout the UK and beyond 


freephone 0800 542 7500 www.fantastic-internet.net 








Net W AT C H 


Chris 
Ellison 
looks at 
the future 
of online 
file 

sharing 


NAPSTER IS DEAD! long live file sharing! 
Back io March, the Recording Industry 
Association of America (RIM) successfully 
forced file-sharing firm Napster to end 
direct trading of copyrighted music files. 
Napster software originally helped users 
share MP3 files by maintaining a database 
of songs stored on individuals' hard drives, 
allowing users to set up direct links 
between each other to transfer files. 

After more than a year of legal 
wrangling, the courts ordered Napster to 
prevent users swapping copyrighted songs. 
The RIAA had argued that Napster was 
illegally trading music, and as a result the 
recording industry was suffering. By this 
lime Napster had already signed a deal 
with Bertelsmann (one of the original 
prosecutors) to start a subscription service. 

life consequence for Napster 
users is that they'll now have to 
pay a monthly fee. The MP3 
fries they download will also 
have been converted into 
MAP files that can't be copied, 
which will be digitally protected. 

Control of their use remains with the pro¬ 
ducer, who can dictate how often and on 
which devices they can be replayed. 

In the offline world, we’re free to copy a 
CD for personal use on the grounds of "fair 
□sc'. But on the Internet, technology may 
prevent this. As Robin Gross, of the 
Electronic Frontier Foundation, 
commented: “We're going to find that the 
kinds of liberties we've traditionally 
enjoyed in the real world are not going to 
edst on the Internet. 1 * 

Internet Freedom can be contacted at 
campaign@mtfreedom.ofg. The campaign's 
Web site is at www.netfreedommrg 


Full speed ahead for ADSL 

A £30 MILLION INJECTION FROM WHITEHALL BOOSTS BROADBAND INTERNET 


THE GOVERNMENT HAS set aside £30 million 
to promote the spread of high-speed Internet 
access across Britain, 
prediebng that 30 per cent 
of households will use high¬ 
speed connections by 2005. 

Despite delays in getting 
remote areas linked to 
broadband connections, the 
government is optimistic that 
users will want to upgrade to 
faster Net access. 


However, a 
almost half of 



BJ Qpenworfd (wwwMopenwof1d.com) is 
leading the broadband Net revolution 


government report predicts that 
people in Wales and the South 
West won’t be able to get 
broadband access in 2003. 

Those households that will 
have the option of going high¬ 
speed won't have the same 
range of choices. Half will be 
able to choose cable, modem 
or ADSL access, a quarter will 
get ADSL, and 10 per cent will 
only get broadband radio links. 



Hugh Scully 


CELEBRITY BOOKMARKS 


QXI COM'S ANTIQUES EXPERT TELLS US HOW HE USES INI NIT 



1, How long 
have you been 
browsing the Net? 

I never browse the Net, I know 
the information I need and I use 
the Net to find it for me quickly. 

2, How many hours do you 
spend on it each day? 

I'm on the Net every hour of the 
working day, either at home or in 
my office, including weekends. 

3. What do you like most about 
the Net? 

The ease of accessing 
information. 

4. What do you like least about 
it? 

The only current problem is that it 
is sometimes Loo slow. 

5, Ted us a little more about 
your involvement with QXL.com. 
After nearly 20 years with 
Antiques Roadshow \1 thought the 
lime had come for a career 
change, i evolved the idea of a 


comprehensive antiques Web site, 
I got In touch with QXL and they 
responded immediately. 

6. In what ways do you think the 
Internet can make antiques more 
accessible to ordinary people? 
Through email, anyone in the 
worid will have access to 
QXL.com’s team of art and 
antiques experts We can cover 
their every need, 24-hours a day, 
seven days a week. 

7. Do you think the day might 
come when the Internet renders 
the auction house obsolete? 

The Internet is already having a 
major dieel on the way traditional 
auctions are conducted. It is 
possible that in a few years, 
die. internet 
auction will 
overtake 
die 

traditional 
auction in 
value and 
vofume. 




www.railtrack.co.uk 
www.br-online.de 
www. briiish- airways 
www.swr2.de 


8. Do you 
send a lot of 

emails? 

Much of our 
business is 
conducted by 
email I send 
about 100 
emails a week 
at the 
moment. 


9. If you had to put up a Web 
site about anything other than 
yourself what would it be about? 
It would be to do with my other 
passion, classical music. 

10. Some people think the Net 
makes us more isolated and 

anti-social. What do 
you think? 

I think the contrary is 
tnje. The Internet 
provides unparalleled 
opportunities for 
many people to 
make contact with 
each other. 


com 


Dedi cated Se rvers 

Have your own high speed dedicated server with full 
24 hour technical support via email and our freephone 
support line. Your server comes with an easy to use 
web-based interface to manage your sites. You can 
set up unlimited domains, users, and mail accounts. 
We're happy to help you every step of the way! 

www.dotcomavenue.com 
Call Free: 0800 052 4860 



£34.95/Mo 

- Pentium III 600mhz 
-128Mb SDRAM 

- 15GB Data Transfer 

- Unlimited Domains 

- Unlimited Users 

- Unlimited Tech Support 

- Web Admin Interface 

- Private Nameservers 

- Fully Managed Server 

- Fast 2.5gbps Connection 



































going, going, gone-on-line. 





PDAs 

MP3 Players 
DVD's 

la Car Entertainment 
Gaming Consoles 
Wi tie screen TV's 
Mobile Internet 
Mini Discs 
Digital Cameras 
Home Cinema 
HtFi's 

Arcade Machines 


You can buy and sell anything on eBay. 


eipr 


CO.UK 






INTERNET NEWS AND HARDWARE 
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YAHOO! FEELS THE HEAT 






Product: Dlx 


A BRIEF LOOK AT NET NEWS FROM 
AROUND THE WORLD 


G Apologies to readers who encountered 
problems with Instabase on last issue's 
tree CD-ROM. UK software 
distributor, Guildsoft, Is answering 
all tech problems for the product. 
Contact support®gjulldsoft.co.uk 
or telephone 017S2 895100. 


□ Sharing photographs with your friends, 
family and colleagues can often be a 
difficult process. 

But piow help is at 
hand with Hewlett 
Packard's Share- 
to-Wcb 

(www.hp.com) 

technology. It 
lets you post photo 
to photo sharing Web sites in just three 
easy dicks. 


□ BBC Education has launched AS Guru 
(www.bbc.co.uk/asguru) aimed at 
helping the R00,000 students embarking 
on the new AS Level curriculum this 
year. The site offers interactive 

assignments, animation, 
gym eh and activities as well 
as a dedicated AS Guru 
mailbox which gives both 
teachers and students Lfic 
opportunity to submit 
suggestions, feedback 
and comments on AS Level study. 


Safer shopping 


a number of categories. The sites are then 
ranked in order, so other visitors can see which 
is considered to be the best. 

The site is made up of several other sections, 
including an area where unhappy customers 
can air their grievances and another where safe 
shopping is discussed. 

But the main point of the site is the ratings 
system. It is hoped that retailers encouraged to 
join the scheme will use the feedback to 
improve their sites* 


NERVOUS ONLINE 
SHOPPERS can now 
consult a guide based on 
consumer opinions. 
BuyersView 

(www, buy ers vie w. co. uk) 
has been launched to give 
shoppers a voice on the Web by letting them 
vote on the best e-tailers. 

Customers using the site can rate their 
shopping experience from online stores under 


DESPITE MILLIONS OF USERS, THE SITE IS STRUGGLING TO EARN MONEY 


MORE THAN SO million 
people use Yahoo! every 
month buf the company is 
sliuggliiig to break even. 

Having announced its 
second profits warning in just 
three months, it has seen 
£57 billion wiped off its 
stockmarket value over the 
last year and is now worth 
less than £6.8 billion. 

In early 2000, Yahooi 
(http://uk.yahooxom) was 
valued at an astonishing £64 
billion - more than Boeing, 
Heinz and General Motors 
combined - even though its 


annual sales were ‘only’ 

£511 million. 

Critics, such as Bruce 
Simpson of news site 
Aardvark (www*aardvari,co. 
nz), believe the problems are 
inevitable because of its lack 
of innovation. "Yahoo 
epitomizes the sorry 
practice of becoming 
a me too' player," he 
says* "They've 
repeatedly taken the 
now old, tired and 
worn-out ideas arid 
models of other 
players then housed 


them all under a single roof at 
Ya hoo.com" 

The company now looks 
certain to be taken over by a 
media giant, Disney, Viacom, 
Rupert Murdoch's News 
Corporation and Vivendi are 
thought to be possible bidders. 
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Price: TRA 


Price: £2,099 


Price: £254 A/AT 


Contact www.nikonxo.uk 


Contact www,packandbell.co.uk 


Contact www.primaryuk.com 


QUICK AS RFLHSH LESS 18 MORE 


THE BERT GOES ON 


NIKON HA5JUST launched a new digital 
camera which promises to be one of the 
fastest on the market The s ha ip-shooting 
Dlx can rattle off nine shots on the hop at 
three frames per second. Coupled with 
improved colour processing, the 5.47 
megapixel CCD of the camera means the 
quality of your high resolution images will 
be very impressive. 


WITH TODAY'S COMPUTER market 
obsessed with fashion and style, Packard's 
latest offering looks like it’s developed a 
supermodel style eating disorder* Don't 
be fooled, though, this ultra slim PC still 
packs a mighty punch. The Aur@ is 
stuffed with 128Mb of RAM and a 
colossal 30Gb hard drive and feeds off a 
933 Mhz processor. 


MANY OF THE MP3 players on sale at the 
moment have scant room for your tunes* 
Times are changing* though, and the 6Gb 
Jukebox 6000 is part of the new breed, 
with enough room for a whopping 100 
hours of songs. It's also the size of a tape 
cassette (remember them?). The device, 
from Primary Storage, also boasts a hot- 
swappable USB connection. 
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INTERNET NEWS AND (IARDWARC 






news in hniep 


MSN GOULD CHARGE USERS 


MICROSOFT IS SET to charge users to access 
its popular portal site, MSN.cojuIc. 

The free site is currently number one in the 
UK, and includes features such as MSN Search 
and Hotmail. But despite attracting around 15 
million British users, the site seems to require 
additional funding to what it already receives 
from advertising. 

If you're a Hotmail user, you should be fine, 
as the site says it has no plans to charge for 
this service. However, other features of the site 
may cost as they are updated arid improved. 


' Examples of services that MSN could 
charge for include live music events, such as 
last year's groundbreaking Madonna concert/ 
said MSN. "Premium services will be 
introduced in the UK in around a years time" 
Any move to charge for a service lhat s 
currently free would certainly be met with 
resistance from consumers, so the new 
charges would doubtless be introduced 
gradually However, the announcement does 
raise question marks over the viability of other 
free Internet sites. 


A BRIEF LOOK AT NET NEWS FROM 
AROUND THE WORLD 


U Apple has unveiled a new line of iMacs. 
The computers are available in a 
blue spoiled version called 
Bfue Dalmatian', and a 
floral version called 
flower Power' 

(pictured), The main 
difference is the CD- 
RW drive, allowing 
users to create their ( 

CE>s. Tile machines now come 
with a choice of a 400, 500 or 600 MHr 
processor, Prices range from £799 lu 
£1,199. 


□ Should you happen to have a spare 
million quid knocking about, 
you might fancy a look at 
WristWatchWeb.com 
(www.wristwatchweb.co.uk). 

This Piaget watch is made out 
of diamonds and emeralds, 
and is likely to be out of the 
price range of all bul film 
slani and tottery winners' 


□ StiuggltEig <etail sile LelsbuyiLcom is 
back in business, after a brush with 

extinction. The site had 
shut up shop at the end of 
last year amid fears ot 
bankruptcy, and was only 
saved by a cash boost of 
$19,6 million from a 
mystery consortium. 


Contact: www.logitech.carn 


Contact: www.3com.com 


NO BULL GAMES WEB CAM WONDER 


LOGITECH HAS INTRODUCED a new 
mouse to wipe out the problems of ball - 
breaking. The Pilot Wheel Mouse Optical 
has a flat, ball-free base meaning if glides 
easily and isn’t hampered by dirt. The free 
WebWheel software means you can 
access your favourite site just by clicking 
one button and the mouse can be tailored 
for right or left handers. 


WEB CAMS ARE perfect for inflicting 
digital images of yourself on your 
unsuspecting friends and family. The 
Digital Webcam Life from 3Com contains 
all that you need to stait making video 
calls over the Internet as well as software 
for creating streaming live video. A picture 
in purple, the camera is also capable ot 
taking high quality still shots. 


Product: SwannSmatl Turbo 


Price ; TBA 


TWO MORE ISPS have 
announced new unmetered 
Internet access deals. 

Sniff Out arid Breathe have 
unveiled plans to offer 
consumers unlimited Net 
access for a set monthly fee. 

Gf the two new arrivals, 
Sniff Out is the cheapest, 
with a fee of £13.99 per 
month. The other one will be 
priced at £14.99, which 
means Free serve's 
unmetered service currently 
remains the cheapest at 
£12.99 per month. 

The services are based on 


the new FRIACO technology, 
which enables ISPs to pay a 
flat rale for the Internet 
access their customers use. 
The system should enable 
ISPs to provide a more stable 
unmetered seiviee than in 
the past. 

With the entry of two more 
ISPs, the signs are that the 
unmetered market may be 
r ecovering after the collapse 
of a number of deals last 
year. BTinternet, which 
already has a FRIACO 
service, recently announced 
its one millionth customer. 


Product ; Pilot Wheel Mouse Optical 
~ Mas: £24.99 


Significantly, more than 60 
per cent of its customers 
subscribe to one of the 
unmetered packages. 

See more details in our ISP 
listings section on pages 
152-159. 


Got a nose for s good deaf? Try Sniff 
Out's new deal 1 for unmetered Net iccess 


Product: PC Digital WebCam Lite 
Price: £69.99 


UNLIMITED HGGESG CONTINUES TO GROW 


Contact: www.swann.com.au 

TURBOCHARGED 

IN A WORLD of ADSL and cable 
connections, owning a 56K external 
modem doesn't necessarily mean you're 
stuck with a lumbering dinosaur of a 
machine. The SwannSmart Turbo not only 
looks the part shrouded in cool blue 
transparency, it is also pretty nippy 
compared to many of its 56K brethren 
and can speed up your connection. 
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FIND A NEW JOB 

1 inspiration 


Find a new job online 

WHETHER THE BOSS IS A DORK OR YOU'VE JUST GOT ITCHY FEET, ITS TIME TO FIND OUT HOW THE NET 
CAN MAKE THE DAILY GRIND A LOT MORE FULFILLING. ♦♦ 


L efs face it, your job sucks. Your 
boss has all the patience and 
sensitivity of Stalin with a hangover 
and you've got about as much 
chance of getting promoted as 
Jamie Oliver has of winning the wrestling. 
Time to get a new job, and the Internet is 
as good a place as any to help everyone's 
career opportunities. 

With the Net, you get the best of both old 
and new media. There are plenty of 
dedicated job sites like Step Stone or Top 
Jobs on the Net with lots of vacancies on 
offer, or you can peruse the classifieds of 
quality dailies like The Guardian without 
having to actually shell out for the paper. 


ONLINE JOB HUNTING 
PROS AND CONS 

Pros: 

* No more pounding the streets in your Sunday best 

you can job hunt from the comfort of your own 
home. You can sit there naked as you apply fur jobs 
if you want, though you may want to gel dolled up 
for the interview.,. 

* YouVe got instant access to a nationwide jobs 
database f ield by major job sites - no more ledious 
trips to the library to consult the jobs pages of 
various local rags, 

* You can store your CV with major jobs sites, and 
submitting it merely takes a couple of mouse clicks. 
Easier than having to keep printing it out and 
slogging down the post office to post it. 

* Applying for 3 job online shows confidence with 
new technology, and this factor is useful In any Job 
which involves computers. 

Cons: 

* A lot of Net users have the same idea and hence will 
be accessing the same sites. 

■ Just popping into a company or phoning up the 
personnel officer can be surprisingly effective - not 
every vacancy is acfvertised. 

* It's still the case that the majority of jobs advertised 
on the Net focus on technology orientated areas like 
IT, finance, the media and service industries, 


There are also sites where you can leave 
your CV for any employer who reckons you 
might fit the bill. 

Start Smart 

To get an idea of how the Net can help you 
find a new job, it makes sense to start with 
the big three' UK job sites, namely The 
Monster Board (wwv.mGnsterxo.uk), Top 
Jobs on the Net (www.topjobs.com) and 
StepStone (www.stepstonexo.uk), They're 
very well organised and allow you to fine- 
tune your search according to several 
criteria - type of job, obviously, but also 
area - very useful if you’re determined to 
get out of London. Lots of jobs are 
advertised, and you can decide exactly who 
sees your CV - just putting it for all and 
sundry to see on the Net can attract 
attention from the wrong kind of people. 

Just the job? 

Of course, all this presumes that you have 
seme idea of the career you want to follow. 
It may seem like a great idea to become a 
fighter pilot or nurse, but do you have the 
discipline for the armed forces or the right 
temperament for the caring professions? 
That conviction for football hooliganism 
could be a problem. Everybody needs to 
evaluate what the right options are for them, 
and there are a number of good Web sites 
that can provide guidance. One of these is 
Taps (www.taps.com), a job site that 
specialises in IT, marketing and finance. 
According to Taps, the classic symptoms of 
needing a career change include a feding 
that you've been in the job loo long, anxiety 
at not having achieved much in recenl years 
and the gnawing sense that the job markei 
lias left you behind. Whatever your feeling, 
Taps has plenty of advice to help you make 
the move. Another great site that can help 
with self-evaluation is Total Jobs 
(www.totaljobs.net), which is giving away a 
free career check. You fill oul a 
questionnaire online - essentially a scries of 
psychometric lesls designed to assess your’ 


astriurn ® | ^ 
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Scrubbing (huts when you reckon you should he writing 
scripts? Find our luhaf job your skiffs a fid Interests point to 
st Tot3tJobs 

strengths and weaknesses - and then send 
it over the Web, A few days later you get 3 
report - when we tried it out, it suggested 
the media, which sounds about right. 

Security and online job 
seeking 

The Net, like any other community, attracts 
its fair share of charlatans and creeps, so be 
I careful when placing your CV with online job 
agencies. It's common sense really, but here 
are some tips to avoid trouble: 

* Check the security section of the site to 
find out who has access to the information 
on your CV, and how much data they can 
peruse. If a site doesn't have a clearly staled 
security policy, give it a wide berth. 

* Be wary of sites where any employer can 
access your CV, It could be embarrassing if 
your boss is using the Net to hire people 
and comes across your details! 

* If youTe a single woman, is it really 
necessary for you to tell them that on the 
CV? Or give a house address when an email 
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Ming non a job until soensoone 


TEN OF THE BEST WEB 
JOB SITES 


Monster 

Massive UK Jobs board, with excellent CV and 
interviewing tips, 

(www, monsterco.uk) 

FtatUJobf 

Huge database, includes manual and temporary 
wortc in addition to the usual white collar stuff. 
(www.fish4job5.co.uk) 

Jobsite 

Over 25,000 vacancies when we visited, divided 

into logical categories. 

(www.jobsiie.co.uk) 

Jobs Unlimited 

The Guardian's pb pages, so there's a bias 
towards media and the public sector. 

(www.pbsuni imited co.uk) 

Gradunet 

Specialises, in finding jobs for new graduates, 
(www. gradunet xo, uk) 

jobWeb 

Fascinating archive of how to do if CVs and 
quotes from suitably impressed employers, 
(www.jobweb.org) 

Glvemeajob 

Great name, worth visiting for its article on how 
to cope with stressful interviews, 
(www.givemeajob. co. uk) 

jobs in Nursing 

Got a sudden urge to lance boils? Then 
bookmark this Web site. 

(www.jobsinnursing.co.uk) 

Reed jobNet 

Temping is a great stop gap, so make your life 
more flexible here. 

(www.reedxo.uk) 

Yellow Pages Online 

Useful for researching companies in your area, 
(www.eyp, co.uk) 
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A list of relevant vacancies in that job 
category will now appear. Check the 
geographical area that the vacancy is 
in and then click the link that 
interests you. 


You can apply online, though in order 
to submit your CV you will need to 
register with StepStone. There are 
plenty of tips on the site for creating 
a compelling CV, 


Register this 

Registering with the big 
job sites is a couple ol 
minuies well spent. 
Registering usually lets 
you access more of the 
site's features and gives 
you the opportunity to 
store and update your 
CV, for instance, and to 
tdl the site your details 
so that it can email you 
back when suitable job 
vacancies arise. 


address or mobile number would suffice? 
Exercise caution. 

Creating the right impression 

Locating a suitable job is the easy part, you've 
now got to dazzle a prospective employer with 
your amazing CV or sparkling personality 
during an interview. But the Net can come in 
handy here. Loo, Take CV writing, an art in 
itself. We haven't got room here to cover all 
aspects of resume writing but don't assume 
you can get away with a sloppy CV just because 
youre sending it via an 'informal' technology 
like email. And anyway, some employers 
advertising online still expect a paper CV. First, 
make sure your CV Is as up-to-date as possible, 
and rigorously check the spelling and grammar. 
Try and keep it to a maximum of two pages. 


and use keywords in capital letters to draw 
attention to specific skills and experience. If 
you’re submitting a CV online, it pays to save it 
as 'Rich Text Format 1 so just about any word 
processor can open it, with the layout and 
typography preserved. For a lesson in how 
NOT to do CW, check out Resumania 
(www,resu mania, com) where a number of 
shocking examples exist. If these cautionary 
tales leave you feeling paranoid, it may be 
worth considering paying someone to do it for 
you. Bradleys C\& (www.bradieycvs.demon. 
co.uk) will knock your details into shape for 
around £60, and you can also order online. 
Finally, the Web can help you with interviews 
too - big job sites like Monster, Total Jobs and 
Top jobs on the Net all have sections on how 
I to create the best possible impression. 



Stsrchjati cittgorifi 

*trt 

He** "w. 5ti«w; k Swd 

JabAgtni 

Mrdu. iVwk-ira ft S»r‘ 




Adsfcciiimicn & S^netin* 


tiawQWftMqej; ■ _l 

_ k _:_ 


First of all, go to Iho Web site at 
wwwxtepstone.co.uk. Enter the type 
of job you're looking for in the box 
and then click to submit your search 
to the site. 
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YOUR LETTERS ANSWERED 


TELL US WHAT YOU THINK ABOUT PRACTICAL 
GENERAL. EMAIL US AT PI@PARAGON.CO.UK AND YOU COULD WIN A PRIZE 


GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE’S YOUR 
CHANCE. EMAIL US AT 
PI@PARAGON.CO.UK OR POST 
YOUR LETTERS THE OLD- 
FASHIONED WAY TO PRACTICAL 
INTERNET, PARAGON 
PUBLISHING. PARAGON HOUSE, 
ST PETER S ROAD, 
BOURNEMOUTH, DORSET BH1 2JS 


Competition winners 


Congrats to the lucky winner of our issue 
51 competition to win two grand s worth 
of consultancy about your arte from top 
Web site promotion service 
SearchEngine.com. The winner is Fred 
O'Reilly. Hearty congratulations! 


Letter of the month 


Every month, the best fetter we receive 
will win a splendid ZoomCam Webcam 
(pictured below). The camera is Ideal for 
alF sorts of multimedia applications 
including video capture, video mail and 
videoconferencing. Available in US8, PPC 
or ISA versions, these cameras are perfect 
for bridging the gap between distant 
family, friends and colleagues. 



Letter of the month 


My small print hell 

Your excellent article. Read The 
Small Print, (issue 51 * Practical 
Internet carried some very 
interesting advice however, 
you forgot to mention the real 
menace of small print used on 
Web sites everywhere. Tiny 
print is often impossible to 
read if you're one of the select 
band of Apple Mac users, 

I have, fur example, recently 
signed up to Lfoyds TSB's 
online banking service which I 
thought would be great to 
manage my finances in an easy 
and convenient manner. 

The only problem is that it's 
not just the terms and 
conditions pages which use 
small print - the whole site away 
from the home page is 
impossible to read with my Mac, 

1 tried contacting 
Lloyds/TSB and its answer was 
to click the enlarge font size' 
burton on my browser. I tried 
this but it didn't work, 

Graham Dutnatf 

James Sea bright, Practical 
Internet's Web site design 
specialist, replies: "The 
problem of font sizes being 
different on Mae and PC 
browsers is not a new one, 
but has become more 



noticeable with the advent of 
stylesheets, which can mean 
that clicking the ‘Enlarge Font 
Size' button has no effect, 
i This has been addressed in 
Microsoft Internet Explorer 5, 
which compensates 
automatically for the 
differences between Mac and 
PC font sizes and screen 
resolutions. That setting can 
also be changed manually 
using the “Language/Fonts' 
Preferences panel or the ‘Text 
Zoom' options in the “View 1 
menu of the browser. The 
only option open to users of 
other browsers is to disable 
! stylesheets in thefr browser 
! preferences, although that 
may have other undesirable 
side effects" 


Lloyds TSB 
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Tiny print on the Lfoyds TSB Web site (wwwJfoyd$tsb,wm) causes problems fur Mac users 
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Just owling 
around... 

I have been pouring over many 
PC and Internet magazines for 
some time to try and learn 
more about it. I've found that 
with many magazines I get fed 
up with the lack of information 
and become bored by the 
mass of adverts. 

That was until I came across 
Practical Internet on a visit to 
PC World in Plymouth. Picking 
up a copy for a nose through, I 
was delighted to find a 
publication that's actually full 
of information. Your cover 
disc also has lots of software 
that I Ve heard about and 
has introduced rne to 
programs that sofvc and sort 
out many of my most frequent 
Internet problems. 

It is nice lo see a publication 
that also encourages readers to 
submit details of their own 
Web sites. Feel free to check 
out mine] They’re at 

http://dchlids.virtualave.net 



Bird fover Stew Hopper likes Hying 
around the Net with the help of 
Practical Internet 
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Internet access may be last and always-on t but ft worfo out expensive for 
infrequent users 


http://barn owls, virtualave.net 
and my third site is located at 
http:// po ultryuk. virtual a ve, net 

All three have been 
constructed with NetObjects 
Fusion and are hosted free hy 
Virtualave.net. I've found 
Virtu slave j let to be very easy 
to use with good support 
services and the free Web 
pages are not clogged up with 
too many ad banners. 

Steve Hopper 

Thanks for your kind 
comments, Steve, we’re 
delighted you like Practical 
Internet. And congratulations 
on those interesting sites! 

Is ADSL worth it? 

Cost apart, do you think thalit 
is worth a heavy home user of 
the Net such os myself 
subscribing to ADSL through 
BTopen world in order to be 
permanently on and to have a 
potentially faster connection? 

More specifically, have you 
heard of customers of 
BTopen wo rid experiencing any 
technical difficulties with their 
set up? I've only just discovered 


your magazine and I think that 
it's excellent, 

Jon King 

ADSL is undoubtedly an 
excellent service for frequent 
Net users - particularly those 
who need an always-on 
connection. It is consistently 
fast and although ifs expensive 
to install (£150), it does work 
out cheaper at £40 a month in 
the long run. Our editor uses it 
at home and has not 
encountered any problems 
with it, although this is not 
entirely typical. The technical 
help lines are frequently 
engaged for hours at a time 
during peak periods - 
suggesting that not everyone 
is having a happy time. The 
question you need to ask 
yourself is: 'Do I use the Net 
frequently enough to warrant 
this money?' Let us know how 
you get on, and read our 
feature on ADSL in next 
month's issue (on safe 3 May), 

Phone while online 

t wonder if you can help. 

I saw an advert some C> 




AND CANT GET A REPLY? SEND YOUR 
PROBLEMS TO OUR CANINE CONSUMER 
CRUSADER AT WATCH DOG@PARAGQNXO.UK 



BT has changed its line-up of Internet packages - leaving some users with less free Ufcfr space than 
they had before 


Where's my Web space? 

! wonder if you can get some 
answers from BT Internet for me? 
There are rumours going around that 
BT is going to dose the annual 
accounts. I joined a year ago - the 
package gives free internet access at 
evenings and weekends and 12 Mb of 
free Web space. Some people say BT 
is forcing people to move to other 
accounts which have less Web space. 

John Maim 

Andrew Brough to n-Brailh wa ite, BT 
Internet’s Editor, told Web 
Watchdog: "BT Internet is currently 
introducing a new portfolio of 
internet access packages to offer all 
customers our best value payment 
options. As we began 
communicating to our customers 
during January, our new payment 
options are BT Internet Anytime, 
which for £14,99, gives customers 
access to the Internet 24-hours a 
day, seven days a week with no 
additional calf charges. 

“The second package is BT 
Internet for BT Surf packages, 
which starts at £9,99 per month, 
and provides customers with 
unmetered Internet access every 
evening and all weekend, plus a 
daytime call rate of 2p a minute. 

The third package is BT internet 


Pay-as-you-go, where customers 
pay only for the time they surf at a 
competitive daytime call rate of 2p a 
minute and an evening and 
weekend call rate of f p a minute. 

"As a result of these changes, we 
are phasing out our old annual 
accounts which offered 12Mb of 
Web space. To ease the transition 
for our annual customers and 
reward their loyalty, we are allowing 
all our annual customers to transfer 
their existing Web space to the new 
better-value accounts. However, if 
your site is over 10Mb you should 
be aware that you will be unable to 
modify or upload your site until you 
have reduced the size of your site 
to below the 10Mb threshold set for 
our new products.” 

Dreamweaver is a 
nightmare 

l recently bought Dreamweaver from 
Macromedia's Web site. I clicked on 
the link to Apple Mae' produels and 
ordered Dreamweaver UltraDev4 and 
Fireworks 4 Studio. 

The email came back confirming 
my order. A couple of weeks later , a 
phone cal! from Madrid told me that 
my package had arrived and would 
be delivered to me In the Canaries 
within a couple of days. x 


Online Call Manager {www.oanuk.cviY)) alerts you to incommg telephone calls when 
you're online 
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WEB WATCHDOG 



L> i was told f would have to 
pay £70 to cover postage and 
import tax. No problem, I thought, 
everyone says it’s a great product, 
so it must be worth the money. 

When the parcel arrived, I 
handed over the extra money and 
rustled to load it onto my Mac, 
Sadly, t had been sent the PC 
version. I immediately sent an 
email and got a reply telling me 
that the product delivered was 
what I had ordered 
Why would I order a product 
for a PC when I have a Mac? I had 
assumed my order, MACTES- 
1095185-1, referred to a Mac 
version as the order confirmation 
email made no mention of the 
version to be shipped, 

The company has since said it 
would allow me to ship the goods 



S 

Getting hold of a Mbc version of 
Dreamweaver 4 was a problem for Practical 
internet reader Graham Outsell 


j hack to them - at my cost - and 
that I would get a refund of the 
product cost, but not the tax or 
administration charges, 

Graham Dtttnatt 

Fiona Goughian, Managing 
Director of Macromedia UK, 
replies: "We are very sorry to 
hear about Mr Dutnall's 
experience. We pride ourselves 
on listening to our customers 
and providing a good user 
experience. As a global company, 
we are in constant 
communications with our 
customer base around the world. 
In the UK we run over 40 
I roadshows a year and attend 
additional events with technology 
partners such as Apple and 
Media 100, 

"It looks like Mr Durnall has 
been dealing with our US 
headquarters and has not 
contacted us here In the UK. Often 
our UK users need to talk to 
someone on a more local basis. 

"On a case by case basis we, 
the UK team, always try and help 
each one of our customers to 
solve any problems they may 
have ranging from wrong 
product shipment, licensing 
issues or product queries. If Mr 
Dutnall would like to contact us 
then we will be happy to 
exchange his product for a Mae 
version at no additional cost, a 
policy we always adopt in 
legitimate circumstances" 



LEGAL BID 

RICHARD COHEN, CO-FOUNDER 
OF THE DESKTOP LAWYER 
(WWW.DESKTOPLAWYER.NET), 
ANSWERS YOUR INTERNET 
LEGAL QUESTIONS FOR FRFF 



EmaiL us at wntchdng@p0r0gOFl.CO.uk 
with the subject ‘Legal Aid h and we will 
forward your quetfimi m to Richard 


Is MP3 music legal? 

Now that Napster has pretty much 
closed down, I've started to look 
around on the Internet for 
alternative software that I can use 
to download free MP3 music, I 
know that there ha.'; been plenty of 
controversy and media coverage 
about the whole situation recently, 
but I'm still confused about exactly 
what the legal situation Is. Am i 
breaking any laws by downloading 
MP3 music? If so, what kind of 
penalties are being used for 
people guilty of harbouring MP3s? 

Reg Harris 

Copyright is a property right and 
is the right to stop another from 
making a copy of a piece of work 
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Sori over to Dianas water sports site, which was created with the help of Practical internet's 
cover CD 


time ago for a gadget that 
plugged In between the phone 
socket and the computer and 
alerted you to an incoming call 
when you were online. I have tried 
everywhere but its a bit like the 
Holy Grail, I just keep getting lots 
of false leads, 

M Doyte 

We think the product you 
remember ig a piece of software 
called Online Call Manger. See 
our tutorial on pages 68-69 of 
this issue for details of how to get 
it and use it. We hope it solves 
your problems. 

Water great mag! 

I just wan led you to know that I 
have completed a Web site for our 
waters ports company using the 
fully wo iking version of NetObjects 
Fusion that was recently featured 
your magazine CD (issue 52), 


Although I have little or no 
knowledge, I think it turned out 
great! Despite some initial server 
problems the site is up and 
running at 

www.kellyswatersports.com + ky. f 
just wanted to say thank you for 
you helpful tutorials and for the 
good product. 

Diana Kelty 

\ It’s great to see the magazine 
; helping readers create well 
designed and colourful sties like 
this. Well done, Diana! 

| Age is no barrier 

| I started using a computer after 
i retiring at age 60 and thought 
that I would never get the hang of 
it at first and nearly gave up a 
; few times. 

| It was then 1 started to read 
! Practical Internet. I had been 
! ha vin g tro uble with N el tee hr i o I ogy 


without permission. When a 
person purchases a music CD, 
they do not have an 
automatic licence 
to play that music. 

The CD will contain 
a licence giving 
permission for the 
music to be played in 
private but not in public. 

Further, they will not have 
permission to make copies of 
the CD. Converting a CD into 
an MP3 file rs making a copy. 
Since there is no permission to 
make a copy, making the copy 
is a breach of the copyright. 

Downloading an MP3 music 
fife is making a copy of it. Unless 


I you have the permission of the 
: copyright owner, you will be 
breaking a civil law. 
Provided that you do 
not use the copy for 
any commercial 
purpose, the penalty 
in the civil courts is 
likely to be equal to the cost of 
the CD. 

If you make a copy without 
the permission of the 
copyright owner for 
commercial gain, you may 
be committing a criminal 
offence for which you could 
be punished by a fine or 
imprisoned for a period of 
up to two years or both. 
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and its languages but thanks to your 
Jargon Busters and tips I got my 
head round most of that 

Now, at the age of 65, i use my 
PC for my amateur radio hobby and 
many other things.! have created a 
small Web site (www.oap- 
hobb4es£0.uk) with the aid of Web 
Artist which was supplied on the 
cover CD with issue 45. 

I do, however, have one problem. 
There is so much to read and do in 
every issue that I don't get it all done 
before the next magazine drops 
through the letter box! That has got 
to be good. 

Mick Wilfiams 


Good luck with the site, Mike, Let 
us know how it develops. 




How fast can you get listed an the Web's biggest search engines? Our feature in issue 52 
explained how to get guaranteed listings, See page 177 for how to get hold of a hack issue. 


Speedy submission 

l was asked by a friend if I would 
put a Web site together to promote 
his guest house (www.jamesfield. 
ndirectco.uk) in Weston super 
Mare.! did this and uploaded it on 
the Sunday afternoon at 4pm. 

That evening, at 9pm r he had a 
call from someone in London 


booking a room saying he had seen 
the advert he said the Web site! 

Thanks for the great content of 
your magazine. 

Stowe Hutchings 

Five hours Is mighty impressive, 
Steve. Surely no other reader can 
better that? Let us know at 
pi@paragon.co.uk 


achment o 
he month 


Urgggh! One doomed - and 
unidentifiable - creature found 
that he'd come to the end of his 
line here. We're not sure 
whether we want to thank 
reader Lee Toulson for sending 
us this one or not! Anyway, 
keep sending us the best of 
your email attachments, folks. 



Received a quirky or funny entail 
attachment? Send it to pi^paragon. po, yfc 
mfft the subject 'Attachment of the month 1 
and we H feature it here 


Let the mouse pay all the bilb. 



Bills made easy PC 
Girobank 

Debit card holders can now pay their household bilk conveniently and safely at one website 
visit www.billpayment.co.uk to find out how easy It b 

Girobank ptc Itegistered Offics: Carlton Park, Narbarough, Uiaster, LI9 5XX Company No: 1950000, Regtstertd in England 
A subsidiary of MMance & Leicester pfc. Authorised as □ bonk pursuant to tbs Banking Ac* 19S7. www.girobontoco.uk 
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wonder 
whether these 
deals will last, 

Don 1 ! confuse the words 
unmetered and unlimited, because they 
are not the same. Unmetered means you 
pay a monthly or yearly fee for Internet 
access and there are no other charges, 
However, this does not mean that you 
can log on and stay on all day every day. 
Many people have found, most notably 
with Brea [he's much-vaunted unmetered 
access, that ISPs can terminate your 
account for over using the service. 
Unfortunately, just when use becomes 
over use is a decidedly grey area. So, if 
you want truly unlimited Internet access, 
then you 'll need to sign up for ADSL 
three of the biggest names in ISP 
history have recently launched their own 
unmetered services. We take a look at 
the latest offerings from the giants that 
are AOL, BT and Freeserve. 


feature 

AOL VS FREESERVE VS BT 


ROLAND WADDILOVE PITCHES THE UK’S BIGGEST 
UNMETERED ISPs IN A HEAD TO HEAD BATTLE TO 
UNCOVER THE BEST DEAL FOR INTERNET USERS 


T he main factor holding back 
growth of Internet usage in the 
UK has been the cost of 
accessing the Internet, In the 
early days (and it is still true of 
some ISPs) we had to pay a 
monthly subscription fee to the ISP. 
This wasn't the end of the costs. On 
top of the monthly rates, we were 
charged by the telephone company for 
every minute we were online. 

Freeserve 
(www. freeserve. 
co.uk) sparked a 
revolution in 
Internet access 
when it did away 
with the 

subscription fee. All 
that was left to pay 
was [he cost of the 
call. With call 
charges at an 
affordable local rate, 
punters up and 


down the country signed up for penny a 
minute access: Internet usage soared, 
making Freeseive the biggest ISP in the 
country, but users were still put off by 
the telephone charges - and it's hard to 
have fun online when you have to keep 
one eye on the clock. 

The dawn of the new millennium saw 
the introduction of a new type of access 
deal: unmetered access. However, the 
birth of this new type of service has 
been fraught with 
problems. 

AltaVista, 
UneOne/QuipE, 
Breathe, 

RedHotAnt... the 
list of failures goes 
on. This hasn't 
stopped other ISPs 
from trying their 
own unmetered 
access schemes, 
but looking at pa si 
history* you have 


jcj 24/7 internet 

——V ■ b.lk 1 TV? fVr * 


Online sites such as Net 4 Nowt { www.net4nowt.cofr )) have 
3 tuli list of dll unmetered ISP services 


WHAT YOU GET WITH EACH ISP 



AOL 

BT 

FREESERVE 

■ 24/7 unmetered access 

£14, 99 

£14.99 

£12.99 

| Off-peak unmetered access 

None 

£8,99 

££.99 

| Web space 

14Mb 

10Mb 

15Mb 

Email accounts 

7 

5 

Unlimited 

f Parenial controls 

Special child accounts 

CyberPatrof 

None 

Payment 

Credit card 

Visa/Mastercard 

Visa/Mastercard 

| Sign up 

CO m online 

Online 

CD or online 

Technical support 

Fiee 

SOp/min 

SOp/min 

g Service quality (score out ol 5) 

5 

3 

3 

Content (score out of 5) 

5 

3 

4 



it may be an excellent search engine, but AltaVista failed 
to deliver the goods when it came to unmetered access 


o 
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AOL VS FRFFSERVE VS BT 



Web: www, free serve, net 


Costs: £12,99/rnQnth for 24 hour access 

LAST YEAR S UNMETERED access deal 
was called Freeserve Unlimited (wrongly 
implying unlimited access) and it cost 
£9,99 a month for unmetered Web 
browsing. The catch was that you had to 
use a special dialer box that redirected 
long distance voice calls through Energis 
rather than BT, Provided your telephone 
bill was greater than £10 a month then 
unmetered Internet access was £9.99 a 
month. If you are on 
Freeserve 

Unlimited then 

Mwllk you can 

continue to 



use it, but 
no-one else 
can join. It has 
been replaced by 
Freeserve AnyTime, 
which offers 
exactly the same 
unmetered 
Internet 
access, but it 
costs £12,99 a 
month. The ISP Is 
currently trying to 


tempt existing Unlimited users to switch 
to (the more expensive) AnyTime. 

To access AnyTime you must have a 
BT telephone line and a Visa or 
Mastercard. No other payment methods 
are acceptable and you will be charged 
monthly. At the end of the registration 
process you are prompted to download 
a configuration file that enables you to 
dial a special access number; The service 
is not available on Hie Apple Mac, nor 
for businesses. 


Home time 

Many people only access the Internet in 
the evenings and weekends and there is 
an alternative service available called 
HomeTime. This provides unmetered 
Web browsing In the evenings and 
weekends for a cost 
of £8.99 a month. 

The registration for 
this is complicated by 
the fact that you have 
to first sign up for 
one of BTs call 
packages such as BT 
Surf Together, then 
Freeserve HomeTime. 

No matter whether 
you choose AnyTime 
or HomeTime, you 
will be kicked off the 
Internet after Lwo 
hours. Of course, you 
can redial straight 



away, but it means you can't download 
big files from the Internet, You get 
unlimited email addresses and 15Mb of 
space for your Web site. Technical 
support is available 24-hours a day and 
is charged at 50p a minute. Some 
Freeserve Unlimited and AnyTime users 
have reported difficulties accessing the 
seiviee, but the company has increased 
the capacity and the new 
AnyTime/HomeTime service uses a 
dedicated network which is better. 

Freeserve's unmetered package has 
risen from £9.99 to £12.99 a month, 
but you no longer have to make £10- 
worth of voice calls. It is a very cheap 
deal for 24/7 internet access, bit the 
two hour cut-off might be a problem for 
some users. 


$ k? @ it: 


— great value internet callpackages 

£ 12.99 
£ 8.99 


AnyTime ► 

ft™ day or ngta - (U.H p* in 


HomeTime 


No Ties ► 

Win fQ i/l Tfiy ji of luring t m 


Free 


Here arc the three deals from Freeserve. Unmetered 24/7 access coste 
£12.99 a month 


SIX OTHER TOP UNMETERED ISPS 


THESE ARE NOT the only ISPs offering 
unmetered Internet access - there are lots 
of others to choose from. Bear in mind 
though, that most require you have a BT 
telephone line, ft you have a non-BI Hue, 
cheek with your telecoms provider for 
special Internet access deals. 

You can sign up for one of Bi s SurfTime 
packages though LrneOne 
(www.lineone.net) and get unlimited 
evening and weekend calls. For example, 
pay £18.99 a month and you get BT line 
rental (normally £9.99), and oft-peak access 
(£9). For this you get five email addresses 
and a massive 50Mb of Web space (split 
over five accounts). You also get a free CD 
containing a game, encyclopedia or other 
software and a £5 voucher to spend at 
Amazon. LineOne has lots of great content 
on its site and the online help is good, but 
telephone support is 50p a minute. 


Madasafish (www.madasafish.com) has 
two unmetered access deals, an off-peak 
service called TimeZone Lite costing £11.99 
a month and TimeZone Total priced at 
£27,99 a month. This 24/7 access is double 
the price of Freeserve and it is therefore 
hard to recommend. Some ISPs, such as 
24-7 Freeeall (www.24-7freec3ll.net), have 
suspended registrations for unmetered 
access packages, but no doubt new deals 
will be made available 
Clara net (www.clara.net) has a standard 
£9.99 off-peak unmetered access deaf, but 
there is also an extremely cheap alternative 
for very light internet users. For £3.33 a 
month, you get 12 hours of unmetered off- 
peak calls a month. This is sufficient for 
sending/retrieving email and a quick browse 
around the Web a couple of times a week. 

In addition to the free online time you gel 
unlimited email addresses, 5UMb of Web 


space, newsgroup access and online 
gaming. If you are playing online games 
though, you are uj ilikely lo bo a light 
Internet user. 

IC24 (www.tc24.nel) is worth checking 
out because it is the only true, free, 
unmetered ISP. It costs nothing to join, 
there are no subscription charges and no 
call charges. You can access the Internet 
free from 8pm unlit midnight on weekdays 
and then 9am until 5pm weekends. The 
company has set several closing dates for 
this special offer, bul deadlines have come 
and gone and the service continues. As you 
can imagine, it is extremely busy so don’t 
be surprised if you can't log on first time 
every time. 

PlusNet’s (www.plus.net) 24/7 
unmetered access package at first sight 
seems expensive at £25,98. Subscription to 
BT Surffime is £19,99 and PlusNet is 
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AOLVS TRCESLRVt VSDT 


BT Anytime 


Web; www.bt.com 

Costs: £14*99/moulh for 24 hour acces^ 

BTS ACCESS PACKAGE consists of 
unlimited Web browsing for an aII-in fee 
of £14.99 a month. Although it has the 
same name as Freeserve's package (both 
are called Anytime), BT's costs an extra 
£2 a month. In order to sign tap for the 
service you must have a BT telephone 
line and the monthly payment will be 
charged to your Visa, Mastercard or Visa 
Delta card. No other method of payment 
is accepted. Access is via an 0800 
telephone number , but in April this will 
be changed to a new number utilising 
FRIACO (Flat Rate Internet Access Call 
Origin). In case you were wondering, 
this is not B1 Surf time, which is 


something else entirely. 

In addition to Anytime, BT Internet 
can be accessed using BT SurfTime 
Evenings and Weekends. This costs 
£5,99 a month from BT plus £4 a month 
subscription to BT Internet making a 
total of £9,99 a month. For this you get 
unmetered access to the Internet during 
the evenings and weekends. A third 
package consists of BT SurfTime 
Evenings and Weekends plus BT line 
rental for £14.99 a month plus £4 
subscription to BT internet. When you 
subtract the line rental (£9.99 a month) 
this makes it £8,99 for off-peak 
unmetered access. 

Watch the children 

When you sign up to BT Internet you get 
five email addresses 
(both POP and Web- 
based) and 10Mb of 
space in which to 
build your own Web 
site. You also have 
the opportunity to 
download a copy of 
CyberPatrot, an 
Internet access and 
filtering program that 
can be used to 
prevent children from 
accessing adult 
material on the Web, 
or from browsing 
when they should be 




doing their homework. You get a one- 
year licence for the software that would 
normally cost £39.95, 

There is a two hour connection time 
limit, which means that you will be 
kicked off the system if you stay on too 
long. This could be a problem when 
downloading big files, 
but to its credit, BT 
Internet does 
provide a link 
to free 
software 
that can 


resume 

downloads 

after 

being 

affected 

in this way. 

Telephone 

support 


mmr' is ^ 

^r 

, and is charged 

a of 5 Op a 
Wj minute. 

BT Internet appears 
to offer less Web space 
and fewer email 
addresses, yet charges £2 
more than Freeserve. You do get a 
free copy of CyberPatrol, though, so this 
is a decent option. 


£5.99. However, if you want to build a 
Web site then there are lots of free extras 
that you would normally have to pay for 
elsewhere. For example, you get 
unlimited Web space, Microsoft 
FrontPage extensions, cgj facilities, 
ecommerce, MySQL, PHf\ Perl and 
much much more. Hits is an all-round 
excellent Web hosting package. 

B igB lueSky (www. b igblue sky. u k. net) 
has been offering unmetered Internet 
access tor life for just a one-off fee of 
£25. This is just plaii i crazy and you 
would be wise to be cautious with deals 
that seem too good to be true. Fair 
enough, the offer is due to end soon 
(probably hy the time you read this), but 
it Is being replaced by an almost as good 
£25 annual subscription. Just how long 
the company can keep this up is 
anyone's guess. 






LmeOnes aff-pak unmetered access c kaf includes 
j free CD nod £5 Amazon voucher 


LincOne SurfTime 


Unlimited Internet cans 

IE VI Rif Evening and ALL W**kandl 


ctUTifre Svi'T'ii* *T«J ,ou tin a- 



Is this offer from 
BigBfuSky loo good to 
be true?Just £25 hr 
unmetered Internet 
access fur fife? 




• there )* SO KttW tin* *** L,. 

Lit duii'ig wMfcdtys - Just Ip 


PtusNci's unmetered 
access is expensive, 
but fust took at aff the 
Web hosting features 
you get 
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AOL has specialised Chamois " for its members with exclusive content 


members of your 
family. Each member’s 
age can be specified 
and this limits the 
content they are able 
to view. With many 
other ISPs you have to 
buy third party 
software to do this. Technical support is 
also provided free of charge, so if you 
are a novice or frequently gel into 
trouble, you can save a small fortune in 
telephone calls. You can also chat live 
online to a technical support person, 
post messages in various support forums 
and much more. 

Overbearing software 

Another reason for the slow uptake of 
AOL (considering the marketing spend) 
is the proprietary software that you must 
use. You will either love or hate it. It is 
very colourful and straightforward to 
use, and makes it easy to access the vast 
amount of content that 
AOL provides. However, 

It is non-standard and 
sometimes incompatible 
with other software. For 
example, AGL f s email 
facilities are poor and 
you can’t use any other 
email client such as 
Outlook Express or 
Eudora. You can't 
manually configure a dial 
up connection either 
Another irritation is 
the way that the Web 
space is divided between 
users. Up to seven 
different accounts can be 
created and each one 
has 2Mb of Web space. 


Although 14 Mb is reasonable, splitting 
your site over seven 2Mb servers isn’t 
much fun. It is not the 
fastest service around, 
but you can always get 
a connection. 


irritations, 
AOL is a 
superb ISP 
and it 
receives 
very few 
complaints. 
The quality 
of service 
is excellent 
and the 
content is 
extensive. 
There are 
no 

problems 
dialling 
up and 
logging on. 


Web: www.aolmuk 


Costs: £14,99/monlh for 24 hour access 


AOL DOESN’T HAVE as many members 
as Freeserve and it has had to work hard 
to build its membership. This has been 
achieved by bundling CDs with almost 
every computer magazine and 
advertising heavily on prime time 
television. One reason why it has been 
such an uphill struggle has been the 
cost, AOL has always been expensive to 
use and up until Autumn last year, it cost 
£10 a month membership plus a penny 
for every minute you were connected. 
Then it changed its pricing scheme to 
£14.99 a month with no call charges, 
24/7 access and no time-outs. It 
suddenly became the cheapest. 

Although Freeserve has now undercut 
it, £14.99 isn’t a bad price to pay 
considering the extras that AOL 
provides. For instance, it is possible to 
create up to seven accounts for different 


WHO REIGNS SUPREME? 


SO WHICH OF the big three ISf's came out 
victorious in our head-to-head challenge? 
Clearly if cost is your only criteria Ihen 
Freeseive is Ihe undisputed winner with its 
£12,99 a month AnyTime plan, ft also 
offers the most space for your Web site 
and provides ils users with a form 
processing script. 

There is a lot of excellent conient on Ihe 
Freeserve Web site, such as shopping, 
news, education, travel and so on. 


However, the company has been criticised 
by some members for being hard to access 
which puts some doubt on whether it has 
the network capacity to cope. You must 
also hear in mind the lechmcal support 
charge of 50p a minute. 

AOI costs more at £14,99 a month, yet 
it offers free technical support and rarely 
receives complaints about its service. It 
appears to cope wilh the demands of 
unmetered users better than other ISPs 


and the service has plenty of capacity. 
There is a huge amount of content in the 
form of news, shopping, travel, special 
interests, chat and so on. This can only be 
accessed by AOL members. Special diifd 
accounts can be set up, loo. Another 
bonus is that it works with rion-BT 
telephone lines. Provided you don't mind 
the proprietary software, AOI is well worth 
the extra £2 a month. It is currently the 
best unmetered ISP. 
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on reliability 


on service 


on performance 


on value 


DOMAINS... AND COUNTING 







Price comparison guide .uk 



MAKE LONG CLUMSY EMAIL ADDRESSES A THING OF THE PAST! 

Once you have registered to 1&1, our web forwarding service will forward your domain 
and your email addresses to your website FREE. 


INCLUDING: 

H 5 e*maif (POP3) accounts free e-mail support 
100 forwarding addresses free domain parking 


Skydiulng 
[m fans 


free web forwarding 
free e-mail forwarding 


CHANGING DOMAIN IS EASYI 

If you are currently with another web host but want to benefit from the service and value at 
1&1 f we will accept your domain free of charge*. This service is quick and easy. 


1&1, THE UK’S CHEAPEST DOMAIN REGISTRATION 

Register your name today - before someone else does! 

X .uk free registration, you Just pay the standard Nomine* fee of £2,50pa + VAT 
A .com, .net, .org free registation. You Just pay the standard Database fee £10.00 pa + VAT, 
So be remembered with a domain name as individual as you! 


$ Standard CGI’s 

Full Graphical 
Site Statistics 

& Unlimited 24/7 
full FTP Access 
for updating and 
servicing your 
website 

a? Email 
Autoresponders 


* You just pay the 
Nominet/Database 
fee 


Everything you need to 
website 


produce our own 


NetObjects 


Star Office 5,1 - Full Version 


Mirks 

grlM 

rrrntarf 


registering your domain 


18e1 (Nominei fee unly) 

£2.50 

UKREG 

£2.95 

UK2.NET 

£3.99 

simplynames 

£5.00 

Domain Express 

£5.00 

Fme-Qomams 

£9,00 

Virtual Internet 

£15.00 

Getyouico.uk 

£19.99 

Nic names 

£26.DO 

Freeserve 

£49.00 






WebRack4home 



































WebRacMbusness 

The 


IQOOOu 


iO 



acfcfresses 



. 


web space 


Free CGI’s 


> Database Support 


.. 


. Full Graphical 
Site Statistics 


^Unlimited 24/7 
full FTP Access for 
updating & servicing 
your website 

Email Autoresponders 
& PHP programming option 
> SSI Support 






planning * projects * client list * contacts 



’one^ff set lib 


fee £9.M + VAT 


OVER 1.5 MILLION DOMAINS 


9 YEARS EXPERIENCE 
EUROPE’S NUMRER1* 


win m an any more time visit iis 

TODAY 

www.oneandone.co.uk 

1 Largest number of domains and web hosting accounts in Europe 

1&1 Internet Limited, 12 SL James's Square, London, SW1Y 4RB 
Telephone: 0645 6012 586 
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TCCD YOUR PASSION! 


Discover more about your interests with Web 
communities, online chat, specialised search engines 
and more. Jo Chipchase and Robert Shepherd report 


O f all the mass media we use 
today, the Net is the only one 
that doesn't simply shove 
information out at us and 
demand nothing in return but a 
look at its advertising. Unlike 
the tabloids' editorial garbage, radio's 
mindless chat and TV's churning out of 
video on demand, the Net is inherently 
based upon the idea of ordinary 
people interacting, of anyone being 
able to say whatever the hdl they like 
to whoever happens to be around, and 
of everyone else being able to respond 
likewise. And, once you have more 
than one or two people interacting on 
a common theme, you have a virtual 
community. So if you limit your Net 
exploits to sending the odd email and 
looking at a few dodgy porn sites, 
you're missing out on the lifeblood of 
cyber society; the facility for people to 
converse globally, in real-time, on their 
own (mostly!) terms. 

The Net has always been based on 
community manoeuvres. It came to life 
back in the Sixties as a US Defense 
Department tool, before expanding in 
the Seventies to 
encompass the academic 
community, who wanted to 
share their research 
documents online. The 
mid Eighties saw the arrival 
of the business community 
and the giant, closed 
community networks of 
CompuServe, AO l and 
Prodigy. However, it was 
the growth of the World 
Wide Web and the 
windows-driveri PC in the 
mid Nineties that finally 
opened up the Internet to 
the person in the street - 


the real, global Internet community 
which now dominates the medium. 
Within that global community are 
tens of thousands - if not millions - of 
smaller communities, local 
neighbourhoods’ based not on 
geography but on a huge range of 
common interests, whether it's 
discussing the intricacies of 
programming languages or trying to 
find a partner who resembles Anna 
Kournikova, And just as communities 
within Yeal J society like to meet so the 
‘Netizens' of Web communities need 
somewhere to get together and pass 
the time of day. Imagine life without 
the local pub or your favourite 
club/cafe/park bench where you enjoy 
socialising with like-minded people. 
Well, on the Net, it's interactive Web 
sites that fulfil that role. 

Community moves 

One of the earliest virtual communities 
to spring up in cyberspace was the 
WELL (www.wdLcom) - the Whole 
Earth 'Lectronic Link - which was 
founded in 1985 to give the literati a 


Yahoo! GeoCitles 
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Geodttes will help you build a home page la five minutes. Hmmm . . 
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chance to discuss topics of interest, 
effectively turning them into the new 
digerati. Run from San Francisco, but with 
participants from ail over the world, the 
community still thrives today, offering 
online conferences attended by 
Intelligent fascinating people". Unlike 
many online communities, the WELL 
insists on members using their real name 
(so there’s no chance of you unwittingly 
chat ling up a hairy bloke under the 
mistaken belief he’s an Anna K look alike) 
and doesn't carry any advertising, which is 
unusual these days. If you think this 
sounds enticing, you can join the WELL for 
$15 a month, allowing you to set up your 
own virtual conferences and get stuck Into 
the melee. 

Unlike the WELL, some of the bigger 
online communities - most of which 
unsurprisingly started Stateside - prefer to 
target the hoi polloi with their profusion of 
dodgy 'member pages' and garish banner 
advertisements. Yahoo! subsidiary 
Geocitics (www.geGcities.yahoo.com), a 
big shaker in the area of community 
moves, encourages members lo i4 build a 
page in five minutes" Tripod 


The mterfACt chat regulars are frequently m search of 'layovers' 

(www.tripod.lycos.com), a community 
portal owned by Lycos, goes one step 
further, claiming that "ads don’t have to be 
evil\ and offering members a selection of 
skins' so they can dress up those 
obtrusive banners. Also notable on the 
community front, AOL (still a 'walled 
garden' version of the Net) puts newbies' 
in the playpen together and lets them find 
their collective feet. 

Creating your own identity 

While major ISPs arid portal sites have 
attracted large communities, many smaller 
ventures target specific niche groups. 

Music creates a good talking point and 


London based Net pirate radio station 
i n ter FAC E ( http ://i nterf ace. pi rate 
radioxo.uk) has always benefited from a 
busy chat room, with some global regulars 
frequenting it since 1 997 (behind the 
scenes, a few have even visited each other 
for layovers'). Many regulars have created 
their own GIF animated narnetags, lo 
distinguish themselves from others with 
similar identities (well, you wouldn't go to 
the pub wearing the same outfit as your 
friend, would you?). 

Patrick of interFACE comments: "Four 
years ago when we started as an online 
pirate radio station, we immediately paid 
attention to our listeners by continuously 


HOW TO SETUP YOUR OWN CNUTROOM OR FORUM 

IF YOU’RE OPTING for a professional, slick look with your online community, 
you probably won’t want to use remotely hosted scripts that carry banner ads. 

home page a certain way and adding meta tags can help search engine 
positioning (see http;//hotwiredJycos.com/webmonkdy/97/32/index3a. 

The good news is that various options exist for adding a customised BBS or 

hfml?tw^e-bus incss). Additionally, you could try trading reciprocal links with 

chat room lo your Web site and, like most items in life, they come with varying 
price tags and capabilities. 

If you’re looking for a snazzy BBS, Ultra Board (www. 1 jltrabo 3 rd.org) offers 

other like-minded sites or joining a free banner exchange scheme 
(www.bxmegalist.com provides a list). 

Once you community is up and running, it s vital to remain fresh and 


running users have to register before they post any messages, which dissuades 
some people from participating in the discussion. We also think the navigation 
system within Ultra Board could be improved. As an alternative, you could also 
choose the sexy WWW Threads BBS (www.wwwthreads.com), which offers a 
limited-featured free version or a full version for $100. 

As for live chat rooms, you’ll find a selection of chat scripts on the CGI 
Resource Index (www.cghresources.com), A couple of decent options are E- 
Chat (www.e scripls.com/echot), which costs $24,95 and lets users create 
private rooms, and Every Chat (www.everysoft.com/everychat) which has fewer 
features but can be downloaded for free. 

HINTS FOR POPULATING A COMMUNITY 

If you set up a community, you don't want to be the only member, A cautionary 
word here: just because people might share your interest, they won’t all come 
flocking to your new site. So having created a community, whether it's 
intentionally amateurish or highly specialised, you need to consider some home 
grown marketing techniques. 

For starters, decide on the gateway to your community the place where 
people go to find it. Even if your community's principal activity revolves around 
a BBS or mailing list hosted on a free service such as Ezboard or Egroups, 
there’s a lot to be said for creating a small Web site to explain its nature, 
provide links to its activities, and generally give people an entry point, 

Secondly, look at the name of your site. There’s no reason why you 
shouldn’t get a proper domain name. With prices for xo.uk or,org.uk names 
starting at around £10 a year, it’s worth considering how much better you look 
being called www.mygroup.co.uk than 

www.somefilenam e J n s ide. my isp ,co. uk/so meoth erna m e/mygro up.html. 

Publicity is a must. Online, you should have a go at registering with search 
engines, Some, such as Yahoo! (http://uk.yahoo.com), are difficult to join, 
wherea*; others - including Excite (www.exdte.co.Lik) and Lycos 
(www.lycos.co.uk) - are easy. You should pay alien Lion to how structuring your 


inviting. Updating the look of the site and gradually adding more facilities can 
keep people coming back for more. Crucially, make sure the conversations on 
your BBS. email list or chat room are engaging. Once your community 
members start to lose interest, it can be extremely difficult to get them back. 
So, if conversations become tired, repetitive, or bogged down in personal trivia 
revitalise things by changing subjects and starting new conversational threads 
(under a pseudonym, if necessary) - perhaps with an injection of humour. If 
you have troublemakers in your community, never be afraid to warn them 
about their bad behaviour and, if necessary, ban them, A sensible community 
owner retains an element of control, without being overbearing. 



h-i i p I nfl. po o me. c 


K»ri i p lu ujbuarO: 

sup 6 art terumt 

|chagit i I’tn-yytgi ^ 



create 


dfroLJf 


community showcase 

.C;rt*r-Sflui» Stuck.OrflyTall! ctn* Disc-ussior, Fawn.DimBQTtyen -Th* Arwnj Village 


Tjiriftirtn Pftft .L?*1hyV* V 


Welcome to ti board 

m* wtiew community 1 


^ cm ail your own community' 


*6 share your interests with people 
wrirtwirtft 


eivmaace youronftne business 


■Weld Bocc*r Doind 


. [/irjB5tial3ji.Marla's AZ NMuilyvIw Bvjrd* | 


i 

eibeaid.ttevri 


'^c om monl y- 

i iyppoW cwn nunlkn 


i Click liii) for Ihc FibruiryMSI Hawilnnar 
I Wftw RELEASE 1.3 FEATURES 


Bulletin boards are a breeze with teboard 


34 I PR ACT I CAL INTERNET | ISSU E 53 































Unlimited 

Internet Calls 
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With LineOne you can always be sure of 
fast and reliable Internet access. And now, 
with LineOne SurfTime, you can surf and 
email as much as you want, without 
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a community site isn’t just the 
preserve of the industry ‘big hoys’ 


chatting to them about the music and the frivolous 
stuff that comes with it. We gave them regular 
'shouts' and built up a massive ICQ contact list. The 
dedication from our team in talking to everyone 
globally meant that the venture snowballed, and from 
50 listeners a day we now get up to 15,000 daily. 
They're definitely not all chatters, but we do have a 
massive rotating visitor base who form a big cyber 
family', turning the chat room in one of the best soap 
operas Ive seen' 1 

While most chat rooms seem to encourage an 
element of flirting, numerous sites eater specifically 
for this purpose. Popular sites with a youth/dating 
feel are Dobedo (www.dobedo.co.uk), which has 
numerous 'clans' - including DoBe Organised 
Crime', f Kool Djs 1 and 'Hanky & Shavy - and the 
nicely designed Play do (www.playdoxom), which lets 
you create your own 'citizen' and interact in a 3D 
'city'. Although it's a fairly new arrival, Playdo has 
populated its 'city' pretty well, and already has tens of 
thousands of members. Other dating sites that rely 
on generating a community base are Cosmic Cupid 
(www.eosmiccupidxom) and Woowho 
(w ww. woo wh o, co, u k), 

Building your own community 

Selling up and running a community site isn't just the 
preserve of the in dust ry 'big boys' and well-heeled 
entrepreneurs. Anyone who has the time and 
inclination can staf f an online community - although 
you do have to put some planning into it first. Most 
vitally, you must ensure you have a real point of 
interest to centre your community around, otherwise 
it could be the Net equivalent of a ghost town, which 
would be a waste of time and embarrassing to boot. 

Some of the successful online communities started 
out as small-scale groups, and you could do worse 
than aim small, at least initially. Perhaps start 
something for a local sports team, your local pub, 
your friend's band, or even your own kith and kin. 

Bob Stevens has been running a family site for 
about two years, using various interactive facilities, “it 
started when my teenage niece had a near-fatal car 
accident and the rest of us - aunts, uncles and 


TIPS FOR GRERTING WEB COMMUNITIES 


BRIGHTONLIFE (BRIGHT0NUFE.COM) is an interactive site that provides 
information about what's happening in Brighton, with listings information, 
reviews and discussion forums. It was launched during late 1995 by Matt 
Costello of Brighton New Media (www,brightonnewmedia.com) and has 
succeeded in building Its own community, despite the saturation of local listings 
sites that existed at the time. 

The site currently generates around 30,000 page impressions a month; a 
figure Matt says is rising. The most popular sections are Ihe reviews, which 
users can submit themselves, followed by information on venues and 
photographs of the focal area. Initially, the site was populated using flyers and 
email promotion, which persuaded many students to start using the site and get 
involved with the content. 

So, whal does Matt believe makes an online community work? He says= 
looking at Brighton Life, Its about giving the audience the ability to provide the 
content for themselves. When you visit Brighton Life, you're not only digesting 
the views of just it’s two-way traffic. We maintain a no censorship policy with 
the reviews submitted, and our forums are entirely nun-moderated. So far* this 
hasn't got us into trouble!* 

Matt points oul that, once youVe got a group of people using an interactive 
site, the hall will start rolling, "When people saw that others had provided 


reviews on bands, films, club nights, etc, they wanted to do the same. Also, 
once venues saw that the site was generating an interest In the community, 
they were quite happy to get involved." In the future, BrightonLife will continue 
to run itself, “or, rather, the audience wilt be running the site*' 1 says Matt. 
Meanwhile, Matt has set his sight on other cities.,, 





Local rampage options are 
the mainstay of the 
Biightunliie community 
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Another good option is to sign up for a 
free bulletin board at Ezboard 
(www.ezboard.com), which powei's some of 
the most prominent BBS communities on the 
Web. You 1 !! still need a little work to get your 
board going, but without any installation 
stress* Ezboard is used by millions of people 
and supports everything from serious 
business discussions to boards with titles 
such as 'stick figure deaths’ and ‘MommaG's 
Swamp House’. You don't even need your 
own Web site to take advantage of this 
option, as everything (scripts, pages and 
those inevitable banner ads) will be hosted 
on the Inboard site* 


if the ‘yoof dart of “Kooi Df$~ appeals to you, DoBeDo is the place to be 
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cousins - didn’t find out for months just 
because she Jived at the other end of the 
country,” he says. Spread across England 
and Northern Europe, Bob's family is on the 
large side if you counf his parents, nine 
brothers and sisters and 23 nephews and 
nieces. 'The heart of the 'community’ is the 
Web site, where we have family details, 
birthdays, anniversaries, photos and links to 
individuals’ own sites. But the best part is the 
emaii list, which has around 30 subscribers 
and produces at least a dozen emails a week, 
carrying news, gossip and chit chat to all my 
close relatives. Even the most sceptical of my 
family now boasts how it’s brought us much 
closer together" 

Starting guestbooks 

If you’re running your own Web site, whether 
it’s just for your immediate family or for the 
customers of a global corporation, the best 
way to create a sense of community is by 
encouraging visitors to communicate 
regularly with you and each other, using a 
guest book, bulletin board or chat room* 
Guest books are the simplest but most 
limited way of communicating, A favourite on 
many home pages, they simply allows visitors 
to post 'hello, like/dislike your site’ style 
messages, rather than chatting or taking 
place in an ongoing discussion. Bulletin 
boards (BBSs) are more interactive as they 
allow users to leave messages on your site in 
a structured way, with others responding and 
thereby holding a conversation. If the 
messages (or 'postings ) are plentiful, most 
BBSs will automatically organise them into 
topics (or Threads') so users can easily 
identify conversations they find interesting 
Chat rooms, meanwhile, allow real-time 
discussion but don’t save anything for future 
reference. However, you can get some 
cheeky, spontaneous discussions occurring 
in chat rooms that simply wouldn’t happen 
oil a BBS. 

If you have a basic knowledge ol 
programming language CGI/Perl (or are 
willing to learn it) and have access to a cgi- 
bin on your Web server (the folder in which 
these scripts reside), you could set up your 
own guest book or bulletin board by 
downloading the simple yet effective cgi 


scripts from Matt's Script Archive 
(www.worldwidemart.com/scripts). 
Thousands of people have used these scripts 
before you, they've been well tested and 
they're not too difficult lo set up - even for 
novices. With a bit of help from tutorial sites 
such as Perl,com, you should be able to get 
started. You could even have a go at a chat 
room script but be warned that busy chat 
rooms are heavy bandwidth users so you 
may need to talk to your ISP first, to avoid 
getting a nasty bill. 

Launching a bulletin board 

If you're using free ISP space that doesn't 
include cgi-bin access, or you think CGI/Perl 
sounds terrifying, remotely hosted resources 
are probably your best bet. You simply need 
to sign up for a suitable remotely hosted BBS 
or guest book, paste a small amount of 
HTML code into your existing Web pages, 
perhaps change a few colour settings and 
fonts and hey presto - an interactive Web 
site feature will be yours (give or take a few 
banner ads). You’ll find a message board 
based on Malt Wright's script at 
h tip ://m e mbers. boa rd fios txom/ 
board ho stsample or, alternatively, try Hosted 
Scripts (www.hostedscriptsxom). 


Creating email discussion lists 

Instead of a BBS, you can do the same thing 
on a list server (email discussion list), where 
interested folk can sign up using a form on a 
Web site (yours or the remote host's) and 
participate in discussions by email. The list 
server stores' the email addresses of 
everyone who has signed up, and messages 
sent Lo one central address automatically go 
to all subscribers almost immediately. You 
have the option of moderating your list, 
meaning that you approve each incoming 
message before it reaches the members. A 
good free provider of remotely hosted 
discussion lists is Egroups 
(www.egroupsxo.uk - now becoming 
Yahoo! Groups). Fgroups has the benefit of 
archiving all messages sent to your list, so 
people can view the 'threads' online, later. 

Messages that appear on lists provided by 
Egroups cany small advertising slogans, but 
they're not too obtrusive. If you want to run a 
list that doesn't carry advertising, ask your 
Web host to set up a list for you. Your own 
list server, running under the same domain 
as your web site, will cost you around £100 
a year. Some lists come with a Web-based 
management interface, so you can keep a 


HOW WOOHDD CREATES H COMMUNITY FEEL 


WOOWHO.CO.UK IS AN online dating service that encourages interactivity between members. Launched during 
November 2000, the venture already claims to have 'thousands" of users and says it ts one of the UK's fastest 
growing dating sites, with over 1,000 new love-seekers signing up each week. 

According to Lynda Cooke, marketing manager at Woowho, the community aspect of the site is vital to its 
success. To encourage loyalty, members are provided with chat rooms, mailing lists, events and competitions - 
besides the obligatory listings of eligible singles* Lynda says: “It’s the mix of sociability and dating that has 
helped us develop a real sense of community, 
with the site reflecting the way people really 
date and socialise, rather than the rather old- 
fashioned approach that other dating agencies 
seem to taker 

Unlike many online communities. Woo who 
vets its members before letting them run amok 
in a love struck manner. Each new joiner has It 
complete a detailed registration form. “By 
doing this, Woo who is able to ensure that its 
rapid growth does not compromise the quality 
of Its membership," says Lynda. So, you're 
more likely to encounter a Pamela Anderson 

look al ike tha n a four-eyed frog. Who can you woo on this new UK fating site? 
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close eye on who is subscribed, adding 
and deleting people at leisure. If you don’t 
have your own site but want an 
advertising-free list under your own 
domain name, l-Soft will provide mailing 
list services at a price (visit 
www. I tstse rv. net a n d sel eet' I istPlex 1 ). 

Launching link directories 

If you think your community would benefit 
from browsing a directory of relevant links 
perhaps with the ability to suggest and 
update their own links you can 
download a Yahoo! style script for this 
purpose from Gossamer Threads 
(www.gossamer-th reads.com). Unless 
you’re handy at CGI, you’ll need a techie 
friend to help you set it up. A good 
working example can be seen on the 
dance music directory, Dance Link 
(www.dance-link.com). Alternatively, you 
could download a similar links script from 
Link Bank (wwwJinkbanLnel). 

A final way of binding a community 
together is by allowing your users to add 
entertaining images, whether we f re talking 
a few snaps of your team's footy skills or 
yet more stilts from the Pamela 
Anderson/Tom my Lee video (although 
you wouldn't really try the latter because 
you don't want to publish anything for 
which you don't hold copyright). 

Setting up a Web cam 

For greatest immediacy, you might try 
setting up live Web cams. Many cams 
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come with software 
that allows you to paste 
a little html or 
JavaScript into your 
Web page and show 
the output of the 
camera whenever the 
connected computer is 
online. The current 
quality of Web cams 
isn't great. However, as 
high-bandwidth ADSL 
slowly (so slowly!) 
spreads across the 
country, the quality of 
images (and therefore 
of the cameras 
themselves, in time) 
will improve. Also, 
the ability for them to 
be 'always on’ will 
make them 
considerably more 
useful There's no 
reason why you 
shouldn't plan fora 
future that includes live 
Webcasts of the local 
5-a-side derby or your 
debauched birthday party. 

If that sounds a bit daunting, still photos 
are easier to manage (arid you can edit 
them before putting them live, which is 
useful for avoiding unflattering shots). To 
generate digital pics, your community 
members simply need a scanner or digital 
camera, both of which are reasonably 
priced nowadays. The simplest way to 
place photos on your site is to ask 
community members to email them to 
you, for you to tweak and upload. 
However, this can create a lot of work, 
especially if you receive hundreds of 
snaps. If you're willing to have a go with 
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USING SPEGIHLISED SEARCH ENGINEG 


Sel up 3 stress-free discussion list, with s little help from eGroups 

CGI, a visit to 

www, scri pts. co m/ Pe rl/Gra p h i cs wi11 
produce a range of scripts, many free, 
that automatically analyse the images 
you've uploaded, sort them into Web 
pages and even generate thumbnails, 
Easter still, you can turn once again to 
remote hosting options. Both Yahoo! 
(www.yahoo.com, click on Photos' in the 
Personal section) and Microsoft 
(http://communities.msn.co.uk/home) 
offer the option of uploading and 
displaying your photos for free, and will 
even restrict who can view them (so no 
chance of your Mum seeing the shot of 
you talking to the great white telephone 1 
after hoovering 20 pints). 


THERE ARE LOTS of search engines that specialise In subjects. 

For a start, www.curryguide.com not only caters for fans of a 
good ruby but is a directory fur all types of cuisine and 
provides links to restaurants, food and drink exhibitions as 
well as ottering Job searches in the catering industry. 

For those dreaming of leprechauns, 
www.browsetretand.com is a directory of everything emerald 
and features listings of Irish sites based on a wide range of 
topics. Also includes forums for those with a touch of the 
Blarney to discuss love, books, music, travel or indeed just 
about any tiling. 

The excellently named www.lheptnktriangie.co.uk provides a searchable directory of gay and lesbian Web 
sites in the UK and also contains links to discussion boards. 

Struggling artists should head for www.cath 3 rto 1 r.com. This is a nice site for arty types who want to get 
inside the heeds of their favourite artists, writers, musicians or film directors. By clicking on the name of any of 
the gifted artists in the directory, 0 list of related Web sites, message boards, chat rooms and mailing lists is 
displayed. Also offers a Web based email facility. 

Jf you have an interest in academic subjects, try the excellent educational directory at Boxmlnd 
(www.boxmlnd.com) and see our tutorial on pages 70-71 of this issue. For when you've had enough. 
www.funny.co.uk offers tight retlef from a gruelling day by providing a directory of humour on the Web. 



Community values 

Whether they're based on the exchange 
of intellectual debate, cheap chat-up lines 
or silly photos, online communities are a 
fundamental feature of the Internet 
Sometimes, they offer literal lifelines: it's 
quite common to hear how sufferers of 
peculiar medical conditions have found 
new treatments and cures by joining an 
online support group. Other times, they 
simply offer a way of keeping in touch 
with like-minded people. So, next time 
you wonder if anyone else shares your 
peculiar penchant for eating cabbage- 
tlavoured ice cream or streaking across 
crown green bowling matches, look on 
the Net, There may well be an online 
community that tickles your fancy. And, if 
nothing fits the bill, it’s high time you 
started your own ,□ 
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Is your Web site a 
masterpiece or a 
design nightmare? 
Nick Sweeney 
reveals the 50 most 
common design 
errors that fresh- 
faced Web 
designers fall for 




mui r 

|j[j| 




W e a(l love the Web, but you have 
to admit that there's a lot of 
really ugly stuff out there. The 
Internet is a liberating medium 
in that anybody can do anything 
they want, but the freedom to 
build sites is a mixed blessing: you can 
follow the smartest designers, or trust your 
own worst instincts and knock up pages 
that would embarrass a cowboy builder The 


temptation to saturate your pages with 
eveiything you love can lead to an ugly site. 

Sometimes you can argue that a site is so 
bad. it's good: remember Hamster Dance 
(www,hamsterdancexom)? More often, 
though, the only good that comes out of such 
horrors is that they scare the rest of us into 
producing something better. 

Keeping this learn by other people’s 
mistakes' ethos in mind, we've compiled a 


Dante’s Inferno for the digital age: a list of the 
cardinal sins of Web design, s matte red with 
examples of When Sites Go Bad, While we d 
rather teach you the positive things you can 
do to improve your pages, sometimes it's 
easier to learn from others’ mistakes, and be 
thankful that our failures fall short of their 
colossal follies. Taste is a subjective thing, but 
truly bad design has the capacity to touch us 
all with its sheer awfulness. 
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Ti lC 50 WORST WEB DESIGN SINS 




© BROKEN LINKS 

Nothing says Amateur' more clearly 
than clicking on a link for it to go precisely 
nowhere. There's absolutely no excuse for 
broken links within a live site, especially when 
most decent Web editors will do the checking 
for you. 


© BAD HTML 

Shoddy HTML comes in various guises: 
typos in tag names, accidentally missing out a 
closing 7", failing to close one tag before 
opening another, or just missing out tags 
altogether. Clean things up with Unipress's 
online Web lint tool (wnvw.uriipressxom/cgi- 
bin/WWWeblint). 



© PAGE BLOAT 

When visitors to your site pay by the 
minute to be online, it s never smart to keep 
them waiting: it just makes them add up the 
cost of coming back. If your front page takes 
minutes, not seconds to load, expect users to 
get impatient fast. 


© USELESS SPLASH PAGES 

It was once considered 4 neat' to have an 
entry tunnel’: a series of splash pages that 
delivered the corporate message like a 
networked slide presentation. Time and 
bandwidth are of the essence, so don't waste 
them. If there's something important to be 
said, say it on your front page. 

© MISSING OR MISLEADING ALT 
TAGS 

Some Net users switch off images when 
browsing the Web, to speed up loading times. 
Others have visual impairments. Everyone 
benefits from knowing what's about to appear 
on screen. So there's no reason not to include 
ALT tags. And no, r, lmage M doesn't count as a 
description, 

O MIS SIZED IMAGES 

You’ve got a cool desktop background, 
and you want to put a thumbnail of it on your 
site? So you just tweak the HEIGHT and 


WIDTH tags, and wonder why the page takes 
ten minutes to load. Big mistake: create a 
thumbnail in your image editor instead. 



© ANIMATED GIF BACKGROUNDS 
When the major browsers made it 
possible to set an image as your page 
background, and to use animated GIFs within 
pages, they never considered that some bright 
spark might combine the two. Avoid at all 
costs, unless you want to induce nausea 
among your visitors. 

NESTED FRAMESETS 
^Uwe're not against frames per se: it's just 
that they're easy to do badly. Worst of all is 
when you mess up all of your target names, 
so that returning to the front page places a 
new frameset within the original one, and 
ends up giving your browser the look of a 
stained-glass window. 



O ‘UNDER CONSTRUCTION' SIGNS 

On the one hand, we know that all Web 
pages are 'under construction', since you can 
always go back and change things you don't 
fike. That said, if your pages aren't finished 
enough to go online without a cheesy 
disclaimer, then perhaps they shouldn't be on 
the Web at all. 



© 


GIFTEXT 


fjust because you've installed a funky- 
looking font, that's no reason to share it with 
the world, by converting the body text of your 
pages into images. No font is cool enough to 
force users to wait those extra minutes to see 
it in use. And pre-fabricated typography is just 
lazy Web design. 

© CLASHING COLOURS 

Ever heard the saying, ‘red and green 
should never be seen'? Well, that fashion tip 



applies to the Web as well. Many combinations 
of foreground and background colour are 
recipes for eyestrain and illegibility: if you 
wouldn't wear a particular mixture of colours to 
a party, don't use them on your site. 

© MYSTERY MEAT NAVIGATION 

"Mystery meat' is used by the Web 
Pages That Suck site 

(www.Webpagesthatsuckxom) for sites that 
hide their basic navigation behind popups, 
blurry JavaScript mouseovers or whizzy Flash 
animations. Navigating shouldn't ever be a 
memory test, 

© IMAGEMAP MADNESS 

First up, imagemaps are old-school Web 
design. Consign them to history: there are 
much better ways to navigate through a site. 
And forcing users to work out that they have 
to dick on Britney's left nostril to move 
between pages won't make you any friends. 

kPESKY POP-UPS 

"it's carved in stone: think in terms of 
individual pages. This means that pop-up 
windows are Evil. The only time you should 
launch a new window is if you're linking to an 
external site as context for your own: even 
then, it’s much better to leave that choice to 
the individual. 

© BROWSER MANIPULATION 
Given that pretty much every Web site 
designs its own navigation system, the 
browser's own user interface provides users 
with consistency So don't take away the 
menu and toolbars unless there's an explicit 
reason for doing so, such as a piece of digital 
art on display. 


© 


“BEST VIEWED IN..." 


f There's no better way to annoy potential 
viewers than to set tight standards for your 
site. Browser detection scripts that tell users 
to upgrade, or sites that won't work with 
cookies turned off are sure-fire ways to 
guarantee low returns. 

© ONE SIZE FITS ALL? 

When a site tells you to resize your 
browser, or even worse, to adjust your 
monitor's display resolution, it's normally a 
sign that there's not much content on offer 
After all, if you're not going to make your site 
fit a normal-sized browser window, why 
should anyone bother adjusting their settings 
for you? 
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! THE 50 WORSI WEB DfSttJN SINS 


€ ^font follies 

v< 


*<FGNT> tags belong to a bygone era. 
now that Cascading Style Sheets allow you to 
set font sizes relative to the default. They 
take away users 3 ability to adjust the 
appearance of text, and all Loo often force 
them to deal with settings that don't suit their 
monitor or eyesight. 

fftSPANNERED BY BANNERS 
Formula One drivers get away with 
having advertisers plastered over their cars 
and their overalls. Web sites don't. If it’s hard 
to find actual content amid the banners and 
clickthroughs, then it won’t be worth a 
second visit Don’t up the ad count in the 
hope of more revenue. 


© 


SCREEN STEALERS 


F Sorne Web designers want your 
undivided attention so badly that they do all 
they can to grab it they’ll launch their site in 
a pop-up window that fills Ihe entire screen, 
with no way of closing it unless you scrabble 
for CTRL-W. Sites like these are the 
obnoxious guests of Ihe Web: Ihey don't get 
repeat invitations* 

MONOTONOUS MIDI 

has its uses: it's often a nifty way 
to bring sound effects to the Web without 
bulking up download times. But if you J re 
considering a bleepy version of Smells Like 
Teen Spirit in an endless loop as the 
backdrop to your site, think again: repetitive 
MIDI can have the same effect on people as 
a dentist's drill. 

© OVERSTACKED TABLES 

Every time your browser sees a HTML 
table, it has to stop to work out where 
everything should go. That’s why sites with 
tables within tables within tables take longer 
to put together than a kitchen table from 
MFI. It's an expense you don't need. 


® NON-DEGRADABLE PAGES 
Lazy designers preview their sites on a 
couple of PCs, then leave the rest of the 
world to suffer. If a site doesn't degrade' well 
that is, adapt to earlier versions of 
browsers - it’s a sure sign that it hasn’t been 
properly tested. 

^MISLEADING META TAGS 

e f ve all run a search query only to 
find that the top-rated link is completely 
irrelevant or even obscene. It's a classic 
lactic from the Web s sleazy side: load up 
your pages with MrTA tags designed to 
confuse search engines. Don’t try this on 
your site, unless you're prepared to quickly 
make some enemies. 

tfftPORTALISATION 

There’s a paradoxical belief that to make 
your site memorable, it has to resemble 
every other site: a recipe for thousands of 
low quality knock-offs of the most popular 
destinations on the Web. You don’t need a 
category search: if visitors really wanted to 
use Yahoo!, they’d go there, and not to your 
pale imitation. 


! please wait white loading site... 


FLASH GORMLESS 
Flash introductions are the new ‘entry 
tunnels': almost invariably content-free 
excuses for designers to impose their 
overlndulgent imaginations upon users. It's 
all too common for an over-elaborate 
introduction to give way to an under- 
designed site. Concentrate on the core 
values of your pages, not the decoration. 


© INCONSISTENT WIDGETRY 
The buttons and boxes known as 
‘widgets 3 that make up your PC's graphical 
user interface are designed to work in a 
familiar, consistent way. So when Web 
designers give their sites a wholly different 
look and fed, it s very confusing and smacks 
of arrogance, 

NAVIGATION NO-NOS 
^£7 It's been fashionable tor Web designers 
to use Flash to build their site's navigation, so 
that menus and sub menus open with neat 
animation effects. Not so neat if users have 
Flash switched off, or don't want to 
download the plug-in. If it’s central to your 
site, keep it accessible to all users. 

0B\SICK TICKERS 

There's only one reason for 
horizontally-sc rolling slock tickers: the old 
machines printed out their prices on a long, 
thin roll of paper. But Web pages aren't long, 
thin, or made of paper. So why is this 
outdated too! so popular, when all those 
marquees and scrolling headline applets 
could be replaced with <B> tags? 

ar\ colour confusion 

SiJJlt’s been a while since every hyperlink 
was blue and underlined, but there’s no 
reason to abandon the basic principle: high 
contrast for unvisited links, a darker shade 
for visited ones. It's not ‘cool’ to force your 
users to hunt around for links by making 
them the same colour as the body text: it’s 
just annoying. 


\ 1 . ., . . d 

sftnaSnrvev Research in Fdnnation rsir*. zi 

iMULll! S 

Welcome to the official Weblet uf SIG^ ^ 

SRE! 

v - 

l , -?idfr '5 

. Hi 

Please come in ana fool froo to browso aiound. In A 
Ifis Weulfi ilwitf ae plenty of rooms and dosits that 
aiw filled vflth information -aboutour SIC. l h$ basic , . 

layrsjfof &113 WaNat iA ahtwyn In ma THAME ontfiG l&t- 
hand dido of the screen Please selud arid enter any gu . _ 


OVOID UNNECESSARY DECORATION AND OVER ELABORATE BACKGROUNDS 

ANDRtW SULLIVAN IS a British 

and o request for users to 

* 

journalist based in the USA. You'd 

download the Shockwave plug-in 


imagine, then, that his personal site 

{in order to make the site look "so 


{www.andrewsullivan.eorn} would 

much cooler' 1 . 


be based around his writing. And tt 

I'm sorry? This is a journo fist's 


is, more or less, with a useful 

site: you shouldn’t need a high 


archive of his published ar tides ai id 

bandwidth connection just to read 


daily musings. 

articles. Smart visitors will stick to 


However, it's wrapped up in 

the low-bandwidth version, or even 

5*t, DfL^LC^hi... 

swathes of unnecessary decoralioi i. 

the print formatted archives, rather 


The front page combines the worst 

than wade through the screen 

IMPOST AN f- you msm n« at l«Ht ,* o.ti version of eiin^r [fitmipt 

of our design sins: an over- 

hogging, slothSike 'enhanced multi¬ 

sfriaMjl'v rusing Hie vp-r-sinn, 

elaborate animated background 

media experience" The culprits: 

Gur Ike vfrsloii te H'f ML ,tnJ tews nik i im uie ti 

image, blurry till -text, a lenglhy 

New York design house 

plug In rn? m?,ivy vprslon (p ,jn firasncwl iiiiifii-mfdla e * per. p f c* and 
rt'iiiiirf^; ill,. >nu(k!h-.ivi> ^ (lfua in ften'r j^ink El you have ,-y l ! niFau,s> 

statement of browser requirements 

Fanlascope* 
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SCROLLING NAVIGATION 

Forcing users to scroll down the page in Older to reach your 
site s navigation is like hiding 0 treasure map along with the treasure: 
it simply won t be found. Navigational links are only useful if they're 
instantly identifiable. Hiding them away ‘below the fold' is a great way 
to ensure that no-one gets past the front page. 

OVERCOMPLICATED URLS 

s£?Web users still rely upon their memories as much as their PCs 
Bookmarks, so by giving them long, complex titles, you f re just making 
life hard for them and for yourself. Why use 
‘my new home page, html h when ‘home.htmr (or even ‘index-html’, 
the browser default) does the job just as well? 


©1 



©! 


kDISAPPEARING PAGES 

*just because you remove a page from your main site doesn't 
mean you should delete it. It s always frustrating to find something in 
3 search query, only for the page to have vanished, without trace. 
Once a page is online, consider it up there for keeps: even if you 
reorganise, provide links lo old pages, 

OVERWEIGHT IMAGES 

Images that haven't been optimised for the Web are the most 
common reason for page bloat. It's the mark of a sloppy designer to 

throw an image into a 
page without trying 
to reduce its size, 
whether by 
compressing JPEGs, 
or reducing the 
colour palette 
of GIFs. 

kTINY TEXT 

*lf you bump up the font size on a site to largest' and ifs still 
too small to read, you can be sure that the designers haven't 
bothered testing it on anything beyond their own monitors. The size 
of body text is one of those things that well-buiJt sites leave to the 
individual: anything else comes across as control freakery. 

CRAM MING IT IN 

People skim-read when online, preferring neat, manageable 
chunks of information to vast swathes of prose. Pages consisting of long 

blocks of text without 
adequate spacing 
simply don't get read. 
If you're not prepared 
to add sufficient 
formatting lo save 
your visitors from 
eyestrain, they won't 
bother coming back, 

© UNNECESSARY APPLETS 

Once, having a Java applet at the top of your home page 
showed that you were on the cutting edge of Web technology. Now, 
it's mostly just embarrassing, java can be useful in specific cases, but 
its disadvantages - slower page loading, intermittent browser crashes 
- make it a bad choice for mere decoration. 

0ft]AVASCRIPTJUNK 

same warning applies to ‘cool 1 uses of JavaScript. Scrolling 
banners on the status bar? Don't need “em. Launching alert boxes 
when you mouse over sections of a page? Funny the first time, 
i rritati ng th e n ext sixteen ti mes. B rowse r depe ndent scri pts that Q 
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□ feature 


| THE 50 WORST WFB DESIGN SfNS 


C> mess up your site on other platforms? Don't 
even bother. 



igRVJAGGED EDGES 
sfirif you're going to go to the trouble of 
creating images for headline text, you owe it 
to yourself to try and make them look good. 
Too often you'll see large-scale lettering with 
jagged edges, just because the designer 
forgot to select 'anti-aliasing", or even worse, 
anti-aliased the text to the wrong background 
colour 


© 


HIT COUNTERS 


F Does Amazon remind people how 
many million times its home page has been 
visited? So why do other sites carry ugly hit 
counters that take ages to download? It's 
ironic that sites with the most garish, 
annoying hit counters struggle to generate 
enough traffic to reach double figures. 



kOUT-OF-DATE CONTENT 
Nf youTe not planing to make regular 
additions to your site* it's a bit daft to include 
information that will soon become obsolete. 
It's even more embarrassing if you include a 
cheery strapline to say that you last changed 


things in 1998. Don't turn your site into a 
Ghost Site (www disobey.com/ghostsites). 

© NO NEWS IS BAD NEWS 

We've persuaded you to make regular 
updates? Good: just make sure the world 
knows about it, and not through a last 
updated' line at the bottom of the home 
page. If a site doesn't tell its users what's 
new, chances are they won't go and find it 
for themselves. 

© SLOPPY NAVIGATION 

The Web is built upon the capacity to 
link between pages. So don't build dead-end 
pages, without the ability to return to the 
front page. If you're forcing your visitors to 
use the 'Back' button all the time - or even 
worse* to edit URLs by hand - then it's time 
to crack open your HTML editor, 

© RIGHT-CLICK ROBBERY 

One of the sneakiest uses of JavaScript 
is ta disable the user's a bilily to right-click on 
a site, so that users can't save pages to Iheir 
hard drive or open links in a new window. It's 
an infuriating tactic, usually adopted by 
pirates* pom sites and other nasty pieces of 
work. Don't associate yourself with them. 

paye. because I Was informed ttiat ft violates FCC 
restrictions. For pow* you 'Mil toavs content wrtfc 
tfSwitig the OLD apse. I * ** 

' K ■ lie 

ATTENTION!! Somebody named ERIC has been flacking 


© HIDE AND SEEK 

If people can't find the pages you put 
online a few months ago, it's time to help 
them out. There's no reason not to provide 3 
map of your site along with its basic 
navigation. With small sites, it's possible to 
keep a record of every page: bigger sites can 
use localised search. 

^NAVEL-GAZING 

Linking to other sites shouldn't be 
regarded as distracting visitors from your 


own pages. Commercial sites are usually the 
worst offenders when it comes to a lack of 
external links, but some personal sites also 
make the same mistake. But if you don't link 
to others, don't be surprised if no-one links 
to you. 

/E^NOT GIVING CREDIT 

Sir Plagiarism is all too easy on the Web: 
but just because something's oriline* lhal 
doesn’t mean it's yours to take and present 
as your own, if you quote from another site, 
link to it; if you take a link from another site, 
link to it: If you use content from another 
source, whether on the Web or not, give 
credit where it's due. 



© PESKY PLUG-INS 

Forcing visitor to fetch browser plug¬ 
ins in order to view your she is a good way to 
send them straight to the Back button. If 
you ve got content that requires a plug-in, be 
polite about asking for it Send users away 
from your front page to make a multi- 
megabyte down toad, and they might never 
come back. 

/RVBURIED TREASURES 

Sfcrlf visitors have to click, and click again 
to get to the juicy bits of your site, you won't 
keep their interest. Check your logs, and if 
people are avoiding your front page, it's time 
to make the switch. 


© 


kOUT OF TOUCH AUTHORS 
* Put something on the Web, and it's in 
the public domain: be prepared to deal with 
whatever publicity It may bring you. Personal 
sites without the author's email address, or 
some other way of making contact, are like 
houses without front doors. Make it possible 
to receive praise for your sin-free site! 


ENSURE YOUR SITE'S NRVIGBTION SYSTEM IS SIMPLE 


CANADIAN SINGFR SARAI1 Mcl achlan's 

the buttons in question. And really, a site 


site (www.sarahmdachfan.com) opens 

shouldn’t have to tell you which bits of the 

\ 

with a classic example of Mystery Meet 

front page form the navigation system. 


Navigation’: the different sections are 

Once you re inside the site proper, 


hidden from view until you mouse-over 

things begin to gel a little more 


specific parts of the title graphic. The site 

straightforward, but it still idles on the 


tells you to ‘click buttons to enter 1 ’* but it 

less-than-friendly blob-based navigation, 


takes a mental leap of genius to work out 

along with jagged headline fonts and 


that a handful ol coloured blobs are really 

band width -he avybackgrounds. 
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Free UK domain name with every account 
All accounts hosted on Windows 2000 servers 
Unlimited email addresses and FTP access 
No band width restrictions 
Full ASP, iHTML AND CGI support 
Secure e-commerce accounts available 
Consultation service for account holders 
Hosting packages from as little as £3 per month 


no setup fees.... 


no hidden costs.... 


no worries.... 
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BESTBUY 


Company; Adobe 

t//?£r wNvw.adobe.com 
Type of program.- Professional video editing 
File she: 85MB disc space required 
Cost: £539 33 f £135.13 to upgrade 
Contact: wwNv.adobe.co.uk 


Adobe Premiere has 
established itself as the, 
er, premier professional 
standard video editing 
application for the PC 
and Macintosh. Clive 
Parker slips into the 
editing suite with the 
latest version 


WHHT’S NEW 


Adobe s latest version of Premiere 6 has been a long time coming, but it’s new 
features make it one of (he best video editing applications 
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Storyboard 


Audio mixer 


Commands palette 





The Storyboard lots you quickly build a rough cut of a 
movie by dragging and dropping dips into the 
Storyboard window. You can drag clips within the 
window and change their running order, then stream 
the Storyboard onto the Timeline for fine editing. 


The new Audio Mixer allows more accurate control 
over the soundtrack ol the movie being created. 
Instead of fiddly lines to manipulate in the audio 
track itself, each track can be individually adjusted 
and fine-tuned using the mixer. 


For those of you who like to work in a hurry, Adobe 
has increased the number of palettes in Premiere 6. 
One of the new palettes is the Command palette that 
enables you to quickly access all the major commands 
such as importing files or exporting finished movies. 
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software spotlight □ 


PREMIERE 6 



I t's been an unusually long time since the 
last major release of Adobe Premiere, 
getting on for two and a half years, in 
fact. In the lifetime of a software 
application this is practically an eternity. 
Of course there have been revisions and 
updates, but it has still been a long time 
between upgrades for this type of product. 

The good news is that the wait lias really 
been worth it. The most obvious feature 
lacking from Premiere 5/1 - DV (Digital Video) 
support - has been addressed in Premiere 6. 
Installing and running Premiere 6 on your 
existing setup should be a breeze, although 
Windows NT 4 users should be aware that 
Premiere 6 needs service pack 6 to be 
installed otherwise you won t get any further 
than running the installation program. Users of 
Windows 98. Windows ME and Windows 
2000 can install Premiere 6 without any 
problems, though. 


Project yourself 

When you launch Premiere 6 you are 
presented with a selection of predefined 
project formats ranging from DV and standard 
video in NTSC or PAL formats. You can also 
choose between standard 4:3 or 16:9 aspect 
ratios for your project. If you want to define 
your own settings for a project all you have to 
do is select the Custom button and configure 
your settings. It s all very straightforward and 
simple to set up so you can get started. 

The first major change in the program crops 
up the first time you open it. Premiere 6 will 
ask you to choose your initial workspace. The 
dialog that opens asks if you want to use the 
traditional Adobe Premiere multitrack edit 
mode (A/B Editing) or if you would prefer the 
new single back layout showing transitions 
and edits on the same track (Single Track 
Editing). Whatever you choose, you can 
change modes at any time. 


1: The Project Window: 

This is sphere all of the movie clips, sound files and 
still images used in your production are stored. 

2: Effect Controls/lnfo Paiette: 

Modify your effects and view the information about 
your productions at a glance. 

3: Navigator/History/Commands 
Palette: 

Move quickly from one area of your production to 
another, undo events and use all the major menu 
commands from the Command palette. 

4: Monitor Window: 

You can use the Fiimitop in single of dual screen 
mode. In the left window you edit clips, in the right 
window you can preview your project. 

5: Transitions Palette: 

This is where you choose the effects you wish to 
apply to transitions between clips in the Timeline. 

6: The Timeline: 

This is where you build up your project using multiple 
video and audio tracks. 

When Premiere 6 opens, veterans of 
Adobe s program will be pleased to see that it 
looks almost exactly the same as the previous 
version, although there are subtle differences 
that actually make a great deal of difference to 
the way the whole program - and you - 
functions. The interface has been updated so 
the palettes now follow the Photoshop style 
defined in Photoshop 6. It's not just the look 
of the palettes that has changed - the 
contents have, too. For example, in the 
transitions palette, the transitions have been 
grouped into a series of folders replacing the 
old never-ending list. It’s also much quicker to 
access video and audio filters by clicking on 
the palette tabs, whereas previously you 
would have to navigate through Hie menus. All 
you have to do now is drag the effect you 
want to use from the palette onto the clip you 
want to modify. It’s much simpler and a lot 
more efficient, too. C> 



improved Project window 


The Project window has been modified so you can 
group selections of similar files into folders called bins. 
This makes management easier because all of your 
sound files, movie clips and still images can be grouped 
into their own folders for ease of access. 



workspace layout 

You can obviously configure the layout of Premiere 6 to 
suit the way you work, but to make things easier- it 
includes a selection of predefined layouts for working 
in different areas. There are workspace layouts for A/S 
Editing, Single Track Editing, Effects and Audio editing. 



Improved Transitions palette 

Selecting transitions in Premiere used to be a chore, 
wi tli its huge list of different effects to scroll through. 
Premiere 6 has improved matters by grouping 
transitions into folders of similar effects making It less 
confusing to find the transition you want. 
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software spotlight 

PREMIER 6 



WHAT IS FIREWIRE? 


Going digital 

One of the major changes is support for 
i> Digital Video, or DV. Premiere 6 can interface 
diredly with a DV camera using either a video 
capture card with DV input or by using a 
built-in IEEE1 394 port, also known as 
FireWire on Apple Macintosh computers. 
When capturing video from a DV camera, the 
camera is detected by Premiere and you can 
play video stored on the camera using the 
tape transport controls in the capture 
window. All you need do is use the Logging 
Palette to define the clips you want to transfer 
to your hard drive and click on the Record' 
button. All of your clips are then 
automatically captured to your hard drive. 
Planning the structure of your video 
project has also been made simpler. Adobe 
has introduced the Storyboard window, 
which is a quick way of dragging clips from 
the Project window and shuffling them into 
order by dragging and dropping. Once you 
are satisfied with the sequence, you can use 
the Automate to Timeline command to 
transfer the clips in the order you have 
selected to the timeline. This makes editing 
more precise* The Storyboard window also 
enables you to Print to Video, so you can 


MANY PRODUCTION COMPANIES are 
switching to DV (Digital Video) format to 
create their programmes and films. This is 
because of a data transfer system between 
PCs and peripherals such as hard drives or 
digital video cameras called FireWire, 

The use of DV is possible on PCs and 
Apple Macs because of the high speed 
IEEE1394 serial connection standard, also 
known as FireWire. Because of the high data 
transfer rate, FireWire is perfectly suited for 
moving around huge quantities of data 
associated with video editing. FireWire can 
theoretically transfer data at speeds of up to 
12Q0Mbits per second, that’s 100 times 
faster than USB can transfer data. 

Apple’s G3 and G4 computers have been 
coming with FireWire ports as standard, and 
now many high end PCs also include FireWire 
ports as port of their base specification. While 


quickly create a rough cut video from the 
Storyboard. Obviously you still have to do 
your final editing in the Timeline, 

Strong as an ox 

Premiere 6 seems to be much more stable 
than 5.1, It may just be that we have 
experienced the same problem on several 
PCs running different operating systems, but 
Premiere 5.1 did have a habit of crashing 
when it was building a preview of movies. In 


the main use of FireWire at the moment is for 
DV editing, the standard was designed as a 
replacement for older data transfer protocols 
such as SCSI. In fact, you can already buy 
FireWire hard drives, CD-R and CD-RW 
writers, DVD-RAM drives and so ori that are 
insanely fast and compatible with both PCs 
and Macs, 

Another advantage of FireWire is that 
devices are ’hot swappable' like USB devices. 
This means that you can plug a FireWire hard 
drive into a PC or a Mac while the computer 
is running and the drive will be detected and 
mounted. Unfortunately FireWire drives and 
peripherals are a little more expensive than 
USB devices, but the speed aspect makes all 
the difference. You can add a PCI FireWire 
card to your PC for about £60 and you 
should be able to interface with your DV 
camcorder straight away* 


Premiere 6, we didn’t have a single crash in 
over four weeks of editing on both Windows 
2000 and Windows NT 4 F*Cs. Because 
nothing else has changed, we have to assume 
that the program itself is inherently more 
robust in use which has to be a good thing. 

Another great improvement in Premiere 6 
is audio control. In eider versions the only 
way lo change levels and fade or crossfade 
audio tracks was to fiddle with little blue and 
red lines in the audio tracks themselves. This 
was by no means the easiest, most 
convenient or accurate method of setting 
levels, Adobe has addressed this in Premiere 
6 by including a fully-fledged audio mixer that 
offers accurate and powerful sound editing 
abilities. Individual tracks can be controlled 
and there is a master control for overall 
volume control. 

Newcomers to Premiere 6 will find the 
program simple to grasp yet powerful in its 
abilities. An already easy to master system 
has been significantly improved so that users 
have the maximum control over their video 
projects. Existing users will find that Ihe 
program is generally the same, but the subtle 
improvements and differences over what they 
are used to means that they can enjoy even 
better results from the same source material. 

Premiere 6 is undoubtedly the best video 
editing suite available for Windows and the 
Mac. Any video editor that ignores it does so 
at their own risk, A masterpiece. □ 
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The new features of Adobe's Premiere £ will aid you in your video editing quest 
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How to: Edit your videos in Premiere 6 


ALTHOUGH PREMIERE 6 S layout may look 
complicated to the uninitiated, it's actually 
very simple. What many people don’t realise 
is that it's possible to take multiple segments 
from a single clip of video imported into 
Premiere and re-edit into a completely new 
sequence. When a selection from a clip is 
present on the Timeline, the data is actually 
still held within the original clip in the 
Project window. So you can use the Source 
window to define, say frames 100 to 150 
and move them to the Timeline. Then you 
can define frames 25 to 50 from the same 
clip arid copy them to the rimeline after 
your first 50 frames. In this way it's possible 


to completely re edit a complete movie from 
scratch by extracting each scene separately 
If you have seen the quite effective fake Star 
Wars Episode // trailer available on the 
Internet, you can see that it has been mode 
in exactly this way. The anonymous director 
of the dip took scenes from various films 
containing actors known to he appearing in 
Episode //and created a rather effective fake 
trailer that has fooled Star Wars fans around 
the world. You could try and create your 
own fake movies using scenes grabbed from 
different TV programmes or films. It s 
relatively easy and you can come up with 
some impressive results. 




Grab a clip 

After importing your clips into your 
project, grab a clip from the Project 
window and drag it across to the left 
hand monitor window labelled ’Source! 
This is the place where you will source 
your first clip. 




Choose your section 

Use U>e cursor keys or the mouse to find 
the start point of the section of clip you 
want to use, then dick on the 'Mark In’ 
button. Now find the end point of the 
section you want to use and click on the 
Mark Ouf button. 



Use the Timeline 

Now move the section of clip to the Timeline. 
Click and drag the dip from the source window 
and drag it to the f irndine arid drop it on the 
Video 1A track. Only the section of the dip 
between your in and out markers will appeal on 
the Timeline, 



Your second clip 

Now drag your second dip from the 
Project window to the Source window of 
the Monitor. You can repeat the 
procedure for choosing a sequence from 
die dip by using the In and Out markers 
as before. 



Join the clips M 

Save the project 

Now drag your new section nf video jjLJ| 

Select the title bar of the Project window and 

from the Source window and drop it 

click on the ’Save 1 command in the File menu to 

onto the Timeline directly after the 

save the project to your hard drive. Yon must 

first section. The two dips should butt 

save tiie project before you try make any 

up together to form a perfect join - 

preview. Press the ‘Return’ key to generate and 

they will be merged together. 

! play a preview. 


Play your movie 

Your movie made up of two dips now plays in 
the right-hand monitor window labelled 
Program. The resulting dip is resized to your 
project settings no matter what the original 
size of the dip was. You can now add more 
dips to your movie in the same way. 
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KfLL NET VIRUSES TOR FREE 


HOW TO STAMP OUT 
MHGRO VIRUSES 

I he most common type of Internet 
vims is the macro vims, which 
targets weaknesses in Microsoft's 
Outlook Express and Office software. 
Since many millions ol Web users 
around the world use these 
programs, havoc can quickly ensue. 

But there are steps you can take 
to reduce the risk of being affected. 

For example, save and send Word 
files in rtf rich text formal rather 
than doc format (and ask your 
fr iends to do the same) since ilf 
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Kill let viruses 
lor fine! 

FREE SOFTWARE AND A LITTLE PARANOIA IS ALL YOU NEED TO 
ENJOY THE NET WITHOUT FEAR OF A NASTY INFECTION OR 
STRAIN ON YOUR CREDIT CARD. STEVE PATIENT REPORTS 



M ore viruses have been on the 
march again. One of the latest 
viruses, Kournikova, uses Outlook 
to clog up mail servers and give 
mainstream media the excuse to 
question Internet security. 

It’s certainly surprising to find macro viruses 
remaining such a serious and unresolved 
problem more than six years after the first one. 
Concept, appeared. 

Some anti-virus and security experts have 
pointed the finger at Microsoft when it comes 
to the proliferation of these viruses. They 
believe the company is guilty since Its Office 
suite helps PC automation and makes it 
vulnerable to vims attack 
While no-one can force people to use 
Windows or Office, such users do feel that the 
benefits outweigh the risks. This begs the 
question: why do so many people and 
companies fail to make even trivial efforts to 
reduce the risks?' 

Virus-proofing Outlook Express 

For example, you can download a patch for 
Outlook which prevents scripts running at 
http ://off i ce. m i cro softxom/2 000/ 
down I oaddetails/Ou t2ksec.htm. It's been 
available for some time and would have 
stopped the Kournikova outbreak. Companies 



At httpt//mast mcafcc.com/mast, you can find a map purporting to show 
current levels of virus infections around the world 


can easily configure their mail seivers to kill 
any email attachment with a VR5 script 
attached, they don't. This could either be 
because of a lack of knowledge, a lack of 
interest or sheer incompetence. 

Whichever it is, it demonstrates one point 
clearly. Just as you fit locks rather than relying 
on the police to intercept thieves before they 
reach your house, so your computer’s security 
is - in the final analysis - your problem. No- 
one else. 

How to make your PC safe 

Fortunately, maintaining a reasonable level of 
computer security and using the Net are 
perfectly compatible. The first step is to 
understand the risks, of which there are three 
categories: random violence, a targetted attack 
and user error. Naturally, there's some 
crossover, but most of the bad things likely to 
happen to your computer are either accidental, 
intentional or the result of foolishness. 

Viruses have the highest risk profile, though 
in practice, you're unlikely to gel one. Yes, lots 
of people do, but then lots of people die in car 
accidents* The odds favour you not getting a 
virus and not dying in a crash. 

Actually, a belter metaphor is disease. The 
more people who are innoculated against a 
specific disease, Ihe less likely anyone is to 
catch one. These days most Web companies, 
including ISPs, run some kind of anti-virus 
software. It helps but you still need to run your 
own to be really safe. 

Anti-virus software can’t stop all viruses. For 
example, software would have needed 
updating to spot Kournikova as it would have 
done for any new macro virus. It can’t even 
deteci known viruses if they arrive in some 
compressed formats or in an encrypted file. 
Nevertheless, nothing known is likely to infect 
your PC if anti-virus software is in place. So, 
the first step is to run antt-virus software and 
update it as regularly as possible. 
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Free virus-killing software 

Let's look at some of the free software 
options. The first is Computer Associate's 
InoculatelT Personal Edition 
(www.cai.com). This is a free Windows 
based anti-virus program incorporating 
real time protection with virus scanning 
and macro protection. You get free 
updates as long as you register your copy. 
It f s on this month's free cover CD and is 
currently the best free option. 

Another free anti-virus package is the 
16-bit version of F-PROT - a virus scanner 
- from Da La fellows (www, 
datafdlows.com), 
which is also 
available on our 
CD. You can also get 
the free F-Script scanner 
for macro viruses from the 
Datafellows site. F-PROT is 
pretty good against 
traditional boot 
sector, multi pail itie 
and program 
viruses. Comptuer 
Associate's C> 


WHY YOUR PC NEEDS R FIREWALL 


ALL PCS, INDEED all computers, have 
poits. PCs have a variety of hardware ports, 
software ports and Win sock ports. The 
latter are the ones which interest us. Every 
incoming or outgoing connection uses a 
port. The basic protocols - UDP and 1GP 
can use the same port numbers and still be 
counted as separate connections. 

Inafl there are around 65,000 ports 
available (it’s a 16-bit number). This means 
a total of about 130,000 Net ports. Most of 
the traditional Net services use ports below 
1024, many of which are allocated to 
specific services: 80 for HTTP, 25 for SMTP 
(outgoing email), 119 lor NNTP 


(newsreaders). On the other hand, IRC uses 
6667 and Web browsers can use 8080. 

Any secret trojan virus can make a 
connection on any open port. What a 
firewall does is to dose them, A firewall 
only allows specific ports to be used for 
specific protocols and some only allow 
specific programs to use those protocols on 
specific pods. Everything else is blocked. 
Fire wails can also be used to block spyware 
and unwanted auto updating. Better yet, 
they don’t produce a noticeable 
performance hit. 

You can find a free firewall, ZoncAtarm, 
on this month's Pivctical Internet CD. 
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HOW SECURE18 
YOUR OPERRTING 
SYSTEM? 

Some computer experts claim 
alleged security weakei losses in 
Windows 98/98/me make the 
spread of Internet viruses so easy. 
Basically, once anyone has access to 
the machine they can do anything. 
This isn't true of several other 
operating systems. 

Windows NT and 2000, for 
example, have security right down to 
the tile level. This is provided you 
use NTFS (NT File System) rather 
than FAT or FAT32. It’s actually 
surprisingly difficult to secure an 
WinNT box, though, because you 
have to set different permissions on 
different system files and still end up 
with an only partially secure system. 

However, Win2 000 s new file 
arrangements make it much easier 
to secure system files Ilian Nl. 
Neither ef these are free, I hough, so 
this feature can't consider them. Not 
so Linux, 

Linux isn’t Just free, it's now a 
viable alternative for workstation use 
(it’s always been a good server). 
Creating a secure I inux box is 
simple, though, because it was 
designed to be secure before it was 
designed to be easy to use. 

In fact, assuming you password 
protect the root identity properly 
and run the system from o separate 
user account (the same as you 
would under WinNT/2000) it's 
remarkably difficult to compromise. 
It’s so hard in fact, that there's 
currently only one, pretty ineffective 
Linux virus. 



Linux is free, hard to attack with viruses and It as 
high levels ui security enabled by design 


commercial product is the excellent F Secure, 
Let's be honest, the commercial programs are 
easier to use and more thorough. 

There's always a price to pay for security in 
any field. On PCs, you'll experience slower 
Windows starts and some performance hit 
when funning anti-vims software, especially 
on older PCs or those with inadequate 
memory. Sorry, but it’s a price you pay for 
peace of mind. 

How to kill trojan viruses 

An anti-virus program stops known viruses but 
many threats out there aren't really viruses. 
Such programs are usually called trojans and 
can't generally spread unaided, though these 
days some viruses have trojans as their 
payload, Trojans come in two main flavours: 
vindictive and secret. 

Vindictive trojans are designed to damage 
your files - simple vandalism - and they’re 
almost impossible to guard against using 
software. There is no way to tel! a useful 
program from one designed to cause 
problems just hy looking at it. Using 
Symantec's online scanner at 
http://securlty Lnorton.com/us Is a way to 
check if you have a trojan already installed. 
Secret trojans have a different purpose and 
one more closely related to the original reason 
for the name. They're designed to smuggle an 
enemy onto your system. Such secret trojans 
can collect information about your system and 
pass it on to someone else. For example, by 
logging keystrokes it can collect IDs and 
passwords, credit card numbers and so on* 
Secret trojans can also be used 
to take complete control of your 
PC. Secret trojans are widely 
available. They include Trinoo, 

Netbus and Back Orifice and 
enable someone else ori the Web 
to run your PC remotely, 

Tips to avoid virus 
prone sites 

Avoiding vindictive trojans 
requires self discipline. Basically, 
you have to change your online 

Know your enemy. This collection - one of many - is at www.iirg, 
&tg/- tirg/fiksJttml 3tong with bts of other hacking tools and scripts 


habits. First, never click on any unexpected 
attachment to an email no matter who it 
comes from or what it claims to be. Secondly, 
get your files from respected software archives 
such as DaveCentral (www.davecentral.com), 
and makes sure it runs a scanning policy. 

Trojans can arrive in a variety of formats 
including files with a VBS, EXE, DOC, HTM, 
HTML and XLS filetypes. They can also arrive 
as SHS, scrap format, files. The latter is 
particularly annoying as even with Show 
Filtetypes enabled, SHS will riot show up as 
a filelype. 

The astonishingly successful VBS stages 
virus used this Windows 'feature' effectively. 

It's called LIF E_5TAG ES. TXT SHS but all you 
see is LIFE STAGES.TXT, and everyone knows 
a TXT file can’t contain a virus. 

Secret trojans are both more and less 
dangerous than vindictive viruses. The latter 
can only damage your files whereas the 
former can damage your whole life. Imagine if 
its controller gains confidential financial, 
medical or personal information from your PC 
- or drops a few child pornography images 
onto your system. 

However, even secret trojans have an 
Achilles heel; the need to communicate with 
their controller. If you’re unlucky and one gets 
in, you can slop it performing, lo do this yon 
need a firewall. 

Locking up your PC safely 

A firewall is a gatekeeper, deciding what can 
go out and what can come in. It does this by 
controlling ports (see the boxout on the last 

page). 
Fortunately, 
one of the 
free 
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iTlnoculate Personal Edition has real-time and on-demand scanners among 
other features* You can activate the main screen for demand scanning m 
configuration changes from the systrsy icon 


Here’s the code lur the Melissa moan vims from security site 
www,p.Tcketstarm.eom Virus scripts arc widely available on the 
Net and easy to edit 
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Instant chat is a notorious! 
way to pick up a nasty PC i 



firewalls available for personal computers is 
also one of the best: Zone Alarm from Zone 
Labs ( www, 70nelabs.com) tends to come top 
of the list in security site personal firewall 
tests. It’s on our free CD. 

ZoneAlarm provides its users with 
sophisticated protection. Unlike many 
firewalls, it concerns itself with which 
programs are trying to access the Net as well 
as how they're trying to do it. 

When you first install ZoneAlarm, each 
Internet program you run will produce a 
dialog box. ZoneAlarm asks if you want to 
allow the program to access the Net and 
whether it should remember your answer in 
the future. 

It's especially concerned with local servers, 
which is effectively what a remote control 
trojan has to be. As weil as requiring Net 
software to identify itself and have 
permission to access the Net, it can stop all 
access instantly with a single click - a neat 
feature for those with always-on connections 
such as cable modems or ADSL 

There are lots of personal firewalls 
available for the PC but be sure of what 
you're installing. ILs hard to imagine a better 


way to sneak in a 
trojan than to disguise 
it as a firewall. 

Some Net activities 
are more insecure 
than others. As this 
was being written, DALNet which runs 
most of the IRC servers - blocked access 
from all BTInternet users because one of 
them was using IRC to spread viruses, 

IRC is a notoriously good way to pick up a 
nasty PC infection or trojan. They also spread 
via other instant messaging clients such as 
ICQ. In fact, any service which enables 
anonymous individuals to share files in real¬ 
time is risky. Think of it as unsafe cybersex 
without the thrills. 

Some of the attacks available to instant 
message users rely on bugs in the client 
software, which brings us to another 
important point. Software security patches. 

As this was being written, there was the 
news of Gateway's Web site being defaced 
by Net vandals. It’s Gateway's fault, though. If 
runs its site on Microsoft's IIS 4 which has a 
number of security holes. Patches for these 
vulnerabilities are available but companies 


don't apply them. Be smarter 

Once a security hole in software becomes 
known, thousands of script kiddies start 
scanning for it. Anyone who fails to apply 
security patches can be targetted. The best 
place to keep up with security alerts is CERT 
(www.cert.org). 

Security updates arc always free 
downloads so there's no excuse for failing to 
install them. As more people start running 
permanently connected PCs, they become 
more attractive targets for hackee. Don't 
leave doors open. 

Blocking spyware 

Net access makes computer security a more 
subtle issue; for example, it now incorporates 
aspects of privacy. The more others know 
about you and your PC the easier you are to 
attack, Hackers call this process 
'fingerprinting' when working out how to 


HOW TO SET UP H FIREWALL ON YOUR PG WITH ZONEHLRRM, FREE ON OUR COVER GO 



ftp7/ltp, riken,. .Mifamahm, 
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Saving Loc^Hon 


D Save ZoneAlarm to your PC 

The first step is to grab the ZoneAlarm 
setup program from this month's Practical 
Internet cover CD. ILs a fair ly manageable 
file sire at under 2Mb. Note the folder to 
which you save it 



Run the program 

Now you have to run the setup program 
by double-clicking on it. You can accept 
all the defaults but register for free 
updates. A systray icon and floating 
toolbar are installed 



Set the levels 

Click the ‘sy stray’ icon to get the full 
interlace. The buttons produce the 
dialogs. This one enables you to set 
your Internet and local network 
security levels 
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Manage the entries 

As each Net program is run, you tell 
ZoneAlarm whether to allow it to connect 
to the Net, Yon can edit or delete cullies 
by right-clicking on them and then using 
the menu 



Be alert 

The aieris dialog shows what's currently 
going on. It also enables you to have uop 
up alerts (which can get a bit irritating) 
and to write alerts to a fog, which is a 
good idea 



Under attack 

This is the end of the log showing 
fairly persistent attempts to probe 
the machine while its online. 
ZoneAlarm blocks them all - and 
keeps your PC safe and secure. 
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Visit our site and find out more about the 
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hack Net 
servers. 

Spyware is commercial software 
given away with many hundreds of 
programs. It sometimes displays ads 
but always returns information about you 
to its owners. Visit www.spycheck.com to 
find a constantly updated list of thousands of 
programs with spyware attached. 

Spyware tends to install silently as soon as 
you click the EULA - End User Licence 
Agreement Naturally you won't read it but it 
gives the spyware program permission to 
install, collect information on you and return it 
to its owner. Sounds like a trojan to us. 

Spyware programs include Timesink, Radiate, 
Beeline and Comet Cursor - though the latter is 
less intrusive. A firewall will usually stop these 
programs conversing with their owners but it's 
better not to have them running at all. 

Currently, the best detection and removal 
program is Lava soft's Ad Aware 
(www.adaware.cofn) which is available for free 
on this month's CD in the browsing section. 

The Spyware site includes other useful tools 
which you might like to try as well. 

As usual, while detecting, stopping and 
removing spyware is straightforward, there can 
be a price to pay. Some free software won t run 
without its spyware partner, such as CuteFTP. 

So find another utility which will. 

Turn off risky auto-updates 

Auto update has become a very popular feature 
with software vendors for two reasons: it 
enables them to migrate users to later versions 
which means they can legitimately stop 
supporting earlier ones and it tells them who's 
using their software. 

Naturally, the temptation is always to grab a 
little bit more information which is how 
Shockwave 7 came to be handing over user's 
site IDs and passwords. 

In effect, if you enable auto-update you give 
permission for a software vendor to access 
your PC and install software. Strange, didn't 
you install anti-virus software to stop precisely 
this kind of behaviour? 

From an end user's point of view, there are a 


number of 
reasons not 
to use auto- 
update, The 
first is you 
simply don’t 
know what's being 
installed. It (flight break 
something which was 
working perfectly before, 
overwrite something important or simply 
consume bandwidth and fill up your hard drive. 

Secondly, you're opening your system to 
anyone who can suborn the process either 
by taking control of the update site or 
redirecting your software to another site where 
it will auto-update with something that you 
definitely don't want. 

Thirdly, no matter how honest the company 
is today, a little desperation could lead it to 
installing a version of the software which 
reports a great deal more about you than you 
might like. You just wouldn’t know. Auto-update 
is fundamentally insecure. 

Locking up your PC securely 

By now, if you've installed the security 
software, applied security patches to your 
productivity software, turned off the riskiest 
browser technologies and developed a mild 
sense of paranoia, only the digital equivalent of 
a bulldozer can trash your system. 

This is clearly a good thing, but it doesn't end 
here - it's an ongoing process. Keeping up-to- 
date with software patches, new anti-virus 
signatures and security configuration issues is 
straightforward but maintaining your paranoia 
when nothing seems to be threatening you is 
much harder 

If you still accept files from strangers or click 
on unexpected email attachments, then all the 
rest is a complete waste of effort. Be wary and 
you’ll be safe when you use the Net □ 




Netscape defaults to 
autoupdate on a$ do 
most other programs, 
turn autoupdate 
features off to maintain 
control of your PCIf ft 
won't turn off, unc a 
different program 


Attrition (www.attrttlon.com) and others store 
hacked sites. This is a recent hack of Microsoft's 
New Zealand site. These are companies you deal 
with online, tf they're insecure, so are you 
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Spywaiv cullecis information about your system and online activities. It can collect 
whatever if wants. Kill it with or another spyware remover 
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HOW TO SEPRRRTE 
REHL VIRUSES FROM 
THE HORXES 

Most reported virus attacks ore 
actually the result of software glitches 
or hardware driver failures (Windows 
95/98/mc isn't the most robust of 
operating systems). Okay, so it can 
be hard to tell the difference, but this 
is one reason why you run anti-vims 
software - so that you can tell the 
difference. Mind you, even anti virus 
software can return false positives 
on occasion. 

Similarly, there are a lot of hoaxes 
around. One of the most famous is 
the Good Times hoax. You can read 
about it and many others at Vmyths, 
www.vmyths.com. 

Generally, email hoaxes ask you to 
send them to all your friends. Real 
viruses just send themselves. Delete 
any email carrying a threat or a 
warning unless it comes from your 
ISP or network administrator, Even if 
it does, don's forward it. 

There are also hoax virus 
programs - usually thought of as 
jokes - which pretend to formal your 
hard drive or kill your monitor but, 
because you now know never to run 
unsolicited programs or click on 
unsolicited documents these won't 
affect you. 



Check out Vmyths for an overview nl hoaxer, and 
jokes flitting around the Net. it also has a section 
on {earning to recognise hoaxes 
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BRING YOUR 
EMAIL AND 
OTHER DATA IN 
SYNC ON ALL 
YOUR PC AND 
MOBILE DEVICES. 
CLIVE PARKER 
TELLS YOU HOW 


Y ou've got your PC in the office, your laptop, your 
PDA and possibly another PC sat on your desk at 
home. It can be a pretty daunting task to 
synchronize all your business and personal email 
accounts so they remain in step across all of your 
PCs and mobile gadgets. And now you've got to 
sync your email on your WAP^enabled phone. 

It is possible to manually update and synchronize email 
accounts by hand over one or two PCs, but once you start 
adding in PDAs and similar devices, you are probably 
going to lose the plot. Luckily, there are tools and Web 
sites that can help you in your quest to get things in sync. 

In order to sync data on multiple PCs and devices 
automatically, they all need to be running the same 
synchronization software. 


Planning in sync 

If you really want to keep your information in sync then 
you rreed something to do the job for you. Excite has a 


great online service called Excite Planner. This is an online 
planner that you can access from anywhere. But there's 
more. Using the Excite Planner, you can synchronize your 
planning software on your PCs and PDAs so you can keep 
everything in sync at the touch of a single button. 

The service is able to do this because of a piece of 
software called TrueSync Pius. Download this to your PC 
and it wiil integrate data between any PDA such as a Palm, 
HandSpring or Windows CE device connected to your PC, 
your PCs own planner software such as Outlook 
97/98/2000 and the Excite Planner itself. Let's say that 
you have added a couple of addresses into your Palm ill, 
made some notes in Outlook on your desktop PC and 
added some email addresses to your online Excite Planner 
account. Alf you have to do is connect to the Net, nun the 
TrueSync software and click on the Synchronize’ button. 

I Alf three locations are updated and synced automatically. 

Excise's service offers synchronisation across a range of 
applications including Microsoft Outlook 97/98 and 2000 
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SYNCHRONIZE THE MU'] 


Import and LKport Wizard 
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an action to perforn: 


Cancel 


m 


am or file 


Export to The Tims* &ata link watch 
Import a vCard File (.vcf) 

Import Internet Mali Accour* Settings 

Tmmil u jiImi !■ E'ilw f .Ufd 


You CM export faldcrs from Outlook using the Import and Export wirard 


(not Outlook Express), Microsoft Schedule+, Lotus Organiser 
97/97GS/4- I/5.0, Lotus Notes, SalesLogix Act!, TrueSync Desktop 
and Starfish Sidekick 98 and 99. Supported devices include 
Ericsson, Motorola and Nokia mobile phones, the Sony CUE 
Handheld PDA. Palm Pilot, Palm III, Palm V. and Palm VII, Pocket PC 
and Windows CE handhelds, the Motorola StarTAC clipOn 
Organiser and REX electronic Rolodex devices. The main drawback 
with the Excite Planner is that it doesn't synchronize your email, just 
your contacts and calendar. 

It's dead easy to get your Excite Planner online. Go to the Excite 
Web site at www.excite.com/info/excite planner/truesync and £> 


ACCESSING EMAIL WITH flWRP PHONE 


USUALLY WHEN YOU get an email account available by WAP it is 
related to your phone service provider - you may have a 
VodafoneAtavi.BT Cellnet WAP email account for instance. It’s 
still quite unusual for most ISPs to provide WAP access to 
standard POP3 email accounts, and these are usually the ones 
you want to access when you are on the move. Unfortunately, 
they are the ones you canl access* And remember that it may not 
be possible to get TrueSync for your specific phone, as it seems 
geared to US models not generally available in the UK, 

But there is a way around the problem. With a lot of Web* 
based email and some POP3-based email systems, it's possible to 
set up filters on your email server that will forward messages to 
your WAP email account automatically. Obviously you won't want 
every email forwarded to your WAP account, but you should be 
able to set up filters to 
forward emails with 
specific words in the 
subject, or from 
specific people to 
your WAP email 
account. You will have 
to check with your 
service provider to 
see what email 
services and filters are 
available to you. 
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click on the Install TrueSync 1 link. You 
will be asked to register with Excite but 
once that is done, you can download the 
installer and select the applications and 
devices you want to use with the 
TrueSync software. It only takes a few 


^TrueSyrir 


I J+b-’T ft* 

51 »,*.*.* . 111 ? 

r REX 




You can choose what 
programs and PDAs 
you want to support in 
TrueSync Plus with the 
online ins teller 


minutes to download and install the 
software. The first synchronization is the 
longest because all the data on your PC 
and your PDA is uploaded to the Excite 
Planner It's then stored, sorted and both 
your PDA and PC databases are synced 
automatically. Subsequent syncs take 
less time because there is less info to 
compare and update. And for those of 
you installing TrueSync Plus on your 
office PCs, it doesn't require admin level 
access so you can install it yourself - 
although you should let your 11 
department know what you are doing. 

Other Web services 

Yahoo! also offers a similar service to the 
Exeite Plarirler at http://uicy shoo.com, 
but again it only syncs your contacts, 
task lists and calendar. Another online 
service that offers address book syncing 

If you really want to keep your 
information in sync, you need 
something to do the job for you 


KEEPING YOUR BROWSER IN SYNC 


HOW MANY TIMES have you come across a great Web 
site while browsing at work - during your funch break of 
course - and thought to yourself that you must visit it in 
more detail when you get home? And when you do get 
home and log on to the Net, you just can't recall what the 
URL of that great site was. Frustrating, isn't ft? 

If you have two or more PCs in action in different 
locations, it's a good bet that you will want to keep the 
Internet Explorer 5.5 Favorites in sync across the various 
machines. Internet Explorer 5.5 does have the ability to 
import and export Favorites and cookies. This means you 
can dump them onto a floppy disk and take them home 
with you, and you can do the same in reverse. It's a small 
repetitive chore, but you can ensure that the Favorites 
across several PCs remain the same. You don't have to do 
it on a daily basis. You could take your Favorites home 
from your office PC on a Friday and take your home 
Favorites into the office on a Monday, if you can't be 
bothered to muck around with floppy disks, you could 
always email the files to yourself. 

Remember that some IT departments won't like you 
carting stuff around on floppy disks because of the dangers 
from viruses. Always check with your IT department that it 
is okay to do this. 
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is fusionOne at 
www.fusiorone.com. The 
service enables you to 
update your address book 
on your PC : which then 
connects to the Internet 
and updates the 
information on the 



fusionOne site. The next time you 
connect using your laptop or PDA, they 
are also synced automatically. Not only 
does fusionOne sync your address book 
and contacts, it can also sync email and 
Bookmarks across the Web. The main 
drawback with fusionOne is that after 


Welcome to F rueSjrfnc Plus • EkcK# Srtuf V/Lwrd 

This Wizard will guide you through sonift simp In atepn in 
peperg TrueSync to; first time use. 


Click Neat to continue 


If 


J 


Web access to employees, it's difficult to 
see how this can work. With most 
businesses providing slow links that are 
barely adequate for Web access, it's hard 
to see how running software over the 
Web can possibly be a feasible 
operational option in the near future. 


your initial 3G-day trial period, it 
becomes a subscription service. 

Another service that deserves a 
mention is Visto.com. Again, it offers 
synchronization across multiple devices 
and will also sync your email between 
your separate machines, but you only get 
15Mb of storage space with a free 
account. You can quickly fill this up with 
a few email attachments or even a 
rea son ably active inbox, so you will get 
to the stage where you have to pay for 
extra storage space at $25 (about £13) 
for each additional 25Mb of storage 
space. If you don’t mind 
paying for storage, this is a 
great service. 

Microsoft’s .NET vision of 
sharing over the Web 
encompasses much more 
than syncing data between 
devices. .NET is designed to 
enable users to use Microsoft 
software by loading it over the 
Web every time you need it. 

Whether this is achieved by 
paying an annual fee or on a 
per use basis is yet to be 
decided. But with many 
businesses - in the UK, at any 
least - still not enabling fast 


And as for home users, ISDN still has to 
make significant headway into the 
average home with ADSL lagging even 
further behind. 

Do it yourself 

To be realistic, any handheld PDA worth 
buying should be able to synchronize 
notes, address books, calendars and 
email with your desktop PC without any 
problems. With Windows CE you get 
pocket versions of many Microsoft 
applications such as Outlook, Internet 
Explorer and Word. Synchronizing is no 



True Sync Plus makes it possible to quickly keep aU your PCs and 
handhelds in sync 
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harder than 
connecting the 
PDA to your PC 
and pressing the 
Sync button or 
even 

autosyncing. So 
the real issue is 
really how to sync 
your email 
accounts) between 
two or more PCs in 
different locations. 

In fact, it's quite easy to 
do this yourself. It's all down to 
the settings in your email software. If you 
set them up correctly, you can sync 
email between different email programs 
on different PCs or even syne efficiently 
between Eudora Pro running on an 
Apple Mac and Outlook Express running 
on a PC. 

Configure your software 

The best way to ensure that the same 
email messages are correctly delivered to 
two or more different PCs is lo make 
sure that your email software is 
configured to leave email messages on 
the server for a suitable length of time. 
With all professional email applications 
you have the option to leave entail 
messages on the seiver after they have 
been downloaded. Some applications 
simply ask if you want to leave the 
messages on the server, wrth other 
applications you can specify the number 
of days the message remains. Let's say 
that you access your private email on 
your home PC and on your desktop PC 
at work. And let's specify that you are 
working away from home and return 
home every weekend. In this example 
you could specify in Outlook 2000 on 
your office PC that mail is left on the 
server tor seven days. You would also set 
up your home PC with the same settings. 
This means that when you get home at 
the weekend, you can download your 
mail and be confident that you have 
everything you need. And any mail that 
arrives over the weekend can be 
downloaded and viewed on your work 
PC. When email is left on the server it is 
not downloaded again by the same PC 
but it can be downloaded by any other 
PC or Mac that you have set up youi 
account details on. If you are away from 
home on a daily basis, simply set up 
your PC to leave mail on the server for 
three days instead of seven. And if you 
are going on holiday or on a business 
trip and taking your laptop to get email 
on the move, set up both PCs to leave 


mail on the server 
for a period of time 
that’s longer Ilian 
the length of 
your trip. This 
will ensure that 
you can 
download all of 
your messages 
when you return 
home at the end of 
the trip. 

Import/Export 
business 

If you use Outlook 97, 98 or 2000, il f s 
possible to sync your Contacts, Notes, 
Tasks and Calendar by using the Import 
and Export command In the File menu. 
Say you wanted to match up your 
Contacts folder on your office PC with 
your Contacts list on your home PC. 
Select the ‘Contacts' folder in the folder 
view of Outlook and then go to the Tile’ 
menu and select the Import and Export 1 
command. When the wizard opens, 
select the ‘Deport to a File' option and 
select ‘Next 1 , In the next page of the 
wizard, select ‘Personal Folder File 3 (.pst) 
as the type of file. In the next window 
make sure that your Contacts folder is 
selected. Finally, select a destination for 
the file and then give it a name using the 
file selector. 

When the file is saved, you can copy it 
to a floppy disk or email it yourself at 
home. On your home PC, use the Import 
and Export wizard to import the contents 
of the file to your Contacts folder. You 
can set it up so that duplicate entries are 
ignored or merged to keep things in 
sync across both PCs. □ 
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Using Outlook 
Express, Eudora op 
any other email 
program, you can 
define how long 
messages are 
stored on the 
server 


f you really don’t mind paying 
for storage, Visto.com is a 
great service 


SOFTWARE THAT LETS YOU SYNC 


PROBABLY THE BEST known and most widely 
used sync software is TrueSyne Plus from 
Starfish (www.starfish.com), the company that 
makes the ever popular Sidekick planner utility. 
The program uses Starfish's SyncML 
specification to synchronize data between any 
device that uses the TrueSyne 'accessors. 3 
TrueSyne Plus itself Is the core synchronization 
engine designed to support multiple applications, 
devices and services, and each supported item is 
called an accessor. Starfish provides updates and 
new functionality in the form of free accessors 
so that anyone who adds a new device - say a 
nice colour Palm I1IC can download the 
appropriate accessor and sync with the rest of 
the setup. TrueSyne is designed to provide 
multipoint synchronization, basically a one-step 


synchronization of wireless and wired devices, 
desktop applications and server-based 
applications and services. This enables users to 
enter information once a Fid synchronize it 
everywhere over the system. 

TrueSyne operates seamlessly with standard 
enterprise software applications such as 
Microsoft Outlook and lotus Notes, SyncML is 
the common language for synchronizing devices 
and applications over any network. It minimises 
the use of bandwidth and can deal with the 
unusual challenges of wireless synchronization 
such as relatively low reliability of connections 
and high network latency. In addition, SyncML 
enables synchronization over fixed networks, 
infrared, cable or the Bluetooth wireless 
protocol. 
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THi Wetairo Awwfe Wwtaioc;ii a r«ourc*i 
it h*ipi you eppty tor VYtb amw'ds sikI track your fldvitl$a 
Afiply to ovsrMO Award Sites around ina woiiik 


WIN AWARDS FOR VOUR SITE 


It’s easy to 
make sure your 
Web site gets 
the recognition 
it deserves. 
Mark Newman 
explains how to 
win accolades 
for your pages 


O ne of the best ways of 

attracting attention for your 
Web site, and encouraging 
visitors to keep returning, is 
to show them that you're 
committed to providing a 
quality service. 

One of the best ways to do this is 
to win some awards for your site. 
Contrary to popular opinion, this 
needn't be diflicult or time 
consuming, it can take just minutes. 

Begin by deciding what type of 
awards you want to win. There are 
literally thousands up for grabs and 
these range from the excellent Star 
Site Award (www.slar sileawurd.com) 
to the humble Anana s Award 
t www, go oc iti e s. eo n 1 /kd tjd t / 
winmyawardTilmlT 
You can wade through scores of 
listings at search engines like AltaVista 
and Google, but a far simpler method 
is lo visit an awards directory tike I he 
excellent Award Srles 
(www.awardsites.com) II lists more 
than 1,700 awards and rates them 
individually to help Webmasters learn 
more about their overall quality, 
criteria and rules. Furthermore, you 
can also sec the award logo that 
you're bidding tor, See our table over 


applying for 
those that a ret i t 
relevant. So ii 
you have a 
personal site, 
don't apply for 
commercial site 
awards and also 
check whether 
the award you 
want is subject 
specific (say, 
football only). 

Musi award 
sites have a short 
Iei 111 Hut you 
must either till 
out or send by 
email. With these, pay special 
attention to the maximum word 
coni ns and don'I exceed I hern 
Chisholm suggests you take a few 
minutes to look around ihe site before 
applying for the award it possible, 
hnd oiii ihe name of the reviewer. Use 
the name oi the reviewer in the 
application and mention the name of 
the award you're applying tor, This 
gives your application a personal 
touch M<>st i evicwei s prefer to 
rec:eIve pei socialized .*j)plieatiorts 


Catching the 
judge’s eye 

Here’s how to get 
started. It might 
sound obvious, but 
to win an award you 
need lo apply lor it. 

With many millions 
of Web sites out 
there* reviewers arc 
not going to visit 
your site unless 
they're told about ii 
Don Chisholm of 
Website Awards 
(http://websileawards.xe.iiel) 
recommends that you start by 
"preparing a description of your site 
and saving it as a text file. Heller still, 
prepare three descriptions shod, 
medium, and long then paste I hr 
short description into forms, when 
brevity is requested, and use the long 
oi ir for email applications Pash the 
medium description into forms when 
brevity Is not r equested." 

1le continues; "Your descriplinn is 
critical because it creates ait 
impression in the mind of the 
icvicwrr A compelling description 
creates a lavouuble impression. Many 
award sites receive hundreds of 
applications each week, and the 
reviewers don'! have lime to visit 
every site, Forced to he selective, they 
follow the links in the applications that 
created a favourable impression. A 
well crafted, interesting description 
will get you more reviews!* 

Ii maybe time consuming, but it's 
very important that you carefully study 
the criteria for every award you want 
to apply for. Don't waste you* time by 


WehsHe Awonta {hUp//s*wb8lte#warfh. net) hit* 
lots ot helpful ups ott how lo witt iWAfih 


Award winning content 
and design 

lb avoid disappointment you should 
ask yourself Do I really deserve an 
award 7 ' before applying for dozens of 
the things While awar ds are generally 
split into two categories design and 
content it doesn't hurt N your site 
excels in both Evaluate your site. 

Your pages must, for example, have 
a clear purpose and every element of 
yotn site should contribute lo that 
purpose. Remove any elements lhal 
contribute nothing, 

Excellent content is essential. Make 
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WIN AWARDS EOR YOUR Sim 




sure yours is well written, concise, 
accurate and frequently updated. 
Also remember that it should all 
be useful for the intended 
audience and sensibly organised. 
Sites with sexual, racial, sexist, 
violent or abusive content are 
rarely considered for awards. To 
get free, regularly updated 
content (or your site, sec Bring 
Me Hits (www.bringmehils.com). 

Good graphics are vital tor your 
site s presentation. Keep the use 
of dip art to a minimum and use 
original graphics wherever 
possible. Ensure they’re clear and 
sharp and make sure they are 
always relevant to the content of 
each Web page. Avoid excessive 
use of bevels, drop shadows and 
animations and also try to use the 
'height' and width' attributes in 
your <img> tags to reduce the 
loading time. Above all, though, 
optimize your site's graphics to 
reduce their loading time. The file 
size of mosl graphics can be 
reduced by 30% to 50% or more 
by using tools such os GIF Wizard 
(www.gifwtzard.com) and JPEG 
Wizard {www.jpegwizard.com). 

Crisp design 

Award winning sites will have a 
layout that's pleasing to the eye 
and a consistent design across all 
pages. It will be well organised, 
logical and easy-to-navigate. 
Establish a colour scheme for 
your site and keep the number of 
colours lo a minimum. Don't try 
lo cram your entire site into the 
first page - keep it short. Break 
large areas of text into smaller 
paragraphs with subheadings to 
help make it easier to rend Avoid 
i is i ng backgra nnc Is 1 ha i make i I 
difficult to read text. Keep ad 
banners lo an absolute minimum. 
If you use music on your site, 
there should be an easy way to 
turn it oil, 

An award winning site should 
also be easy to navigate and 
visitors should know where they 
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irevision 

.CO.UK 



07947 800 360 
info@firevision.co.uk 


£ 9.99 



own .co.uk or .com 


Register your domain name now, before somebody else does! 
Search rapidly for hundreds of names & order securely online. 

Take advantage of discounts for multi-domain orders. 



Standard Account 

The standard account costs only £9. 
and allows you to register a UK don 
for 2 years, or .com, .net, .org domai 
for 1 year. The standard account com 
with the following services and fe 

r Masked web forwarding 
r 25 email addresses 
r Email autoresponders 
r All-2-One email forwarding 
r All-2-One subdomain for 
r- 15 subdomains 
r Intelligent forwarding 
f Virtual business card 



The front page of our easy-to-use Setting up email addresses within 
domain management system. the domain management system. 

Before you buy a domain, why not try our services for 
free? Web forwarding, e-mail forwarding and e-mail 
autoresponders are all available for you to test, so 
that you can feel confident before you buy a domain 
that Firevision is the right choice for you . 


3 Simple Steps To Registering A Domain Name At Firevision 



Once you have checked that your domain The next page asks you to check the Finally, enter your card details, and your 

is available, the first step to registration is details are correct. order will be processed, usually within 

to enter the ownership and contact details minutes. 
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are in the site at alt times, if you use an image map, 
or a menu consisting of graphical links, you should 
I lave a text version as well. Navigation should be 
intuitive and user friendly. Provide more than one 
menu on longer pages, unless you’re using frames. 
Missing graphics and broken links, especially 
internal links, should be avoided at all costs. You 
should also remember to provide a Back to Top' 
link at the bottom of longer pages. Proof read all 
your pages, then proof read them again. Check for 
grammatical errors and spelling mistakes. 

Tinally. check your HTML with validators such as 
the W3C HTML Validation Service (http:/ / validator, 
w3.org) and Doctor HTML {www2.im3giwarexom/ 
RxllTML), Also, check your links al NeiMechanio 
(www.netmechanic.com) and LinkAlarrn 
(wwwJtnkalarmxom), then test your site with 
different screen resolutions, different browsers and 
different modem speed connections. Use Ihe free 
services at Web Site Garage 
f www, websitegarage.com) or Bobby 
(www, cos l org/ bobby) . 

And the winner is... 

Within a matter of days you should hear back from 
the sites you’ve applied for (though some of the 


TOP 12 MOST ILLOSTRIOOS WEB SITE OWHRDS 


Htt Silt* tang* pimWw mvl«M fa 
Wafa tfi, Aihuti aw ciiu wHrn 9 rur»cs 
inilyzi you* truffle. 


Wrh Site (Jj wage fwww.websiteganige.com's checks vout site's design 
for free and recommends changes if they're needed 

most popular awards take longer). If youve 
lollowed the advice here, you should hopefully 
receive good news. 

Once you’ve been awarded a few choice gongs, 
don’t slow down the front page of your site by 
plastering the award logos all over it. Create a 
separate page instead and show off the images 
there. Now it’s lime to bask in your 
glory! ■ 


AWARD 


Superb) Website Award 


URL 


HOW TO WIN 


u 




Imp;//websiteawards. xe.net/superb.htm Your Web site must have won between 100 mid 500 awards or more 

before yon qualify for one of these 


6 




E 


■ 


Maestro Awards 


Beehive Awards 


www. maestro award s.eom 


hltp7/blon.ct)in 


Ssiles are judged on functionality, design, innovation and technology, 
so make sure yours are up to scratch 


Siles must be among the top V/n of all sites for content, design, graphics, 
techniques and presentation 


takou Creative Design Awards 


anda’s Pride Award 


Inapsis Awards 


4 2nd Street Award 


www.peacework.com/otakou/awards.html Winners must show excellence in design arid content must be safe for 

families and children 


www.giantpandabear.com/htdocs/ Sites should 'have a defined reason for being" and have excellent design 

partdaaward.html and navigation 


www.geoc it ies.eom/a pa ronetto/images .him Sites must ‘'lend something informative^ and be innovative 

and entertaining or useful 


http t//n ikks.com 


This award seeks to keep the Web 3 fun, pleasant, helpful and informative 
community 


Star Site Award 

www. s la rs i lea ward.com 

Sites need a unique layout, original graphics and their own server. 



Not really for the average home user 


Monolith Award 


PeaccWork Certified Sites 


llarbeson Medals Of Excellence 


ilvei Spheres Gold Award 


www.almex.net 


Three awards up for grabs and given to sites with quality design, content 
and navigation 


www.peacewurLcom/pwes/a ward 2.htm Based on three basic concepts ol Web page design - content, aesthetics, 

and ease of navigation 


www.sunsetsurfers.com/awards/awai'ds-huTil Sites must be 'kid sale', boast top design, use current technologies 

and be regular ly updated 


www.s ilverspheres.com 


Layout, design, originality, graphics, navigation, functionality, load time, 
and overall impression are reviewed 


Source; Award Sites (www,awardsite$-cMn} 
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-reg.co.uk 




Reserve your .biz, .name, 
.eu and .info domain 
name on-line now! 



It's never been 
easier or cheaper 
to have your own 
domain name 


Stunning price includes: 

Web forwarding • Catch-all e-mail forwarding 
Up to 100 e-mail forwarding addresses 
Holding page wizard • Change name servers 
Change IPS tags (UK domains) 

Full domain management 


CHECK IT OUT FOR YOURSELF 



-reg.co.uk 


* ^registration fee: £2.50 per year. US domains: £2.29 
+ registration fee: £6.70 per year. Prices exclude VAT 






few! © 


pa, of,he |„| ost 

Europe 


group of companies 


OUR PROMISE TO YOU... Ours are the lowest 
prices in the world. We don't charge a transfer 
fee and we'll give you double the difference 
back if you find a cheaper price anywhere else. 


*See website for full terms 










net workshop 


TUTORIALS ! IfOMf IMPROVEMENT I M \ SURGERY i DESIGN DOCTOR ! 


,;te m filF 

ifllSlfS p fi 




monhsnop 


THE HANDS ON SECTION Of PRACTICAL INTERNET HELPS YOU USE THE WEB S BEST SOU WARE 
AND ONLINE SERVICES TO GEI EVEN MORE I ROM YOUR NEI CONNECTION 


In this section: 


Tutorials 



personalise your Net connection. And although you might 
never have thought so, there are a wide range of things 
you can do to tinker with your Web browser to make it 
work more effectively. We explain some of our favourite 
tips for Internet Explorer and Netscape Navigator as well. 
All of the programs we use in oui projects cun either be 
downloaded from the Internet or can bo found on the 
cover CD. 

Although we try to make our tutorials as 
comprehensive and helpful as possible, we arc always 
keen to get feedback from readers. If there's a particular 
project or subject matter you f d like to see covered, email 

us at pi (§. paragon.co.uk 


BROWSING WEB SITES is just one small part of the 
Internet. There are many programs and software tools 
available which let you do a whole host of other activities. 
Do you want to learn how to create a fantastic Web site, 
oi maybe you want to add some pizazz fo your existing 
site? This is the section of the magazine where we help 
you turn chose plans into reality. 

Each month we will explain clearly and precisely how to 
use the latest Internet software and HTML code 
intelligently to get the results you want. It $ not all to do 
with creating Web sites, though. 

We also look at programs which help you manage your 
email more effectively, as well as techniques to 


SPONSORED BY: 


WefaFusion 

Serioutiy Easy Web Hosting 
CONTACT SALES ON 0115 917 0000 

Oft visit www wibfubion.co.uk 


if the recent demise of Napster hos left you wondering about 
the future of fife sharing worry no mom. The Aimster service is 
easy to use, end will help you boost your MP3 telly 



The Nets status 3S an information resource is all too easily 
forgotten in the midst of Britney sites and news tickers. Check 
out Bomind to improve your mind online 



The animated GIF has long been a quick and easy way to add 
some life fa yaw Weh site. Fallow our project and learn haw to 
use Xara X to create your own animated messages end Images 



Finding MP3s without Napster .66 

Search for arid download all kinds of files 
using Aimster 



Receive phone calls while online . ....68 

Lise Online Call Manager to monitor your 
Internet connection for incoming calls 


PROJECT 3 


TUTDRIfll | 

Find out anything about everything! . . . 70 

Find academic information on the Internet 
wrth Boxmind 



Create animated images for your site .72 

Create animated GIFs using the excellent Xara 
X paint package 



Create your own WAP site,,,..76 

Use Coffee Cup Wireless Web Builder to 
create a site for WAP phone users 



Add a guestbook to your site,..SO 

Use the Server.com free guestbook service 
to create a valuable customised resource 
and link it to your site 


Advice 


Net Surgery. 

.119 

Clive Parker sorts out your problems at our 
Internet helpdesk 

Web page Q&A. 

.,,..123 

All your home page hassles are 
James Seabright 

sorted by 

Design doctor. . 

..123 


Designs on life for your home page 
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How to: Search for and download all kinds 
of files using Aimster 


THE NEWS OF Napster's closure 
had a greal effect on Live Internet 
world, with some 55 million 
people registered for the program* 
Many people thought this would 
be the end of their MP3 swapping 
days, yet Napster is jus! the most 
successful of a whole host of file 
sharing clients. 

There is a wide range of similar 
programs still available to you, and 
most will offer you something that 
Napster never could - the ability 


to share files other than MP3s, 

The premise is always the same - 
you connect via the client to 
someone else's computer, and 
hawk the files straight off. 

In this tutorial, we've chosen to 
use Aimster, created by AQL 
Aimster manages to get around 
some of the problems of Napster 
by allowing you to specify that 
only your buddies' can access 
your shared files, turning them 
from public into private files again. 


PROJECT ] 


i mromfli 


WHHT YOU GHN HGIIEVt 


As you can see, the ini ei face of Aimster isn’t massively different tn Napster, so you should have no problem 
using the program to locate and swap files. 


The Aimster control 
panel allows you to move 
between various screens 
In the program 


FMw* Cfron rui Aimsfor 


2 Piuj-Ins Loaded Orttin* 

r 

fi/r 5«a r(tf 


nm l iqi fle+imiy 131 results 



F ACL Buckles (0/0) 

f r Aim sler 0 uddies |Ci/0] 

r~ Ollline 


The Active Channel is the 
server you're currently 
using lo swap files 


Your Buddy List 
contains all of the 
people you have 
marked down as your 
AOL buddies 


Bitrate Frequ,. 


1 M4riCMondqp.mp3 

3216067 

123 

44100 1 

gnday.mp3 

2980177 

123 

44100 

ondfli,' ■ 1939 mp3 

291G352 

123 

44100 

TEACHERS You St... 

4150413 

123 

44100 

3 

2014513 

123 

44100 

c Depiessian mp3 

3553071 

123 

44100 

lie Monday mp3 

1983620 

128 

441 no 


Here you can see your search results, 
and order them in any way you want 


SWAPPING FILES OVER the Internet has 
become a way of life for some people, 
wilh I he runaway success of Napster 
introducing more and more people to the 
MP3 formal. Because of da popularity, 
other services have been offering more 
functions for some time now in a bid to 
lure users onto their servers. 

Now that Napster has shuffled oft this 
mortal coil, you can transfer your loyalties 
elsewhere and join a service like Aimster. 
You won t even have to try and get used 
to a new program, as it works in the same 
way, and offers you a similar kind of 
interface to that you're used to in Napster. 
The main difference you'll nolice is that 
there aren’t as many users as in Napster, 




File Nome Ctat 


All of your chat action 
is handled by this 
section of the program 


so you II have 3 smaller number of files to 
choose from. 

In the fallout afler Napsler, there will be 
a lol of programs like Aimslcr vying for 
the attentions of the former users of one 
of I he most successful programs. Which 
client becomes mosl popular is hard to 
toll, but like Napster, word of rnoulh 
means lhal people will follow lo the most 
successful - because ihere are more files 
there to choose from. 

Aimster isn'l the only swapping client 
available by any means, but it's one of the 
easier ones to use. And more importantly, 
we thought we d show you that the end of 
Napster doesn’t mean the end of your 
MP3 days. 




Download Aimster 

To download the latest version of the 
Aimster program, visit the Aimster home 
page at www.aimster.com, and click on 
the eye-cstehiiig target style icon. Airnster 
is just under 3Mb, so It should take around 
10-15 minutes on a 56Kb modem. 




Installing Aimster 

Double-click on the newly downloaded 
tile to install the Airnster program. At the 
appropriate points, dick on the boxes to 
opt to share your files, and to tell Aimster 
that you Ye not behind a firewall, which 
you're unlikely to be at home. 
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Creating a new user 

Because this is your Fire! time on Aimstcr, 
you'll have to create a new username. To 
do this* click on New user' on the Connect 
screen, and enter a nickname and a 
password. As with Napster, your username 
has to be unique. 




Connecting to Aimster 

Click on 'Remember my password\ then 
Connect', This connects you into the 
Aimstcr network, and allows you to start file 
sharing. On first opening the program, 
you'll be presented with this Preferences 
box. Check everything and dick 4 OKt 




Searching for flies 

Now that we're running Aimster, let's start 
looking for files. Click on the Search’ tab at 
the top of the interface. With Aimster, you 
can swap any kind of fife, but for now, let's 
look for some MP3s. Type your search 
word(s) in the relevant box. 



Getting results! 

To get the most out of Aimstcr, 
change the 'Max results' field to 500, 
then click on the Search' button. 
You'll see a list of files appearing, 
telling you which users have files 
relating to your search word. 


Aimsrer 


j_T I L 

n m 




Downloading a file 

Scan through your search results until yuu 
find the file you're after. You can make sure 
that it comes from a decent connection by 
moving the slider across to the 'Connection' 
column. To start downloading, double-click 
on the relevant file. 


Gnu tel I it home 
www.gn ut e 11 a. wego. com 

Gnutella is the biggest online peer-to-peer 
search system on the Web, There is no 
official program called Gnutella, but many 
programs use the technology. You can 
find loads of information about the system 
from this Web site. 

BearShare 
wwwtbearshare. com 

Ihis is one of the largest Gnutella-powered 
client on the go at the moment. Find out the 
latest information, and download the most up 
to date version, here. 

Napigator 

www. n a p i gator.com 

This is the home page of the add-on which 
lets you use Napster without going 
through the official servers. 



Airnster 


_L. I f [ 
— s r 
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FINISH HERE 
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Accessing your file WTW 

Being more selective WTM 

When your file has finished downloading, you 

If yon fancy searching with a liLtle more lUi 

can access il by going to your downloads 

control, clk;k on the Advanced' button 

folder. Ihis is a folder' within the Aimstcr 

in the search page This brings up a 

program folder. You can find out just where it 

scries of drop-down menus which you 

b by selecting ‘Configure' and checking on 

can use to specify the kind of files to 

the 'Save files 1 download in' box. 

search for. 


Changing skins 

Aiiusici corues with a handy set of skins to 
completely change the look and feel of the 
program. Click on the Configure' button, 
then the skins' tab. Here, you can choose 
from the preselected skins for a new look to 
your Aimster experience. 
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Never miss a call when you’re online 


PROJECT 2 


JOftIHl 


How to: Install arid run Online Call Manager, a free tool to 
monitor your Internet connection for incoming phone calls 


WHETHTR YOU LIVE alone or share a 
phone line, the main problem with 
being on the Net tor a while is that 
you're tying up the phone line for 
extended spells. Previously, unless you 
had the money to splash out on 
another line, you were destined to miss 
any calls coming through when you 
were online 

Online Call Manager puts a stop to 
that. This handy free monitoring tool 
allows you 1o not only see if someone 
is trying to call you, but also who it is. 


and whether you’d like to disconnect 
from the Net to speak to them. The 
added bonus is that, if it’s an 
undesirable, you don't have to 
interrupt your Net session. 

Although Online Call Manager is 
itself free, the software will only be 
able to monitor your calls if you have a 
Call Diversion service set up on your 
phone line. This should only cosi 
around £4 a quarter, and is more than 
worth it if you spend hours each day 
using an 0800 ISP service. 





Register at OCM 

Before you start using Online Call 
Manager io monitor your calls, you'll 
have to register and downlead the 
program. To do this, visit the OCM 
home page at www.ocmuk.com* and 
click on either ot the 'Register' buttons. 





nline Cat! Manager Registration 


Entering your details 

Next up, you have to enter the telephone 
numbers) you wish Online Call Manager to 
monitor. You can enter as many as three, 
hut we’ve jusl gone for one number. Enter 
your email address for your user 
information to be sent to. 



Registration/ 

Download 




* (nil h*■* alt ftih matafled D» UCM sofwM l¥M t UD, III HU net 
nu¥> ii mX pitiurllfnp* for «i> v Mil mi*f «fi MVirnnurg wenunf 
aewsflan irU prawtanH wiSi ■ PIN nuindaar la btgfri Gfiu 


.UNaratD.riut ha rtnwnlnad trtrf lMrtuamg OHM NOWflWMBN 


Qiitfriarati 

w|wni 

tlU-Kharg lurmnu-m duwiilmU lit tHil uiliw &CM NOW Mato 



Downloading OCM 

Once you've done this, click 'Download' to 
be taken to the download page. Click on 
either of the download links (most probably 
Windows 95/98), and wait for the program 
to download. It should take around five 
minutes on a !>6Kb modem. 






Tfris Wizafd wiH yurier you though Uy@ initial configuration 
This should doty tal.fi a few seconds. 

Hmm einrw Pmtword 
Password |’"H 


If fhii It the first, line you have used OnLinc fYifi Manage 
,wy word hetween R to 3 characters brig. 

If you have used 0 riLhe C di MarageiO beiwe, with this 
must use the same Passwoid « before 


(< |teck t Start usng JjnLme Call Manager^ | 



Your confirmation email 

While the Installation program Is 
downloading, check your email. You should 
now have received your confirmation email 
from OCM, telling you which numbers will 
be monitored, and giving you details of 
added services. 



Installing OCM 

To install Online Call Manager, double-click 
on the setup program you've just 
downloaded, and follow the options to save 
the program to disk. To be on the safe side, 
it’s best to disconnect from the Internet 
whilst the installation Is In progress. 



Following the wizard 

The first time you start OCM, you'll be 
taken through the account setup wizard. 
This involves nothing more than re entering 
the number you chose to monitor* and 
giving a username and password. When 
you Ye finished, click 'Start’ 
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Running OCM 

Before you start OCM, reconnect to the 
Internet. OCM is automatically minimised to Ihe 
system tray, so double-dick on the icon to open 
the interface. You should see a green light at the 
top telling you that you're connected to the 
server, as well as your monitored number. 


n Your settings 

You can allow Online Call Manager to run 
just the way it is, but we always think it's 
best to personalise the program slightly. 
Click on the spanner icon in the main 
interface, and choose ‘Configuration' from 
the drop down menu. 




Using the address book 

When a call comes in, OCM shows the number 
of the incoming call. Instead of scrambling 
about, trying to remember what that number is, 
create address book entries, so that the name 
is shown instead. Click on 'Sellings', then 
Address book 




Adding an entry 

Double dick on the 'Add new address book 
entry’ link, which will open a box for you to 
enter your friend's details into. Add their name 
and telephone number, so that when they call, 
Iheir name will flash up on screen. Click 'OK' 
underneath the setting list. 



rt 

Address book 

i 

m 

Just like £i link: black book Ihis 
function enables you to store I he 
phone numbers ol people you know 

Seen in the best email clients, the 
address book is particularly handy m 

Online Call Manager as it allows you eo 
see the name ui the person trying to 

7 

■ 

call you. 


Interface 


The method by which a program 
makes us functions available to you 

Basically, the interface is the look and 
feel of a program 


Wizard 

Ihis function allows you in sel up 
advanced functions in a program, with 

7 

ilic minimum of effort on your part A 

■ 

■ 

Wizard takes you through the stages of 
set up one by one, so that you Ye 
always aware of the state of play 


USING GHU DIVBISION 

You must have Call Diversion set up on 
your phone line to allow OCM to 
monitor your connection when you re 
online. This is because OCM uses the 
Call Watting service from your 
telephone service to hold back arty rail 
coming through, enabling you to delay 
answering I he call. At the moment, KE 
charges £4 a quarter for its Call 
Waiting service, although many 
telecom providers in the UK offer the 
service for free. Unfortunately, if you 
don’t have a Call Waiting service in 
operation, you won t be able to make 
use of Online Call Manager. 



9 B af, y j 
Record 



Accessing the Net with OCM 

Now, whenever you connect lo the Net, 
OCM will open. By default, it will open only 
in the system tray again, so double'click to 
see the interface again. Whatever you 
choose, OCM will monitor in the 
background as you browse. 



Receiving a call 

When OCM detects a caff on the line, it 
brings up the interface screen and flashes a 
warning message to alert you. This means 
that you will always know when a call is 
incoming, and will be given the option to 
answer if you so desire. 



FTSEJ.00 5720,70 (-1-82%) 
Techmark 2170,43 (-2,20%) 


dm 

Clubi- Racing 


: and MP3 

& ArT j g t^, Downloads , Wabzmes 


ce arid Technology 
QffiY. Computers, Engineering 


Ifflillii* 




Answering the call 

To answer the tall, dick on the button 
to the left of the screen. This will 
automatically disconnect you from the 
Internet, arid allow you to pick up the 
phone. Likewise, the option is there to 
ignore the call 
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How to: Make use of the huge amount of academic 
information at educational resource site 6oxmind.com 


* t * 


mk 


WHILE WE'VE ALL been using the 
Internet for year’s now to find out the 
latest news and the like, it’s easy to 
forget how useful the Web can be for 
serious research. 

For students, lecturers and interested 
parties all over the country, Boxmind is 
nothing short of a boon. Instead of days 
spent on standard search engines, this 
handy site allows you to fine-tune your 
search to specific known academic sites. 


Originally developed by young 
entrepreneurs and established 
academics, Boxmind alms to provide the 
best links to 27 specialist academic 
subjects. Thirty or so academic experts 
have trawled the Web to find the best 
links, saving you the hassle of having to 
make the effort. What's more, finding the 
correct information about a subject is 
incredibly easy. Just follow our step-by- 
step tutorial below. 


PROJECT 3 


TUT0R1HL 




Registering at Boxmind 

If you're new to the Boxmind frame, you'll have 
to register before doing anything else. Pop 
along to www.boxmind.co.uk and click on the 
orange 1 Register’ Ink at the top right of the 
page, follow the simple r egistration steps, then 
dick to be taken hack to the home page. 



Starting a search 

To begin your search on Boxmind, 
go to the box that says ‘Start here', 
Click on the arrow to activate the 
drop-down menu. This is where you 
can decide which subject to search 
on. 




Choosing a subject 

Once you've clicked on llie arrow, you 
can scan down the drop-down menu 
until you find the subject you wish 1o 
search within. At this stage, the subjects 
are very hroad - we'll fine-tune our 
search in a moment. 


TOP TIP! 



As you change the parameters of your 
search, it is vital that you keep an eye 
out on the number of matches’ box. 

I his figure changes with every alteration 
you make io your search, so it r s 
Important to make sure that you aren’t 
prohibiting your chances of decent 
search results. If you end up with a zero 
here, click on the 'reset’ button. 




Choosing a sub-category 

Now that we have a broad category to find 
information in, wo can slait to narrow it down. 
Again, choose from the drop-down menu to 
find the sub category you wish to search in. 
Gradually, we're whittling our search 
parameters down. 




Refining again 

On the next menu, choose another sub¬ 
category. This in turn leads to another 
drop-down menu, where you can finally 
select the exact subject you wish to search 
for. This is the end of the subject entry 
process. 
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Search properties 

To further refine our search, and save us time 
in the long run, we can specify z set of 
properties for our current search. This wil 
prevent unwanted and unnecessary results 
being given during a search. Click on 
Properties' bar 



Setting the properties 

On this screen, you can choose which type of 
site your search should look through to gain 
the information you need. You can specify as 
many or as tew as you desire, but remember 
that the more you choose, the more chance 
you have of getting results. 




s selected DetaU 


JLl 


Fancy a date? 

As we’re in the mood for refining our 
search so that we don't end up 
searching through irrelevant sections 
and subjects, click on the h Date:Time 
har on the right of the screen to br ing up 
the year chooser, 
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The time is right 

On this page, you oaiii specify a period of 
history to search within. Obviously, searching 
for a Twentieth Century philosopher is 
unlikely to yield many results in from pre 
1Q.OOOBC, so dick on the most relevant 
periods for your search. 



t Arylime 

iq Fpr only 1l month 
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Regional searching 

If you wish to further refine your search to 
include only specific regions in the world, 
dick on the ’Region' bar. then move through 
the drop-down menu until you find the area 
you want. Again. this further eliminates your 
chances of finding irrelevant results. 


TOP TIP! 



Saving your search prevents you having 
to go back and enter similar information 
should you ever want to perform a 
similar hunt for information. To do this, 
click on the Save your search' button 
which appears on many of the Box mind 
pages. 



m as Thorvt.K Watson :; 




The search 

Finally, we're ready to begin the search, 
fo do this, click on I lie flashing red 
Search' button on the top-right of the 
screen. When you’ve done this, you’ll 
he presented with a page of relevant 
results. 



The results 

bach lesult (we have 12) is rated according to 
content, presentation and utility. You can 
launch any of the sites from here, or add to 
your ’reading list' to look at later. When you're 
happy with one of your sites, click on the 
'Launch site' icon. 


TP'iP^ mrnrnkan 






The Web site 

And here is the page we found on Michel 
Foucault the French post-modernist, post- 
structuralist philosopher who sadly died in 
1984. The page is opened in a new window, 
so you can easily scan through your search 
results. 
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Howto: Create animated GIFs using the excellent Xara X paint package 


One of the main advantages of 
creating a GIF in Xara X is that you 
end up with a surprisingly small file - 
and small files equal less download 
time tor visitors. 

We’re going to create a lottery-style 
word animation, but the principles 
remain the same for any GIF you 
create in Xara. Whether you want 
simple animated text or flashy 
graphical slideshows, it’s always a 
case of creating frame after frame, 
building up the animation piece by 
piece. So, follow our top steps to 
animated GIF glory. 


You can find Xar$ 
an this month'si 

CD 


STATIC WEB SITES are no longer 
enough to satisfy an increasingly 
greedy Net audience. People want 
interactivity and, more than anything 
else, a feeling that the site is live. 

The two most popular ways of 
adding an element of movement to 
your site are Flash animations and 
animated GIFs. We provided you with 
a thorough walkthrough of the 
benefits of Flash menus a few issues 
ago, so this time we're going to be 
using the fabulous Xara X, on this 
month's CD, to furnish ourselves with 
a quality animated GIF, 


online co 


PROJECT 4 


HERE’S WHHT YOU CUN ACHIEVE 


The toolbar has some nitty 
effects that allow you to 
create more professional 
images. This is where you'll 
find the text and drop shadow 
tool we are using. 


—ri - 


It?* 



The GIF that you're 
working on should always 
be of a sufficient sue to 
make editing easy. Ftere. 
we're working at 200%. 


W E L COME 


The colour palette is where 
you define the colours ot your 
images. Left clicking on a 
colour sets the fill colour and 
right-clicking the line colour. 



The frame gallery shows you just 
how many frames are m your 
animation, as well as the delay 
hetween each frame and which 
are set as background or overlay. 



XARA X IS a highly accomplished graphics 
editor, which allows you to achieve alt 
manner of effects with your images be tote 
uploading them to the Web. We've chosen to 
create an animated GIF to show the features 
of the program, as this will have you creating 
graphics from scratch, and working with text, 
frames and drop shadows. 

You’ll find that creating an animated GIF is 
generally caster than generating a Flash file. 
Another added advantage is that people 
don’t have to download a plug in to view the 
image on your Web site. Because you don’t 
have the same levels of interactivity as with a 
Flash fiie, you’ll find that the creation process 
is easier, as you don't have to concern 


yourself with mouse clicks and ro[lovers and 
I he like. 

One of the benefits of using a program 
like Xara X is that, although il performs GIF 
functions very well, this is just one of the 
features of the program, ff you were 
interested in developing a range of graphics 
(or your site, you could find ever ything you 
need within Xara. Because it is more of a 
graphics program than an image manipulator 
like Paint Shop Pro 7, the creation of images 
from scratch is much more intuitive and 
straightforward. Just take a look at the 
options for image maps, or the level of 
control you are given in the seemingly 
simple act of freehand drawing. 


* frit yiihrti Writ™ Help 
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D Creating an animation 

After installing Xara from the cover CD, open it. 
We have to create a new document, and 
specify that wewant it to be ari animation. To 
: do this, choose "New' from the 'File' section of 
the main menu, then select 'Animation' from 
the sub-menu. 



Opening the frame gallery 

Because we're making an animation, and not 
just a single picture, let's open the Frame 
Gallery" box. This will let us sco just what's 
going on in each step of our animation. Under 
the Utilities menu, choose ‘Gatteries' then 
'Frame Gallery: 



72 | PRACTICAL INTFRNFT | ISSUE S3 






































































SPUNSORLU UV 


SKDNSUflLU LIT 

rcranrm 

I I 

let woikshoi 

9| 

CONTACT SALES ON 011 5 917 00BO 
Gfi VISIT WWW.WEBFU5ION.CG.UK 

TUTORIALS HOME IMPROVEMENT 1 NET SURGERY | DESIGN DQCTG 

>R \ 





Starting on the first frame 

Squaring the circle g 

You'll see in your Frame Gallery that there's 

fo avoid messing around with fiddly 

only one frame in the animation at the 

ellipses, click on the ’Diameter creation' in 

moment. You can add subsequent frames as 

the toolbar at the top of the screen. Apart 

and when they’re needed. For this first frame. 

from making it easier to gauge the exact 

dick on the circle option in the main todbar. 

size of your shape, it ensures that you'll get 


a perfect elrele every time. 


Your circle 

Now you can draw the circle which will 
form the background to your first letter. It 
doesn't mailer about colours aL this slage, 
as well change iheiu shditly. Size isnl 
important for the moment either, as we can 
resize the whoic thing later on. 
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Zooming in 

A change of colour WfU 

Before we go any further, it would be 

Making sure your circle is selected, 

advisable to zoom in a little on our as yet 

left-click on a chosen colour in the 

small circle to give us more room for 

palette at the bottom of the page. 1 Ins 

manoeuvre, lo do this, click on the arrow 

will change the fill colour Now right- 

in the zoom function of the toolbar, and 

click on the same colour lo change the 

choose 200% from the drop-down menu. 

outline too. 


A simple drop shadow 

To give our ball a much classier look, let's 
place a drop shadow behind it. This is an 
easier process titan in other graphics 
programs. Click on the ‘Llrop Shadow 
Tool' icon in the main toolbar or press 
CTRL' i F2. 



The drop shadow 

Now click with the newly-created icon in the 
circle itself. At first this doesn't appear to do 
much, but if you press and hold the left 
button, then drag, you’ll he able to position 
your drop shadow, which sits behind the 
circle 




□ 
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Adding the text 

Now that we’ve sorted out the first 'ball', 
we can add the all-important letter to ft. 
Again, this shouldn't present too many 
problems. First off, dick on the Text icon 
Sn the toolbar (two a f s), then click inside 
the circle to start typing. 


1 

■ 

TOP IPS! 

Resizing your image once you've 

created it is easy In Xara. If you drag 


over all of the items and you can then 
scale everything to the size you want. 
Conveniently, Xara only ever saves the 
active par! of Ihe picture, so you don't 
end up with acres of while space on 
your GIFs, 
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Styling the text 

Type s 'W’ in the space provided, then 
use the font loots Above to change the 
style ar id sue of the text until it looks 
just right. Once you’ve done that, drag 
the letter until it sits perfectly in the 
centre of the ball, 



A different colour 

Let’s give the text a lighter colour. 
Highlight the letter itself (with the object 
tool, and not the text tool), then left- 
click on the colour you chose in the 
colour palette at the bottom of the 
scree* t 


TOP UPS! 

| Make sure that you always have the 
< ‘anti-aliased' option selected for 

whatever you’re wor king with in Xara 
X. This means that your graphics will 
always be smooth, without the jagged 
edge which lets so many images down. 
Try ore of the other quality options, 
and see the difference anti-aliasing 
makes, This leads to a larger file, but 
the quality makes up for this. 





Adding a rule 

Because we want to have a perfectly-matched 
line of balls, let’s create a handy rule below 
this first ball. Go to 'Windows', ’Bars', 

’Rulers', then drag from the top ruler to the 
base of your ball. This will give us u good 
guide to follow for subsequent balls. 



Building the image 

Having completed the first ball, we can start 
work on the others. Rather than start from 
scratch, let’s use the first one as a basis. To 
do this, click on the arrow in the toolbar, then 
drag across the hail and the circle, to select it 
all. Press 'CTRL \ C to copy this. 



Another ball 

Now paste another version of this first 
hall by pressing 'CTRL + V'. It's unlikely 
that your ball will be pasted into the right 
area, so drag it until it sits side by side 
with your first version, and nests on The 
iute we created 


TV HP! 

! 

! 

One of the good things about Xara is 
that you can download any GIF from a 

Web site and open it in the program. 

Once you’ve done this, you can then see 
each frame, and therefore get a good 
idea of how the animation was built, 



It 


i 
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Changing the letter 

With our second ball in place, 
it's time to change the letter. To 
do this, dick on the text tool in 
the toolbar, then click on the 
letter Realign your new text 
within the ball. 



The full range 

Using the previous steps, build up a row 
of balls until you’ve completed your 
chosen word. You’ve now finished the 
first, starting, frame of your GIT 
animation. It’s time to start the animating 
process. 
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Another frame 

Choose 'Properties' in the frame Gallery, then 
change the 'Local Delay' to 30 hundredths of a 
second. Now, we'll create a series of frames 
with the elements of our original retained To 
do this, dick on 'Copy' in the f rame Gallery 
eigjil times, until you have nine frames. 
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Same again please 

Repeat the above step for each of the 
frames, reversing the colouring of each 
ball and letter in turn, until you have 
completed your word. You should now 
have an as yet unused frame at the top 
of the frame gallery. 


j r y trtnsr^ 
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Exporting your GIF 

To save your GIF, choose 'Export 
Animated GIF' from the File menu, 
then browse your hard drive for 
somewhere to save the file. Click 
on 'Save', and you can now use 
your graphic on your site. 
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Reversing the trend 

For the actual animating, all you I ieivb to do is 
reverse the colours of each ball one by one. 

So, in the second frame, go to the first ball, and 
make the letter the colour ot the ball by left- 
clicking on the palette, then make the outline 
and fill of the ball the original letter colour. 



JRRBON BUSTS) 

? 

■ 

GIF 

Graphics Interchange Format. 

Originally developed by CompuServe, 
this file format is ideal for pictures 
with a low colour content, ie Cartoons, 
logos etc. GIFs do not make ideal 
photo-quality images. More 
importantly* GIFs can be animated. 

7 

W 

Frame 

For every step of an animation, a 
frame must be used. This term comes 
from the film-mg king process of 
creating an image for every frame of 
film passed through the projector. 

v 

Anti-aliased 

This process of smoothing fonts allows 
your images to look as smooth as they 
were intended to be, and also helps 
make text mor e readable online. 

7 

Drop shadow 

This is a copy of the dement in a 
different color (usually black), placed 
under the element, and moved slightly 
so as to be visible at the edges of 
the element 

7 

Background 

If you set this for a frame, this will 
draw over all other frames. This means 
that whatever frame is set as the 
background will fnrm the basis, or 
background, for subsequent frames. 



The final frame 

For the final frame, reverse the colour in 
each of the balls, so that every one 
appears to light up. After you've done 
this, we're finished, and are now ready to 
save our animated GIF for use on the 
Web. 
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Viewing the GIF 

Now, whenever you wish to view the fruits of 
your merit, you just have to double-click on the 
icon rn your hard drive, and it will open in your 
browser. Adding the GIF to your site requires 
nothing more than a smattering of HI ML 
knowledge, or □ WYSIWYG program at least. 



Xara 

www.*;ir;i.cnm 

II you want information on a program, 
where belter to go for information than 
the company site itself? Here, you’ll find 
the latest news a ad information on how to 
get the best out of Xara X. 

Hie Animated GIF Artists Guild 
www.agag.coni 

the rather preposterously titled Guild 
plays host lo a wide variety of animated 
GIFs, to show you just what you could be 
creating in Kara, This is one of the better 
GIF sites, in that the animations arc 
slightly classier than the norm. 

Media Builder 
www.animfactory.co m 

From the sublime to the ridiculous, here’s 
another vast and varied collection of GIFs 
to ponder. Here, you'll find some of the 
most complex of GIF animations. 

WebMonkey 

www.webmonkey.cnm 

As ever, WehMonkey comes up (romps 
with a selection of hints and tips 
surrounding the creation of GIF 
animations. 
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Build your own WAP site in an hour! 


How to: Use the CoffeeCup Wireless Web Builder package on this 
month's CD-KOM to create a site for WAP mobile phone users 



Kow find a 
copy of Coffee 
Cup Wireless Web 
Builder on this 
monk's CD 


THE POPULARITY OF mobile phones has 
increased dramatically these pa si few 
years. Thanks to the Wireless Application 
Protocol (WAP) technology> people with 
WAP phones can also access the Net. As 
this feature of mobile phones starts to 
take off, it may be worth considering 
making a site for these users. The small 
size and slow connection speed of the 
current technology means that only small 
amounts of information can be handled, 
so it s not going to prove a major time 
bur den to create a site for WAP users. 


Bearing this in mind, you should spend 
some time thinking about what sort of 
information is likely to be of interest to 
people who are accessing the Net on the 
move via their phone, For instance, it's 
unlikely that they will want to see your 
holiday pictures, or lead hundreds of 
words of text. They 1 re likely to be looking 
for topical, concise information about you 
or your business, if they can't get to a 
Net-enabled computer to access your 
main Web site, then a WAP site is a great 
place to look, 




THE PROCESS OF putting together a wireless 
Web site is made even easier by the freeware 
package Wireless Web Builder, used in this 
tutorial. It comes from the same Coffee Cup 
software house as many popular Web site 
packages, and features the same high level of 
functionality coup fed with ease of use. 

What the software actually does is to create a 
Wireless Markup Language (WML) file 
containing the data you want featured on your 
site. A WML fife is known as a ‘deck 1 , and 
contains a number of cards’ that are 
independent pages. By downloading the 
whole deck at once, the mobile phone can 
quickly switch between different pages within 
the site. This is because there’s no need to 
reconnect to the server. Our tutorial will take 
you through making a deck with as many cards 


as you need in order to present information on 
your site. 

As with conventional Web pages, images can 
be incorporated into the design, albeit at a low 
resolution. The Wireless Web Builder (WWB) 
package Is installed together with a Wireless 
Image Editor which creates Wireless Bitmap 
(WBMP) images, also covered in this tutorial. 

Once your wireless masterpiece is complete, 
the software has an uploading feature included, 
which will guide you through uploading the right 
files to the Web server of your choice. There is 
fairly extensive advertising for the BlueDomino 
Web hosting service built into the package 
(which no doubt helps keep the software free) 
but it should be possible to use your existing 
Web space provider, or one of the free services 
listed under Online Resources’ 


Simple 


fyling 


11 


possible with WML but 
nothing more complex 
Hi an italics, bold, 
underline and small text. 


As with conventional Web 
pages, a title is displayed 
at the top of the screen 
so users know what they’ll 
find on the page. 


Menu 


Rack 


A Tale Of Two Cities 
16-21 July 
ADC Theatr e, 
Cambridge 

Tiek*te 01223 503333 


These screenshots arc taken 
from the WAP phone emulator 
at www.gelon.net which 
allows easy checking of your 
wireless Web building efforts. 


BrithtOioke 


bright 
c hoiie 


Back 


A Wireless Bitmap (WGMP) 
image has been created here 
it's a logo to help with 
corporate branding of the site. 




Getting started 

Install the Wireless Web Builder software from 
this issue's cover CD, and Ihen launch the 
software from the Start menu - you’ll find it 
under CoffeeCup Software’ in the Pr ograms 
sub-menu. The splash screen above will appear 
- dick ihe Stait Program 1 link to get going 




Welcome screen 

You'll be presented with three options - 
click the ’Create a new wireless Web site' 
button to make a fresh start on a new page. 
This will bring up the Edit Page’ screen 
with a blank WML deck (group ot pages) 
and a new blank card (single page). 
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CotfeeCup Wireless Web Builder 2.0 - [index. wmf] E 




Starting to work on a page 

The first thing to do is dick in the Page Title' 
text box and enter your own title, which wilt 
appear at the top of the screen whenever that 
particular page is viewed. Then alter the text in 
the main box to provide an introductory 
message for your site. 


Adding a link 

Drag die 'Link' button from the first into the 
second column of the screen to make a link. 
Alter the linked text In the main box. Type a 
name for the page you want the link to lead to 
in the 'Link' box at the bottom, preceded by a 
hash (#) sign. 
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Developing the page 

Continue to add text and links as desired. You 
can make text bold, italic, underlined or small 
by clicking the style buttons. The 'Justify 
Content' pop-up menu sets alignment. Pressing 
Return 1 in the main text box will add a line 
break and start a new text item. 


Adding a further page 

With the fii^t page (or card) complete, add 
another by clicking the 'Add Another Page 1 
button. This will be stored within the same 
WML file as the other page, but is only 
displayed when a link to this page is 
selected. 



CoffeeCup Wireless Web Builder 2.0 - [index.< 
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Further page elements 

The screen shot here shows several different 
text elements, separated by line breaks. A 
small font size is being applied to the current 
text box in this example - note that styles are 
applied to the whole text dement, not just 
individual parts 


Switching between pages 

Once the required number of pages have 
been created, switch back to the front page 
using the 'Now Editing' menu. Pages are 
previewed on the right-hand side of the 
screen. Test the links by clicking them and 
seeing if the page changes to line con ed one. 



JHRGnN BUSTER 

n 

WAP 

i 

* 

Wireless Application Protocol is the 
means of communication used by mobile 
phones to handle wireless Web pages. 

Not all phones support this protocol. 

? 

■ 

WML 

Wireless Markup Language is the 
specification that's followed for creating 
pages for WAP phones. As with 

Hypertext Markup Language (HTML), 
which is the specification for Web pages, 
it is possible In use software tools In 
create WML files even if you have no 
technical knowledge. 


? 

WBMP 


Wireless Bitmap is the format used for 
images that arc to be incorporated in 
wireless sites. They should not exceeded 

32 pixels square. 



Configuring the new page 

As before, the Page Title and text consents 
of the page have been altered in the screen 
shot above. Another important setting is 
the 'Page ID\ which should be the name 
specified in the link from the main page 
(without Ihe preceding hash symbol). 


Geton Net 

www,gelon.net 

A whole range ol handy WAP resources, 
including a phene emulator and a Yahoo!- 
styfe directory of wireless sites. 

PyWeb 

www,pyweb,com 

Create WML sites, convert normal Web 
pages to wireless format, publish your 
pages,,, there's no end to the features on 
offer here. 

MuhPhmm 

www. mobp hon e.com 
Nifty online page generator and hosting 
service, optimised regularly for compatibility 
with all popular WAP devices. 
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Inserting an image 

We’ll now start adding an image to the top 
of the front page, by dragging the 'Image’ 
button from the first column to the top of 
the second. Then add a ‘Line Break’ 
beneath it, as shown above, to avoid text 
appearing next to the image. 



Creating an image 

Click on the ‘Image’ button at the top of 
the second column This will bring up a 
range of options in the main section of the 
window. Click the 'Create/Ed it Image' 
button to launch the image editing program 
that is installed with WPB, 


L.'c.Hrrl'uci Wtrelex.i Im.iiiv M.ikr-i |l" wIim.iI' 



bright 

choice 



Designing your image 

When prompted, create an image of 20 
pixels height by 32 pixels width. Click in 
the image making gild to make ;i design of 
words or images, and then select ‘Save’ 
h orn the ’File' menu, commit your work to 
disk, arid quit the program. 



Publish Page 1H 


Pybfcth Files to: 

1 


Fries la FubSuh 

+ 1 i 


^ *1 Fi eACo 

! Jj} C:\Pficffam Ftes\Cai 


Host your Standard & WAP 
Websites .U fihiedomma 
and get a Domain H.iniu & 
Slid of Software FREE r 



Specifying the image to use 

Back in the main WPB program, dick the 
'Browse 3 button next to image sre 1 and 
seiect the image you’ve just created. This 
will then be previewed as shown above. If 
you 3 re now happy with the site you’ve 
made, click the Publish Site’ button 



Adding a server profile 

To enter details of the Web server where 
you want to store the WMI site, click the 
'+' button under Publish Files to/, You 
should be able to use your standard home 
page seiner, provided it handles WML 
pages, which most now do. 




Setting the server profile details 

Provide the log in details for your home page 
host's Web server - user name, password, and 
address. Entering an 'Initial Remote Directory’ of 
‘wap’ will create that directory on the server for 
your WML site to be stored in. Click ‘OK to 
move on. 




Putting the site online 

Check that you're happy with the settings 
shown before clicking 'Publish Site Now’ The 
lower left ol the window will show the current 
status. When the upload has finished, check it 
has worked by entering the site address into 
the Wapalizer at www.gebn.net 



Having laid the foundations of your first 
WAP site, it’s now possible to continue 
using the Wireless Web Builder package 
to update and build on what's been 
created. With your Web server profile 
stored in the software, making simple 
corrections to the WAP site can be 
achieved in under a minute, although 
you could spend much longer than that 
working nn any major developments to 
the site. 

Once your site is up and running, be 
sure to provide its address on your 
main home page, and maybe even in 
your email signature. As with all sites, 
it s only going to gel visited if you Jet 
people know it exists and provide them 
with the address Speaking of which, 
take a look at 

www.cubeb.co, u k/wap/ind ex ,wml. 
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CONHACT 5 ai i s UN (ms 917 Qooa 
Oh VISH WWW.WliBFLFSION.CO.UK 


Add a guestbook to your site 

How to: Use the Server.com free guestbook service to create a valuable 
customised resource and link it to your site 


[IMPROVEMENT | 


OUR SITE BUILDING Q&A 
inbox has been overflowing 
with questions about 
guestbooks in recent weeks, 
so decided to answer them 


with a tutorial Below, you 
will see how to use a free 
online service to create one 
for your site. Although the 
normal use of a guestbook 


is to invite visitors to leave a 
message commenting on 
I he sile r they can of course 
be adapted to other 
purposes. Tor example, you 


could have a number of 
guestbooks, each linked to a 
particular area of your site; if 
you are running an online 
resource for a group, the 
guestbook could be used by 
members to inform others of 
upcoming events or news. 
Whatever you decide to 
use a guestbook for, this 
tutorial explains how to get 
one up, running and linked to 
your site. 


GuestBook Setup 

To set up your guestbook, fill out This form and submit it, 

You can change any of this info later on if you wish. 

Nana® of your guestbook: psmss ^abnoiif^ DuflStBosk 
Email (In order to contact yen.): p@ameMMbrtflfticom 

Password (To pro tect the guffitfcwkfrom tampering, please enter your password twice.) 



=*) 


START HERE 


D 


Signing up for a guestbook account 

To got started, visit www.server.com/siteapps/guestbookapp/ind ex, htm I 
and click on the "Set up guesibook' link. Fill in the 'Name' and 'Email' 
boxes as shown above, then enter your password twice before clicking 
"Submit Form'. There may be a long pause whilst your guestbook is being 
set op - just wait and don't click the button again. It's normal ffor you to 
experience a short wait 


This b the nuinkMAFf pa Be tor your pintbotik. Plea** Twotinwrll thfe paje, 

A axam the curst boot with the URL ht tpi/Ziervcr ^om^VebA ppj .^ueftliuuli .l id link 

Use the WebAppt Di*rtl««ion to report protilems or make juggeftiatlf. 

Yinir WchAvP U scbcdi4*41» begin dispJoyine « banner *4 on Plnr 8, anni, if yuu prefer not to 
foUptr these Instructions. 


Name of your gtlftftbook:|>"’w SabrtoMi Gusrifle*' 

email (in octW toeanuet you.) | «<ri 

For the prologue and epilogue* you may up to 1,024 eharMtori, 

You may ub HTML. 


Prvlocn* (Tret to ,i tramr jugfbggkj. 

|j!mji«3^fcis51ss5r®5^ 

a nyted.Jdfac (m 4«. #332333. ttadtwpiton 
4 fu.k»r J99CT 

*Ornn»* 

<is «kpK-eoo« 4 ir i°| 

ts bsslPPtjM'r Vi*rrFyc.(*- ^r-t 1 


Epll—ne(Tg?rt y^w wtimfc.) 

p-da- rijun-rtri,^ = = ft ja tt 

*m f yi**x* Hf.v&cv S0E 11 d 


■ vfh^’lullfig 1 # 
P'JlKeWlip* 



Logging in and configuring your guestbook 

You’ll have to enter a password to be transferred to the maintenance page. 
Ronkmark this page, for easy access later. The two most important dements 
tor customisation are the 'Prologue 1 and 'Epilogue'. The example above 
shows how a site style sheet and other elements can be used to make your 
guest book look like the rest of your site. HTML code has boon copied and 
pasted from my home site Index page and then altered as required. 


1 


1 

. :j \-m I 


A 

<BQOY> tag 


Here's a smalt list of some 

9 

a 

This is 3 standard element 


other guestbook providers 


of all Web pages, which 




can be used to specify the 

k 

Ore a mho ok 


appearance of certain 

R 

www. drea n ibook. com 


elements like text, link, and 




background colours, 


Guestbooks Net 



k 

www, guestbooks, f ict 

9 

Style sheet 


Free Guestbooks 

f 

■ 

i This is another means of 


www.gucslbook.ng 


determining page 

k 



appearance, which can be 


Ihe Cues Ibook 


optionally integrated into 


www.thcgucslbook.com 


ihe guestbook by adding 




the relevant code to the 

k 

Goestbook4f ree. com 


'Prologue' section of the 


w w w.gueslbo o k4fre e.com 


maintenance page. 




Generally speaking, you'd 

k 

GijestPage.com 


only need to do this if you 


www.gueslpage.com 


arc using a style sheet on 




the main site to which the 

k 

Dream hook 


guestbook is linked, 


ww w.di ea ri ibo o k, com 


Background GIF ([Use hull URL#); [ 

For the background and text colors, use hexadecimal format. 
“000000" denotes black and "FFFFFF denotes white. 

Background Color: (ffffff Text Color: [OOCWOO 

[ S u b m it Cha n g 

I Quitge Password 
| Edit Artidw j 



Setting up page appearance 

The lower part of the maintenance page allows the guestbook's BODY tag to 
be configured To specify a background graphic fill in the entire URL of the 
file lie starting http://). Background colour and LexL colour can also be set, 
usiqg the standard hexadecimal rotation. Take a look at wwwJynda.com/ 
hexv.html if you don't know what the code is for your desired colour. When 
you're happy with the settings, dick 'Submit Changes 1 to save them, 
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TUTORIALS I HOME IMPROVEMENT j NET SURGERY j DESIGN DOCTOR ! 


TOP TIPS 

I 

1 

P 

If you have a site that is ■ 

aimed at families and not 

Guestbooks aren't a goad 
idea if you have a seething 


rampant rubber fetishists, it 

hatred for ads. The guestbook 


pays to keep an eye on your 

service used in this tutorial 


site’s guestbook, just lu make 

will start displaying a banner 


sure there sic no offensive or 

advertisement on your pages 


Inappropriate postings, 

after an initial ad-free period 


The maintenance page 

of use. This is a fairly 


includes a function that allows 

standard arrangement, which 


you to edit or remove 

helps cover the costs of 


individual messages. 

running the service. 


14 .jlmJtl 


?r no 


Internet Explorer Help... 


Open Link in New Window 
Download Link to Disk 


Copy Linkto Clipboard 


Add Linkto Favorites] 


Unking the guestbook to your main site 

In the text at the top of the maintenance page you'll find a Jink to your 
guestbook. Right-click (Mac userst dick and hold) on the link at the end of 
that line, and then select 'Copy Link' from the resulting pup up menu. Now 
ynu switch to your normal Web page editor and create a fink (using ‘Paste 1 
from the 'Copy' menu) to the guestbook, encouraging visitors to leave a 
message. Save the Web page and put it online In the normal way. 


Welcome to James Seabright’s GuestBook 

jrnita Meiuqej 

En try b ¥ Janies SeabrighL 

ft=p| free fn add a massage to this new Guestftoakwhich is being provided by the lowly 
pepple at www. server.com . Whilst we'rf .. why not take a look at 

www .thebnqhtchoice .ram h>r cfetate of my latest theatric** project. 

Best wishes, Janves 


tmsii jams* 

Lfrk back ta.jny-EDjin.hofRC.naga 


FINISH HUE 


Creating the first guestbook entry 

Check everything is working by visiting your home page, linking to the 
guestbook, and IcaMng a message. You should be aware that the server will 
automatically place a <br> (line break) tag at the end of each line in the entry 
- this is only likely to be a problem if you manually enter HTML code in your 
guestbook entry, and the tags straddle lines. Messages can be edited or 
removed using the link provided 1 from the guestbook maintenance page. 


TflKING GUESTBOOKS FURTHER 


GUESTBOOKS CAN BE USED FOR SO MUCH MORE 
THAN JUST GATHERING SITE VISITOR’S COMMENTS 
ON YOUR SITE. THESE THREE EXAMPLES SHOW HOW 
THEY CAN BE DEVELOPED IN DIFFERENT WAYS. 



Campaigning UK 

www.ea mpa igni ng.oo.u k 

This general ejection news Web site provides a guestbook where 
visiLois cari debate the hottest political issues and also tell each 
other how they intend to vote and why (and even throw a few 
insults at the political parties' leaders}. It s been created using the 
free service from Everyone.net (www.everyone.net}. 


The Magic Marsh Mel Jo w 

Suai dm Q iiwtfcosk Mama Tj’Jt Aititbod. 


Kriijiilf Ackn 

rn/Y.— 


02/12/2001 


F gdiH^H^hUunuy-rf- 

r. by It* nytv IcFTcff 


1 1 li’iapsndoes fdOJJ) ][*.- I'll V J «Mh 
i; T Inn Itutm 


Magic Marsh Mellow 

Hosted with http://htnilgear.lycos.com 

The Lycos HTML Gear Guestbook service allows site owners to 
create specific questions for their guestbook visitors to answer. The 
example shown here invites users to enter their favourite kinds of 
music, home page URLs, and other information that is relevant to 
the site in question. 



North Wales Mini Club 

www, north wale sml n id ub. homestead .com 

In addition to the conventional guestbook service, this fan site 
provides a noticeboard facility where visitors can freely advertise 
Mini related items that are available for sale. This helps to keep the 
site topical and is likely tn encourage regular visits from the core 
audience of Mini fanatics wliicii is the site's main audrcncc. 
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LIVE STATS 


account 


... 


. ~ 




wer 

c# web hosting 


persona/ 




DOMAIN LISTING 


accuurlf 


Massive 30 NBiMntemet Connection 

Nem Multi-Million Pound Onsite 
Dal's Centre in association 
mitt) the Intel Corporation 

<*■» Windows 2000 Servers 


Business 

Account 


Personal 

Account 


[- Pomerful nieti based Control Panel 


100%control overall 
your domains via The 
Control Panel V4 


200 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e-mail accounts 
Unlimited e mail forwarding 
Hosted on Windows 2000 servers 
Full supportfor ASP3 and Perl 
Full support for Microsoft 
frontpage 2000 Extensions 
Advanced Virtual Control Panel V4 
24 x 1 Telephone and E-mail support 
ODBC database connectivity 
Live statistics for your website 
Full CGI support 

SQL Server 7.0 Database connectivity 
Advanced Password Protection 
for your website 


200 MB Web space 

Your domain name registered FREE 
Unlimited P0P3 e mail accounts 
Unlimited e-mail forwarding 
Hosted on Windows 2000 servers 
Full support for ASP3 and Perl 
Full support for Microsoft 
Frontpage 2000 Extensions 
Advanced Virtual Control Panel V4 
24 x 7Telephone and E-mail support 


FREE INSTANT SETUP 


£8.99 

PER MONTH 
or £60 PA 


£19.99 

PER MOUTH 
or £199 PA 


* af3 w % 


24 


Reseller Account also 
available for 
£50.00 per month 
or £500.00 PA 


The power behind web hosting 


www. . f<? 5 t/iosfs.co.ufc 


























J udging by the deluge of positive 

feedback we've received from readers 
of last month’s Your Business Online, 
you like what you're reading. And with 
even more Jargon-free advice and 
expert lips in this month’s section, Fm 
confident you’ll be impressed again. 

Use the fully working version of E-Business 
Builder on this month’s Pr3ctic3l Internet cover CD (worth a 
whopping £499) to create your own online store and f as a bonus, 
you’ll also get free Web hosting for two months and a free domain 
name of your choice. See pages 88 92 for full details. 

Since promoting your store is essential if you want to power it 
Into profit* we also show you how to send your site’s hits soaring 
creale ad banners that sell (using Bannershop GIF Animator 3.0, 
also on the cover CD) and win the approval of Web trader schemes. 
As usual, feel free to email me with your comments. 


Mark Newman, Editor 
m n ewm an @ para gon.co .u k 


Create ad banners that sell 

102-105 

Small business case study 

106 

Get repeat customers the easy way 

107-109 


Win the approval of Web trader schemes 111-113 
Small business resource guide 114 


How to buy affordable domain names 

86-87 

How to build your own e-shop 

88-92 

How to find a low-cost Web host 

94-96 

Send your site’s hits soaring 

98-100 


INSIDE... 

Small business Internet news 


84-85 
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SHOPPERS PREFER 
SITES WITH 
SIMPLE DESIGNS 

New survey reveals shoppers ignore 
design ‘bells and whistles’ 

A REVEALING NEW cCornmercc survey has found that 
most online shoppers do not use the extra features on 
online stores. Only 19 per ceriI of shoppers have ever 
filled out an online wish lisl at id only 13 per cent of those 
have ever forwarded such a lisl lo friends or family 
members, according to the survey by Pricewatei house 
Coopers (www.pwcglobal.coml. 

Features such as live customer service, 
personalization, and product comparison guides are also 
unlikely to be used or tempt shoppers into buying. 

The most popular and important features for online 
shoppers are simple. They include search capabilities and 
detailed, accurate product information. About 77 per 
cent of those surveyed had used search facilities at retail 
sites and 43 per cent said it was the most important. 

Pricewaterbouse Coopers has advised online retailers 
not to add features to their sites if they do not add any 
value or speed up the buying process. 


Cut-price ADSL 

SMALL BUSINESSES WANTING to gel super-fast ADSL Internet 
access can now do so at cut price following Ihe launch of a new 
service from iomart (wwwJomart.com) 

Its new 'One Stop Shop 1 small business package offers users 
half-price ADSL rental for three months plus 3f)Mb of Web space, 
firewall security software, anti-virus scanning and a free .co.uk 
domain name. 

One Stop Shop costs £60 a month plus a £153.19 installation 
fee. Users get a static IP address, 512Kb download speed/256Kb 

upload speed and 
five POPS 
mailboxes with 
unlimited email 
addresses. It also 
supports Apple 
Macintosh USB 
users. Prices 
exclude VAT. 
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SMALLBIZ GIVEAWAYS 

A FREE 30-DAY trial of PayMentor, the leading credit management 
system for getting invoices paid on time, is one of the free tools on offer 
at smallbiz UK {www.smallbiz.uk.eom}. The package is specifically 
designed for improving cash flow by reducing unnecessary 
administration and eliminating post-sale customer service issues. 

The site also offers a total legal support package from LawAssure, 
targeted at eliminating all the legal concerns and expenses that can 
plague a small business, il claims Lo offer "the most extensive guidelines 
available anywhere online, plus around the dock access to a lawyer and 
an insurance policy that eovers an extensive range of recognised small 
business disputes.” 

Director Gerard I iston said; 
guarantee that running a 
small business will ever be 
simple, this new portfolio of 
services should help to 
cure some headaches. It is 
our goal to supply the very 
best big ideas for small 
firms in the UK.” 


'Although we might not be able lo 





































TEST YOUR STORE’S RELIABILITY 


IS YOUR WEB siLe slower and less reliable 
than its rivals? Would you even know if it was? 
Site Confidence, a new site monitoring and 
analysis service, lets you monitor service 
levels from ISPs and Web hosting suppliers to 
boost overall performance. 

"All too often businesses forget that an 
enjoyable, fast and comfortable user 
experience is fundamental to a successful 
online presence,” said Bill Kirkwood, CEO of 
Site Confidence." In its most basic form, Site 
Confidence enables businesses to see how 
and when their Web presence Is most 
effective and how they rank against their 
key competitor. In effect, it provides 
companies with an all-important benchmark 
against the competition,” 


A free Bronze version of the software is 
available on a 30-day trial basis at 
www.siteconfidence.co.uk. It features r $ite-up’ 
monitoring every 30 minutes, specified 
monitoring of iridusliy sectors, ISP email 
downtime analysis, home page download time 
analysis with weekly password protected 
management reports sent by email 
The bronze package costs £150 a year 
while the silver package costs £600 and the 
Gold is available from £3,500. 



siteconfidence' 


r 




Need venture capital? 



FINANCES CAN OFTEN be very tight when you Ye 
starting a small online business, so why not 
consider getting venture capital? If 
g you're seeking capital in the 

region of £50,000 to 


Venture Capital Report Directory 
(www.vcrl 978.com) could help you. 

A business angel investor C3n bring your 
business not only the capital you require, but also 
a weal Hi of business experience and knowledge in 
many specialist fields. 

Featuring your proposal in the site s Venture 
Capital Report allows you to present it to 600 
individuals who are specifically looking to invest in 
young businesses. 

The Venture Capital Report features companies 
seeking money for start-ups and development in a 
varied range of sectors from high-tech to 
consumer related, fashion to medical science, and 
film to retail. 


SMALL BUSINESS NEVUS IN BRIEF 



□ Want an online shop but don't want the 
hassle of building it yourself? Active Answer 
{www.aetive-answer.co.uk) can help. It 

”- builds sites from 

£800 and specialises 
in corporate 
branding, bespoke 
database design and 
Web site strategy. It 
also offers support 
for eCommerce, 

Web Scripting (VSScript, Perl and JavaScript) 
and search engine placement. 


u If you're planning on setting up a business 
and want help, let Ttnyonline 
(www.tinyonline.net) give you a hand. 
Britain's fastest-growing ISP has linked up 
with Start Business Solutions Limited to 
offer business advice and support. The site 



will offer users 
services from advice 
resources, business 


□ A massive 82% 
the British public 
3 we aborted a 
purchase online 
because of 
security fears 
whereas 75% 
said they would 
shop online more 
often if they 


thought it was totally secure, according to a 
survey by Equifax (www.equrfaxsecure. 
co.uk).■ 


Of approximately 450,000 Web sites 
ni the UK h only about 25% arc currently 
protected by Internet security measures 
such as digital certificates, 

■ 


TALKING SHOP 



CREATING R VIRTUAL 
BUSINESS WITH AN 
INTRANET 

IMAGINE A WORLD where you can create 
a total- online business that allows vital 
information and documents to be accessed 
and shared both internally and with key 
partners. This is liow Lhe best intranets 
work. They use Hie power of lhe Internet to 
create a system of private networks within 
a business. It means that anyone with 
authorised access and an Internet 
connection can securely link to the site 
wherever they are in the wodd. 

Historically it's been the larger 
corporates who've led the way in 
implementing expensive intranets across 
their organisations However, there ar e 
now products on the market that make it 
nelaLively quick arid cost effective for small 
to medium enterprises to set up their very 
own intranets. 

The real benefit of intranets is that 
everyone knows what's going on! 
Employees can use the intranet for a whole 
host of different things from sharing 
knowledge, finding the latest technical 
information, reading (lie in-house 
newsletter down lo the basics of accessing 
a central telephone list. 

As well as being better informed, an 
intranet can help reduce your costs, 
Printing, copying, faxing and distribution 
costs can all be reduced. Also, settingup 
your intranet - depending on what type of 
product you buy doesn't have to require 
any specialist IT expei iise. This means you 
don't need to pay for expensive 
technicians to install the product. 

Perhaps the most important benefit is 
the effect it will have on your business 
decision making and performance. Sharing 
information allows you to make quicker 
decisions and invariably these decisions 
will be better ones, it also allows people Lq 
increase their learning as access to 
archived information ensures lessons are 
learnt and remembered. 

Andrew Thompson is Marketing Manager at 
Verio, one of the world's largest Web hosting 
companies and a leading provider of 
comprehensive Internet services. For more 
details of Verio's virtual Office - an intranet 
solution for small to medium sited birsitfiesrej - 
visit www.verio.cOrOk 
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Buy affordable 


domain names 

A proper domain name is vital if you want your site to be 
taken seriously, but why pay through the nose? We’ve 
scoured the Web to find the best-ever low-cost deals 



Y our domain name says a tot about 
you - after all, it's the first point of 
contact when you email someone 
or invite them to your Web site. Just 
as you wouldn't want to attend a 
job interview wearing a dirty grey anorak 
and a pair of white trainers, surely you 
don't want to approach people online as 
John, smith @jsm it h. free se rve co.u k or 
have your Web site hosted at 
www.geocities.eom/Athens/1347/ 
johnsmith.html. 

A well chosen domain name can say a 
lot about the character of you and your 
business, while a clumsy, cumbersome 
one provided by your free ISP can make 
you look tight-fisted and amateurish. 
Anyone worth their salt should be using a 
personalised domain name* It's not even 
as if cash needs to be a concern, as you 
can get one for free. 

Short and snappy 

If you’re trying to make an impression 
online, the ideal domain name should be 
short, snappy and easy to remember 
(even though new regulations mean that 
domains of over 67 characters can be 
registered). A succinct domain will make 
the whereabouts of your site stick in 
people's minds (let's just hope you don't 
have a monstrous home page built circa 
1996 using Frontpage) and it will look 
much better on your printed stationery If 
you're using a free ISP for email and Web 
hosting, you don't have to move your mall 
account and Web site if you don't want to. 
Simply use email and Web forwarding, so 
that messages and visitors are routed 
automatically from your new domain. Your 
friendly domain registration company will 
be able to help you here - just make sure 
you don't pay through the nose for these 
standard services. 

If you're not sure what's what with 
domains, your best bel is lo use a domain 
registrar who'll hold your hand and do it 
all for you. This isn’t the cheapest option, 
but It will avoid the process turning into a 
palaver. For .co.uk domains, UK Reg 
(www.ukreg.com) charges £2.65 for a 
year, including Web and email forwarding. 
If you’re after a .com or .net domain 
(otherwise known as top level domains'), 
you could do worse than use Simply 


. nanw iaMij? 

TW UIP* Top Domnin Norm* 




jgHg 

£ feir.asf” 

«.*,**.-I. u 


flrtn'tflt; yourself a .com or .net domain at Simplynames 
for £29.99 (wwW'Sifnpfynsmcs.co.vk) 
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affordable domain names 



Get a range of UK-specific domain names from Ghoulnet (Wv. ghoutnctxom) 

Names (www.simplynamesxo.ijk), which charges 
£29.99 for two years. For .erg names you pay £12 at 
Easy Space (www easyspacexom). Easity.CG.uk also has 
a good deal, and is selling .co.uk and .com domains for 
£9.99 and £35 respectively for two years, with mail and 
Web foiwarding chucked in. 

Alternatively, try Free Parking 
(www.freeparking.co.uk) which charges just £11.99 per 
year for com, net and ,org domains and includes free 
Web and email forwarding. 

One word of caution... read the small print before 
cl icki ng the '8 uy ’ button. U K 2. N FT (www. U k 2. net) 
appears to sell co.uk domain names for the paltry sum 
of two pence. Yet they actually work out far more once 
tlie 'hidden’ costs are included. You also have to pay 
£22 if you wish to move your domain from its servers. 
Small print may be boring, but it's vital to read it if you 
want to avoid being saddled with unnecessary costs. 

UK specific domains 

If you’re interested in acquiring UK specific domains 
have a took at Ghoul net (www.ghoulnet.com), which 
sells xo.uk, org.uk, .ltd.uk and .plc.uk domains for 
£9,99 including VAT for two years. There 3re some 
limitations, however, on who can buy these names. 

Full details are at Nominees site 
(www.nlc.uk/rules/rup4.html). Essentially, .lld.uk and 
.plc.uk domains are intended to allow for a unique 
mapping between company names registered under 
the Companies Act with Companies House and a 
DNS name. 

Take note that Section 33 of the Companies Acl 1985 
states “a person who is not a public company is guilty of 
an offence if lie carries on any trade, profession or 
business under a name which includes, as its last part, 
the words public limited company.’” So don’t buy a 
plc.uk name if you're nor eligible for one! 

Foreign domain names 

Perhaps you’re bored with all this xo.uk and .com 
nonsense? 

Who can 
blame you, as 
all the good 
names have 
been taken 
anyway 
(allegedly, 

99% of words 
in the 

dictionary f or muHifinguat and international domain names, visit 

SpeednoJTKS (www.speednames,com) 



have been registered under com). If you can't get the 
name you want, the solution may be to buy an 
international (aka ‘country level') domain to spice up 
your site, or possibly to resell at a vastly inflated price 
when they become more widely used. Take a look at 
Speednames (www.speednames.com) or Net Names 
(www.netnames.co.uk) for reasonably priced 
international domain registration. 

How about a domain from the Italian register ( it), a 
spin on the Democratic republic of Congo's register 
ted), or something right up your street from Sao Tome 
& Principe (.st)7 If that's not enough, the Nive Islands 
offer xu - which means new' or ‘now’ in some 
languages. It is also the past tense of nude’ in French - 
ideal if you’re setting up a Parisian porn site. Media 
types might be interested in Armenia and the Federal 
States of Micronesia, which offeis .am and Tm 
respectively. If you have a shady way of living, why not 
go for the Heard & Mcdonald Islands .hm suffix. Handy if 
you get sent to prison. Taking advantage of the Austria 
suffix - at - Web forwarding company, Rename 
(www.rename.net) is offering subdomains under the 
likes of 'dlne.at/' and 'ptay.at/' so you could set up 
dine.at/myrestaurant' without paying an international 
domain registry fee. 

You can easily buy international domains through the 
UK’s main registry companies, but expect to pay around 
£200 + VAT. Unfortunately, you won't be able to register 
domains under all available 
suffixes, as some insist you have 
a physical presence in the 
country concerned. 

With the wealth of domains 
names that are available at low or 
no cost, there is absolutely no 
excuse for being slack and 
sticking with that unsexy free ISP 
address. Vamp yourself up with a new domain name... 
you never know where it might lead. After all, you don’t 
want to be seen out and about in the Net equivalent of 
the same clothes your Grandad is wearing! Leave the 
@te$co addresses for the old folk and Net newcomers 
who don't know any better, □ 


OFFSHORE DOMAINS 

THE EXI ENSIGN .JE is used by Jersey, 
while .gg is associated with Guernsey, 
including Alderney and Sark. Although 
these domains are principally to serve the 
local community, they follow general UK 
practice and make no geographical 
restrictions on who may register them 
so your business does not have to be 
based there in order to qualify for them. 

You can also register second-level 
domains in the Channel Islands and 
jersey, like xo.gg, .org.gg and .net.gg. 

Take note, however, that ail applications 
for Channel Islands domain names are 
subject to approval by the Channel Islands 
registry and that Jersey names are subject 
To no objection being made by the Jersey 
Government. Because of all this red tape, 
you could find that registrations can take 


ONLINE RESOURCES 

□ 

www, bigbytes.co.uk 

A great site comparing 
the prices and services ! 
that are offered by 
domain vendors. 

D 

www.whuis.eo.uk 

Check if the name you 
want is available. 

□ 

www.geektoob.com/ 
cgF bin/proxy.cgi 

Enter a domain name and 
quickly see who owns it. 

□ 

www.regjstBr.com 

Regis ler domain names of 
up to 67 characters here. 

□ 

www.grestd o mains.com 

Domains up for auction. 


A well-chosen domain name 
can say a lot about the 
character of your business 



two to three weeks to be fully processed. 
After a one-off application fee of £39, 
annual fees range from £29 for second- 
level domains to £49 for top level 
domains. I ocal non profit groups are 
exempt from annual fees. See 
wwwJsles.net/appItc/ci.html for details. 
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building your store 

TUTOR!Al ,, '*£ Q 

Your Business Online 



Build your own e-shop 


Use E-Business Builder on this month's CD-ROM to create 
your own online store with up to ten products 



V o a c$(f find E- 
Buaiuem; Buihtet 
on this month's 
Practical tfilerna 
CP 


CREATING AND MAINTAINING an 
online store can be difficult and 
time-consuming, especially when 
your skills are In retailing rather than 
programming or graphic design. 

E-Business Builder lets you take 
advantage of your own skills while it 
takes care of the programming and 
design. It comes with 10 store 
templates with more available online 
at www.bu si nessserve. co.uk. 

E-Business Builder transparently 
installs the scripts which run your 
site as well as supplying an online 
shopping cart. Naturally, for This to 
work 1 your site is hosted with 


Business Serve, after that, it all 
happens automatically. 

To get started on building your 
store, you need to get a registration 
code. This is available for free by 
signing the online form at 
www.e -business bui Iderxo, u k/ 
practicalinternet.htm. You get two 
months' free hosting for your store, 
along with a free domain name. 

Now run the software from our 
cover CD and enter rhe registration 
code when prompted. Then follow 
this tutorial to create your store's 
pages and in no time your store will 
be online for the world to seel 



I HOW EBUSINESS I 

sum WORKS : F 


t Business Builder is a 
descaled Web site 
creation program aimed 
at those who want to 
create an online sboffc, At! 
you. have to do is know 
how to fill in a dialog box. 
You use these to add 
information arid lo make 
! operational choices. 

Although all sites are built 
in the same way, you can 
pesonalise yours by 
1 choosing different 
: templates and adding 
your own content. The 
templates provide for a 
home page, contact page, 
a company background 1 
page arid the actual 
selling pages - the 
catalogue pages. 

Most of (he clever stuff 
happens on Business 
i Serve's site where your 
j Web pages can interact 
| with the far more 
powerful programs which 
provide security lor you 
and your customers .is 
well as handling the 
shopping cart. Because 
Business Serve handles 
this, you have lu host 
; your domain with it. 



CD-ROM, go to www.e-businesshLjilderco.ijk/ 
practical inter net.htm and enter you details into the 
online form. You can also apply for your free domain 
name here. The serial number will be emailed to the 
address you enter into the form. 
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Password protecting your store 

It's a good idea to password protect your copy of E- 
Business Builder so only you can change its settings or 
edit your site s pages, You can add two passwords The 
first is for the administrator you - while the second 
optional password is for an operator, An operator can 
only download orders placed by customers. 
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Installing E-Business Builder 

Now install E-Business Builder from this months 
Practical Internet CD, You need to enter yout serial 
number and other set up information, then provide 
details about yourself and your company. This isn’t 
necessarily the same information you provide to the 
site’s customers which is entered later. 
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Entering your domain name 

Oo the fourth set-up screen you have to enter your Web 
site's domain name (as hosted by Business Serve), your 
ID and password. If you have multiple ISPs installed, E- 
Business Builder asks which you want to use. it then 
dials the Net and registers yon with Business Serve. I his 
only has to happen once. 
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Storing general site settings 

In E-Business Builder there are five tabs tin the Create or 
Change Your Web Site screen. Each is controlled by a 
wizard which you can am as often as you like. The first 
tab is General Web Site Settings, On the second screen 
you enter basic company Information (still not what 
appears on the Web site. You can also add your logo. 
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Adjusting payment settings 

The Shopping Cart Settings dialog lets you decide 
whether to use a shopping cart and which methods of 
payment to accept. Ideally, accept as many as possible to 
give customers more choice. It's worth noting that as an 
online vendor, you take the risk of credit card defaults, 
which isn't true of debit cards. 



This If yMjr flnt step Ui 
creibng yaw w« h sit*. She 
Eftltirrttitlon in thn Motion, 
wiEL fovr But'"* Twi rile 

Thi* U you ran Lrud 

yutip (pithily Isjjjfi *nd *nt« 

vt^ir idsrws,. *rc. vau cm 
aim enter fcejwcWdi thlit Is 
lurch srejinm drflmr you; 
histani. 


? GwiW *t hW* StfS ^. L Ufj 

Your Welt Pages 

The scctHti dtatvs yoj to Gnoow wbidh page* jou w-yj r ; ir$*j3e h 
ym mb (to 

Yfii non srted *tvrh pope; strj v,artl yeu Mb ale 10 COrtHit £l. 

titri' a pngr I j^TurirnT wnril + !n wfipnnr sm yf>ji v#4i ife 
Yua L-ari liuMi IraU l4t« d"J add > r*J yCM **( t tf Aiing 

ih* applet*# txa W™* 

MOTE; Al h«t gr* pqrje 'rurt be pnfltied. 

Fogei Ijj ridudi ri ytrl *<*b 
p lismnii piigt 

|y fibout You Catpjfiy kqc 

P £nn*ci Page 

fi? EiodurJ Deielo£>.^r«gB 

HfH*' If jm h*w* wtretwconk 1 or* m* to uir #wi 
mdun you emslhg v«b uh - -jnsce ihs t>:« lo r«n?v* mrtng 



Deciding on your site’s structure 

I lere you get to decide which of the four site sections to 
include. Basically, there are three pages available plus 
endless catalogue pages. You can't create a site without 
frames but if you just want to select one page to ga into 
3 Web site you already have then you can uritick the 
frames box. Normally, you'd keep all the pages 
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Choosing search engine keywords 

Finding Your Web Site is incredibly Important. This is the 
information search engines will use. You need a 
meaningful Web site title, a list of relevant keywords 
people might use to find your service and a description 
of the service. This section needs careful thought if 
you're to get the most advantage from searches. 


| TOP FIVE TIPS | 


1 

■ 

Play with E-Business 
Builder before si art in g to 
build your final site to 
familiarise yourself with 

the way it works and to 
ensure you know what 
you need. 

! 

Make sure you prepare 
your content - images 
and text - before starting 
the site. It makes it easier 
and faster to pul logether 
as well as cutting down 
on mistakes. 

I 

Gel the multi'Site E 
Business Builder as It’s 
easier to enter large data 
sets Hilo a spreadsheet or 
other local data 
application and then 
Lranslcr it. 

! 

■ 

If you find that you need 
pages which t -Dus in css 
Builder doesn't provide, 
you can get Business 
Serve to hnild a custom 
leiuplale fur you. 

1 

* 

It you have a last, 
per manent Net 
connection be sure to 
check the performance of 
your database the way 
most visitors will - over a 
dial up link. 




Deciding on the look of your site 

On this dialog you choose your site template. Ten 
templates are supplied varying only in the colonrways, 
background graphics and typography. All are based on 
three frames. A side frame for navigation, a top frame for 
titles and a body frame with actual Information. This is 
the one E-Business Builder enables you to directly edit 




Previewing your site’s template 

You can preview the templates in a browser and 
change the site template at any time. There are a 
range of designs and colours available to suit just 
about any type of online business. Don't edit these 
templates in Composer or anything else unless you 
know what you're doing. They're easy to break. 


MBICHHNT HGGOUNTS 


D in order to accept credit 
card transactions online, 
you need a merchant 
account. If you're a large 
company this is no 
problem but banks tend 

to be uninterested In 
providing merchant 
accounts for smalt 
businesses. You 11 usually 
have to sign up with a 
third parly such as 
Secure Serve (www, 
secureserve,com) or 
Bucks,net (www. bucks, 
net). Because the risk is 
high charges can be high 
too, so shop areunri for 
the best deal. 
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I JARGON BUSTERS I 


? 

* 

Database 

This can refer to either 


the collection of data or 

1 Ihe application used to 
; manipulate it. Your 
i catalogue is a database. 

9 

■ 

Template 

Originally an engineering 
j pattern used to produce 
' identical items, in this 

1 con text it refers to 
predesigned Web pages 
with placeholder text and 
images on which your 
pages are based. 

9 

■ 

Hasting 

; Each domain name ta 

' Web address for example) 
has to live on a specific 
server somewhere. The 
place it lives is said to 
host it. E-Business Builder 
sites must be hosier! by 
Business Seive. 

9 

V 

FTP 

When you upload files 
to your Web site you 
must use a special 
protocol called File 

Transfer Protocol. 

Normally this uploads to 
a standard location and 
is then transferred to 
your Web pages for 
browser access. 

9 

Hy perli nk 

A piece of lexi or an 
image which when clicked 
causes your browser to 
lake you to a new page, 
download a tile or open a 
new email window or 
other activity 


E 

D Jht main online resource 
for E-Business Builder is 
Business Serve at 
www, b us ines ss e rve, gg. uk 
though it J s pretty slim. A 
good ides is to look at 
what others have done 
with the software. If you 
gel into trouble, the 
support line on 08707 
555151 can usually help. 
For imago preparation 
check out www, 
gifwizard.com which can 
dramatically reduce image 
sizes for free. 
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Setting page content information 

Having completed the basic Web site settings, select the 
Home Page tab YouII see what you're editing in the lop 
left-hand comer. In this case we're adding a togo variant 
to the Home page frame, setting up section titles and 
adding a page footer. Images ore optional. E Business 
Builder can resize them. 




Adding text to your page 

Now you can enter the text for your homo page. If you 
want to perk it up a bit or include hyperlinks you can - 
/list enter them as normal HTML tags. You car see in this 
example we've used the<b> tag to bold up the opening 
phrase and later a link to the page of free downloads. 
This is an easy way to add links to other sites. 
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Pag t Content & Footer Information 
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Previewing your site’s pages 

Whenever you click on Finish, or at any time when you 
dick or 'Create' or 'Change Your Web Site", you can 
choose to preview your Web pages. This works even if 
you haven't edited any of the templates. Whenever you 
finish a section it's worth previewing your wor k for 
typographical and layout errors, 



Creating a page about your store 

The About Your Company page can be used for a variety 
of purposes. It's unlikely anyone actually cares about 
your company beyond its ability to deliver the goods, so 
use it as a yelling tool instead. More sections are 
provided than you're likely to need. Simply delete the 
text and images you don't want. 
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Adding some humour 

We've gone for self deprecating humour with plans for 
the future and an invitation for others to contribute ideas. 
Images in this section can be used to make ft livelier but 
don't make them too big. No one likes to spend ages 
downloading a page only to discover that it's basically 
an advertisement, 



Creating a product database 

The Catalogue page needs e data base lo complete. Click 
on Create' or Change Database.Click on 'New Item' 
and fill in the fields you want (you decide later which to 
display on the Web). You can increment ID numbers by 
ticking the box in Catalogue Settings box in Options and 
Web Site Settings, 
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Adding product categories 

E-Business Builder comes with u default category called 
Category. Whenever you Add or Edit an item' you can 
click the New button next to the Category field and add 
some more. You can also add or delete them from the 
Settings tab. You can change the category an item is in at 
any time. 





Setting payment details 

Eventually you IS have ente red enough data to be going 
on with. It will look something like this. Note the other 
tabs, fhese provide places to enter supplier addresses, 
to iormal reports, to sot tax rates arid enter shipping 
methods and costs - the last two of which will appear on 
the Catalogue page. 



TEMPLATES 


Unless you understand what 
you're doing, messing with the 
supplied E Business Builder 
templates can break your site or 
even prevent the program 
working properly. However, if you 
do know what you're doing, 
Business Serve will supply 
Instructions on editing the 
templates for your own purpose 
without breaking them. 

This covers everything from 
altering the coiourways to reflect 
those your business uses to 
complete redesigns. However, In 
each of the 10 template folders 
you'll find their associated 
images. You can change images 
used tei' backgrounds and 
buttons as long as they keep the 
same name and size. This 
provides an easy way to safely 
customise your pages. 



Adjusting catalogue display settings 

The Catalogue page is buil t in the same way as the others 
except that some items arc generated from the item 
database. This is the third dialog box you use to 
determine which of the displaysble fields in each item 
entry actually appear on your Catalogue Web page. You 
can also determine how many will display. 



Using the catalogue set up box 

This is the Catalogue set-up dialog box which only works 
it you aheady have a database set up. Here you can 
of loose some especially attractive or cheap items to 
display right up front- As usual you can run the Setup 
Assistant at any time in onder to change the Special 
Offers on offer 




Preparing to upload your site 

Check everything herore you upload. This is the 
Catalogue page with a couple of special offers from the 
database on die page Without these, it’s a remarkably 
empty page - the catalogue categories are in a box on 
the right. The catalogue pages are available from the 
Home page so you could dispense with this page. 



Download Customer Orders Pram Your Web Sire 



H« wu can select. Wbw aid dowrtwd wlerc frun jm *wb 
sfe 

ALUborety '»•( c-an b? mttwd bp e wm l c* rvrry outer pterstfi 
Sire* n* « ** ft** Odor*' section of Esters arid 

TVlb S+*S .rnUr’JV 
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Connecting to the Net 

The 'Connect To Internet’ option brings up this dialog 
box. From this you can upload your whole Web site or 
fust update it with changed pages. You use the same 
dialog box to download orders. You can be connected to 
the Net already when you start this or let E-Business 
Builder dial for you. It works perfectly well either way. 


MAKE IT ENTICING 


A big problem with many 
online stores is lack of 
excitement. When people 

can't handle and smell the 
goods, it’s harder to sell 
them. So it's in your own 
interest to provide as 
much information as 
possible about your 
goods, including pictures. 
The easiest way to get 
these is with a digital 
camera. Photograph 
them in good light 
against a contrasting 
background at a high 
resolution and reduce 
them to a suitable size in 
a gi aphics package. 
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building your store 


TUTORIAL 

Your Business Online 


\i i 
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Uploading your store’s pages 

And here it gnes. In just a few minutes you'll be able to 
view and use your new cCommercc site online. Don't 
leave it to your customers to beta test the site. Try out 
everything. Gn through all the pages, cheek all the links 
and, most important of aft, try buying something and 
downloading the order. 



a, me worm's Ann 
n doteonn, NewnjuwiH MUWu IfMMHntiu 
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FINISH HERE 


Attract some shoppers to your site 

You need to know whether your store is fully functional 
and whether it's ready for a deluge of visitors to crawl all 
over it If it all works as it's supposed to, you can then 
concentrate on attracting custom (see pages 9S-113). 
Remember that your store will be hosted for free for two 
months. See the panel below for what happens after this. 


M. 


TO GREHTE YOUR OWN ONLINE STORE 



PRACTICAL INTERNET HAS 
teamed up with Business Serve Pic 
to offer you the opportunity lo 
create your own online store. A 
fully working version of E-Business 
Builder is on this month's cover 
CD-ROM. 

You get full eCommerce 
software that lets you create a 
shop consisting of ten products, a 
free domain name, free Web 
hosting and the support you 
require to get your eShop up 
and running. You also get your 
first two months free. Here’s how it 
all works... 

Start with a domain 

Initially, you will be required to 
register a domain name with 
Business Serve Pic (this is free). 

Before calling or using the online form, 
decide on your domain name. This can be a 
.co.uk or a .com address. Try to keep your 
domain short and choose a name that reflects 
your company (so if Web users have Lo guess 
your domain, but know the name of your 
company, they can quickly locate your site). 
Note that there may be a strong chance 
(especially with a .com) that your domain has 
been registered by another company. Please 
choose at least two alternatives before calling 
Business Serve* 

With that decided, go to www.e- 
businessbuilderco.uk/practicalinternet,htm 

or telephone Business Serve Pic on 08707 
554500 quoting ‘Practical Internet special 
offer' If you make the call, one of Business 
Serve’s staff will discuss with you your 



Check out this weeks great deals... 

WeVfl gat some greal deals m the items below, To browse the other items in 
our online catalogue use the category lint la thn right or search for something 
specific. 


*ord of the rings Box Set 


□ 


tie ktbtlf flrg Ihe ComtttH Lold o'tile Amp. Ihe rthwsMp M 
I It* Fiog, th * r*fQ Torttw, la* Return of th« Knig/&i>xfd til 




Prestige Books (www pre^ebooks co ok) is orte of many Web Sites to use E-Business Builder ft? 
create its online store. For more sites see www.c-botfnessbuitder.co,vk/pfoducts/txsmpfesites.hLrn 

requirements and establish whether the 
domain name you wish to register is available. 

Once your domain name has been 
registered, you will be issued with a unique 
serial code - this number is required when 
you install the E-Business Builder software 
and everyone is allocated a different code. 

The code is also required if you choose to 
upgrade your connection after the two 
months' free hosting has expired. You can 
also transfer your existing domain to Business 
Serve’s Web hosting service, free of charge. 

After the initial two month's free Web 
hosting, you will be contacted by a Business 
Serve representative who will ask you 
whether you want your store to continue to 
operate. If you do t the cost will be £1 99 
excluding VAT for an extra 12 month's 


hosting. This includes full secure 
payrneril facilities. Take note that 
your store can Include more than 
the basic ten products supplied 
wilh Ihe fr ee version of the store, 
but you can add more products if 
you want. If you wish to 3dd 50 
products to your store, the charge 
is £140 excluding VAT for the year. 
For 100 products, the annual 
charge is £200 excluding VAT. 

Lost domain 

If you don’t take up the offer of 
extra paid-for hosting, your domain 
name will be returned to the public 
domain in 12 month's time. 
Alternatively, you can transfer your 
domain name to another ISP or 
Web hosting company for you to 
continue using it. This is charged at 
£49 plus VAT and Includes two years' domain 
name registration* 

For further details about this exclusive 
Practical Internet promotion, read the full 
terms and conditions online at Business 
Serve's Web site at www*e- 
businessbujlder.co.uk/promotionterms.htm, 
E-Business Builder makes Ihe task of 
designing your online store an easy one. Its 
maker. Business Serve, realises you canljust 
create your site, sit back and expect the 
orders to come flooding in, What’s required is 
an effective site layout, good bandwidth 
(depending on your choice of Web hosting 
company), quality eCommerce software, a 
memorable domain name and a secure order 
facility - all of which is provided here with 
this special deal. 
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domain registration &, web hosting 



fliqht 


StartEr Plan 

An idea: package f or thDse ’new to 
the web'. The package contains a" : 
the features you will need to design 
o professional looking website. 

■ IGfVB disk spa l e 

■ 500 MS daia transfer / month 

■ 2 PGP 3 mail boxes 

■ G email forwarding options 
’ FTP Support 

■ Front Page extensions 
* Form to email scripts 


From registering your domain name to hosting 
complete database and e-commerce solutions, 
Verio will see that you make a flying start on the 
Internet, Our services are designed to provide 
you with a solid platform for getting your ideas 
off the ground. Whatever your level of expertisej 
we have the solution to suit you - with online 
support and technical advisors to guide you 
through any turbulence. 


Designer Plan 

With a CGI bin end e range of self- 
ir-LitaPi'iy scripts, you Ldn lissigf: 

,1 professional looking, Enteresting 
and interactive web site. 

■ 20 M9 disk space 

- 2000MB do to t ra rv sf er / m o n fh 

- CGI bin 

■ IQ POP 3 mail bar05 

- 20 email forwarding options 

* Perl script checker 

* Free installing scripts 

■ Free FrontPage ex ten stars 

E -Commerce 

Get you r eorr.pEete e-business up 
and rurn■ n3 with Veri□ hosti09 and 
tecfiriiyaS support arid the easy lu 
use Actinic Catalog. 

- MB disk spare 

■ 4nnnMR data transfer/ mnnth 
' CGI bin 

- SSL secure server 

- 1G POP 3 moil boxes 

■ 20 email forwarding options 

■ Exi_iLe yea rub eriyEriK 

* Online chat facility 

* Actinic Catalog v 4.0 


Domain Saver 

The first step is to choose a domain name, Verio 
will check availability and register that name on 
your behalf. We will park the domain on our 
servers and give you email forwarding options. 
You will also receive a discount when you take 
up one ot our web hosting plans, 

contact us now on: 

0800 917 9069 

www.verio.co.uk 
infotstverin. co.uk 

VERIO 

United Kingdom 



Control Panel - your unique online 
control panel gives you a fast and 
easy way to change email setting 
and numerous hosting options. 


Telephone Support - from sales 
advisors to free technical support, 
all your worries or requirements 
will be swiftly dealt with. 



Verio Guarantee - we offer a 30 day 
money back guarantees and short 
contract lengths because we offer 
superior products and great service. 


1 







Choose the perfect web host 

I FEATURE 

Your Business Online 





1 


t 



A Web host doesn’t just 
provide a big block of 
space to put your site’s 
pages. Mark Newman 
tells you how to pick 
the perfect host on a 
tight budget 
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Choose the perfect web host 


Y ou can't put your business on the Internet 

without using a Web host and white ifs possible 
to take advantage of free services, this is not 
advisable for small businesses and professional 
sites. You need a reliable, fast Web host that 
can provide secure payment facilities and other 
eCommerce functions. 

if your site is hosted without it costing a penny, chances 
are your friendly ISP might place a lew banner 
advertisements at tine top of your pages, or unwanted pop-up 
windows containing adverts might appear when people 
access your site. Geociiies {www.geocities.com), now owned 
by YahooL is a major culprit in the latter area, Your site s 
visitors are certain to find the ads obliusive at best and 
frightful at worst. They are likely to head off elsewhere. 





Many affordable paid-for Web 
hosting services are available- 
Fasthosts (wwwjasUiQSt&.co.uk) and 
Wch Ftilion (www.webfusion.coMk) 
are two of ihe better services that 
you should consider 


Forget the freebies 

With free Web hosts you also get a 
long, untidy Web address such as 
www.joh ndoe2202ireese rvexo .uk. 

Even Web forwarding services, where 
you pay a domain registrar a small 
a mourn (around £20 a year) to host 
the domain for you and transfer traffic 
to your site, are not ideal. If someone 
types your nice, neat domain name (eg www.thestore.com) 
they’ll visibly hop’ to the unwieldy URL on your fixe Web 
space and see it in their browser address bur Worse still, you 
will look as if you're too mean to fork out a small amount to 
host your site properly. So, while Web forwarding is fine if 
you’re setting up a site for your mum s knitting circle, it isn't 
ideal for a serious business enterprise. 

To knock the nai! further into the coffin lid, free Web space 
has yet another bugbear; namely a tendency to lack CGI 
access. If you're planning to run the likes of feedback forms, 
message boards and customer forums on your site, you’ll 
need access to what's known as a CGl-bin - the folder in 
which die Perl and CGI scripts required to run these 
resources generally reside. If you don't have CGI access with 
your free Web host, you could sign up for remotely hosted 
scripts at sites such as www, hosted scripts, com, Ihe 
disadvantage of using these remote resources is - guess 
what - unwanted banner ads. If you want to use any 
sophisticated scripts on your site, you'd better give free 
space a miss and pay tor a host that gives full CGI support. 

You don’t have to spend a fortune to use paid-for Web 
hosting for your site. If you are searching for a pay-for host, 
you'll find data centers at the top of the market (which are 
costly) and bedroom bandits' at the bottom. While the data 
centres tend to carer for larger corporates, the bedr oom 


You don’t have to spend a 
fortune to use paid-for 
Web hosting for your site 


bandits provide specialist services to niche customers 


0 


030810062001 



In addition to Web hosting. Magic Moments (wvtW.fnagiconoments.com) 
also utters independent advice tor smalt businesses Online 



TEN STEPS TO CHOOSING IT WEB HOSTING SERVICE 


Professional hosting or free space? 

Free space provided by an ISP might be suitable 
for a personal page, but for a business it doesn't 
project a professional image. As well as your 
ISP's name in your email title, and on your 
domain name, your customers will find pages 
slower to download and servers less reliable. 

What do you need? 

Before deriding on a hosting company, think 
about exactly what you need; basic online 
catalogues requires around two or three 
megabytes of space; Interactive sites will need a 
CGI bln; sites with eCommerce facilities need a 
secure server. You may find that you could 
benefit from an easy-to-use software solution 
such as Actinic Catalog. 

Shared or dedicated servers? 

Shared hosting provides a belter budget solution 
for most hosting requirements. However, if 
you've got a site with a high level of traffic, the 
performance and inflexibility of a shared server 
can be limiting. Dedicated servers give 
customers exclusive access to the server, making 
youi site faster, more reliable and secure. 

What are your ambitions? 

If you want to continually develop your Web site, 
find a hosting company that will be able to meet 
your growing needs, from domain registration to 
basic hosting, through eCommerce packages and 
onto dedicated servers. Using a company with a 
scalable product range means having quicker and 
cheaper upgrades. 

Keep control of your site 

Better Web hosts provide an online control 
panel, that enable you to change settings for 
email, adjust site structure, edit HTML and set 
password protected directories, plus installation 
of new features such as shopping carts, chat 


rooms and search engines. A control panel 
makes these things much easier to do. 

Check out the performance 

Technical performance will vaiy greatly fro in one 
host to another, so do check things such as the 
guaranteed up-time (the amount of time that 
servers, and your site, are fully accessible). Ask 
about hardware; server types, internet 
connection, bandwidth and the number of major 
Internet backbones they are connected to. 

Get good technical support 

Things can, and do, go wrong. Good, friendly and 
efficient technical support is therefore veiy 
important, especially for those new to the 
Internet, The better hosting companies will offer 
free technical support In office hours and email 
support out of hours. 

Size matters 

Whether yuu chouse a large or a small hosting 
company is completely down to personal 
preference. Small companies can often be more 
personable, though on the whole larger hosts will 
have a greater variety of services. 

Any hidden costs? 

The initial cost is obviously important, and some 
prices in advertisements can be quite misleading, 
so be aware of the fact that there might be 
additional costs once you've setup. 

Money back guarantee 

One great piece of advice is to ask if there is a 
30 day money back guarantee. Any host that is 
confident that 11 can match a product to your 
requirements, provide a high level of sales and 
support service, and sel up a technically sound 
hosting service without extensive down-time, will 
be happy to give you that guarantee without 
hassle. Beware those that don't. 


ISSUE S 3 I PRACTICAL INTERNET j 95 




















































Choose the perfect web host 


FEATURE 


Your Business Online 



/ jf* 


w £ ® f 

UK Hosting lnunro urkeE isrrKS order contact 


High gut fin wet ft wring vttlutftrm /root 1 1 
UK HOSTING 
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Wtr jnd'yrtLand thill ywweb site IS imponaill TO ymj. an rf cnfifJil to your butiness or ptraonil 
itratofly. W» knot* that it iwods m be dvaitabte 24hrs a day. 365 days a year When you tost your 
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Complele network romance is FMinlancd ws soparMo eireuia to two mdopendenl tuckbono 
pxhyJsrt The main connection \t llmrugh INSNET, the UKs third largest corporate internal acrnts 
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Server SpgcffLcdlion 
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OK Hostmg (wwwMkhQSting*CQ.uk) 

offers a variety ot sensibly priced 
hosting packages 


0- generally at a 
reasonable price 
whether the focus is on 
nightclubs in 
Nottingham or gaming 
geeks in Glasgow. 

The largest data 
centre in the UK Is 
Planet Online. Owned 
by Telecom network, 
Energise and focusing 
on the high end of the 
corporate market. 

Planet plays home to 
more than 2,500 Web 
sites including the 
much visited Freeseivc 
(www.freeserue.com). Now, you wouldn’t want to approach 
Planet about hosting your 12 page store, would you? You'd 
he better off seeking a local host, who can offer you personal 
service and support. Remember that the smaller player s are 
usually reselling the big boys' bandwidth, and may be 
packaging it in a more palatable way. 

Dealing with a smaller host could be useful if you want to 
do something that wouldn't fall within the remit of a standard 
hosting package, such as moving a domain name or 
suddenly requesting WAP enablement of your site. Smaller 
hosts are likely to be better at avoiding administrative palaver: 
an area where the big boys frequently fall down. Whatever 
your involvement with a Web site, getting stuck in red tape 
while waiting for a large Web hosting company to move your 
domain or remind you of the password for uploading files 
fails to be entertaining. 

Small is beautiful 

if you’re watching your Web site budget like a hawk, don't 
start hyperventilating just yet. Hosting a small site will not 
cost you the earth. Prices vary as they do in the local 
supermarket - but, as a rule of thumb, don't pay more than 
£120 a year for a standard hosting package. For this, you 
should receive 15 or 20Mb space, at least one POP mailbox, 
CGI access and, if you shop around, log files showing traffic 


EIGHT BUSINESS WEB HOSTS HERD-TIT HERD 


COMPANY 


MB SPACE 


Moments 

hmw, r r iayc -1 nn mer its. com) 


fas^Jet 

iWai.i ik oggpwt e«) 


Faslhosts 

tiVww.testftGsts.CLi.iilO 


OneAfKjOne 
fwww.ut re ji idut c.^y.ijk) 


UX Hvitu'g 300Mb 

!*Ww.i ikhtjutiiw co tffcJ 


COST PER 
YEAR 


SERVICES 


UnlimA&d email forwarding, WAP mattlcil. Own CGii directory You alio 
ftit singfe email routing, iull FTP scdra £G 6 uf ransfer a month and 
inhititcd free Telephone support 


EIW Fi« dutruiiMvijistiaijotF. CGI; 


r site utirruted 


Domain name negisifttrlon (.com fir .cfi.uU. 08 JS daTup acm$> IPOP 
3 mail acoxnL. urSmited ei i msi iiliiiHs, ifiPi tram tier mir per month 


£854 free siiopprfig cart and orffcf fo 


Full CGI and Frontpage 2000 suppnn, free domari regutratton. ’ 
fict unlimited eroa) forwarding 


flws hursJrtsJ serial fmwaufctg atidresKes. Inae C0I .TfSHa, 200 POP3 
email account* and 1U subdomains Ad banners v e addwJ lu papjs, ■ 




to your site (logs are useful, as you can pinpoint sites that 
have referred visitors to you, search terms people are using 
to find your site, and the most and feast popular pages). 

When signing up for hosting services, remember that 
some hosts charge by the amount of physical space your site 
occupies, while others charge by bandwidth demands. Unless 
you're running a major dot coni venture or a thriving pom 
site, a lower end package should suffice without running into 
bandwidth problems. Before signing anything, remember that 
big is not always beautiful - especially wilh certain large 
hosts, such as Demon (www.demon.net), charging more 
than £800 a year for 50Mb space. This is hardly a bargain. 

Should you choose an overseas host? 

If you're not impressed by what’s available in the UK, you 
might consider hosting your site in the States, Although you 
won't be able to rely on the same UK technical support, you 
can buy cheap space in the States from data centres such as 
Pair Networks (www.paincom). In the States, the cost of Web 
space is much lower because bandwidth is cheaper and 
customers won t pay through the nose for standard services. 

However, if you're targeting a UK audience with your site, 
you have to consider the reliability of Era ns-Atlantic 
connections and the fact that US services are largely 
optimised for US customers. It’s a case of pipes, and where 
they are biggest. 

For example, UK ISP Easy net has 622Mbps connectivity to 
London, and 155Mbps into the States. The same sort of 
thing applies in reverse, with US hosts having better 
connectivity within tfie US than to the UK. Although US hosts 
may offer more features than their UK counterparts and 
provide 24 hour support, the servers and people responsible 
for them are located far away. If something goes wrong, this 
could be a real headache for you. 

Horses for courses 

All things considered, it’s a case of horses for courses’ when 
you choose your Web hosting service. The gravity in which 
tile matter is taken depends on the role and complexity of 
your Web site. If you were letting z property, you'd have a 
checkl ist to run through before com mitti ng yo u rself a nd 
you should also do this with Web space. Are you getting a 
des res or a slum? Is the street congested? What's the nature 
of the neighbourhood? Will the local infrastructure support 
your business? One thing’s for sure: it's a buyer s market and 
you 1 re spoilt for choice. Take a look through the 
advertisements in this issue to compare the very best deals 
on offer. Phone them up and speak to them about what 
they're offering, then match this to what you need. In no 
time, your business will be online, n 



OneAndOne (www.uneiiinlune.cn.tik) offers business Web hosting for an 
astonishingly hw £4.99/month 
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dedicated servers 

A Commitment to Success 



Service Level Agreement 
State of the Art Data Centre 
Same Day Setup > 

"k No Capital Outlay 

\ r 

Are you outgrowing virtual hosting? Running into extra 
costs for high bandwidth use, more domains and email? 

Does the server itself seem siow and inflexible? Does 
your web designer keep saying there are so many things 
you could be doing if only you had more speed and space, 
and access to the 'workings' of the server? Your 
accountant won't let you spend a fortune on leased lines and 
computers. Maybe you don't have the technical staff to 
run your own network anyway- Well, you have no choice 
but to put up with virtual hosting, right? 

Wrong, The serious solution to web hosting is a dedicated 
server, and it's within your reach now. You can benefit from 
high value Service Level Agreements just like the biggest 
players in your industry. You can enjoy the speed and 
flexibility of your own server in one of the country’s leading 
Data Centres. You can even choose a server that's as 
technically simple to operate as virtual hosting, but without 
the restrictions. Your web designer wifi be happy. 

So will your accountant, because dedicated servers cost 
less than you think. In fact, they can even work out cheaper 
than your existing virtual hosting arrangements. You get all the 
flexibility, at! the control, all the speed and room for growth, 
and all at NO CAPITAL COST. Interested? Call us now. 

Additional services such as co-location, system monitoring, 
firewalls, security services, system backups, managed 
system administration also available, contact us for details , 


LINUX SERVERS 

The industry standard operating 
system for web hosting and 
Internet services, RedHat Linux 
configured and running on one 
of our high speed servers, Apache, 
Sendmail, Perl, CGI and FTP 
configured and running as 
standard, 

from £99.99 to £449.99 per month 

WINDOWS SERVERS 

Ideal for MSCPs, MCSFs, Visual 
Basic programmers, projects that 
require Active Server Pages, SQL 
or office components, Windows 
2000 or NT installed & configured. 
DNS, IIS and MS Frontpage Server 
Extensions included as standard. 


from £199.99 to £549.99 per month 





SINGLE SITE SERVERS 


A unique product that's as easy 
to use as a virtual server, but on 
a standalone dedicated web 
server. Includes the easy to use 
Virtual Control Panel 2001, 24 
hour technical support by e-mail 
and phone - all hosted in our state 
of the art data centre facility. 


COBALT RAQ SERVERS 

The high end T 'web-in-a-box" 
solution. Easy to use, no jargon or 
systems know-how required. Ideal 
for web designers, resellers, entre¬ 
preneurs etc. Add virtual servers, 
configure e-mail addresses, activate 
autoresponders over the Internet 
all in real time. 

from £99.99 to £199.99 per month | 




Host 


group of companies 


www.dedicated-servers.co.uk 


PRICES EXCLUDE VAT AMD SETUP. ALL TRADEMARKS ARE THE REGISTERED PROPERTY Of THEIR RESPECTIVE OWNERS. 




















■ web site promotion 

I FEATURE 

Your Business Online 
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Send your site’s hits soaring 


Now your Web site 
is up and running, 
all you need are 
some customers. 
Suzi Dixon gives 
advice on how to 
attract them in 
their droves 


I f you've got an eBusiness, you can’t expect to sit back 
and get tons of Web traffic just by chance. The good 
news, however, is that you don't need to spend a 
fortune on an all-singing, all-dancing advertising 
campaign. There are fuls of decent ways to advertise 
your business online for little or no cost - and that's great 
news for small online businesses everywhere. 

It s been said that as much as 85 per cent of Web traffic 
comes from search engines, But what a lot of people don't 
realise is that you* site is not automatically included in a 
search just by being online - you have to register with each 
search engine. 

There are submission services that will add your site to 
many search engines at once, such as hrtp://register- 
itnetscapexom. However , even services that offer to enter 
you into 400 search engines may not register you with the 


main ones that most people use, like Yahoo], AltaVista or 
Excite. So it's worth taking the time to register with a few of 
them yourself 

The term 'search engine' has become a generic term to 
describe both true search engines and directories, but the 
two aren't really the same. The difference is how the listings 
are compiled. 

Search engines, such as HotBot, create the listings 
automatically by actually searching through the content of 
the Web. If you change the content of your sites, search 
engines will recognise the changes you have made and list 
you accordingly. 

A directory, such as Yahoo!, lists sites according to how 
it's submitted. When you register with a directory you will be 
asked to write a short description of the site, and searches 
according to that description. Therefore it doesn't make any 
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web site promotion 

O i FEATURE 


FOUR SERVICES THAT HELP YOUR SITE TO GET LISTED ON SEHRCH ENGINES 


itt at iupm-'i Ywr Hrr 


HHHEr 

FRF F Web Site Sub mi aa ion SefviCfc 


The "Select web site submi saon ptsn is e Tree Mrwce Vtfe -sutKiir ycuf wfib sirs I JTd cr> 1 ? major search 
ongihffi and {tiroctoric^-wirti an option to submit lu 500* warth ^fiyines and tirochonos. 


Vym fwp rfifity nrying m makfi an Iitijmct in UitT etmtcIy engines or you aro trying to tank at the icsp of 
tufflpMfiv? >uarkets Clwi n& naocmm«ffli chocs* ng cere <w ether search engine a*missi on plans 
>:~nr- sr .41.1 Mhim tJrra Fash nr these premium plans include submission to 1,000* search 
enjjin«^id"iJii ai.iuiwfi khwh MANUAL submissicntc AJtoX : L:. Ai'JL Search . Darert i lit r fl.sk jmyes . 

£ -:;E? . r J-;E ^--jrch ’ Tho 1 -£jjnft^ee*: . GQOTi* . Hcfeot . Inktomi (Beware - . seven wdelharsl. 

InfoSpace. Loekffinart Lvcos . ML3I bsareft . Nortfiftm Li OT , Open DirpctoyPrntftrrf QMOZ 
iwdi md rft«rt). Snap/rfc J , StattipflP_Q[ffl , •A -c.-'.'ianyei . -VHri. 1,1 £ Yd[i;.' , 

The wartfi traines submlled to wK* tfiy f*w Select search engine sufcnKssicn plan are- AttaVi^.AQL 
jeaf'Ci . E>:i'g- . -o; rr.^eek . Oooiiin . Hnifinr . i vrws . hiFrN Sflfjch . Norrrcm • ichr . ftararjPo-nt . 

u ScHtjk, 

You atw nave the op®on to sutyrar yo*,r Lira in 500+ aeardi an^nes end diracton as. including a MANUAL 
submission to Yahoo it yoe place a ink le us on ^ur must site. Copy the HTML for one of the h^kwir find 

place ir ftuyfflipage and Then til aitho form bo+owtfre Irnks and we will bogm submitstuywi site 

V yni j ,inly wen jjs rn sijtwmr your ivsb site URL to 12 mi^or search engines and tireawies Iteri -=kj y Ifie link 
saslicm and go <f rotHy to the free submission order term by I' l^a^re 




Website-Submissiori.com 

Gel listed on 12 major search engines fnr free with the option of 
submitting to 500 at httpf//webs3te-&u hmission.com/sfilect.htm. 



BringMeHits.com 

Has links to dozens of top site submission services - many of which 
are free. See the 'Get Listed’ section of www.bi iniinehits.com. 




SST\ 


Pro IVaqrami Smart loots Hflp LJesk 


Ea»y solution* for your nwfr *4to.„ 


Generate smart traffic with smart technology! 




The first step m proraotavg your orikne budness ts lo ac cept credit 
r^rti* trrwfl y*ur nubvnwi Hirk here . and fill out ihn i^pkatLOfi 
at rhargp tom , jmd ifeeo rgtuna Vs AJidMf 1 to cunanue. 



W<*mi ■* Io Add Mel, roost -jK^se website submission 

e on Ib Utemad Add Me 1i&] yubn^tfcd vw 4 Hfcjtt 
s snoe iE Jarsn n 1996. To boofcmafi tr: website, 
s tK treys " it D You cn\ ;fco <rag rt * bUcfb you 


WTfKfKl 

bes*tep 


Free Search Engine Submission 

You niiue n wrtbstie hut noone knows n even exlsE? 

you nave genie t> tie nattaaon fldtt m tfi UflU r^irmt mi 


Buftdvour 
Own Web 
Stor&t 

1 I 



Submit Plus 

See http://submitplus.bc.c3/ for details on how lo ^Pi guaranteed 
listings in the top ten positions of leading search engines. 



AddMe.com 

Get your site listed on 30 search engines in a matter of minutes with 
the legendary wwwH3ddme.com. 


difference to how you are ranked if you change the content 
of your pages. 

Hybrid search engines only search a select few sites that 
have been reviewed and deemed worthy of inclusion. You 
ean submit your site to be reviewed, but there's no 
guarantee it will be included 

A search engine has three major elements, first, there is 
the spider’ or crawler’ - this visits the Web page* reads it 
and follows links through each page of the site. Every month 
or so* this spider will detect any changes to the site’s 
content and store it in the search engine's index' (basically 
a catalogue of every site registered with the engine). This is 
when the software sifts through the millions of pages in the 
index to find matches to a search and ranks them in order 
of what it believes to be most relevant* 

If you search for anything with a search engine, it will sort 
through millions of pages. Once the search has finished, 
you will see the results listed according to relevance. So 
how does it decide which pages are the most relevant? They 
basically follow a set of iole$ involving the location and 
frequency of keywords on a Web page. You’ll find that 
pages with the keyword in the title are deemed to be more 


relevant than pages which just include the keyword in 
the introduction. 

Sites can also get a boost in the relevancy ratings by 
good reviews, and search engines such as FxeSte also lake 
into account the number of links to a site as a sign of 
popularity (you can find out how many silos have your site 

as a link by going to www.altavislaxom and entering exceBem slts hf ad ^ e ^ m 

1 Eink:youi dornaifi*coi it’ in the 1 Search' edit box) . And there on gettingyow $ne noticed 
are certain things you can do to 
boost your sites ratings yourself. 

Win the ratings war 

If someone searches with a very 
generic word, such as ‘movies', 
search engines can.often return 
hundreds or thousands of 
matching Web pages. In most 
cases, the top ten pages are 
displayed first. Of course, you 
want to be in that top ten, If not, 
you definitely want to be in 
the top 20* because most £> 
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Your Business Online 




0 search engine users won't look any further than that. So 
what can you do to improve your chances? 

Think about what people might type into the search 
engine, ff your site is about trainspotting* you want your site 
to rate in the top ten every time someone types the words 
‘trainspotting* These are your strategic keywords for your 
home page, and each page in your site will have related 
strategic keywords, such as 'steam engines' and 'train 
timetables' to catch people looking for specific information. 

Strategic keywords should always be two or more words 
long. Do not just call a page 'trains' because this adds to the 


The title is an important place to put a 
keyword-failure to do so is often the 
reason why a site may he poorly ranked 


Free-advcflsxo.uk aims to try and 
increase traffic to your Web site by 
ottering a variety of free adseivices or 
affiliate programs 


competition - the number of sites a search engine wiil find 
with the same keywords - and reduces the odds of being 
listed in the top ten. Stick with phrases of two or more 
words and your chances of reaching your target audience 
improve dramatically. 

Product placement 

The title is an important place to put a keyword - failure to 
put strategic keywords in the title is often the main reason 
why a site may be poorly ranked. Search engines also like 
pages where keywords appear high up on the page, in page 
headlines and the first few paragraphs. Stick with basic 
HTML text and you can be confident the search engine will 
recognise your keywords. Links are a problem area as a 
search engine spider may not be able to get inside 1 the site 
to certain pages if the links are in the form of an image. It's 
worth adding HTML hyperlinks to the home page just to 
make sure. 

Another popular way of attracting a spider s attention is 
via HTML Meta Tags. Meta Tags are basically HTML text that 
tells the spider the major keywords of the site, and are ideal 
for pages where you want to avoid using a lot of text. 

Soy on the first page of your train spotters' Web site, 
called 'Erie's world', all you have is a header saying Trains' 
and a large gr aphic of a steam train. All a search engine will 
list, most likely somewhere near the bottom of the rankings, 
is: Eric's world 1 and Trains'. 

Now you can improve the listing without adding a lot 
more text or destroying the wonderful train graphic. All you 
need is a better site description and some meta tags in the 
HTML text. Meta tags go inside HTML header tags, so that 
everything looks like this: 



chjj irqhjfj, vbEJv&ttc. 

Myv5mputer.com 


up 

tlM PROSPER 


PMiPHE£3 


<head> 

<tit!e>Enc , s World </title> 

<METfl name- "description" 
content^Euerything you want to know about 
trains, from history to timetables. n > 

<METR name-■keywords'' content- "trains, 
train spotting, train timetables, train history, 
steam trains, train pictures"> 

</head> 

These keyword tags now mean the site will be listed when 
someone types in train spotting' or train pictures' or any of 
the other meta tap. But remember, me La tags are not a 
magic solution and do not automatically mean you'll get a 
high rating in a search engine. 

Of course, there are lots of other things you can do to get 
the traffic flooding to your site. One of the best ways is 
through links from other sites. Look at sites on a similar 
subject and, if you are willing to put a link to them on your 
site, email the Webmaster to ask if they will link to your site 
as well. 

Email newsletters also work well in encouraging people to 
keep coming back to your site. Make sure your site has a 
feedback form that asks for readers' email addresses, then 
send them regular updates of your site's new features or 
special offers. Also, visit newsgroups and chat rooms and 
plug your site - but in a subtle way 
Several sites have been set up purely to help people 
manage and promote personal and small business Web 
sites. For even more tips, tricks, tools and advice, try My 
Computer (www, myeomputer.com), BizLand (www.bizland, 
com) or Megalist (www.2020tech.com/submiLhtml}, 

With Web sites, it’s not a case of 'if we build it, they wiil 
come' - you have to get out there and get your message to 
the people. It doesn't have to cost the earth, and registering 
with search engines and banner exchange groups is quick 
and easy. So, what are you waiting for? n 
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POWERFUL YET SIMPLE 
INTERNET SOLUTIONS 


Simply Servers 


Cobalt RAO Servers 

individually Configured UNIX Servers 


Manage your 
accounts using our 
highly acclaimed 
control panel! 


simply 


www.simplynames.com 


Zone One. Malvern Hills science Park, Malvern, WR14 35Z UK Tel: +44 (0)1684 893020 e-mail: saies^simplvnamesxom 


Europe's Leading Domain Registrar 1 


.co.uk .com .net .org plus 


.It ITALY 
.at AUSTRIA 
MV DENMARK 
.pi POLAND 


ru RUSSIA 
Xh SWITZERLAND 
XO ROMANIA 
.be BELGIUM 


.fr FRANCE 
de GERMANY 
,IU LUXEMBOURG 

and many more... 


★ 

★ 

★ 


Simply Hosting 

Quality Hosting & E-mail Accounts 


Account- 

web space 
Pop3 Mail Boxes 
Email Forwarding 
Email Aliases 
web Forwarding 
unlimited FTP 
Cgl-Bln 

Site Statistics 
MySQL PHP SSI 


Corporate 

150Mb . 

X . 

^ . . . 

V* .. 


Mail 

X . 

V . 


Soho 

50Mb.... 
X . 


Enterprise 




































Create ad bannerc that sell 


How to: Design professional, animated ad banners to promote 
your business using Bannershop 3.0 on this month's CD-ROM 


You find 
Bannershop 3.0 on 
this month's 
Practical former 
CD 


IT'S A RARE bt eed of person who 
doesn't gel annoyed at banner ads. 
Bui Ihe fad remains that they work 
and can attract visitors to your site 
So if you're serious about making 
your online business profitable, you 
need them, Bannershop 3.0, a fully 
working program worth £25 on this 
month's CD, is the perfect software 
for creating high impact banners. 

It's one of the easiest ways we've 
seen to create compact, 
p rofessi ona l-looking banners. 

The interface of Bannershop is 
surprisingly simple and wdl 


featured, so you shouldn't 
encounter any problems with it. By 
following our step-by-step tutorial 
here, we reckon you can have your 
banner up and running in as little as 
30 minutes. 

Also, there’s no need to worry if 
you don't have any images for your 
banner. The program lets you 
create lexl and even draw shapes if 
you need to start from scratch. As 
you'd exped, Bannershop also lets 
you import images that you’ve 
created in other graphics packages 
- so everyone is catered for. 


on tine CD 


HOW IT WORKS 


D Ad banner* 

These are advertisements 
an a Web page that link 
to an advertiser s Web 
site or buffer page. Ad 
banners are the most 
common unit of 
advertising on the Web 
and to put them onto a 
site costs anywhere from 
free to £80,000 per 
month depending on the 
amount of page views the 
site (and thus the ad 
banner) receives. 

It's called an ad 
banner 1 because the 
original online 
advertisements were 
always in the shape of a 
banner, usually at the top 
of a page. Nowadays, 
there ere many sizes of 
online ad banners. 



Installing Bannershop 3.0 

Install Bariersbop GIF Animator from this month's 
Practical internet CD, then load it by clicking the 
Windows 'Start' button, selecting 'Programs' and 
scrolling down to "Bannershop GIF Animator 3'. Click 
your mouse on it to launch the program. 




Creating a new file 

When Bannershop loads for the first time, it 
automatically creates a new file for you to use. Since 
most banner ads are 468xG0 pixels, this is the default 
size of the imago that's been created for you. We 
recommend keeping this size. 








Altering the banner size 

You can easily increase or decrease the length and 
width of your banner ad from the default size by 
right-clicking your mouse on the banner and then 
selecting 'Frame Selup' and entering the new 
dimensions. 




Creating the first frame 

In order to create an animated ad banner, you need to 
create several frames which will be displayed for a short 
period of time. Add text to your image by selecting the 
'Draw Text' icon, clicking on the ad banner, then type 
'Click Here 1 or your site's name. 
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: creating banner ads 

Q l TUTORIAL 




Altering text appearance 

Before you click OK', select 'Font. . / and choose a botd 
typeface such as Anal or Impact from those listed and a 
font size, say, 11. Click 'OK' to confirm the settings, then 
'OK' again to add the text to your banner. Move it into 
position with your mouse. 




Adding shapes 

In add an oval shape, dick the 'Draw Ellipse' icon on the 
left toolbar and drag your mouse across your banner 
Ours comes in from the side of the image Alter its 
colour by clicking 'Foreground' on the 'Cement Colors' 
palette and pick white. 



Making image alterations 

Move the image into position and then add any other 
pictures you require, You can resize any of them by 
pressing the Shift key and then moving the image pointer 
boxes with your mouse. To bring any to the front, select 
'Edit 3 and 'Bring to Front 1 




Setting background colour 

The background colour of your banner should be eye¬ 
catching and vibrant - avoid weak pastel colours. Right- 
click your mouse on the ad banner and select 'Set 
Background Color', then pick a colour from the wheel. 
We've gone for or ange. 




Importing graphics 

Now it's time to add some images to your banner You 
can either create graphics that will fit the dimensions of 
the banner or adjust their size once you have imported 
them, fo add images, select 'Image', Import Image' and 
browse your hard drive. 



Insert New Frame 



Completing the first frame 

Once you've completed the first frame of your ad banner 
and are happy with it right-click on die banner and 
select 'Insert New Frame' and 'After Current Frame' to 
add another. This creates a second blank image of an 
identical size as the first. 


ONLINE RESOURGEG 


B Banner Ad Museum 

www. Ba n n e r Ad Museum, 
com 

This excellent site shows 
you the banner ads that 
work on the Web. It gives 
you plenty of ideas for 
how to make your ads 
more successful. 

□ The Ad Stop 

www.thaadstap.com 

All you could possibly 
want to know about ad 
banners. Includes useful 
section on how much it 
costs to get your banners 
added to ad networks. 

D Internet Advertising 
Report 

www.intern etn ews.com/ 
IAR 

Daily report covering the 
latest In the world of 
Internet advertising. 


I TOP TIPS "1 


Remember that the more 
frames you add to your 
animation, the bigger the 
end file size will be and 
the longer your animation 
will take to load. This will 
inevitably mean that 
fewer visitors will see 
your whole banner. It's 
best to limit the number 
| of frames in your 
animation to between two 
and five. 

Animation attracts more 
attention than static 
banner ads, so use 
several frames and try 
flashing colours on your 
final animation if you 
don't think it will detract 
from the appearance. 

It s also worth putting 
'Click here 1 somewhere 
on the ad. People new to 
the Net may not 
understand they have to 
dick the ad to get to the 
home page. Also, it s a 
good idea to include your 
URI as many pen pie may 
not want to go to another 
page immediately, but 
may make a note of the 
address and visit it later. 
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WORDS THHTSEU 


D Surveys show that the 
words on ad banners 
have the power to 
increase responses by 
1,700%, In the Net world, 
users are bombarded 
with headlines for 
everything from software 
to sofas, vitamins to 
UFOs, We see them 
everyday in ad banners. 

So how do you create 
banner headlines that will 
stand out from the rest? 
Write down the top five 
benefits as your site's 
visitors would see them'. 
Ask a friend to do the 
same. Then choose the 
top five and use those as 
your basis to build your 
headlines. 

Above all. these arc the 
fundamentals i 
# Use attention grabbing 
words 

• Spell out the benefits 
# Motivate with 
emotional attachment 
# Use the curiosity factor 
• Demand action 

Wore words that have the 
power to make the reader 
act are: discover, new, 
now, proven, healthy, 
guarantee, fast, solution, 
secret, advice, proven, 
safe, value, easy, how the 
experts, ultimate, sure 
fire, the art of, and 
money saving. 


1 JARGON BUSTERS 1 

7 

Frame 

Each 'fmme' of your ad 
banner is u separate 
image which, when pined 
Ingether, creates a single 
moving, animated image. 

? 

CPM 

Cost Pci Thousand, A 
common Web marketing 
term that refers to the 
amount ol money 
associated with a certain 
amount nf Wl:I;i page 
views. 

? 

Page Views 

Ttic number of limes a 

Web page is requested 
from a server. The 
preferred counting method 
for traffic estimates and 
measurement instead of 
lire number of hi Is. 




Copying static images 

if part of your banner - an image or some text - must 
stay In the same position throughout the animation, 
return to Frame 1 by selecting ft in the Frame List 
window. Now click on all the items while holding down 
'Shift' and dick 'Fdit and ‘Copy' to copy them. 



Pasting static content 

Return to Frame 2 by clicking it in the Frame List window, 
then click 'Edit' and 'Paste' to paste all of your images 
and text onto your second frame. They will retain their 
exact position from the original frame. Delete any items 
you don't want repeated. 




Frame 2 changes 

Make any text changes you want by returning to step 
four and adding new text. Similarly, add any new images 
to the banner using the process described In step S. If 
you add new text, make sure it lines up with the previous 
frame's text position. 




Moving items 

If you wan L any images or text to move very slightly in 
between each frame, select the item and then choose 
'Edit' and 'Move By...', In the dialog box, enter the 
number of pixels and direction - up, down, left or right - 
and click 'OK'. 



T 1 * I * 1 1 • *1 



Adding and deleting frames 

Using the Frame menu, you can add frames before and 
after the current selected one, or choose to add one at. 
the end of your animation. We recommend that you 
keep the number of frames in your banner to 2-5 in 
order to achieve a small final file size. 




Setting frame speed 

Now let's set the speed of your ad banner's frames. 
Select ‘Frame 1 and then 'Duration', then In the dialog box 
enter '1 ‘ second. You can determine whether some 
frames are shown for longer than others by setting the 
speed for each frame separately. 
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creating banner ads 




Animation loop count 

Click OK L to confirm the speed, then select 'Loop 
Count....' from the Frame menu. This setting determines 
the number of times your animation bops between the 
frames. Set it an 'Play Infinite' unless you want to enter a 
specific number. Click "OK'. 




Previewing your animation 

You Ye almost there! Before doin g a final save of you r 
frames, dick 'View’ and 'Preview' to see how your ad 
banner will appear when its frames are stitched together 
as a single animation. You may want to go back and 
change some part of the banner. 




Saving the image 

To save your completed ad banner as a GIF animation to 
put onto the Web f click ‘File 1 and then 'Save Animation 
As... 1 . After you've done this, choose a file name, say 
'rnybannengif' and click the 'OK' button to proceed to 
the 'GIF Save Options' dialog box. 








1 !*■! m 

V I • 1 l \ 1 ^ 

liJil -l:l>HtlTii_ 



Image tips and tricks 

To zoom in closer on your ad banner (to sec the exact 
positioning of images or text) choose 'View' and 'Zoom 
In'. To add a border around your frames, select 'Draw 
Rectangle' on the toolbar and then drag your mouse 
pointer over the image. 



gjgMgJPf ffliai i ijgj a) SI Jl AJ 



Saving the document 

Now, save the whole document by clicking 'Fife 1 and 
'Save Document As', This saves ft as a \bdf file and wifi 
allow you to make alterations to the Individual elements 
of your banner in the future. This is useful if you want to 
make regular updates to it. 



FINISH HEBE 



Setting GIF options 

You are given several options to select the number of 
colours your require, 256 giving the best image quality 
and highest, file size. Remember size is important if you 
want your banner to bad quickly, so experiment. Leave 
the other option and dick 'OK'. 


GET YOUR HD ONLINE 


Gelling your banner ads onto the 
Internet doesn't have to cost a 
fortune. A very useful resource at 
BannerExchange 
(www.bannerexch3nge.com) 
allows you to advertise for free on 
other sites, as long as you in turn 
display other sites' ads. 

You can store up to three 
banner ad designs at a time with 
Bannei Exchange.com who wifi 
also track statistics for each 
banner individually, so you wifi 
know which adverts are getting 
the best response. 

Sites such as World Wide Plus 
(www.uk*ba n ners.wwplus.net) 
and Free Pint (wwwireepint. 
ccuuk) also offer you the 
opportunity to get your banners 
seen for free. IT$ also worth 
checking out Free Ads (www.free- 
sdverts.co.uk) which has 
resources for banner exchanges, 
free Web classified listings and a 
simple search engine for affiliate 
sites (companies who pay you for 
every person who comes to them 
from links on your site). 

Sites that charge you to 
adveitise will charge on a pay-per- 
page impression rate. This literally 
means you pay for how many 
times your banner appears, not 
how many people click on it. 

Where is best to advertise 
depends on what kind of site 
you Ye promoting. If you're 
looking for somewhere to 
advertise an eCommerce site, 
consider getting your banner up 
on Scoot (www,scooteo.uk) or 
Yell (www.yelUom). 

Their rates are very reasonable 
(you can advertise on 
www.yell.com for as little as £15 
per thousand page impressions) 
and advertising with a household 
name such as Ye How Pages 
increases your advert s credibility. 



Get yum banner ad onto other sites 
without paying a penny at Banner 
Exchange (www.bannererch3nge.com) 
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and Amplebosom.com processes an average of 30 
orders a day. 

As for fulfilment, she has struggled to get the bra 
suppliers to meet her vision of an Internet business and 
lo meet the rapid turnaround that online purchasers 
expect. £ 'We have difficulty getting stock in. The 
manufacturers want forward orders, but I can’t predict 
for that," she says. To solve this, amplebosom.com is 
forced to hold stocks of all items so orders can be 
despatched for next-day delivery. 

Sale or return 

A major difference between bras and CDs is that bras 
must fit and Sally acknowledges that the rate of returns 
Is one thing she has to keep an eye on, "The industry 
has a reputation for getting a lot of returns. But women 
need to find what feels right, so we do get customers 
who order three bras and return what they don't want. 1 ' 
She believes a fair proportion of her customers accept 
this inconvenience as being preferable to Lite torture of 
visiting a store and trying on underwear in 
u n c om f ortab I e surround! i igs. 

Am pie bosom, com also produces a paper catalogue. 
Safes from the catalogue accounl for half the turnover of 
the business, but a far larger proportion of the 
overheads* Despite this, the whole enterprise was 
breaking even within 14 months* However, Sally points 
guL dial the marketing element of the paper catalogue 
cannot be quantified - a mother might hand It to a 
daughter who then orders off the Internet. 

She doesn't pay much attention to hit rates, but is 
always aware of the bigger picture: "If I can do 
£250,000 turnover a year, HI be happy. It is important 
to know your break even points, which I do, but I don’t 
yet know how the seasons wilf affect the business," She 
fakes a faissez hire attitude, "Starting an Internet 
business is like getting married - you go in expecting it 
will be all right and stick it out until it is" □ 


ONLINE RESOURCES 


Amplebosom 

www.a mplebosom. com 

Actinic 

www.actlnic.co.Lik 


W 


“Starting an Internet 
business is like getting 

married” Sally Robinson 


Sully Robinson hns big plans for her 
online bra store 


WELCOME lo 

ampleVbosom 

bras-online- 


Old tyfend, Itamttey, Yd* TOM $U 

Ftf:Q143BnJKSd 

FnrOlUSFBBIF? 


here do you go if you need a bra and are a 
size 56G? Probably not to a high street 
shop* Amplebosom.com caters for women 
who need bras and lingerie in larger sizes. 
Farmer’s wife Sally Robinson set up the site 
with £7,500 from an EC farm diversification grant, 
available to farmers who are unable to diversify their 
farming activities because of the nature or size of their 
land. While her husband continues to farm, she seifs 
bras online, and very successfully, too, 

Sally had been considering running a mail order 
business for a number of years, partly because this 
would work welf with her rural location and domestic 
commitments. In spring 1999 she decided to sell bras, 
after considering and rejecting garden furniture and 
jewellery. She likens bras to CDs and books, the best¬ 
selling eCommerce items. 'They 
are light to post and go through a 
letterbox, M she says. 

Salty discovered that when she 
was setting up her business, ther e 
were no other comparable sites: 

“! here were bras with holes in and 
feathers and bras for belly dancers, 
but you couldn't get anything for ordinary everyday 
wear." Ainplebosom.com aims to offer its customers a 
broader selection of attractive, brand name bras in larger 
sizes which are only stocked in the largest department 
stores. Since it went live In November 1999 Sally has 
taken on four staff to deaf with orders coming in from as 
far away as New Zealand and Singapore. She says that 
2% of her Internet sales come from Singapore alone and 
that up lo 5% of her sales are made overseas. 

Permission granted 

The process of applying for the grant to set up the site 
took six months If successful, the award panel decides 
how much to give the applicant. 

The business is run from convened 
outbuildings using two networked PCs 
and a standalone computer dedicated to 
the Web site. It cost £5,000 in the first 
year and is based on Actinic Catalog 
software, which displays the 2,000-plus 
lines from the likes of Triumph and Bedel, 
Robinson describes the Actinic software 
as “absolutely wonderful it just works, 
which is important as I am very intolerant 
of things that don't" Catalog alerts her 
when an order has been placed and 
whether or not it has been paid for, 
allowing her to process orders in a batch 
at her convenience, with full information 
to hand. The average order value 1s £45 


A passion lor 
fashion! 


Sally Robinson 
explains how she’s 
turning her online 
bra shop into a 
profitable enterprise 
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Get repeat customers 


Your online store must attract repeal customers to survive. Jo Chipchase 
explains how to entangle visitors in your site the hassle-free way 


THE EASY WAY! 


tf*fckay, so you’ve spent time and money creating a 
Web site for your business, and it’s sitting pretty 
I in the Net. The burning question is; how do you 
attract visitors and keep them coming back? 
After all, your site is a waste of effort if nobody 
actually sees it 

Although Web site owners have become less ignorant 
during the last 2-3 years, many small businesses still 
neglect the promotion of their sites, viewing promo 
activity as a secondary and unnecessary accompaniment 
to Web design. Not true! If your Web site is a cart, 
promotion is the horse that pulls it forward. With the 
proviso that your design and content aren't in need of 
serious surgery, there are numerous ways to populate 
your site other than search engine placement, which 
certainly shouldn't be overlooked. What’s more, you can 
carry out some of the activities yourself without dipping 
heavily into your company's coffers. 

Site surgery 

Before starting on the killer tactics, what would 
constitute grounds for taking a scalpel to your site? 


Well... unless you're targeting young, Net-savvy, 
browsing types who have lots of plug-ins and patience, 
you should avoid superfluous Flash animated content 
(just because a technology exists doesn’t mean you 
have to use it). Visitors have become jaded about 
encountering skip intra J buttons on a home page (if you 

seriously think people will skip your intro, why put it Make iif easy fui yuur site’s eustoffttifs to 

there in the first place?), it's also inadvisable to try and emait ™ ilin s 

make visitors click through 
numerous links to reach 
your important content The 
more dicks that are 
required, the more likely 
they are to give up and go 
elsewhere. Clear planning of 
content and a consistent 
navigation system should 
avoid Ihis potential pitfall* 

If a site has qualities that 
make visitors want to come 
back, it s classed as sticky'. 

Now, what do you think 
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NEW REFERENCE SITE, A-Zfind (www. 
a-zfind.com) P is emphasising the need lo 
be 'sticky 5 from the start. The site, which 
reviews the 4 be si of the Web' in certain 
categories, including money and leisure, 
is built around collecting and acting upon 
visitor feedback, and will expand 
according to their views (conversely, if 
they don't find it useful, ii will be taken 
down!). On the site, registered users can 
join list servers, participate in discussions 
on bulletin boards, and rate the reviewed 
sites for usability. Says James Parsons, 




si 

VO rrmay 

o* 

O kisure 




[-0 living 


founder of A-Z: 14 Too many sites provide 
what they think users will want to see. 
Our approach is to canvass users, so we 
can deliver exactly 
whal meets their 
needs, and to 
enable them to 
interact with us 
easily! 4 In a cynical 
dot com climate 
where badly 
planned ventures 
seem destined to 
end up on the skip, 
this approach wifi 
become 
increasingly 
commonplace. 



might cause stickiness (polite answers only, please)? Is 
it; (a) an expensive interface that links to nothing in 
particular, (b) a clever bit of JavaScript that Web 
designers might want to copy, or (c) a wealth of useful 
in forma lion that you updalc frequently? If you answered 
(a) or (b), you're not going Lo attract many customers. 
Why do you think Yahoo!, with a design that has hardly 
changed since 1995, is one of the most popular 
destinations on the Web? Because people use the site to 
look at the content, rather than lo gawp at pretty 
features, of course! 


Email enhancement 

So, we've grasped the idea that you must have 
something of value on your site before you start 
promoting it widely. Once you've achieved a site of 
substance, you should consider running an emailing list 
so you can easily inform people about updates, special 
offers and new sections. To do this, you’ll need a list 
server (mailing list program that works on a server), so 
you can simultaneously send messages to multiple 
recipients without having to paste all their addresses into 
your email software. If you do this, you'll just send one 
message to, say, listed my business, com, and it will go to 
everyone who is subscribed. The recipients remain 
invisible to each other, so they won't be able to poach 
your contacts. 

Remember that people might express 
unexpected views on your forum or may 
descend into puerile behaviour 



List servers come in aimounce-only and discussion 
formats (you 'll almost certainly want announce-only). 
Your Web host should he able to supply one that nuns 
under the same domain as your Web site for around 
£100/year (provided you're not using the 
complementary space that comes with ISPs such as 
Free serve, as it doesn't play ball in this particular game). 
Alternatively, you can sign up for a free list server from 
I istbot (wwwJistbot.com) or Hosted Scripts 
(www. hosted scripts, com) - but it will carry some 
unwanted advertising straplines from the provider. If 
your business is serious, it's best to pay for your own, 
untarnished resource. 

Before you plough ahead, there are several rules to 
remember with email promotion. Firstly, the members of 
your mailing list should want to be on there. Be sure to 
run an opt in list, so that people can join and leave your 
site using a simple form facility, rather than gathering 
email addresses willy-nilly for your mailing activities. 
There's no point in taking prisoners (a captive audience 
is not necessarily a receptive audience). Even if people 
have opted-in, be sure to include simple details of how 
to unsubscribe on all messages sent to the list, so they 
don't feel trapped. Never send attachments to a mailing 
list (especially large files), as people will be forced lo 
download them. Also, don't use HTML formatting in 
your messages, as not everyone's email software 
supports it, and don't bombard the list with a flood of 
advertising waffle. 
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Promos and compos 

An ideal way to complement your email promotion is to 
run regular competitions on your site. People will visit it 
in the hope of winning a prize and won’t be able to help 
noticing all the great content you've uploaded. Consider 
holding monthly or weekly prize draws, where visitors 
are invited to answer a simple question after viewing a 
particular section that contains the information they 
need. The email addresses of the correct entrants 
subsequently go into a ‘hat’ (and possibly onto your list 
server, if they haven't already come from there). 
Upmarket eCommerce venture Rubshoulders 
(www.rubshouldersxom) frequently holds competitions 
and attracts entrants by publicizing the details on its list 
server. Some of the competitions are exclusive to list 
members and this is a commonly used tactic to make 
joining a mailing list more attractive. 

When running online competitions, you have to be 
very careful that you don’t get into trouble for breaching 
UK competition law. You're obliged to give the prize you 
offer, conduct the draw fairly, and divulge the name of 
the winner if asked. So. no requisitioning the prize for 
yourself or choosing your business partner as the 
winner . Before you get started, refer to the Web 
competition guide at 

wwwJoquaxxom/Webmaster/i ndex.htm and the 
general compo law guide at www.ppa.co + uk/comp. 
Finally, don’t allow cheating - watch out for people who 
enter under multiple email addresses. 
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Get chatting 

For something a little bit more interactive, you might 
consider putting a chat forum on your site. The term 
forum’ can encompass everything from a message 
board (the basic Matt Wright variety can be viewed at 
www.natz,co,uk/wwwboard) to a bulletin board 
(http://support.ub2 lecom/forum) to a live chat room 
(http://inlerface.pir3te-radio.co.uk/babble/chaLhlml). 
Chat forums are great way of adding a community 
aspect to your site. They work marvellously when there’s 
a topic of common interest to be discussed, such as 
how to use a new software upgrade or what’s happening 
at a music event, if you're convinced your site will attract 
a cohesive community, you could sign up for a free 
message board at Hosted Scripts 
(www.hostedscripts.com). Or, if you don't want any 
obtrusive adverts, why not find a reasonably priced 
J techle J who can customise a suitable script for you? An 
ideal place to look is Freelancers.net, 

However, if your business is of a sensitive nature, a 
forum might not be ideal. Remember that people might 
express unexpected views on your forum possibly 
about your site or company - or may descend into 
puerile behaviour. On a certain PR agency’s site, a 
message board had to be removed because visitors 
were posting comments about the high staff turnover. 

It's also a catch 22 situation that forums can be difficult 
to get started, unless your site's really busy, in the 
meantime, an empty chat page doesn’t look too 
desirable. From that point of view, emaif promotion and 
competitions are both easier to control. 


I JARGON BUSTERS § 

9 

m 

Plug Ins 

A helper application’ that 

9 

■ 

assists another software 
program by performing a 
particular function. 

Flash 

Maci omedia's software 

9 

m 

tor creating and playing 
m ulii media Web content. 

The Flash player is a 
popular browser plug in. 

Clickthroughs 

Hid number of hyper links 

? 

a Web site visitor has to 
click be foie reaching the 
content they're seeking. 

Mat l Wright / CGI / Perl 
Matt Wright 

9 

(www. wort tl wid ern a rt. 
com/scripis) created 
many of the original Perl 
and CGI scripts that 
power interactive Web 
resources, such as 
message boards arid 
guest books. These 
scripts are coded files 
that reside in a special 
directory on a Web 
server, called a cgi-bin. 

JavaScript 

A coding language that 


adds interactive tu net ions 


to Web pages. 

9 

■ 

List server 

A resource - run by CGI 


scripts - that sits on a 
server and allows the 
sending of email 
messages to mulliple 
recipte f it s si mul t a i icous l y. 


Viral life 

Whatever promotional methods you decide to go for, it’s 
very difficult to force an insubstantial Web site to be 
sticky. Stickiness tends to happen if a site succeeds in 
capturing people's imaginations, is well 
planned, and evolves to meet users' 
needs % rather than just massaging the 
owner's ego and pleasing their board 
members (who may not use the 
Internet anyway!). If your site is 
genuinely strong on content, it could 
benefit from viral marketing, where 
visitors recommend it by word of 
mouth, if this is the case, you’ll 
be fighting an easy battle, rather 
than flogging a dead horse. However 
you look at it. a sticky Web is 
preferable to a bunch of tangled 
threads that fail apart... □ 
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^ Like me, Densitron 
have got plenty 
of spare capacity »J 



With other ISP's you stand a slim chance of getting all your information down the line. 
With Densitron's fully resilient 45Mb/s backbone and reserved channels throughout the 
world, you're guaranteed all the capacity you need. 

The heavy demands of today's traffic are easily met with our connections to your server 
or rack. A fully backed power supply means you don't have to worry about it all going 
belly-up. For complete peace of mind take a look at the services we can offer: 


* Fully backed power supply 

* Remote power management 

* 24 hour monitoring 

* Incremental back-up service 


* Physical access to your rack 

* High security keycard access 

* Separate high security room 
■ CCTV monitoring 


So when security, power and quality of service are important, 
we are one of the greatest! 


www.densitron.net 

Tel: 01959 542000 email: info@densitron.net 


DENSITRON 

INTERNET TECHNOLOGIES 





















web trader schemes 
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If visitors to your online business are 
confident it’s safe and secure, they’ll 
be more encouraged to buy. James 
Sea bright explains why joining a 
Web trader scheme is vital 


I f you’re running an online store, one of the most important considerations is 
consumer confidence in what you are offering. With regular scare stories about Net 
purchases appearing in the media, including the recent case of a couple who 
inadvertently purchased a picture of a Rolcx watch for five thousand pounds, ids vital 
that your site converts doubting consumers to the belief that you're a trustworthy 
merchant. Various online trader vetting schemes exist to help you in this effort, and we've 
covered four of the most useful ones here, with an explanation of how to join and how 
much use they'll be to your site. 


r> 
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FtArunt 

Your Business Online 


tjOfir, 


i JARGON BUSTER 


f) iXuilllllUlCt! 

f This is the oil used 

shorthand for electronic 
commerce. This refers to 
ihc whole issue of buying 
;jud selling guuds and 
services using electronic 
methods such as rhe 
Internet digit a I TV, and 
other media. An 
cCommerce sile' would 
; therefore be a Web site 
that has the main purpose 
of selling products In 
ils visitors. 

Online trader scheme 

■ These take various 

different forms, ranging 
fr om consumer group 
approval of merchants' 
customer service and 
security policies (Which? 
Web Trader) to online 
I shopping malls 

! (S hops mart), 

_ Secure server (SSL) 

f la order to prevent 

against personal 
information fcg addresses 
and credit card details) 
from being intercepted by 
third parties, almost all 
cCommerce sites use 
secure server technology 
to encrypt I heir 
transactions. The best 
term currently available is 
known as 128 ini 
encryption, which 
pr ovides a good level of 
protection from all hiM 
the most deter mined of 
hackers, Web browsers 
show a secure connection 
is in place with a golden 
padlock or key icon in 
the bottom of the 
browser window. 

Privacy policy 

This is a statement 
outlining a site's policy on 
customer data protection. 
If you would like to get 
one of these, have a look 
at uww.whieh.nel/ 
webtrader/ 

privacy siaiernem.html. 



D 


WHICH WEBTRHDER 

www.which.net/webtrader 

GENERAL INFORMATION 

This online trader approval scheme has been set up 
by the Consumers Association, publisher of the 
Which? magazine. 

It has the most detailed criteria of all the schemes 
covered here, although the joining requirements 
should not prove too stringent for any site that has 
their customers' best Interests 
at heart 

HOW TO JOIN 

Fill in the online application at 
www. wh i ch. net/we btra der/a ppl i cation_f orm. html. 
This will be processed by the scheme s legal team, 
who take about two weeks to check through the 
information you’ve provided and scour your site to 
ensure it complies with their requirements. If there 
are problems, you will be given time to fix them and 
the application will then be reconsidered. Only when 
final confirmation has been given can you display the 
‘Web Trader' logo on your pages. 

JOINING REQUIREMENTS 

These are very detailed, and you must take a detailed 
look at the traders' guide on the scheme Web site 
before applying. In summary, your site must sell 
products online in sterling, have a secure server for 
credit card transactions, provide delivery time 


information, have online terms, conditions, privacy 
and security statements* send email to confirm 
orders, and must provide physical contact details* 

ONGOING COMMITMENT 

Once you are approved for the scheme, it is possible 
that the Code of Practice will change. In which case 
you may need to make site alterations to remain a 
member. Should the Web Trader scheme receive a 
complaint from a consumer, you must co-operate in 
resolving the issue* and in serious cases of 
misconduct, your membership may be revoked, 

OVERALL ASSESSMENT 

If you join one trader scheme* make it this one. It’s 
the best known and most well recognised scheme 
around. Online shoppers everywhere know and trust 
this brand. 




www.shopsafcxo.uk 

GENERAL INFORMATION 

This service has more of a Net directory character to it 
- basically, it s a Yahoo! for secure shopping sites. 
Currently there are about six hundred sites listed under 
various different categories. Shop Safe aims to guarantee 
a hassle-free online purchase for its users, by listing 
only those sites that share its high standards of 
customer service. 

HOW TO JOIN 

Anyone can submit their site for a listing by filling in the 
form at www, shops afe.co.uk/ad dasite.htm. Take a look 
through the categories first to wonk out where your site 
would fit in best. 

A listing is free but can be enhanced with graphics 
for a fee - see the Advertise' link at the bottom of any 
page on the site. 


more bizarre (offering mainstream products and, 
surprisingly* even charging lower prices than the high 
street). 

It also asks whether you offer customer protection 
through insurance services like I echo n sure 

(www.tec h nos ure xo m), 

ONGOING COMMITMENT 

This is not made clear on the site, and ShopSafe 
doesn’t appear to have a mechanism for aggrieved 
customers to complain about merchants who are listed 
on the service. Instead, it recommends visitors look out 
for Which? Web Trader and Technosure affiliated sites! 

OVERALL ASSESSMENT 

It's probably worth getting listed here, but it won t make 
your customers feel any safer. The brand is not well 
recognised by online shoppers and there has been little 
effort to properly promote it. That said, your Web site 
will be listed in ShopSafe s directory of shops, so you 
might attract a few extra customers through it. 


JOINING REQUIREMENTS 

Getting a listing is not automatic - 



it depends on 
meeting the 
ShopSafe criteria, 
which range from 
the usual 
requirements of 
trader schemes 
(secure server, 
clear delivery 
information) to the 


! 

fi 

I 



VtfELCOME TO SHOPSAFE 

Safe internet shopping starts here 


When wb go shopping on 
the Internet we want to 
find online shops that 
sell what we went at 
prices Inwer than rhe 
high street. We went to 
he qurp that nur credit 
card payments are safe 
and secure and we went 
to have our purchases 
delivered to our home in 
a few days. 


SHEIPFOR BOOKS 




luv Th* Worrt-Can 
Sanine by Piw*n and 
fifi rg#nicht ffonfi 
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web trader schemes 


EPUBLICEYE 

www.epubliceye.com 

GENERAL1N FORMATION 

This is an international, US based scheme to foster safer 
online shopping and to help merchants promote their 
sites. Whilst it does Involve paying a subscription fee, 
epubliceye provides a wide range of services beyond 
the simple site approval model adopted by the other 
schemes mentioned here. 

HOW TO JOIN 

Fill in the form at www.epubliceye.com/appty.htfti. As 
the nature of the scheme involves 
unedited customer satisfaction reports 
being published for all to see, 
epubliceye presumes you will only join 
the scheme if youVe got nothing to 
hide, so there's no vetting procedure to 
go through. The cost for the service is 
currently $15.95 per month or $99.95 
per year. 

JOINING REQUIREMENTS 

Epubliceye does not exercise any 
judgement on your site’s safety or 
suitability - as long as you agree to its 
terms, which include fairly standard 
clauses on accessibility for complaints, 
privacy policy, and secure shopping. 

You are obliged to provide the company 
with certain standard information about 


your company for inclusion with your customer 
satisfaction ratings. 

ONGOING COMMITMENT 

Some merchants may be unnerved by the idea of Open 
Cu stom e r Sati sfaction Repo rti n g ™ wh ieh bas ically 
means that anyone can see what other customers have 
said about your service. As a result, it does make sense 
to keep an eye on the reports and to try and deal with 
individual customer issues as they arise, 

OVERALL ASSESSMENT 

Joining makes it look like you care about customers, if 
you don't then this scheme will hackfirel 
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SHOPSMHRT 

www.shopsman.com 


GENERAL INFORMATION 

This site is a very high profile online shopping mall, 
promoting the best available online offers and 
merchants through its well designed, regularly 
changing site. Shop Smart looks for the best 
merchants who promise to treat customers referred 
to them well. 

HOW TO JOIN 

If you fancy joining ShopSmart, be warned that you 
have to shuffle through more pages of 
terms and conditions than even the 
incredibly fussy Which? Web Trader 
scheme. Start your journey at 
http:// u k.sbopsma rt co m / 

About/suggestashop,htmL and be sure to 
check carefully that your site meets the 
criteria, tf not, make alterations to your site 
before submitting an application. 


www + myshopxo*uk), rather than as a sub-directory 
(eg www.geocities.com/mysbop). 

ONGOING COMMITMENT 

In the event of complaints about you being received 
by ShopSmart, you are expected to respond 
promptly and to demonstrate a good level of 
customer service in order to remain a listed member. 

OVERALL ASSESSMENT 

High prestige service that will get you visitors, 
although not really a confidence booster for those 
who visit your site by other means - there is no 'seal 
of approval' element to this service. 


Sltopsmart 


rd^w p r'^ljniHioii 


Wnlcnin* h jirHii Sbn-p Sm Art I IK' Wj.nl .HI.U.n.i- 
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to i. Aliinapmurr 


JOINING REQUIREMENTS 

In addition to the normal requirements of 
other trader approval schemes, ShopSmart 
is interested in the range and appeal of 
products on offer, and the way that they are 
presented through an effective site design. 
One other requirement is that the store runs 
from the top of its own domain (eg 


What are you shopping for today? 
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Gomci 

http://uk.gomei.com 

Quite A s mu 11 number of 
sites and reviews feature 
on this merchant vetting 
service at the moment, 
but it s certainly a useful 
benchmarking/ 
corn pari soi i tool lor 
consumers and shop 
owners alike. 

Shopping Guide 
www. shopping- 
guidu.ca.uk 

A free ef ailing 
information site, with 
discussion forums fur site 
owners and 
recommendations for 
consumers. Plus 
information on how to 
raise capital to get your 
^Commerce venture off 
the ground. 

Technosure 

www. tec h n o su re . com 

If you'd like to insure 
yourself and your 
customers against losses 
incurred through buying 
and selling online, this 
site is the place In go for 
a cost-effective solution 
that will reassure 
customers that they ve 
got nothing to lose 
through buying from you. 

Online shopping advice 
from the OFF 
w w w. of t. gov.u k/h til 1 1 / 
s hupp i n %j ind ei.ttl ml 

Take a look at the advice 
which the government 
offers consumers about 
buying online, and check 
that you’re complying 
with all the relevant 
guidelines about what 
makes a good elailer! 

Trust UK 

www. tru sttf k, org.uk 

This Isn't of direct use to 
individual merchants, 
because it is an approval 
service for approval 
services to ensure 
some consistency 
between schemes like 
Which? Web Trader and 
the Direct Marketing 
Association. But there's 
still lots of useful 
information here 
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business resources 


INFORMATION GUIDE 

Your Business Online 



i£AI3T5 




Small Business Resources 


The Your Business Online guide to sites that offer free eCommerce help 



WWW.VIRGINBIZ.NET 
Complimentary help for small businesses. 


ECOMMERCE NEWS 



WWW.SILICON.COM 

UK eCommerce news in text and video formats. 


UTILITIES AND SOFTWARE 



www.freesite.cq.uk 

Get freebies for your Web site here. 


WWW. YELL COM 

Download 30 start-up briefings for free 


WWW.EC0MMERCET1MES.COM/ WWWJUCOWS,COM 

Get the latest eCommerce and technology news. Excellent resource tor finding, free software. 


www.enterprisezone.org.uk 

Library of business information and finks. 

WWW.BUSINESS365.CQ.uk 

Offering 'all your business needs' this is a handy 

site. 


WWW.SMALLBIZ.UK.COM 

Gel practical help for day-to-day business 


GOVERNMENT HELP 


WWW.LEDU-NLGQV.UK 

Northern Ireland's Small Business Agency. 

www.eenvoy.gov.uk 

Find out how the Government can help you. 

WWW.BUSINESSADViCEONLINE.OKG.UK 
L egal and tax advice from the Small Busines 
Service. 


WWW.UK0NL1NEF0RBUSINES5G0V.uk 
P olicy news and resources from the DTI. 


FUNDING 


WWW.FINDYOURANGFL.COM 

Find investors and consultants for your business. 

WWW.FIRSTSTARTUP.COM 

Advice for start-ups and tips for getting funding. 

www.bvca.co.uk 

Excel lent Bri ti sh Venture Capital Association site. 

WWW.FIRSTTUESDAY.COM 

Highly successful Internet funding network. 
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WWW.FREFNEWSFEED.COM/ 

Put the latest news headlines on your Web pages. 

WWW.MORFOVER.COM 

Add constantly updated newsfeeds to your site. 


STATS AND FIGURES 


www.bmrb.co.uk 

Online market research for the UK. 


WWW.jUP.COM 
Find out how the Net os 

WWW.NUA.NET/SURVEYS 

Internet survey results as they're released 

WWW, NOP, CO. UK 

Tracking survey information and Net news. 


WWW, ECIR CL E 'UK.COM 

Add newsletters and forums to your site. 

WWW.DOWNLOAD.COM 

Huge depositary of downloadable programs. 


RECRUITMENT 


WWW.FREFLANCEWORKEXCHANGE.COM 
US-hased sites providing details of freelancers. 

WWW.TOTALJOBS.COM 
Online recruitment and careers site. 


WWW.NEWMONDAY.COM 
Top European recruitment site. 

WWW.ILEARN.TO/BT SME-UK 
Free eBusiness online training. 


MARKETING 


www.advalue.co.uk 

Handles your online advertising needs. 

WWW.TRADEDOUBLER.COM 
Get your company noticed on the Net 

WWW.1AB.NfT 

Ad stats, articles and news items. 


WWW.AFFiyATEWINDOW.COM 
Make money selling other sites' products. 

www.topwebsite.co.uk 

Search engine tips and advice 


www.jqbserve.cg.uk 

Leading FT recruitment service 








































































competition 


WIN 5 MICROTEK SCANNERS 



5MKraDeh 

scamere 

Two FilmScan 35mm scanners worth £300 
and three flat-bed ScanMaker 4700 models 
worth £540 are up for grabs! 


W hether you're a budding Web site 
designer or just a user of email, a 
scanner is a must-have piece of PC 
hardware - letting you transfer hard 
copy photos onio your computer in 
just seconds. 

That’s why we've teamed up with Microtek 
(www.microtekeu rope, com) to offer you the 
chance to win one of five fantastic scanners - two 
FilmScan 35s and three flat bed ScanMaker 4700s, 
The ScanMaker 4700, with an RRP of £180, 
stands out from other flat-bed scanners on the 
market by capturing high-resolution 1,200 dpi 
images in a single scanning pass. 

Add this to its hassle free USB set up and push¬ 
button ease of use, and you will soon realise that 
The ScanMaker 4700 is one of the best scanners 
on the market! 



With true 42 bit 
colour depth, it captures 
over 4,398 billions of colors for 
superb shadow and highlight detail. 

Small photos can be enlarged to poster-size 
prints with amazing crispness. 

The ScanMaker 4700 also has five buttons to 
give you quick access to the most frequently used 
functions for easy scanning, emailing and copying. 

Film scanner 

The FilmScan 35, with an RRP of £149.99, is a 
dedicated 35mm film scanner that Microtek says is 
the ‘most cost-effective way of getting 35mm slide 
images into your computed 
Sporting a very attractive translucent grey 
colour; a high optical resolution of true 
1,800x1,800 dpi and true 36-bit colour depth. 


Microtek competition entry form 


To win one of five scanners from Microtek, answer Name ... 

this simple question^ 

Annf &SS 

The ScanMaker 4700 has wliat level of colour 

depth? .......... 

a) 32 bil .......-.-. 

b) 42-bit ..Postcode...... 

h Daytime phone...... 

c) 4 8-bit 

Email™,™........... 

Rules.: Fmplnynes of Psrsgpo Publishing Ltd, Microtek, their agents, wholesalers or retaiers and /of relations may no( participate. Participants must be wer 13 
years of age and rcsidcni io iftc United Kingdom. The judge's decision is final and no correspondence wi be entered inio. ihere s no cash ahecnatwe to any 
prize ottered. Pmyr yf ppstatjc yyiiFim lx accepted as pnraf of and rio JEsporisIbilly can be accepted for tosl. delayed or damaged entries. 
Photocopied pr altered entries will be disqualified. The closing date lor this competition is 2 May, 2001, 


users get 
excellent results 
every time. 

The USB interface, 
combined with cross-platform 
software, means that whatever 
your computer operating system, this 
scanner wilt provide the right starting point for end 
users wanting to scan 35mm film. 

So don't waste any time - simply answer the 
easy question below for your chance to snap up 
one of these five fantastic scanners’ 

How to enter 

Email your answer to pi@paragonxo.uk with the 
heading Microtek Competition 7 or send it on a 
postcard to: Microtek Competition, Practical 
Internet, Paragon House, St Peter’s Road, 
Bournemouth, BH1 2jS to reach us no later than 2 
May, 2001. Please include your name, address 
and daytime telephone number. 


MICROTEK 
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subscribe! 

(if r AN AMAZING OlAl ! 



Get3iss 

13 ISSUES AND 13 GD ROMS FOR JUST 

Claim one of these four 

AND receive three issues 


FREE! PICK ONE OF THESE GREAT CD-ROMS 


Gifts are nol offered with sin month subscriptions. 



1,000 Professional Fonts 


Creole eyecatching logos and 
great-looking, professional tcxi 
with this collection of top quality 
fonts. Load the fonts; you want 
onto your PC and in a matter of 
seconds you'll be able add a 
touch of class to your Web 
pages. You'll find a huge range 
of fonts for every type of Web 
site - from flowery writing 
suitable for gardening sites, to 
smart and sophisticated 
characters better suited to 
business sites, its all here in 
this impressive font collection. 


100,000 Web Graphics 

Bring your Web pages to life 
with this fabulous collection of 
100,000 Web graphics This 
CD comes complete with 
buttons, bullets, arrows, lines 
and icons plus hundreds of 
royalty-free clipart images for 
personal use. There are also 
509 animated clipart images. 
Whether you f re a beginner to 
or an advanced surfer, you'll 
never find customising your 
site simpler. Easy to follow 
steps guide you through using 
the graphics. 



Xoom Web Page Power Pack 



You'll find virtually everything 
you need here to create high 
impact Web pages quickly arid 
easily. It's a suite of powerful 
tools that let you create and 
maintain your Web pages like 
the professionals! It includes 
Web Snake, a set of Internet 
tools you can use to download 
a Web site for offline browsing, 
plus GIF Animator, on image 
compression tool, and Web Site 
Starter Kit, a collection of more 
than 50 complete Web sites for 
you to use. 



10,000 Photos 


fjrppn^ i rt$i’I sor twaii e pMietii a ilrsf tW 


If you intend to use photos on 
your Web site, this stunning 
collection is a must. Offering a 
wide range of lop quality, full 
colour images, it covci^s 
subjects as diverse as the 
animal world, technology, 
eCommercc, food and terrain. 
All [he images are royalty-free 
so you eon rest assured that 
you won't get into legal hot 
water over copyright. Whatever 
image you need is here. I hey're 
oil cosily accessed and can be 
quickly resided. 
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subscribe! 

GET AN AMAZING DEAL! 



nrnmm 


f«ns«fFB££ 




twvsm 

IV nMN j 


* when you 
subscribe ioia year 


YES, I WOULD LIKE TO SUBSCRIBE TO PRRCTICHL INTERNET 


PERSONAL DETAILS 


1 Address 


1 Post code 


Email 

1 Pliune iiumbei 

Date of Bit ill 


1 SUBSCRIPTION AS A RIFT 



| Name 



| Address 


1 Post code 


Email 

| Phone number 

Date of Hirth 



YOUR CHOICE Or FREE GIFT 

□ 1000 professional fonts 

□ Xoom Web page powerpaek 


□ 100,000 Web graphics 

□ 10,000 photos 


Please return this order form or a photocopy of it together with 
your cheque/PO (if applicable) to the following address: 

Paragon Publishing Ltd, FREEPOST (SW&156S). 

Patchway, BRISTOL, RS32 OZZ. 

From time to time, Paragon semis out news about exciting new products and 

Oppui iui /ititb if ml nr s of hiferesi to muefeui. tf you do out wish k i fEcesrvE stiefi 
information, please tick this box. □ 


PAYMENT DETAILS 
1. Direct Debit 

U UK only £310 every 3 months - SAVE AN EXTRA 10% 


Instruction to your Bank or 
Building Society to pay by Direct Debit 

IUI in [tic farm aid send n To. fanqgpn Publishing Ltd. Frecpad tswtllibbJ. pHtdiway, Bristol, tttiiSi' tl It 


fD 


e,R rr; 



s | s | -i 141 rpri 


Ti l l i I 11 I 11 I i I I HI 


> Mi jrifcHis io jru E> 4: or Bitting HKt«y. 

[ijrf P£jp i ■ ftH:lJ i ^ Lfcl t>n.-| IMiB IiuiuUt * 
n vtiuL'tui i jLiib.i. ijj- ijn; Hhggjta Ui naumi by dK tlmci mi: g 

*** «i If^niotaii mjy wn»n «Kh Pjrsgjn PybWwjg ud and, 
r SC, d« 3 te vl: fcfl [L]U 4 d 4 X 1 fhansmaft 10 my HaWlSuHrtfc HHMt* 


Bf vw scr ;o& 


I I 


s ii-ay ikk Hjcqjt OiKi Ctebn i-isirjcJum iev same types ai accajrn 


2. Cheque/credit/debit card 

U UK £36 for 13 hsies LJ Europe £55 for 13 issues □ Wot Id £81 for 13 issues 
O UK £18 for 6 Lssi ms □ Europe £2 8 for 6 issues □ World £41 for 6 issues 

□ Cheque (£’s sterling made payable to Paragon Publishing Ltd) 

□ Visa □ Mastercard □ Amex □ Switch □ Delta 


Card number: 


| 1 I I | II 


| ! I I 1 I | 


F I I 


Expiry date: 


Ml- I 


te&ue No i 


Sidled: 
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YOUR HANDS-ON GUIDE TO USING THE NET 


SOEVE HU YOUR NET PROBLEMS WITH ONE SIMP1E PHONE GHU 


* The Practical Internet helpline offers you expert advice 
when you need it most and for a fraction of what you'd 
expect it to cost. 

* Practical Internet's expert helpline service can provide 
Instant solutions on any of your Internet hardware and 
software problems. Whatever the problem, no matter how 
large or small, our team of dedicated experts are on hand | 
to offer you instant help where you need it most, at home, 

* No Call Waiting 

You only pay for the technical help you receive - there is 
no queuing system. So, in the unlikely event of the 
helpline being busy when you call up, you don't get 
connected and you don't even pay. 

* limited Call Duration 

If your problem is complicated and is going to take a long 
time to solve, you can leave it with our engineers and you 
can call us later for the solution. 

* Complete Money Back Guarantee 

If you are not completely satisfied with the solution given 
to you by our engineers, fax us your complaint on 01753 
755930 or call us on 0870 800 6155 and we will give 
you your money back. 

For complete solutions to all your Internet software and 
hardware problems call us now on 


1 







8P V 


m 




HELPLINE OPEN 7 D 
H WEEK 8RM - 11PM 

Please note that the Pf&ctkal Internet helpline Is not able to deal with faulty cover CD enquiries 


OUR TERM OF EXPERTS ORE WRITING TO HELP YOU! 

Your call to the Practical Internet helpline is charged at £1.50 per minute (premium rate). Each call you make will show up on your standard telephone bill 
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DON'T SHOUT AND SCREAM WHEN YOU SUFFER 
NET TECH PROBLEMS. GET HELP FROM OUR EXPERT CLIVE PARKER 
INSTEAD. EMAIL HIM YOUR QUESTIONS AT HELPDESK@PARAGONmUK 



FREEZING OUTLOOK 

|)V I use Outlook 98 in the office {I 
run a smalt company) and we 
are having problems with the 
program on several of our PCs- We 
use Outlook with a Microsoft 
Exchange server, and every time we 
launch the program on any PC it 
just seems to freeze for a couple of 
minutes. We can use it afterwards 
but it is very annoying, and our 
techy guy isn’t sure what the 
problem is. Any ideas? 

Richard Thomson 

tt'jl I believe that this is a problem 
associated with the way 
address books work in Outlook 
using an Exchange server Open 
Outlook 98, and when it unfreezes, 
go to the 'Tools 3 menu and select 
the ‘Services' command, in the 
Services window, select Address' 
books and then click on the 
'Properties’ button. In the next 
window, delete any address books 
that are listed, then click the 'OK' 
button to exit the Services window 
and save the settings. This should 
stop Outlook from freezing when 
it's opened. 

TAKE ON UP 

In your reply to Stephen 
Drakley on page 92 of 
Practical Internet issue 50, you 
show a section headed ‘Microsoft 
VM' in the Advanced section of the 
Internet Options control panel. This 
particular option does not show up 
on my PC, the Multimedia’ options 
follow on directly after the ‘HTTP 1.1 
settings,' I believe this may account 
for my being unable to obtain 
certain images and pages on Web 
sites, I am using a version of 
Internet Explorer 5.5 installed with 
the cover CD supplied with Practical 
Internet issue 45. 

Fric S ftarlnw 


| k J Microsoft is always coming 
" up with upgrades and add¬ 
ons for its programs, especially 
applications such as Internet 
Explorer 5.5. You should go to the 
Microsoft Web site and download 
the latest service pack or upgrade 
for Internet Explorer 5.5. The 
easiest way to do this is to connect 
to the Internet and then use the 
Windows Update command in the 
Tools menu of Internet Explorer 
5.5. This takes you directly to the 
main Microsoft update pages 
where you can select the upgrades 
to download. The amount of time 
varies depending on what’s 
missing from your version of 
Internet Explorer 5.5, a lot can 
change in eight or nine months 
and there has been at least one 
service pack upgrade (SP1) since 
issue 45’s cover CD was put 
together. I use Windows Update at 
least every other week to make 
sure that my system and other 
software is up-to-date. 



Uo to the Help menu of Internet txpforer 5,5 and 
select ffoe 'About Int&ntt Explorer 1 command to 
see your exact version. The version number 
should he 5.50.4522.1.HOO and the update version 
should he SP1 ; Q27932& to be the current release 
(at the time of writing} 


DAMAGED GOODS 

W\M Please can you advise me how 
to reinstall Freeserve off-peak 
Time connections? Since November 
I have been using Freeserve off- 
peak as well as normal Freeserve 


connections, I tried to install AOL 
and ended up having to have all my 
software uninstalled. I managed to 
find and retrieve some of my files 
and software but cannot connect to 
the off-peak service any more. \ get 
an error message that says ‘the 
service provider is damaged 
reinstall the service profile,’ but I 
can still use the normal Freeserve 
connection. I have tried numerous 
times to phone Freeserve technical 
support, only to be left holding on 
and spending two or three pounds 
each time and I have not even 
spoken to anyone yet. I hope you 
can help. 

Anne Meadows 

I The best thing you can do is 
* go to the Dial-Up Networking 
window and delete your current 
Freeserve Off-Peak connection and 
create a new one. Make sure you 
have all of the details you need to 
make a new connection such as 
your username, password, the dial¬ 
up number and the mail server 
addresses- Go to the My Computer 
icon on the desktop and double¬ 
click on it to open it. Now double- 
dick on the 'Dial-Up Networking’ 
icon to open the window. Right- 
click on the old Freeserve Off-Peak 
connection and select the 'Delete' 
command from the pop-up menu. 

Now double-click on the 'Make 
new connection' icon and then use 
the wizard to recreate your 
Freeserve Off-Peak connection 
using the information listed above. 

When finished, you should be able 
to connect to the off-peak service 
once again. 

NO FAVORITES 

Vjl I’m using Windows ME and am 
■" having a bit ot a problem with 
the Favoriles entry in the Stal l 
11 ler )u. IL’s i luL actually the re any [> 




GET MORE FROM YOUR 
NET CONNECTION WITH 
THESE QUICK TIPS 

Here's how to save money 
on your phone bill when 
using newsgroups. Once 
you have subscribed to any 
newsgroup, if you have to 
pay for every second while 
oniine, you can save 
money by first reading only 
those messages that 
interest you. Then 
disconnect - those 
messages wffl still he 
present in your 
newsreader. Comment or 
reply to any message you 
want, then reconnect to the 
Internet and send your 
messages before 
disconnecting again. Later 
- say perhaps every couple 
of days - you can re¬ 
connect. to the Net and 
view any comments or 
replies to your messages. 
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SORT IT OUT 


WM\ want To sort the Favorites listing in Internet Explorer 5,5 into 
^^alphabetical order and the only way to do it seems to be 
manually using the Organize Favorites button in the Favorites pane of 
Internet Explorer 5.5. Surely there must be an easier way for me to 
do this automatically? 

fsgc Smith 

[There isn't actually any way of sorting the Favorites list from 
I within Internet Explorer 5.5 itself, but strangely enough you 
can do it from the Windows Start menu. This method should work 
with Windows 98, Windows ME f Windows NT 4 (with the Windows 
Desktop Update) and Windows 2000. 


ft you run Internet Explorer SS and open 
the Favorites pane and click the 'Organise 
Favorites ’ button, you can only change 
the order of the fisting by dragging items 
from one position to another 




, C fibu¬ 

la 

Svifle 


the film. Do you have any Idea 

o 

■ •if® 

Ql 


where 1 could download it? 



But if you go fo the Start menu of Wtoriows and open the Favorites menu and then right- 
click on any Hem in the fist, you can select the Soil by Name command in the pop-up 
menu, ft might be an Idea to use the Organize Favorites function to charge the names of 
some items before you do this because you'll probably find that many entries begin with 
'The’ or 'Welcume' on by other words not aefuafiy connected (o the content of the site 

REMOVING WINRAR 

ijd I recently installed a program called WinRAR on my PC, its a 


1 program for opening files downloaded from the Web that are 
archived in the RAR format rather than the ZIP format. It's very 
similar to WinZIP, in fact. The only thing I find annoying is that it has 
added itself to the menu that appears when you right-click on a file 
in Windows Explorer and I would like to remove this option. But how 
do I do it? 

No name given 

MM When you were installing WinRAR there is an option asking 
if you want to add WinRAR commands to the Windows shell, 
this includes the popup context menus that appear when you 
right-click on a file. Obviously you did not say no to this option. 
You will have to uninstall WinRAR and then reinstall it from 
scratch. When you are 
installing WinRAR, be 
careful when you reach the 
Setup page. In the Shell 
Integration section you 
should deselect the 
Integrate WinRAR into shell' 
option to prevent WinRAR 
appearing anywhere in the 
Windows shell, or deselect 
the Icons In context menus’ 
option if that is the only 
option you don't want. 
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[> more, but it was there when I was 
using Windows 98. I'm sure that 
there is a way of getting the 
Favorites item back into the Stan 
menu but I have been unable to 
find it 

Paul OVonnell 

PH You’re right Paul, there is a 
“■ way of changing the 
entries in the Start menu in both 
Windows ME and in Windows 
2000, the method is exactly the 
same in each case. Follow the 
two steps on the left to restore 
the Favorites item to the Start 
menu. I’ve used Windows 2000 
for this example, but it's the 
same in Windows ME. 

JUST LIKE THE MOVIES 

■yi I’ve just seen Mission: 

Impossible on the TV and l 
was wondering where I can get 
the cool email software that Tom 
Cruise was using on his laptop in 




c 
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If you don't want WinRAR commands in popup 
content menus, make sore you deselect the Shell 
Integration options when you Install it 


Duncan Stewart 

I m 3 keen fan of movies 

and I always have a laugh 
when I see the so-called 
‘Internet’ software that has been 
dreamed up by the production 
department. The software used 
by Tom Cruise on his Mac 
PowerBook in the film does not 
exist except as some kind of 
animation file somewhere in 
Hollywood. I watched GoldenEye 
on DVD at the weekend and I 
was amazed at the inept 
software design for email and 
Internet connections. I was also 
surprised at how dated the film 
has already become PC-wise. In 
one scene a character Is after 
'top of the range' IBM PCs with 
500Mb hard drives and 14.4K 
modems - not exactly lop of the 
range these days, is it? 

Anyway, having said this, you 
may be surprised to find that 
some enterprising software 
programmers have come up 
with an email program that 
works ‘just like the movies' with 
animations and sound effects 
when downloading, uploading 
and reading email. The program 
is called Incredimall and you can 
download it from 
www.incredimail.com. It's a 
5,5Mb download, so make sure 
that you have something faster 
than the 14.4K modems used 
in GoldenEye. 


tnrr-f-r 1 ;* ft -! 
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Visit the Incredimaii Web site at 
wurw.incredimail.com to see a Flash 
animation of the program's features 


O’ 1+ !f<- Vr 
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i incredimaii has It's own interface end is 
packed with effects and sounds , Its still 
a beta version , so it can be a fittle shaky 
at times 

USING MY IMAC 

11 use PCs for both work and 
1 home use but I have purchased 
an iMac for my son to use as part of 
his college course, the course uses 
Mac software exclusively. I want to 
gel my son's iMac connected to the 
Internet using an existing account that 
we use on our PC. Is it possible to 
use these settings and set them up 
on the iMac or are internet 
connections specific to the operating 
platforms they are running on? The 
reason we want to use the iMac on 
the same account is because we have 
a free access BT Surftime deal and we 
would tike to take advantage of it on 
both computers. 

Miles Anderson 

PH You can certainly set up any 
““ existing Internet account you 
are running on your PC to run in 
parallel on your iMac. You just need 
a few important settings and use the 
Internet Setup Assistant on the 
IMac. These are (he settings you will 
need to know: 

Account username; You can find 
this in your Dial-Up Networking 
settings in the User Name field. 
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Account password: You should 
have a note of this from your 
Internet service provider, it’s the 
password that is used in the Dial- 
Up Networking password field 
when you dial the Internet, 

Dial-up phone number: this Is 
the number you dial into, you can 
find this in your Dial-Up 
Networking settings, 

POP server address: You can 
find this in Outlook Express. Go to 
the 'Tools’ menu and select 
'Accounts’* Now select your BT 
Internet mall account and select 
the ‘Properties" button, Click on 
the ’Server’ tab and the POP 
address is listed in the ’Incoming 
mail (POP3) 1 field. 

SMTP server address: Found in 
the same place as the above but it 
is listed in the ‘Outgoing mail 
(SMTP)' field. 

News server address: Also in 
Outlook Express, Go to the ‘Tools’ 
menu and select Accounts’ When 
the Accounts window opens, click 
on the ’News' tab. Select the news 


account and click the ‘Properties" 
button. Click on the Server tab and 
the address is listed In the ‘Server 
name' field. 

Once you have these settings 
listed, run the Internet Setup 
Assistant on your iMac by going to 
the Applications folder on the hard 
drive. Inside the Applications folder, 
open the Utilities folder and then 


the Assistants folder. Double-click 
on the ‘Internet Setup Assistant' to 
start it and follow these steps* 



i. When the internet Setup Assistant starts, you 
are asked if you want to connect to the 
Internet Click Yes' Ymi are then asked if you 
already have an Internet account, click Yes'. 
The next screen introduces you to the 
Assistant. Click the right arrow to continue 



Z You are asked to enter a name for the connection. 
Type it into the box. Select the modem radio 
button k) the ‘How will yuu connect 1 section Click 
the right arrow to continue 



3, The next screen asks you to select your modem 
and connection port from the popup menus, they 
should already be selected. Click the right arrow 



GET MORE FROM YOUR 


NET CONNECTIONWITH 
THESE QUICK TIPS 

New studies show that 
reading on a computer 
screen is more tiring to the 
eye than, say, reading from 
paper, io make the job 
easier arid reduce 
eyestrain, consider 
narrowing the column 
width your readers have to 
read. An easy way to do 
this ts to examine the 
program options in your 
email software and set or 
change the word wrap to 
about 60 characters or 
less, A simple, yet effective, 
step to easing your eyes, O 



Once you'* figured out the basics 
of connecting to the Net, why not 
ha* a go at making your own Web 
site? Web Pages Made Easy is the 
magazine you need to do this. 
Includes packed CD of the best 
Web-site creation software 
(Windows and Mac). 

Issue It on sale 14 September 


TO ORDER COPIES OR SUBSCRIBE, CALL 01102 200100 
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On tbe next screen enter the Dtalup Networking phone number, your account 
usemama and your account password. Click un Urn right sn ow tu continue , The 
next screen asks if you use 9 PPP Connect Script Seiect f No ' and Continue 
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On rfte next screen enter your POPS end 
SMTP melt server addresses in the 
appropriate fields. On the next screen enter 


the ne i* server address, then coniinne. The 


final screen enables you to connect 
immediately when you click the Continue 
button and exif the setup assistant. 


Click tiu rl*M ¥W h <—tlnm. 


Skip over the next two screens until you 
reach the Email Address and Password 
screen. Enter your email address and 
password in the text fields and then continue 
to the next screen 



CRWfhfriUnf OftKt 





To connect to the Internet go to 
the Apple mem and select ‘Contr ol 
Panels Remote AccessWhen the 


You can now run Outlook Express or 
Internet Eipioret' 5 forthe Macintosh and browse 
the Web In the same way as you do from your PCs 


Remote Access control panel 
opens click on the Connect button 
lu get online 

BLANK CARD? 

I use a digital camera for 
photography and I have been 
very happy with it. I also use a 
compact flash memory card and 
USB card reader to transfer my 
images from the camera to the hard 
drive of my PC S it's a lot quicker Lo 
drag and drop files from one drive 
to another than to use the transfer 
software. Unfortunately it now 
seems Lo be impossible to save 
images Lo the compact flash card 


using the camera or read or write 
to the card using the USB card 
reader. If I put the card I into the 
reader I get a Windows error 
message that says The disc in 
drive F is not formatted, would 
you like to format it?’ The only 
thing I can think of is that a friend 
recently borrowed the camera 
and USB flash card reader and 
used it with his G3 Macintosh 
laptop, although he seemed lo be 
able lo use it okay it hasn't 
worked since with my PC or 
camera. Could this be the cause 
of the problem? 

Biff Smith 




Formatting your compact flash 
card won t damage it at all. In 
tact, it wilt fix ii su it wui ks on 
your PC and in your camera 


n n looks as though you've hit 
“the nail on the head. There's 
probably nothing wrong with your 
compact flash card at all except 
that it has been formatted on the 
G3 Macintosh using the Mac OS 
formatting system that cannot be 
read by PCs and your camera. If 
you plug your USB flash card 
reader into your PC and then 
select "Yes' when you are asked if 
you want to format the disk - 
actually the card - your problem 
should be solved in a few seconds, 

STUCK MESSAGE 

|j|! sometimes have a problem 
“when I'm sending email, some 
of the messages seem to get stuck 
in the Outlook Express outbox and 
are not sent when I do a send and 
receive no matter how many times I 
click on the Send 3 button. It’s 
getting annoying because I’ve had 
to cut and paste messages into new 
emails in order to send them. I’ve 
tried reinstalling Outlook Express 
{so don't tell me to do that) and I 
still get exactly the same problem 
cropping up. It doesn't happen all 
the time, just on odd occasions. 

Is this a known problem with 
Outlook Express? 

Christopher Lloyd 


□ It is a known issue Chris, but 
you are causing the problem - 
It’s not some inherent fault or 
error in Outlook Express. Your 
'stuck email' problem is caused by 
you opening emails after you have 
already sent them to the outbox 
and then closing them again. This 
changes the status of the email 
message so it is no longer ready 
to be sent because you have 
edited it by opening it, even if you 
have not changed any of the text. 
When you look at the list of 
email ready to send, each message 
should be listed in italics indicating 
it is ready to send. If any message 
is listed in ordinary type then it 
has been opened and is not ready 
Lo send because Outlook thinks it 
is still being edited. All you have to 
do to change the status to Toady 
to send' is to open the email 
message that is stuck and then 
click on the 'Send' icon instead of 
simply closing it. This fixes the 
problem. So every time you want 
to make a change lo an email 
already in the outbox, remember 
to dick on the 'Send 1 icon when 
you have finished. 



WEB DESIGN 
MATCHMAKER 

W \\1 1 need help with setting up 
■“an appropriate Web site for 
a free dating agency, complete 
with a templale, and need to find 
out who will be able to design 
site for me. 


Diane Semparc 


Well, with a little help from 
■ 4 " the tutorials in Practical 
Internet and its sister magazine 
Web Pages Made Easy ; there's 
no reason why you can’t create 
the site yourself! This obviously 
depends on the amount of time 
youTe prepared to spend 
learning about Web page 
design, and also how 
complicated a site you are 
looking to make. If you only 
require people to be able to 
browse and search through 
potential suitors, without 
allowing specific characteristics 
to be prioritised, then it would 
be a fairly simple site to put 
together Purchasing an off-the- 
shelf Web page creation 
package like Macromedia 
Dreamweaver or Adobe Go Live 
would allow you to get started 
as soon as you’re familiar with 
the easy-to-use software. Both 


mm&n 



Adobe GoUvc (see www,adobe, com/goiive) 
is a great Web editing package that is easy- 
to-use, making it accessible lo begumeis, 
and also powerful, a Hawing mars advanced 
users to exploit the fuff potential of the Web 


would allow you to expand and 
complexify the site at a later 
date through the use of 
databases and other 
sophisticated tools. 

Should you not want to get 
involved with the site design 
yourself, it's best to look for a 
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Web design agency or consultant who can 
undertake the woric on your behalf. There 
is a good listing of these at 
http://ukyahoo.c 0 m, and a number of 
reputable Net design companies advertise 
r egularly in the pages of Practical internet 
as well. If you do follow that path, be 
careful to specify your precise 
requirements and to get a detailed 
quotation before authorising the company 
to begin work on the site design. 

MAILTO MAGIC 

■(■ I have figured out how to get 
““something in the subject line of an 
email opened by clicking on a link; O 
h ref^’ 1 ma flto: markusjacob @gmx. net?s u bj ect 
this is the subject r, >Click here to send me 
an email</a>. Is there a way as well to 
include something in the actual message? 

Markus Jacob 


Fnam 
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9 E* 

8 Bet 

Srtjttt 
> Atmchrwrrtj 
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A ftttlc code trickery makes It possible to set the subject 
and body for a maff message generated by a Web page fink 

I Yes, you can specify the contents of 
* the message by extending the malito 
link like this; 

m ailto; ma rku sj acob @ gmx. net?s u bject=th is 
Is the subject&body=thi$ is the body 

Of course, this doesn’t automatically send 
the message with the specified subject 
and body * it will simply present the user 
with an email window that has those 
values already inserted. The entire maifto 
method also relies on your visitor having 
a correctly configured Web browser and 
an email account, which is not true of 
many users, especially those accessing 
the Net via someone else's terminal, for 
instance at a cybercafe or at work. 

If you want more control over the link 
between Web pages and email messages, 
you really need to use a script or CGI 


(Common Gateway Interface) based 
system instead. This can either be done 
by running the script or CGI from your 
own Web server, which would require 
downloading the relevant resources from 
somewhere like 

www,worldwidemart.com/scripts, or 
alternatively by making use of a free 
remote-hosted script such as those on 
offer at www.formdny.com or 
www.respo n s e- o -m atlc.com. 

GRATING GRAPHICS 

Jjl The graphics on my Web site are 
■“ causing no end of trouble. When I 
place them in the HTML code and check 
the site by loading It into my Web browser 
from the hard drive, they appear without 
any problems. But when the page goes 
online they all just appear as white boxes 
with a cross in the corner. Any ideas why 
this is happening? 

* beryl Danttls 

I The most likely explanation is that 
* you have got the capitalisation of the 
image file names wrong in your HTML 
source. You need to remember that most 
Web servers use an operating system that 
has case sensitive file names, meaning 
that I MAGE JPG and imagejpg are seen as 
different files. 

It may be that you used very long 
names for the files, which have been 
sh ortened on being sent to die Web 
server. Try and stick to short file names 
with standard three letter extensions (like 
.Jpg and ,gtf for images, and .htm or Jitml 
for Web pages). 

One final potential problem is that the 
HTML source refers to the image file 
names using their full path description on 
your hard disk, such as <img src=”CAMy 
Web page\images\me.jpg 1f >. This should 
be changed to <img 

src^ M images/me.|pg ir >, remembering to 
use forward instead of backward slashes. 

If the image is In the same directory as 
the HTML file, then remove the Images/ 5 
part of the tag. If you're not confident 
enough to manually alter the HTML, 
then you coutd try using a Web editing 
package such as Microsoft Frontpage 
Express, which is a free and standard part 
of ear lier’ versions of internet Explorer. It's 
also available at www.d 0 wnk 1 ad.com, O 


JAMES SEABRIGHT ANSWERS SITE 
BUILDING QUERIES. EMAIL HIM 
AT JAMES® PARAGON.CO.uk 


DESIGN DOC TOR 


PREGCOT GRAMMAR SCHOOL CONNECTIONS 

WWW.PRtSCOlGS.ESNtrCG.LIK TrevorPowell 

LINKING UP WITH OLD FRIENDS IS ONE OF I Ht 
MANY VALUABLE RESOURCES MADE INFINITELY 
EASIER BY THE WORI DWIDF RFACH OF WFR PAGES. 

Trevcr Powell has created this comprehensive site to 
keep ex pupils of Piescol Grammar School in touch with 
each other, and offers them to share theii memories and 
old photos online. It has proved a success so far, 
attracting over two hundred people to register with the 
site. Trevor has asked the Design Doctor to lake a look 
and suggest improvements. 


Twtvor t'Hfii* ft**..,. The 7r#l 




Prescot * 

e ' GRAMMAR SCHOOL 
CT jj*fc CR»HNECT|ijNW) q 

Kotkctiitr. f-fju'ttT.Tf.ficher at tkr, ("7 irh (tram/ 


COLOUR CONSISTENCY COUNTS 

Although Trevor manages to use the standard link 
colours (blue and purple) throughout much of the 
site, there are a few spurious colours that may not 
make the text clearly appear as a link, It’s also a little 
strange to use a very similar shade of blue for large 
sections of text, because links don't stand out as 
clearly as they could. 

TABLE WIDTH WORRIES 

Using tables as a way to structure a page is a great 
idea. However, Trevor’s profile pages use tables that 
are loo wide for the normal browser window This is 
because Ihcii size has been set to a specific width. 
Trevor should have use the more user friendly 
percentage width system that adjusts tables to the size 
of the window in which they are displayed, 

GRAPHIC SIZE AND QUALITY 

Although it’s fantastic to see a large number of 
photographs and graphics across the site, their quality 
and size aren't that great. Scanning in at a higher 
resolution, and then offering users the opportunity to 
see the large version of the photo by clicking on a 
small (thumbnail) version, would be better than just 
offering one medium-sized version of each photo. 
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net^nowt 




The guide 
to free 
Internet 

access 

www.net4nowt.com 


"For up-to-date information on more than 400 free I.S.P's, 
including news on other 'totally free I.S.P's', visit www.net4nowt.com" 

The Observer 


"This is a great resource which also includes a handy I.S.P F.A.Q" 

Yahoo 'Picks of the week' 

"If you want to know more, check out the excellent www.net4nowt.com site" 


The Mirror 
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COMPATIBILITY IS KING 

[l#The Web site I've just designed looks 
■“ good on my computer. But when I 
load it on a friend's machine, all the fonts 
are wrong and too big, and this makes the 
layout go alt wrong. How can I make sure 
that it tooks like it should look on 
everyone's computers? 

Harriet Moss 

fl I is a very common problem with 
Web design, because of the various 
ways that Web browsers and computers 
display pages. Fonts are particularly 
troublesome, because they appear at 
smaller sizes on Macs than on PCs - 
although this quirk has been partly solved 
by a new feature in Microsoft Internet 
Explorer 5. 

One other danger area is straying 
beyond the standard range of fonts 
-Times, Arial, Courier, Verdana, Trebuchel 
MS, and Georgia. If your visitor's 
computer does not have the font that you 
specify, the text will be shown in the 
standard fonts (probably Times) instead, 
which will play havoc with the appearance 
of the page- 
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Make stylish graphical text in double-quick time at 
www.cooltext.com 

Apart from avoiding the use of non¬ 
standard fonts, the only real solution Is to 
convert them into graphics. This will 
obviously slow down the page loading 
process, but if you have only used the 
special fonts sparingly (for instance as 
headlines), then this won't be too 
noticeable- To do this, simply go into any 
paint or graphics package (Paint Shop Pro 
is a popular tool - see www 49 sc.com), 
and use the text tool - often this is a 
button with an W or T on it Use this to 
enter the text you want in the relevant 
font, size and colour; then save the 



graphic as a GIF file. Make sure that 
you've also used the correct background 
colour in the graphic! 

With this complete, insert the graphic 
into your Web page as you would any 
image, and you're done. If this sounds all 
too complicated, there are various 
resource sites on the Net, such as 
www.cooltext.com, that will create 
graphical text for you. 

A NO SHOW 

Vj1 When I type the address of my Web 
site Into a browser, all that appears is 
an index listing of files in the Web server 
directory. How can i get the main page to 
appear instead? 

Toby Smith 

ITI This is a common problem, as it’s all 
too easy to forget that the index 
page for a site has to he given a specific 
name in order for it to bad correctly. You 
need to remember that a Web address 
like www.paragon.co.uk doesn't actually 
point to a particular document at all It 
points instead to a directory on the Web 
server's hard disk, which should contain 
the index file. To bridge the gap between 
the directory and the index, the server is 
normally configured with a default name 
for indexes, which it will look for and 
send to the user if it exists. 


Index of /wap 
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If you're seeing a list like this instead of your Web site , 
chances ate that there 's no file in the directory with the 
con net name to be i euugnised as an index page 

The correct name to use depends 
entirely on the server being used, 
although common choices include 
index.html, index.htm and default.html 
Apart from experimenting with renaming 
your index file, the only way that you'll 
sort this out is to contact the people who 
host your Web site and ask them. In fact, 
the answer is almost guaranteed to be on 
their Web site. 


READERS’ SITES 

MAKE YOUR SITE IMMORTAL SEND THE URL TO 
JAMESiuPAHAGON.CG.uk 



Sporlcom 

bite creator; Russ Hunter 
URL: www. s pod co m. co. uk 

Comment: Sites which remove the hassle 
from 3 previously time-consuming task are 
definitely a good thing. This particular offering 
aims to give easy access to grass-roots spoils 
dubs across Lite UK. On the down side, the 
navigation elements of the site are oversized, 
and the Java-powered gpme would be better 
placed somewhere other ihan the front page. 


Take Three Dogs 

Site creator: Chris Long 
URL: www.cee-t.co.uk 

Comment: Designing 3 navigation system in 
tune with the subject matter is always a nice 
touch, and Chris L menu of bones is a great 
example. Its a shame that the menu elements 
change positions from page to page, but 
that's easily fixed. Also the lack of images on 
pages makes the site a little text-heavy. 


Fast Food Banger Team 

Site creator: Richard Short 

URL: http://ffbangerteam.topcities.com 

Comment: Even if you don't understand 
Richard's obsession with racing beaten up 
cars, his activities are well represented in this 
accessible and brightly illustrated site. Perhaps 
a little too bright in places - the colour 
scheme could do with being toned down. 
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Sky Sports is one of the most 
advanced TV channels in the 
world. Thomas Watson met the 
people responsible for A 
bringing the Web site up / 
to the same standard / 


SkySponSrCOm Managing Editor, 
Tony (joodion 













How did they do that? 

SKYSPORTS COM ; 



CRICKET-YOUR VIEW 


www. 5 k ys ports. com 


SkySport?^ 


Time taken? 


Software? 


Content management system 


mvvm 


Fcbruai 


Infrastructure ul site 
changed 


New SkySpurls.com 
site launched 


Present style of site I L u nched 
□s static HTML silt; 


Maine changed tu 
SkySpur Ls.cuin 


'.com 


FonthEill. Cricket. Ftughy Union and 
Rugby Long Lie 




Atthovgh each 
sport in the 
SkySports.com 
site has b 
dedicated 
section , the site 
retains j 
standard took 
throughout 


THE BIG 
INTERVIEW 


journalists can concentrate on 
doing what they do best - 
writing/ says Re ntel-Carpenter 
Significantly, the new content 
management system allows for 
remote authoring, A journalist at 
3 football ground can upload 
their story there and then/ 
comments Elisabeth Bentel- 
Carpenter. There is a security 
system in place, though, fm the 
new Media Director, but even 
I can T access the system to 
write articles". 


_ — _ith its plethora of 
1II M Lamera angles Jn d 
■ 111■ nte ra cl ' ve e Aments, 
■I IM Sky Sports has 
■ become known for 
sports coverage that owes as 
much to Tomorrow's World as 
your classic M3teh of the Day. 
Visitors to the SkySpons.com 
site have high expectations 
because of this, and won t 
accept just any old site 
N that’s thrown at 
\ them. 

s \ The recent 

N- relaunch 


you may welt see a significant 
change on a visit to the site, it's 
the hidden back end 1 that’s seen 
the most action. 

With this in mind, the site was 
moved onto a vignette server, 
everything was databased to 
allow tor an autonomous search 
engine, and a whole new content 
management system was 
developed. It can be no surprise 
that Tony Goodson, Managing 
Tditor of SkySports.com. likens 
the growth of the site to “moving 
from a dishmop to 

a dishwasher 1 ' TflNY fil 

The new goal of IU11I U 

££»“■ OF THE! 

improvement in R ICIIM f 

the way that UlUllIflt 

journalists write 
the pages on SkySporls.com. 
Elisabeth Bentd-Cai pen ter. 
Director of New Mddia 
Operations, admits that"previous 
versions of the site had no 
archiving facilities. Journalists had 
lo write every story from scratch, 
and visitors couldn't visit 
previous stories." The archived 
content manager now means that 
each journalist can enter an 
article name, and they'll.be 
presented with the template. A[i 
that's left is for them to change 
the body text. 

The main benefit of this is that 
journalists don't have to spend 
lime coding articles, as they did 
previously, which slowed the 
whole process down. "Now our 


SKYSPORTS COM 


KEVIN CABLE 


’ As you might imagine,* the 
SkySports.com site works very 
much in the now. The site never 
has deadlines/ says Tony 
Goodson, We create our own. 
Everything is updated as the 
news happens. It is essentially a 
non deadline environment. Sky 
has a 24 hour a day presence, 
and we can ref 1 eel that". 


BOB WILLIS 


SkySports.com 
saw a significant 
attempt to realign the 
site with Ihe television 
content, giving a far more 
interactive and up-to-the-minute 
feel to what^had, a few years ago, 
been mainly a news service. 

Mere importantly than that, 
though, the redesign saw the 
culmination of a gradual 
adjustment of the site 
Infrastructure, all designed to 
improve the efficiegcy of creating 
and updating - as well as 
browsing site content. While 


ANDY GRAY 


Cull classics 

As well as a 24 hour presence. 
Sky also names a few cult heroes 
amongst its ranks People want 
to see Andy Gray, and people 
like him/ comments Tony 
Go ods on." We ’ ve actively 
encouraged people from the TV 
side to get involved, and they all 
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Then you need this... 

The essential guide to home computing 

The UK's most comprehensive guide to computers in 
the home, published monthly, PC Home features: 
•Fantastic free full products on the CD, often with bonus software 
•In-depth, interesting features, with buying advice and exciting projects 
•Reviews of the latest software and hardware to hit your home 
•Advice, tutorials and projects to help you get more from your PC 
































How did they do thal? 

SKVSPORTS.COM 
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°**#A«* 




Sky Spoi ls has a pi usance n't the Skyjinx games section of 
the site, so that you can play games based on your 
favourite spoils 



X 


wanted to. In fact, we re beating them back with 
sticks 5 ' The lure ot the Web has seen the likes of 
Gray, Bob Willis, Ian Botham and Stuart Barnes 
write I heir own regular columns on the site. 

While opinion columns and most of the features 
are created in-house, statistics are brought in from 
outside, and live feeds are tec) through an outside 
party. As far as SkySports.com is concerned, live 
feeds Involves both textual score updates and 
streaming video. Goodson maintains, though, that 
'the biggest hindrance to streaming is technology. 
We have to move carefully, try to get the 
technology right. We try to give people with the 
best equipment the best expedience, buL mosl 
people can t afford ADSL' 1 . This Is why you have the 
mixture of text and video feeds, and illustrates how 
you should never assume your visitors are as 
technologically compatible as you. 

Future templates 

With efficiency as one of the key tenets of the new 
SkySports.com. and templates the new masters of 
the team behind the site, it comes as no surprise to 
fearn that everything has been designed with the 
future in mind. l You see, if you design the template 
properly, you can use it for different sites, or 
different parts of the same site," soys Elisabeth 
Bentel Carpenter. 

So, not only do Sky Sports com get a spanking 
redesign, but the whole thing has been created in 
such a way that forthcoming Sky redesigns can be 



based on the same templates. And how much 
more efficient can you get than using the same set 
of designs to stall each new site? 

Browsing the site has heen made as efficient as 
possible, too. Asked why SkySports.com isn't 
festooned with a selection of Flash interactive 
animations, Tony Goodson simply states that 
"people are busy these days. They don’t have time 
to look through lots of pretty things. The majority 
of people dive in and out of our site.” 

That isn't to say that the team is content with 
what is on the site, Elisabeth Bentel-Carpenter talks 
of how the platform has been built to drive content 
from many devices. In the future, we intend to 
have an au tom a led content management system 
for oil formats. Ideally, we could type a story, then 
send it to various formats" 

Tony Goodson concedes lhai he’s “never 
satisfied with the site. You can never do Lhe best - 
there's always somebody pushing you to he more 
innovative. Unfortunately, there's just never enough 
time to do justice to the Sky Sports product.' 1 ■ 



of SkySports.com, 
with a wide range of 
varying sports headlines 
and tealurts 
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tiVe score updates are 
included OQ the site lor 
a number of sports 
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HARDWARE SOFTWARE 1 GENERAL 


hardware 



BEFORE YOU BUY ANY EXTRAS FOR YOUR PC, READ THE BEST HARDWARE 
REVIEW SECTION FOR EXPERT ADVICE ON WHAT TO BUY 


Hardware 


SCANNERS . 

We test five of the best scanners that are 
currently on the market 


..ISO 


RING MOUSE . 133 

A veiy novel mouse that you wear as a ring 
(hence the name) 

COMPACT-FIT . . h „133 

Losing power doesn't have to mean losing control 
of your PC with the Compact Fil 

HARDWARE FEATURE . 131-7 

We look at the three key dements - soundcard, 
speakers and headphones - for a sound system 

SOUNDCARD . . ... 135 

We test soundcards from Video logic and Creative 
to see which ones offer the best performance 

SPEAKERS ... 136 

From the budget to the expensive, we review 
speaker systems for your PC 

HEADPHONES . 137 

Keep your newly improved sounds to yourself 


Software 


TRAFFIC SUBMISSION TOOLS ....... 13S 

To make sure you get visitors to your site, you 
need to be listed on search engines 

POSER 4 PRO PACK .141 

The world of 30 design has never been easier to 
enter than with Poser 4 Pro Pack 

NORTON SYSTEMWORKS 2001 . 142 

Another year and a new version of Norton 
System Works is released by Symantec 

MEDIA SUITE .... 142 

For under a hundred pounds, this package will 
create alt of your multimedia content 


COLLECTABLES ON THE WEB 

Track down collectables on the Net 

ROUGH GUIDE TO SHOPPING 

Help with buying online 

BASIC COMPUTER SKILLS . 

A useful book for beginners 

WINDOWS ME MADE SIMPLE 143 

Get to grips with the latest member of Windows 


143 


143 


.143 


Hlinterneti 


BESTBUY 


Look out for our Best Buy logo. I his cherished 
accolade only goes to the highest-scoring products 
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FIVE SCANNERS ON TEST 
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Hathed seamen 


If you want lo pul images on your Web site or send them via email, 
you need a scanner. Martin Pipe puts five models through their paces 


T he job of a scanner is lo turn a paper 
document into digital form. Most 
scanners are supplied with OCR (optical 
character recognition) software that 
converts printed text into a "machine- 
readable 5 form which is fed directly into 
a word-processor or email program. In 
addition, photos can be scanned in full colour or 
black-and-white, manipulated and committed to 
glossy paper with an inkjet printer. Indeed, a 
scanner, PC and printer are a cost-effective and 
quick way of producing enlargements up to A4 
in size. A good scanner and lilm camera can 
deliver better results than a digital camera, 
because the resolution is better to start with. If 
you have a home page, it can be livened up with 
scanned images, since software supplied with a 
typical scanner can produce Web-friendly JPEG 
and GIF files ready to upload Our five scanners 
are ‘flatbeds 1 , where the document is placed on 
a clear surface known as the 'platen 5 A high- 
resolution CCD image sensor on a motorised 
belt progressively 'reads' the document, digitises 
it and feeds it to the computer. 


nge 

in place, protects platen and 
keeps out unwanted light 


www.scaniips.com 

^ Scanning lips and advice 

wwwTasc.com 

Here you’ll find Paint Shop Pi o. an 
excellent shareware PC image 
manipulator 

mam www.adQbe.coin 

PjPqj Home of Photoshop arid 

PhotoDeluxe world-famous 
image-editing programs 


www-iuLcom/jpego pt/index .him I 

Make Ihc most of compressed 
images with JPEG Optimizer, 
available here 


w w w.m i nd work&h u |i. 1:11111/ 
alchemy/gif con, h t ml 

Turn scanned images into animated 
GIF files for your Web site 


Carriage lock, to prevent sensor 
assembly from getting knocked 
about and damaged in transit 


USB interface 
port - connect 
your PC or Mac 
here 



IJC M B 0 fl 3 ZS* 

. SSraagT.... f Ti c Nifi 


Accessory socket - reserved 
for the transparency adaptor 
in this instance 


■DC power 
socket, for 
mains unit 
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Contact: Microtek 


URL: www.microtek.nl 
Phone: 0190S 3 17 797 _ 

Price: £116 

1. Microtek 
ScanMaker 4600 

AS WIT! I MANY other modern scanners, 
the elegantly-curved 4600 is a 1200dpi 
42-bit design, and hooks up to your 
personal computer via USB, This interface 
is common to both Macs and PCs of recent 
vintage; we Ye pleased to report that drivers 
for both are supplied in the box. You get 
U lead's Photo Impact for Windows, and 
Adobe PhotoDeluxe for both Mac and PC 
OCR is catered for by Mac/PC versions of 
Caere OmniPage, It's fairly inexpensive, but 
there's room for expansion in the form of 
an optional transparency adaptor. Three 
‘quick-function' buttons can he accessed 
from the front of the scanner, which invoke 
a 'normal' scan, 'scan-to print* (your 
computer system becomes a photocopier) 
or ‘scan-to-emaill 

Twice as nice 

Unusual ly, th e re a re two m odes 'standa rd' 
and 'advanced*. The former does the basics, 
while the latter gives experienced users 
more control, enabling them to (amongst 
other things) adjust resolution and apply 
filters. Usefully, the advanced mode lets 
you conduct a 'pre-scan of a selected area. 
Preview scans take around 7 seconds to 
complete in advanced mode - tor some 
reason, things arc much slower (20 
seconds) in the standard setting. A high-res 
(300dpi) scan of a 5x7 photographic print 
was completed in 40 seconds. Image 
quality is excellent considering the budget 
price. They're pretty sharp - with the 
appropriate resolution - and rich in colour. 
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Contact: HP 


URL www.hp.com/uk 


Phomi 08705 474747 


Price: £179 


Z. HPS370C 


OF ALL OUR scanners, the 5370c is the 
best-connected. In addition to the usual 
USB interface, you get a parallel-port for 
older PCs. In fact, the 5370c was the only 
scanner to spoil one. If you have no 
choice but to use the parallel port, you’ll be 
pleased to learn that there's a 'pass- 
through’ port so your printer can remain 
connected. As with the Microtek model, 
the front panel is adorned with buttons that 
call up various tasks - in this case, email, 
fax* OCR and copy. Unfortunately, they 
protrude and can be activated accidentally. 

Long live the Mac 

Since our last HP scanner review, the 
company has realised that not everyone 
has a PC, Mac drivers and software arc 
now included. The PC software bundle 
features PrecisionScan Pro (the TWAIN 
driver), Corel Print Office 2000, a Web 
page editor from Boomerang* Caere's 
Page Kee per and a program that turns your 
computer system into a photocopier. 
Although it doesn’t have the friendliest 
user interface around, the TWAIN driver is 
intelligent and will automatically correct 
your settings if the ones you've selected 
are deemed unsuitable. Thankfully, these 
decisions can be ignored! Precision Scan 
Pro is unusual because OCR functionality is 
embedded. Converting documents into text 
is accurate, and the 1200x2400dpi 
(optical) 42-bit colour 5370c is generally 
fast. Although a full A4 preview takes 12 
seconds, a 300dpi scan of a 5x7 print is 
completed in 20 seconds. Image quality is 
excellent, with impressive colour fidelity 
and good dynamic (contrast) range. 


IKE VERDICT 


Eaa-c of USD 


Contact: Epson 


URL www.epsGnxo.uk 


Phone: 0300 220546 


Price: £229 


3. 


Epson 1240U 
Photo 


THIS IS A compact little scanner but with a 
useful extra (the 4x5-inch transparency 
adaptor) thrown in, hence the 'Photo' in 
the name. This device replaces the 
removable lid, and transparencies are 
sandwiched between the two. As with the 
other scanners we tested, the 1240U 
Photo's optical resolution measures up at 
1200x2400dpi, while the maximum colour 
depth is 42-bit (12-bit for greyscale). The 
front panel features three 'hot’ buttons, 
which start the scan and send the image 
to the relevant application. Interfacing is 
via USB* and drivers/software for both 
Mac and PC are included. Clearly, the 
1240U Photo is aimed at 'serious* 
enthusiasts; the supplied image software is 
nothing less than Adobe's Photoshop 5.0 
(albeit the 'trimmed-down' LE version). 

Stick with manual 

The TWAIN drivers are a definite 
improvement over previous models. 
There's a Tully-auto' mode that Lrics to 
match scan quality to image, but it often 
gets things wrong! The typical 1240U 
customer would probably opt for 'manual' 
mode, which gives complete control over 
gamma curves, RGB levels, saturation and 
exposure. 'Output' presets will optimise 
the scan for OCR work, photos, the Web 
and any 'specials’. Our 5x7 colour print 
took 16 seconds to scan at 300dpi. 
Scanned photos had a slight edge over the 
HP’s, with accurate colours, plenty of 
detail and an excellent dynamic range. 


THEVERDIGT 
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Ease of use 
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Value 
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Overall 


***** 


ISSUE S3 | PRACTICAL INTERNET | 131 




















































on test 


HARDWARE I SOFTWARE I GENERAL 




Colour depth 

The number of bits allocated n> each 
pixel. GIF-compressed images are 
restricted to an 8-bit colour depth (256 
colours). BMP and jPEG files can 
employ a 24 bit colour depth (8 bits for 
each primary colour). 


Optical Character Recognition - the 
process of accurately converting 
printed text into its electronic 
equivalent, 


The clear scanning surface. 

Resolution 

The number of pixels (picture elements) 
that make up the picture Typically 
expressed as the number of pixels 
horizontally by the number of pixels 
vertically, or the amount of dots - or 
pixels - per inch (dpi). 


Standardised software protocol that 
enables image acquisition devices 
(scanner and cameras) to be accessed 
from within a program* 


Universal Serial Bus* A very fast serial 
interface, employed by all of the 
scanners under lest. 


Price; £199 

4. Agfa e50 

AGFA, LIKE EPSON, has decided to make 
provision for the scanning of 
transparencies* In this case, though, the 
light source is built into the lid. Now why 
didn't anybody else think of that? The 
scanner's design is aesthetically pleasing, 
too* At the front of the unit is a coloured 
oval panel that, when pressed, releases a 
hinged control panel with four 'one-touch* 
buttons for scanning programs directly to 
applications. Note that the control pane! 
and fid handle trim can be interchanged 
with different colour plastics. The USB 
interface is at the back, together with a 
connector for the lid mounted light source. 

Scant software 

Agfa has made its 42-bit 1200x2400dpi 
scanner dual-platform. Both Mac and PC 
flavours' of the TWAIN driver and software 
are supplied. The eSO's software bundle is 
lean and mean; both Mac arid PC variants 
include an image editor (Cord Print Office 
2000), an OCR program (Readiris) and the 
aforementioned Seanwise. One of 
Scanwise's features is 'PhotoGenie', an 
auto picture control. Sometimes it can 
misjudge things, making scanned images 
too dark or light, hut luckily, it can be 
turned off. User-definable settings are 
restricted to colour depth, resolution, 
scale, contrast, brightness and saturation. 
Agfa suggests placing images in the middle 
of the platen, which makes line-up 
awkward* Speed is not the e50s strong 
point, with a 300dpi scan of our 5x7 test 
print taking almost a minute to complete. 
The pictures are worth the wait, though, 
with excellent detail and colour fidelity. 
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Price; £116 

5. Canon NG56U 

THIS IS THE smallest scanner of the group, 
and an ideal choice where desk space is at 
a premium* Not that you're restricted to a 
desk - the N656U is unusual because it 
doesn't need a separate mains unit. All of 
its power requirements are derived from 
the host computer via the USB interface* 

As a result, you could use it with a 
notebook PC in the field'. Don't leave if 
connected for longer than necessary, 
though - the N656U has a peak drain of 
500mA, which will eat away at notebook 
batteries! Canon lias traditionally been 
supporters of both Mac and PC, and to this 
end the N656U is supplied with ScanGear’ 
TWAIN drivers and software for both* The 
common software bundle includes an 
image manipulator (ArcSoft PhotoStudio), 
image database (Arcsoft PhotoBase) and 
OCR (Caere OmniPage SE) r 

Push the button 

On the front of the scanner Is a singe 
button that calls up your chosen imaging 
program. The ScanGear CS-U driver, which 
can be accessed from any TWAIN- 
compatible program, is straightforward to 
operate* Adjustments include resolution, 
scaling, colour depth and greyscale 
(gamma), and you also get a 'descreening' 
option which produces clean scans from 
half-tone pictures* In use the N656 is 
rather noisy, with a grating metallic whine. 
Scanning speed is pretty average, our 5x7 
colour print taking just under 30 seconds 
to transfer at a resolution of 300dpi. The 
colour fidelity and dynamic range were 
bo til good - it also proved more than 
capable of capturing those finer details* 


THE VERDICT 


Feature* * * * ☆ * 


URL: www*agfa.co*uk 


URL: www,canon.co*uk 


Phone: (0208)231 4903 


Phone; 0121 680 8062 


Contact: Agfa 


Comm: Canon 


Ease of use 
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A mouse that realty puts your fingers in control 


Contact: PSA Parts 

URL: www.psaparts co.uk 
Phone: 0870 74 5 0102 
Price: rift WAT 

IF YOU’VE GROWN tired of 
your deskbound mouse, with 
its almost magnetic attraction 
to special friction-free mouse 
mats, we could have just the 
fella for you. Based on the 
principle that you should be 
free from the restraints of 
tables and desks, the King 
Mouse allows you to 
manoeuvre around your 
favourite Web sites 'hands 
free’, as it were. 

With your index finger 
snugly in the eponymous 


ring, a Fid the actual mouse 
nestling in your cupped palm, 
this is a mouse unlike any 
other. Movement is controlled 
by your thumb on a Lrackbali 
which sits on the top of the 
Ring Mouse, just below the 
two buttons. There’s also a 
cosy hutton in the ring itself - 
almost like a trigger - which 
allows for quicker and easier 
index finger action. 

In practice, the Ring Mouse 
works remarkably well. I he 
main problem we 
encountered at first was in 
using a trackball instead of 
actually moving the mouse 
itself, but once you become 
accustomed to this, you 
should be flying around those 



THE VERDICT 


Web 
sites as 

quickly as ever. 

It’s also a bit weird to sit 
back and move around sites, 
but you get used to this as 
well. 

However, there is quite a 
major desigFi problem with 
the mouse, discovered by our 
keen-eyed Sub Editor. Sure, 
the Ring Mouse is great for 
navigating around the screen, 
but what are you supposed to 
do when you want to start 
typing? You can slip the 
mouse around so that It rests 
on the top of your hand, but 
this was still really awkward 
and meant that we often 
pressed the wrong keys. 


The 

Ring Mouse is 
available in a nifty range of 
iMac-induced colours, so 
manages to look quite 
attractive. As well as the dull 
dark grey, you can pick the 
mouse up in either clear blue 
or clear orange. 



Losing power doesn’t have to mean 
your PC with the Compact-Fit 

Contact: Power Control 

URL: www.powencontroLco.uk 
Phone: 03(30136993 
Price: £60 

ALTHOUGH WE’VE WRITTEN 
reams of stuff about staying 
eonFiecied when your ISP tries 
to kick you off, there’s an 
altogether more mysterious 
and random force which can 
interrupt your browsing. 

Power cuts and surges can 
instantly spell the end of any 
PC experience. Even worse is 
the fact that you don’t have 
time to save anything you’re 
working on t and you can't sign 
out of that 'adult art’ site, 


losing control of 


before you are plunged 
straight into darkness. 

The Compact-Fit from 
Power Control provides you 
with the solution to your 
power problems once and for 
all Appearing in the form of a 
small but astonishingly heavy 
box which sits atop your PC 
tower, the Compact Fit 
intercepts the mains lead from 
your PC, and prevents nasty 
power shortages affecting 
your daily routine. 

Although the standard 
beige version of the Compact- 
Fit is hardly an inspiration to 
the eye, Power Control has 
joined the transparent 
revolution, and offers a range 



of colours 

which may or may not have 
been influenced by the iMac. 
And considering that this is a 
box which will sit on top of 
your PC constantly, doing 
absolutely nothing for 99% of 
the time, we suggest you go 
for a nice one. 

Smooth sailing 

When the Compact-Fit is 
called Into play, it responds 
admirably, judging whether or 
not you’re in the grip of a 
power 'spike’ is a difficult one. 
but we experienced none of 
the blips that might otherwise 
have blighted our PC action. 
Simulating a power cut 
involved nothing more than 
unplugging the PC itself, 


which 
resulted in 
no change 
whatsoever The PC 
carried on with its 
business, the only change 
being a high-pitched beep to 
alert us to the fact that our 
prized computer was no 
longer receiving power from 
the mains. Although Power 
Control claims that the 
Compact-Fit will back you up 
for twenty minutes, our fellow 
office workers soon 'advised’ 
us that the beeping was less 
than pleasant, so we had to 
switch flic PC back on. 
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Thomas Watson shows you how to spice up your PC’s 
audio capabilities with the most affordable hardware 


I t's difficult not to have noticed 
the growth of alt things sonic in 
the computing arena. With 
MP3s t DVD-ROM and advanced 
games offering aural pleasures 
beyond your wildest dreams, 
maybe it s time to upgrade the 
audio capabilities of your humble 
computer, and turn it into a dream 
machine, able to do justice to that 
ever expanding MP3 collection. 

Gone are the days when you 
could be satisfied with the cackles 
and beeps coming from your PC's 
internal speakers. 

There’a slso much more to MP3 
music than a simple hand-held 
player. For the full multimedia 
experience, you're going to have to 
splash out on some add-ons to 
soothe your troubled ears* Even if 
you purport to be some kind of 
audio Scrooge, believing that the 


world of multimedia doesn't 
infiltrate your serene existence, 
you'd be surprised how much of a 
difference a decent set of speakers 
makes to your PC life* 

To improve your PC sounds, the 
two top items on your shopping list 
should be a soundcard and 
speakers. You'll notice such a 
difference to your Status Quo MP3s 
that you'll wonder how you 
managed before. 

In some instances, at work or late 
at night for example, blasting out 
100 W of sheer power won't really 
endear you to anyone, so a quality 
set of headphones is a must for the 
aficionado after audio perfection at 
all Limes. 

We've looked at some of the best 
audio equipment around - and 
rated if all to help you decide which 
are the best buys for you. 



HOW TO FIT H NEW SOUNDCARD INTO YOUR PG 


THF PROSPf Cl Ot opening up a PC and tinkering with its innards fills many a person with dread. Granted, indiscriminate fiddling will get you 
nowhere, hut a little care and attention should see you through. Thankfully, soundcards arc among lhe easiest of hardware to install. Follow our three 
steps below to prevent any disasters. 


Open up your PC 

Unplug your PC, remove oil hardware 
connections, und remove the screws of 
the outer cover. This shoo Id allow you to 
remove the cover itself, tin to the PCI 
area und remove one of the spore slot 
covers with a screwdriver. 


Fitting the card 

After removing the slot cover, press the 
soundcard into the appropriate gap. You'll 
have to press it in quite firmly, but don't 
force it - you'll notice when it feels right. 
Screw the card connectors to the hack of 
the PC* 


Connecting the CD 

Tq be able to listen to CDs, you must 
connect the CD-ROM drive to the card. 
Insert the cable from the drive into the 
CD Output slut at the back of the 
soundcard, and you're ready to piece 
your PC back together again. 
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OUR BUDGET SYSTEM 


Company: Video Logi c 

URL ; www.videologie.com 
Price: 1179.99 

SonicFury 

IF YOU WANT Lo step up in the audio 
world, but don't fancy taking out a second 
mortgage, the SonicFury from VideoLogic 
will sort you out. 

Boasting an impressive six channel 
surround sound, this is an impressive 
card. You get your standard MIDI action, 
in addition to MP3 hardware acceleration. 
The standard software suite that’s included 
is full of power and functions. 

Sound quality is admirable and, coupled 
with decent speakers, the SonicFury will 
blast out everything you throw at it, 
whether it’s MP3s or games. 
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Company: Creative 

URL: www.eLjropecre.itive.com 
Price: £179 

Soundblaster Live 
Platinum 5.1 

THIS IS THE king of the soundcard jungle, 
with a staggering range of features and 
sound quality that will send you hunting 
into next week. The Platinum version of 
Creative’s legendary SoundBlaster range 
provides you with near six channel sound 
(the 5 + 1 in the title). The bundled software 
is comprehensive to say the least, with a 
quality Creative sound player and Cuba sis 
among other things. 

Full MIDI capability and all of the 
required digital outs and speaker 
connectors is supplied as standard, as well 
as one of the many jewels in 
SoundBlaster’s crown - an Infra Red 
remote controlled panel housed in one of 
the empty slots at the front of your 
machine. A perfect package. 


Soundcards 


EVERY NEW PC comes with a 
soundcard pre-installed, so you 
can hear the delights of your 
computer in full glory. 
Unfortunately, unless you’ve 
specified a certain soundcard as 
an added (to be paid for) extra, 
the card you are provided with is 
never going to be a world-beater. 
It will do the bare minimum that's 
asked of it, which is playing the 
sounds from your PC. 

Upgrade your soundcard, 
however, and you could 


transform your PC into a sonic 
landscape, lush with sweeping 
sounds and blistering beats. The 
soundcard is fundamentally the 
most important aspect of 
upgrading your PC's sound 
system, as it’s this which powers 
the sounds you hear. A good 
soundcard with a crappy set of 
speakers will sound much better 
than a great speaker 
arrangement coupled with a 
rubbish soundcard. Here’s a 
review of some of the best. 


Erase of use 


Company: 

URL: www. eu rope .creative .com 


Price: £49 

Soundtalasler 

PCI512 

ONE FOR THE gamers out there, this card 
has ail of the 3D positional sound action 
you need for a realistic multi-dimensional 
gaming experience. Using Creative’s much 
vaunted environmental audio system, EAX, 
the PCI512 pumps out sounds with 
aplomb, giving you the full multimedia 
experience. Although this has been 
designed with games in mind, yon can’t go 
wrong with this car d for any of your sound 
requirements. For fifty quid, this could be 
the perfect introduction to the world of 
quality PC sound, regardless of what you 
use it for. 


Fine sounds for under £150 


YOU DON’T HAVE to shell out thousands for a super sound system. 

For just £140, weVe put together a fine collection of hardware that 
your ears will thank you for. The PCI512 soundcard from Creative has 
all the hallmarks you’d expect from a renowned maker, and offers 
immense sound quality and cut-down features from the welt-respected 
SoundBlaster range. TTie Pulse 424 speakers from Labtec pack a meaty 
sonic punch which more than belies its measly £50 price tag. Coupled 
with a decent soundcard, these speakers are capable of pumping out 
impressive sounds. For times when personal listening is required, you 
can’t go wrong with the Technics RPF-50Q 
headphones. Apart from being the most 
comfortable phones we looked at, there’s a 
balanced sound quality too. 
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Speakers 

FOR THE FULL multimedia experience, you re going to have to buy a set of speakers 
to compliment your advanced new soundcard. Unpacking your PC after bringing it 
home from Lite high street store, you were no doubt impressed at the free bundled 
multimedia speakers. Again, like the soundcard, these speakers are going to be of 
the lowest quality unless you’ve shelled out extra. 

The sim pie two-speaker system provides a sound that is described as tinny at best, 
but usually it's just bloody awful. The logical step is to move up to a three piece 
system, with amplffier/subwoofer and two speakers. Even this shift will improve your 
listening pleasure dramatically, so you can imagine the difference a £400 six piece 
set could make. 



Playworks DTT 3500 

Company: Creative 

URL: www, cu i opCnCieati ve .corn 
Price: £249 
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FOR TIMES WHEN sound just isn't enough, 
the DTT 3500 from Cambridge 
Soundworks/Creative has been designed to 
please the eye as well. The amplifier/control 
unit, with its sleek silver facade and green and 
blue display, is beautiful. For full surround 
sound, you get five satellite speakers. 

The DTT 3500 system has obviously been 
designed with the SoundBlaster Live! card in 
mind, allowing for proper digital connections. 
The clarity of sound and sheer oomph that 
you can achieve with these items in tandem is 
staggering, and definitely recommended. 



a 

Company: Labtec 

URL: www,labtec.com 
Price: £49.99 

Pulse 424 

LABTEC HAS BEEN providing sound 
solutions for Ihe budget connoisseur for 
some time now, and the Pulse 424 is the 
latest offering. For your fifty pounds, you 
pick up a reasonably powerful 
amplifier/subwoofer and two smallish 
satellite 1 speakers. With volume control 
and a headphone socket on the desktop 
speakers, this is the most user-friendly 
speaker set that Labtec has produced 
to date. 
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SoundMan xtrusio 
DSR-100 


Company: Logitech 

URL: www.logitech.com 
Price: £119.99 
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***** 



ALUMINIUM subwoofer, this is probably 
the most attractive speaker system we 
looked at. Claims of theatre quality digital 
sound are hpyerbolic to say the least, but 
this system packs a powerful punch for its 
comparatively small price tag, especially 
considering it has digital capabilities. The 
subwoofer is backed by four stylish satellite 
speakers and a handy remote control. 


URL: www.videologic.com 
Price: £399.99 

Digitheatre 

DESIGNED PRIMARILY FOR the DVD 
market, this speaker set also performs 
astoundingjy as a PC system. It comprises 
a four satellite set, with the centre speaker 
and control panel combined, A huge 
subwoofer and amplifier unit ensures that 
youII never fail to capture the essence of 
the moment. 
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Headphones 

HAV!NG SPENT MONEY on a top of the range soundcard and a 
stunning sot of speakers, you'll be understandably keen to pump out 
as many sounds as you can. Blasting out Bee Gees hits at Sam is 
hardly likely to endear you to your neighbours, though, so a decent 
set of phones Is essential. 

Headphones range in price from a couple of pounds to £400 
(yes, £400!), And like speakers arid soundcards, more money 
equates roughly to better sound quality. So, while you might think 
you’re getting a five pound bargain, your cheap headphones are 
never going to do justice to a good soundcard. 


THE CONNOISSEUR COILECTION 


When money is no object 

FOR THE ULTIMATE in sound quality from your PC, take a look at this 
setup. As far as soundcards go, we couldn’t see further than the 
SoundBlaster Live I Platinum 5.1 from Creative. For sheer sound 
quality alone, this card stands head and shoulders above the rest, and 
is only made better by the range of digital outputs and software that 
comes with it. For speakers, you can t go wrong with the DigiTheatre 
from VideoLogic. Capable of transforming even the humblest of OVDs 
into multimedia magic, connecting this system to a good soundcard 
will reap untold benefits. The JVC HA-DX3 headphones may be 
expensive, but Ihafs for s reason - they're brilliant. And if you’ve 
splashed oul on the quality soundcard and speakers, you might as 
well go the whole hog. The cost is a cool £S30, 



Company: Technics 

URL www.technics.co.uk 


Price ; £39.99 



COMFORT IS THE name of the game here, 
the luxuriant phones resting so 
comfortably on your ears that you could 
forget they were there. You would never 
call these small, though, and you would 
probably feel a right plum sitting on the 
train with these strapped to your head. 
However, for silting around at home, these 
are ideal. Soundwise, they are pretty clear, 
although they hardly pump the bass out at 
you. For just under £40, the RPF-50Gs are 
an excellent addition to the semi-serious 
audiophile's coflection. 




Company: Sennheiscr 

URL www. $ en nheiser.co.uk 
Price ; £35 

HD 471 

WITH THE NARROW band of silver and 
minimalist look, the HD 470s have 
something of a futuristic, space-age feel to 
them. Because the earpieces sit on top of 
your ears, instead of forming a listening 
space like others, it's nigh impossible to 
block outside sounds from your aural 
periphery. The earpieces do tilt in all 
directions, enabling them to mould slightly 
to your ears. The overall sound produced 
by the Semiheiser is reasonably crisp and 
bassy, but the comfort just isn’t doesn’t 
compare to the Technics. 


THE VERDICT 


Co *n fof t * * * it ft 

Sound quality it ir it ir ij 


Value * * * 




Company: JVC 

URL www.jvc-europe.com 
Price: £250 


HA-DX3 

A GLANCE AT the design and price tells 
you instantly that only fanatics need apply. 
When you plug these phones in, though, 
youll really start to understand the price 
tag. The sound is nothing short of 
staggering, with a juddering deep bass and 
ultra-crisp, well-balanced treble. The power 
of the HA<DX3s enables you to pump 
them up to stupidly loud levels. If you’re 
serious about your listening, and have a 
few hundred pounds going spare, you 
won’t go wrong here. 


THE VERDICT 

Comfort 

***** 

Sound quality 

***** 

V * lti« 

* * * * 

Overall 

***** 
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HARDWARE i SOFTWARE I BOOKS 



PANTS OR PERFECTION? ALL THE LATEST INTERNET SOFTWARE GETS TRIED, TESTED AND RATED 




Boost your site’s hits 


Get your Web site added to thousands of search engines and directory sites in just 
minutes with one of these submission tools. Thomas Watson tries them out 


on title cd 


Tiiai versions tif 
some of these 
prorgnms are 
available on this 
month's Practical 
internet CD 


Y ou’ve spent ages building the best Web 
site your modest talents will allow. 
YouVe even gone to the trouble of 
uploading it to your Web space using 
the finest FTP technology. But the job 
still isn't finished. 

You need to attract visitors to your site, 
because a Web site with no visitors might as well 
not exist. 

Search engines are where your average 
amateur Web guru finds solace from the no 
visitors nightmare. But there are a myriad of 
search engines, and you could conceivably 
spend the rest of your life manually submitting 
your site to each and every one. What’s more. 


■IHi 


you’re not 


guaranteed any kind of positioning 
this way, and winding up 117th on 
the list of someone’s search 
results isn't much use. 

Site submission tools are a 
fabulous invention. For a start* 
most of them will send your 
URL and details to hundreds, 
sometimes thousands, of 
search engines. As if that 
wasn't enough, they will 
perform all kinds of jiggery- 
pokery to move your site up 
the rankings, so that you're more likely to 
get that all important dick from a new 
customer. 


1. BuildTraffic 
Pro 

Product: BuildTraffic Pro Gold 
Company- Elite Concepts 
Price: $19.95 (£14) 

URL: www buildtraffic.com 

NEVERJUDGEAbookbyits 
cover, so the saying goes. And 
never has this been more 
evident than with BuildTraffic 
Pro, With its convoluted 
interface, you’d be inclined to 
consign this to the bin. 


Doing this would be foolish, 
however, for this is one of the 
easiest submission packages 
we’ve looked at here. 

The labs across the lop of the 
interface act as a handy step by 
step guide to completing the 
submission process. Enter your 
details and you’re ready to stall 
choosing which search engines 
to submit to. 

While many other programs 
in the market use similar 
methods to take you through 
the process, BuildTraffic Pro 
manages to give you that tittle 
hit extra. Because you aren’t 
physically dragged through the 
steps, it’s a whole lot easier to 
go back and tinker with options 


The simple step by step approach makes 
entering your site details a doddle 


once you ve 
entered your 
original data. 

Buying the huge 
'Gold’ edition of 
BuildTracker Pro 
supposedly gives 
you access to some 
330,000 search 
engines, which 
seems just about as 
realistic as 
promising people a 
trip to the Sun on a flying 
carpet! What you can expect is 
submission to something close 
to 9*000 engines, and 
BuildTracker manages to rifle 
through them surprisingly 
speedily. You’ll still expect a 
hefty delay, 
though, 
because that’s 
a mighty 
big number. 

You get a 
decent results 
page, with 
news of 
whether each 
site connection 


Sit hack and watch your site being sub fritted to thousands of 
search engines 

has been successful or not. As 
ever, some of the sites your 
information is sent to look as if 
they might get no more than 
about ten visitors a day 
themselves, but with 9,000 of 
the buggers to aim at, it’s 
quantity that reigns supreme 
here, not quality. 


THE VERDICT 


What'i fioad: 


Cheap erioujjh- Powerful and easy iv use 


Unappealing interface. Exaggerated claims 
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2. Free Submission 2000 


Product: Free Submission 2000 
Company; Priyo Hutomo 
Price: Free 

URL: www.tweaknow.com 

THE FIRST THING that struck 
us about this handy little 
program was its, well, free ness. 
Although your submission 
programs never tend to cost 
the proverbial arm and a leg, 
there's nothing so appealing to 
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Choosing which sea/rfr engine (a submil to is sbuightiunvard 
hi Free Subtnissiun 2000 


the would-be Internet maestro 
than a freebie. 

Free Submission 2000 is by 
no means the most fully- 
featured of the packages we 
tried, but balancing the quality 
you get for your initial outlay of 
no money, we think it would be 
churlish to complain. 

Simplicity is the name of the 
game, and the submission 
process being split into four 
simple tabbed steps. Enter your 
details, choose your 
search engine, then 
submit - and that's it. 

As you might 
expect from a free 
program, there isn't 
quite so much in the 
way of choice here as 
elsewhere. Whereas 
some of the other 
programs deliver 
results from some 
9,000 search 
engines, you're 


W-ffi . . . — 

Contact Into j S its Info | ‘each Engine SuUml Mow! j filiatl | 
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The submission process shouldn't have you tearing yaw hair out 


limited to 32, 

Significantly, 
though, these are 
32 biggies, and 
Free Submission 
merely prevents 
you being 
bombarded with 
the usual deluge 
of useless 
unknowns. On 
the negative side, 
clicking on 
select all' does 
nothing of the sort. Because 
you have to choose a category 
with some sear ch engines, you 
end up having to manually 
configure many yourself. This is 
but a minor gripe. 

Due fo its simplicity and lack 
of features, we found Free 
Submission to be the most 
straightforward program in this 
test. In fact, we don't really see 
flow you could go wrong. And 
because the program is only 
sending your info to popular 
search engines, you can be 
sure that you're not going to 
have to wait four hours only to 


be told that three quarters of 
the sites don't actually exist. 

If you've got no money, 
you're a bit light, or you just 
want to have a gander at how 
the submission process works, 
this should be installed on your 
hard drive* 



3. Site 

Submitter Pro 

Product; Site Submitter Pro 1.5 
Company: SiteS oftware.com 

Price: $55 (£38) 

URL: h Up://submitter, 
sitesoftware.com 

THIS IS ANOTHER package that 
shies away from the more is 
better' route, giving you access 
to just over 100 search 



Once you Ve entered your site URL, Site 
Submitter sows through it % the pages 
fo submit 



This extensive list shows you to fine tune your submission to 
hike into account ihe vagaries nf each search engine 


engines. It’s not cheap, though, 
so you'd expect some kind of 
selling point to persuade you to 
part with your hard-earned. 

Site Submitter Pm does a 
couple of unique things that 
none of the other programs 
did. Firstly, you can tinker with 
the options for just about all of 
the engines you submit to, so 
you know you're at least in the 
right language section, and 
aren't wasting your time by 
submitting your sports site to 
the hobbies: flowers' listing. 

Secondly, Site Submitter Pro 
does all of your "spidering' for 
you. All you do is type the URL 
of your home page, and the 
program scans through your 
site for the pages it thinks it 
should submit. There is an 
option to remove any of these 
pages from the submission via 
a simple cross box facility, but 
we can t really see why you'd 
want fo do that. 


Site Submitter Pro 
has probably the 
most conventional 
interlace ot the 
programs we tested, 
with a style that will 
be familiar to anyone 
who's used Windows 
Explorer. Although the 
common step-by-step 
approach is replaced 
by a far more 
haphazard look and 
feel, this is still 
exceedingly simple to use - 
mainly because there are few 
options to be getting on with. 
Having said that, finding your 
way to fiddle about with the 
settings of each search engine 
takes much more time than 
we'd have liked. After much 
fumbling, it turns out the 
options are hidden away in the 
recesses of some dark menu. 

Considering it's one of the 
most expensive submission 

programs we 
looked at, 

Site 

Submitter Pro 


doesn 't really justify the 
additional outlay. Sure, the 
program is relatively easy to 
use, but when all is said and 
done, it contains little more 
than you'd find in Free 
Submission 2000, and that fl 
cost you nothing* 


THE VERDICT 


What*ft good. 

Allows you slightly more central thnn some 
nlher programs 

What ’ft bad: 

No! worth !hr. money. Interface i$ aom ntim oa 
fiddly 

Over all * * ft it f( 


Site Submitter H - 

*^L * 
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The search engine options 
section that Site Submitter Pro 
shouts about are displayed in 
colourful icons. That's just the 
start of the affair, though. You 
can watch as Traffic Builder 
submits each of your keywords 
to the big search engines, and 
returns your rankings to you 
one at a time. 

Needless to say, there's all 
kinds of features involved to try 
to move your site up said 
rankings, although it seemed to 
do our site no good 
whatsoever. And if that's not 
enough for you, there's even a 
quality Page Optimizer which 
gives you a magical Keyword 
Report, This shows you just 
how effective your chosen 


keywords are in relation to your 
site as a whole, and proves 
very useful indeed. 

All in all, this is the finest 
submission tool we tried, and 
It might even be worth paying 
the seemingly high price as 
well. It's easy, quick and gets 
results. 


THE VERDICT 


Is Eflriy in usd And fttfj results 

What's bad: 


Pricier then other programs 


The promise of some 3,500 
search engines and directories 
proves to be something of a 
misnomer. Considering at least 
2.GQ0 of these seem to be 
directories created and viewed 
solely by teenage Web gurus in 
Brazil, the you'd best take the 
figures before your eyes with a 
handful of salt. 

SubmitWolf Pro does give 
you the full range of features to 
moke sure you're submitting to 
where you should be. This 
includes the always impressive 
opportunity to check your 
search engine rankings, 
theoretically letting you position 
your site as high as you want. 
Be warned that in practice, this 
jievci quite achieves the 
staggering 
results it 
promises, 
though, and 
could just as 
easily lead to 
frequent and 
unnecessary 
bouts of 
frustration. 


SubmitWolf Pro features a handy system to 
move yon up the rankings 


Entering your site 
for submission is the 
standard affair of 
typing in seemingly 
irrelevant personal 
Information, then 
mustering up as many 
semi-truthful meta tags 
as is humanly possible. 

Once you've done 
this, you need only 
select which engines to submit 
to, and you're away. With 
concurrent submissions, the 
maker of SubmitWolf Pro claims 
that It only takes minutes to 
perform a full submission. We'd 
still set aside a bit of free time 
for the full 3,000 engine 
process, though. 

Choosing your search 
category is 
actually easier 
in SubmitWolf 
Pro than in 
other programs 
we tested, 
thanks to a 
smart category 
option. By 
using this, you 


Adding your site tu many search engines doesn't take 
few much effort 


only need to select one 
category, and subsequent 
submissions will be 
automatically configured for a 
similar category. Whatever your 
opinions on ubiquitous and 
unnecessary wolf pictures 
scattered all over a not terribly 
exciting interface are, you can't 
fail to be impressed by this 
smart feature. 


THE VERDICT 


Flint's Epofli 


Does a goad job 


loo many Woody wolf pictures 


5. SubmitWolf 
Pro 

Product: SubmitWolf Pro v4,0Magic 


Company: Treliian 


Price : 199.95 


4. Web Site 
Traffic Builder 

Product: Site Traffic Builder Standard 
Company: Guild soft 

Price: £49.95 _ 

URL: www.guildsoftxo.uk 

DESPITE THE GRAND claims of 
submitting to over 3,500 
search engines, we found that 
Web Site Traffic Builder worked 
on more like 2.500 sites, which 
is still a damned site more than 
most other programs. 


1 

! 

! 


1 ^rrrir 






-- 


Ccncrattng a keyword report on your meta 
tags reaps impressive rewards 


URL: www.trellian.com 


SUBMITWOLF PRO AIMS to 
shunt your site up the search 
engines rankings with more 
options than you could shake a 
giant cotton bud at. 


The submission section is 
yet simple to use 
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QUICK TEST 


Poser 4 Pm Pack 


The world of 3D design has never been easier to enter than 
with Poser 4 Pro Pack 


Product: Poser 4 + Pro Pack 
Compsny: Curious Labs 
Phone: 020 8358 5857 
Price: £205 + £160 
URL: www.ciiriouslabs.com 


Ihe few pieces of software 
that can justifiably claim to 
offer both beginner friendly 
appeal and enough clout to 
keep the professional coming 
back for more. 



NOT SO LONG ago, you 
needed a computer the size of 
a bus to create any kind of 
decent 3D animations, and a 
spare few weeks for the 
rendering process. Thankfully, 
processing power has grown 
to such an extent that 
absolutely anyone can now 
create realistic images. 

Although there are a few 
3D creation packages on the 
go these days, we don't think 
you'll find anything as easy to 
use as Poser. Now into a 
fourth edition, with a Power 
Pack adding yet more features 
to the program, this is one of 


As welt as realistic 3D modelling features, Poser 4 aho 
has a brilliant Sketch Designer to art up your models 


Keeping it real 

Poser doesn't deal with 3D 
worlds, and is instead focused 
on cr eating realistic figures. 
With a vast selection of pre- 
buiit figures to mess around 
with, getting to know the 
workings of Ihe program 
proves more straightforward 
than you’d imagine. Some of 
the models are interesting to 
say the least: robots, humans 
(clothed and naked), cats, 
horses and fish. Just why 
you'd want to create a realistic 
3D fish is beyond us, but 
there you go. 

After you've imported 
whatever figure you want to 
work on, the fun has only just 
begun. Adding all manner of 
accessories to your lucky 
recipient, including hats and 
various hairstyles, involves 
nothing more than double¬ 
clicking on the item in the 
drop-down menu. 

The hidden toolbar, on the 
right of the screen, is one of 
the most joyous pieces of 
wizardry you're likely to see, 
with more add-ons and 
features than most programs 



PRACTICAL INTERNET ART Editor, 
Mark Shufflebottom, explains why 
be rates Poser so highly: 

"It creates individual characters 
quickly and easily for use in any 
type of design. You can use them 
for the Web, on page design you 
can even import them into other 
3D packages if you want. 

Basically, if you need a person and 
you can t afford a model, get 
Poser; 


on test 
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THE VERDICT 


Curious Labs 

Poser 4 


can muster. 

This is where 
you’ll find 
most of your 
action when 
you start out, 
as it houses 
most of the 
beginner- 
friendly 
functions. 

Choosing a figure to work on, 
fine-tuning and the all- 
important poses can be 
achieved quickly and easily. A 
multitude of bizarre poses is 
there for the taking, including 
some specially designed 
moves for each creature, 
enabling your 3D cat to at 
least have a realistic pose. 


It’s alive 

Animating your figure is 
remarkably easy as well. For 
the most basic moves, you 
can turn to the 'Walk 
designer', making it a doddle 
to get your chosen character 
scampering across the stage 
like a latter day John Travolta. 

Lighting and camera angles 
are adjusted using the main 
interface, controlled through a 
cursor. This makes it 
astonishingly simple to 
manipulate the finer aspects 
of your 3D figure, giving you 
a great level of control over 
exactly what's going on. 

Once you've figured out 
the basics of the system, you 
can progress to more 
advanced animations and 


The best Hid easiest Td-ust 3D package an the 
market 

Vhifi bad: 


It'll cost you 


manipulation. 
Eventually, you will find 
yourself at the stage where 
you can move your computer 
generated person into any 
position. Until that time, 
though, we think you’ll have a 
good laugh messing around 
with Poser. 

But if creating a realistic 
model isn’t enough, there's a 
quality Sketch Designer 
function to let you turn your 
work into something a little 
more artistic. Although this is 
a similar function to what 
you'd see in many paint 
programs, the level of control 
here is so detailed, you could 
almost class this as a program 
in its own right. 

If you shell out another 
£160, you'll be priwy to a 
collection of added features 
that let you hone your 
renderings even further The 
Pro Pack lets you expoil to 
Flash files, so your Web 
projects could be better than 
ever. Character setup and 
editing is also much 
improved, with editable bones 
this time, and there is a whole 
range of added features to 
make the animation process 
easier, faster and more 
exciting than ever before. 


ffllftt’i good: 


The Pro Pack has a range of Interesting 
characters for you to play around with 
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»»»»»» 
QUICK TEST 


Norton SystemWoilts 2001 

Tune up your PC with the very latest version of Norton 
SystemWorks, released by Symantec 


Product: SystemWorks 2001 
Company: Symantec 

Phone: 162B 592222 _ 

Price: £59.99 _ 

URL: www,symantec.oo.uk 

NORTON SYSTEMWORKS 
BUNDLES several major 
Norton applications into a 
single system. You get the 
latest versions of Norton 



You can use Clean Sweep lu dear out 
unwanted Internet files 


Utilities, Norton Ghost, Norton 
CleanSweep and Norton 
AntiVims 2001 for less than if 
they were bough! separately. 

Norton Utilities provides you 
with the industry standard set 
of tools for managing your 
hard drive. All of the toots are 
relatively easy to use and can 
really help keep your system 
up and running, You can use 
Norton Ghost to easily make 
vital backup copies of your 
hard drives, 

Norton Cleans weep is a 
useful tool for managing the 
space on your hard drive. 
When you uninstall a program, 
it often leaves files and folders 
that waste space. The Uninstall 
Wizard safely and completely 
removes programs from your 


hard drive. 

You can also 
use the Fast 

and Safe Cleanup tool to 
search for and remove unused 
files from your hard drive, 
Internet Uninstall removes 
AeliveX controls and plug-ins, 
the Internet Cache Clean up 
clears your temporary Internet 
files and the Cookie Cleanup 
clears out those cookies. 

Vital utilities 

Without doubt, the most 
important utility in 
SystemWorks is Norton 
AntiVirus 2001. Its ability to 
scan your hard drive, examine 
ZIP archives and other files as 
they ore downloaded from the 
Web and its ability to scan 


~is® 


i Norton 

SystemWorks 



Norton System Works fs one of the best 
suite of utilities you can get for your FC 

email attachments for viruses 
makes il worth buying for this 
utility alone. For an extra 
tenner, you might consider 
buying SystemWorks 2001 
with a bundled version of 
Norton Personal Firewall for 
the ultimate in PC protection. 
Unbeatable at any price. 


THE VERDICT 


Vhi t 1 ■ good: 


(irejl suite of utilises vtul to your KL 


Vhat’a bad: 


Could be a bit daunting far technophobes. 



All the multimedia you need for 
under £100? Surely not! 

Product: MediaSuite 
Company: MG I 

Phono: Q8QQ 9738TO 
Price: £99,99 
URL: www,mgjsoft,com 

CONSIDERING YOUR 
PHOTOSHOPS and Premiers 
of this world cost hundreds of 



Astounding phtiiu effects can be created in PhutoSuite 


pounds apiece, we Ye always 
sceptical when a bumper suite 
of software airives proclaiming 
lo solve your every problem 
for under a ton. 

Such qualms are quickly 
dispelled with MediaSuite, 
though. Tor a penny under 
£100, you get a video editor, 
a graphics package and a 
software DVD player. What’s 
more, these are all remarkably 
impressive programs. 

VideoWave, unsurprisingly 
the video 
editor of the 
group, allows 
you to capture 
and edit just 
about any kind of video file 
you wish. Despite being a 
fraction of the price. 

Video Wave nearly has as many 
features for the beginner as 
industry standard Adobe 
Premier 6, For your Web 
needs, there are special 
facilities to make streaming 
easier, and buying the product 
allows you access to the 
VideoWave hosting site. The 
interface is a dream, and will 


have you creating video 
masterpieces in no time. 

If you've tried some of the 
photo editing packages on the 
market, and found them 
confusing. Photosuite will sort 
you out a treat* With a 
staggeringly simple step by 
step interface, you can easily 
tinker with any image you 
choose, adding a myriad of 
effects to your pictures. You 
probably won't see a more 
attractive graphics editor on 
the go these 
days, and we 
think the 
PhotoTapestry 
function is 
worth £100 in its own right. 
Although your DVD player 
comes with a software 
interface as standard, a quick 
shot of SoftDVDMax will show 
you just what you've been 
missing out on. As well as 
standard smooth playback and 
a range of controls that never 
leaves you wanting more, this 
software player somehow 
manages to create full 
Surround Sound through a 





K 

i 

i 

n 


mediasuijE 


bogstandard pair 
of headphones. 

Considering that buying 
PhotoSuite and VideoWave 
individually would cost you 
£130, and you get a DVD 
player thrown in as well, we 
really can t see how you can 
wrong with these. 
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Antiques, Art and 
Collectables on the Web 

Track down weird and wonderful 
collectables on the Net 

i 

Authors: Simon Fdwands, Phil Fllis, Joyce Hayne s 

Publisher: Miller's _ 

Price . £9,99 

URL: www.mitchell be3zley.cauk 


ISBN: 1 S4GGG 352 9 


antiques 

_ art& 

I collectable." 

tT* on t k ■ | 


THIS GUIDE IS handy tor these who are 
interested in lopping up their collections 
without having to traipse around car boot 
sales or flea markets every weekend. 

The book offers practical tips and advice 
about online shopping, using auction sites 
and talking shop with other enthusiasts via 
newsgroups. Unfortunately, it just scratches 
the surface. The main section of the book 
is dedicated to exploring specialist collector 
sites. It aiso contains a healthy stock of site 
reviews for museums, antique trade 
associations and specialist publications. But 
for almost a tenner, you'd probably have 
more joy going through a search engine Lo 
hunt down lhaL elusive 19lh century 
thimble or the latest Pokemon incarnation. 


Get yoor hands on same goftfert okhes 
with the help of this book 


THE VERDICT 


Whal’d good: 


Cutnpiehen&ive ‘spedakst’section, snappy site 


What 1 a had! 


tow on pktw Pi, uitv guide tucks depth 


Basic Computer Skills Made Simple 

Take a back to basics look at using the Net with 
this simple guide 


Author: Jackie Sherman 
Company: Made Simple Books 
Price ; £8.99 _ 

URL www.madesimple.co.uk 
ISBN: 0-7506-4 S97-X 


TARGETED AT PC virgins, this book takes the 
reader on a step-by-step journey. While the 
eaity sections tackle the minefield of switching 
your machine on and moving the mouse, the 
guide eventually reaches an Internet tutorial, 
via chapters on standard office applications. 

The large jargon-free text and annotated 
pictures makes the Web section palatable 
enough for even Ihe most technologically 
stunted of brains. It covers the principles of 
getting a connection, browser functions and 
how to use directories and search engines. 

The fundamentals of emailing arc also 
covered, although the book only deals with 
using Outlook. 

Having said that, the book s purpose is just 
to give the reader a grounding on using PCs 
which it does competently, albeit in a junior 
school textbook style. 


Basic 

Computer Skills 

Made Simple 



Get a bask grasp of computer skiffs 
with this easy tend 


THE VERDICT 


Whtt'i good: 


Easy to fofltwmfrwtwrN;. betpfufpkivres 


What’s bad! 


Strictly for the novice, very IE and OE centric 


The Rough Guide to Shopping Online 

The rough guide to buying anything you want on 
the Internet 


Author: n/a 


Publisher: Rough Guides 


Price: £6,00 


URL: www,noughguides.com 

ISBN: 1-85828-768-5 

Tl IIS LATEST 0PEERING from the Rough 
Guide stable follows the same formula we've 
come Lo expecL liuin the series. Like the travel 
guides, It is a no-nonsense handbook, 
providing a wealth of shopping sites on the 
Net. The guide tackles sites catering for 
virtually anything you could ever wish to blow 
your liard earned readies on, from essentials 
like beer and sweets lo more frivolous items 
such as food and medicine. 

The book is stacked with friendly advice on 

buying online and includes a nice section 
outlining 57 wacky tilings to buy on the Web 
such as singing fish, dancing Elvis telephones 
and handheld lightning detectors. 

However, the major drawback with a title 
that reviews the world ol eTail is the daigpi 
that several of the featured sites could now be 
dead and buried. 



Shopping 

Online 


In trite. Rough Guide style this title 
offers friendly, practical advice on 
buying online 


THE VERDICT 


what’s good: 


Wide selection of she practical tips, 

cheap, fun to read 

What r s had?: 


Singing fish 


Windows Me Made Simple 

Get to grips with the latest member 
of the great Windows dynasty 


Author : P.K McBride 


Company: Made Simple Books 
Price: £8,99 

URL: www.madesimplo.co.uk 
ISBN: 0-7506-5237-3 


AS MOST NEW PCs are now armed with 
Windows Me, it made sense for the publishers 
of the Made Simple range to serve up an idiot 
proof guide to the OS. The book covers all you 
would expect from such a title and explores 
the basics of navigating the user interface as 
well as using Microsoft's trusty applications. 

Presented in a large print format with plenty 
of piccies to illustrate various functions, the 
title also includes a handy section on setting 
up a home network and hooking up to the Net 
through a LAN. The Internet chapter takes the 
briefest ol glimpses at IE5.5 arid includes Ihe 
basics on searching, creating favourites and 
using Outlook Express. 

The book makes a good read for those who 
have just got their hands on a new PC and are 
wondering what sort of goodies Windows Me 
has to offer. 


Windows Me 

Made Simple 



Let this book introduce you to the 
delights of Windows Me 


THE VERDICT 


What’a good: 


Simple lo fuhv/gwde to uwnj; Mttwfttws Me 


What'S bad! 


Internet section is a bit thin on the ground 
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PROGRAM DETAILS | TKtt ISPS 



THIS MONTH'S COVER CD WILL LET YOU BUILD YOUR OWN FIREWALL AND COVER YOUR TRACKS 
ONLINE. THE FULLY WORKING PROGRAMS WILL HELP YOUR ONLINE BUSINESS 


Using the CD-ROM 


The minimum rccofTWYiended specification to 
run the Practical Internet CD is 800 X 600 
screen resolution, 1 6 Mh RAM, 1 6 bit colour, 
Windows 95/98/ME, Intel Pentium or 
compatible P90, We recommend that all 
users shut down all other applications while 
running the CD, 

The CD will autorun In Windows 95/98. 
For users without autorun enabled go to the 
start menu, select RUN and type 
eh\Practicallntemet.exe (replacingd’ with the 
letter of your CD drive) and pre&s 'Return 1 . 

Damaged discs 

We will be please to replace any CD that is 
cracked, scratched or snapped upon 
purchase. Return them to the following 
address; Cover Disc Returns, Paragon 
Publishing, Paragon House, St Peter's Road, 
Bournemouth, BH1 2JS. If you experience 
technical problems, not due to physical 
damage on the CD, please DU NOT return 
any discs to us unless requested by the 
support team 

Missing discs 

If yon have purchased the magazine and have 
i ioL received your CD, we will be happy to 
send you out a replacement disc. Email 
subs@paragGnxQ.uk quoting the magazine 
and issue number, full postal address and 
daytime phone number. 

Problems using the disc 

If you encounter problems using the CD or 
installing the software you can email 
cdhelp@pBragon.co.uk, Questions will be 
answered twice daily. 

Please provide us with as much 
information about the technical specifications 
of your machine and the software errors you 
are receiving a& well as quoting the magazine 
and issue number in your email. 

Qur helpdesk team will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and fiprn. 
Phone 01202 200259 

NOTE: This service can only deal with 
problems when installing software from our 
cover CDs, Issues surrounding the use and 
purchase of software and all Internet 
service provider queries must be referred 
to the relevant software publisher, merchant 
or ISP. 


A 

i 

DIMM 


The CD logo 

Look out for this bgo in the 
iftagminti. It tells you which of 
the pmgnnns mentioned in 
features, or explored in tutortels, 
are on the Practital internet 
trflviif' CD-ROM. 


HIDE YOUR BROWSING HRBITS WITH 
EVIDENCE ELIMINATOR 

Clean up your act with the help of the trial version on our CD 


ANY TIME YOU use tltu Web, 
Windows creates files to make 
the whole operation run more 
smoothly. Unfortunately these 
files remain on your PC and can 
serve to trace your steps for 
anyone who cares to look. 

If you share a PC, the 
concept of your family being 
able to view your most intimate 


of browsing habits is not a 
pleasant one to consider. Even if 
you go to the trouble of clearing 
the Temporary Internet Files 
folder and the History, some 
evidence still remains, meaning 
that your browsing session is 
recorded for all to see. 

With the help of Evidence 
Eliminator, you can quickly and 


easily banish even the tiniest of 
details from both Windows and 
Internet Explorer, What s more, 
you don't have to spend 
valuable Lime and effort with 
manual deletions. Once you’ve 
configured the options to make 
fhe program do what you want, 
you Ye only a click away from a 
clean slate. 


USING EVIDENCE ELIMINATOR 



pHE 



Run the program 

After Installation, which requires 
a restart, open the program and 
click on the option to use the 
free trial. You’ll see the main 
screen, but click ’Options’ to 
adjust (ho settings. 



The options screen 

This is the main options screen. 
Start by ticking the ’Eliminate 
swap file' box, which removes 
evidence from Virtual Memory. 
Now we’re ready for more 
advanced options. 



IE options 

Click on the IE' tab to 
configure settings for IE. ff 
you want to remove all 
evidence, make sure you click 
on the boxes to eliminate 
Favorites and subfolders. 




Coiling cookies 

Even if you try to dear up in 
Internet Explorer, the cookies 
will still show what sites you’ve 
visited. Click on the ’Cobkies' 
tab, and check the ’Eliminate 
cookies' box is ticked. 



Saving the options 

Now it's lime to put Evidence 
Eliminator to work. First of all, 
though, you have to save these 
options. To do this, simply click 
on the 'Save' button, and you’ll 
be taken back to the main page. 



Safa Shutdown | 



Shutting down 

Now it s time to run Evidence 
Eliminator, Select ’Safe 
shutdown*, which removes the 
files, then shuts Windows 
down. When you restart, 
you'll be as clean as a whistle. 
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BRNNERSHOP 3.0 

CREATE ANIMATED BANNER ADS AND WEB (MAGES. USE 
OUR SPECIAL DEAL TO UPGRADE TO THE LATEST VERSION. 

BANNERS HOP LETS YOU easily design and animate 
eye-catching GIF images and ad banners to promote 
your Web site. See our tutorial on pages 102-105 for j 
details of how to do this. The program boasts a 
powerful image editor, for tinkering with individual 
animation frames. 

If you like the pr ogram why not upgrade to the very 

latest version which offers even more features and 
functionality? We've teamed up with Selteco to offer 
you a very special deal, Get Bannershop GIF 
Animator V4.5 for the reduced rate of just $29 
{approx £20) instead of the usual rate of $39 (£27), 
This entitles you to all future upgrades at no extra 
charge. See www.selteco.com/bsga. pi.upgrade.htm 


Free Mac software 




Netscape 6 

Netscape’s latest effort is in for a run for its 
money with Internet Explorer 6 on the way. 
However, this version of Navigator is stiff 
undeniably sexy and is stacked with features 
th.it let you customise your Web experience 
to suit your personal persuasions. This 
version of Netscape also comes bundled 
with built in instant messaging support. 

Eudora 5 

Still a popular choice of email client with 
Mac users, this version of Eudora comes 
with a plethora of great new facilities. These 
include a fife sharing protocol and a tun new 
mood rating system thal rates Ihe 'hotness' 
of your messages based on their lewdness. 


PLUS: 

Aladdin 
DrupS luff 6 
Aladdin 
Expander G 
DeBobelizer Lite 
Download 
Deputy PPC 3.2 
fetch 4 (fteta 
OS X only) 

Flash 5 Ins taller 
GraphicCorrverter 
Interarchie 3,8 
Ifc5/Outlook Express S 
Macromedia Fireworks A 
Shockwave/Flash Installer 
Dreamweaver 4 



E-BUSINESS BUILDER 

USE THIS FREE SHOP CREATION PACKAGE AND GET A FREE 
DOMAIN NAME AND FREE WEB HOSTING! 

BUSINESSES THINKING OF setting up shop on the 
Net will find this program will help open your 
doors for eBusiness. E-Business Builder is a fully 
working shop creator software package that lets 
you build your site offline before 
you tempt shoppers with 
your range of merchandise. 

You have complete control 
over the style and layout of your shop through 
the template driven program and you can import 
your own company logo or theme onto the site 
and sell up to 10 products. 

Also included as part of the deal is a free 
domain name for your store and two months' 
free Web hosting. 

See pages 88-92 for more information and a 
complete tutorial on how to setup your store. 




GRERTING YOUR OWN FIREWALL 


Protect your PC from viruses by 

THE MORE YOU use the Net, the 
more vulnerable you are to viruses. 
Although most of the activity on the 
Net is respectable, hackers can use 
your connection to attack your PC, 
causing all sorts of problems. Even if 
you thought you weren't receiving 
information, and just browsing, small 
packets of information are always 


creating your own firewall 

being sent to your modem from a 
variety of sources. 

The easiest way to safeguard 
against this is to use a firewall like 
Zone Alarm, With this installed, a 
check is done on every tiny snippet 
that tries to access your modem. 

See the feature on Net security 
on pages 50-55 tor more. 




Enabling your programs 

Zone Alarm only works when 
you’re online. Click the 
’Programs’ tab, and you’ll see 
which programs are open and 
trying to access the Net. Right- 
dick each one and select 
‘Allow' in the Internet section. 


ws. Bon 


INTERNET LOCK SETTINGS 


ijock r-i ce sntHX ajtomsncav air l rwK v imctro n. 
Pitt LK* pggem n*j ics#»fa Inrtrwt Htte LucV e^Kfr- 

, 4 u.ondir Lw*.-T* f' £kibl* 

fi-gnpE I niflfd Irek jtia | >U -fj mmuJas dI 
'■' E n^ofi Infarcl Lock when j^reon mvc admaku 


Setting the autoclock 

if you’re on an 0800 line, 
protect your PC during periods 
of inactivity, Go to ‘Lock', and 
select "Enable Automatic Lock’. 
Wc'vc set it to Lock after ten 
minutes of inactivity. 


I auririfar jah i a aiqi#n m 


flortr nei r y«'fiv ? 


— 3 ^ 


*1 fa I-tom* kJ ofcwd la Kmttl 16 HTOI4 ff W 


Opening ZoneAtorm 

When you first open ZoneAlarm. 
it will be automatically minimised 
in the system tray. Double-click 
to open it property, and dick 
'Security’ Check the Local part is 
switched to Medium security, and 
the Internet to High. 


Blocking servers 

Now we vc the security levels 
are set. It's time for the most 
important setting. Tick the 
’Block Internet servers’ box, 
which will prevent computers 
on the Net connecting to your 
PC, and causing mayhem. 





Allowing servers 

Make sure you keep the ’Allow 
servers 1 boxes uulicked, This 
option isn’t needed for standard 
browsing. When you come to 
use communications software 
like ICQ, you can temporarily 
assign server status to this. 



Locking and stopping 

If you need to cancel your Net 
activity quickly, the handy Lock 
and Stop buttons are located at 
the top of the main interface. 
Stop will cancel everything, 
even those programs protected 
by Pass Lock. 
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Holding the key to 
Internet security 

YOU'LL FIND ALL THAT YOU NEED TO RID YOUR PC OF 
UNINVITED GUESTS CRAMMED ONTO THE DISC 


BlackICE Defender 

30-day trial, 2.81Mb 
Tl iis little warhorse will stand guard 
over your PC and protect it from any 
unwarranted access attempts. A must if 
you use a DSL or cable connection, the 
Defender provides a rock steady 
firewall which sits quietly in your 
system tray and keeps a watchful eye 
on open ports. When an intrusion is 
spotted, a warning is given through a 
flashing tray icon with the option for an 
audio alert thrown in for good measure. 
The program also comes bundled with 
an Internet security tutorial to get you 
clued up on different types of attacks. 





Inoculated Personal 


Fi'eewafv, 3.65Mb 

Immunise your PC against nasty 
Internet and email viruses with a shot in 
the arm from Inoculated The program 
will hunt down infected files 
downloaded from Web sites and email 
attachments. It can detect both 
conventional and macro viruses which 
prey upon Microsoft Office files and will 
keep them from your door. You will also 
be abb to record templates of your 
drives and password protect all of 
Inoculated settings. 



SjjyTech Integrity 

Freeware, 785Kb 

When it comes to tackling intruders, 
this neat little utility helps you find out 
whether your machine can stand up for 
itself, The wizard-driven program guides 
you through a process to find out 
whether open ports on your PC arc- 



vulnerable to hacker and Trojan attacks. 
No support fur Windows 95. though, 
and you will need to register, 

Sygate Personal 
Firewall 

Freeware. 2.63Mb 

This personal firewall utility lets you can 
raise a couple of digits to any 
unwelcome visitors to your networked 
machine. Considerably smarter than 
your average firewall, Sygate Personal 
protects from internal meddling by 
delivering configurable security, which 
tirelessly works in the background of 
your PC or server. You will also bo able 
to keep tabs on comings and goings on 
the machine and prepare reports of all 
user activity. You'll need IE4 or higher. 



XCleaner 

Freeware, 216Kb 

There's no doubt about It, viruses and 
bugs lurk all over the Internet. 
However, like an electronic Rcntokil, 
this program will pulverise any bugs 
that decide to crawl onto your PC from 
the Net. Once installed, XCleaner will 
scan your computer for hidden viruses 
and dump any unnecessary files, 
without you having to lift a finger 



BUILD YOUR OWN WEB BITE 


Ascend to Web site heaven with our action-packed site building 
section. Construction has never been so easy 


Flash 5 

30-day trial, 19Mb 
Truly the don of Web animation 
packages. Flash 5 will have you 
tinkering about with moving menus all 
day long. Rammed with a shedload of 
features, you are sure to be amazed at 
how easy it is to add lively animated 
menus and buttons to your site, 
Thankfully, the animation files you 
create are so tiny that your visitors will 
not he left hanging around at the 
entrance Lo your silo lor too long. 



AudioGrabber 

Freeware, 1.27Mb 

joining the ranks of the MP3 jetset has 
never been easier than with this top 
notch CD ripper. Insert a CD Into the 
vacant drive and you'll soon be 
converting all manner of Eighties 
classics into the format of the moment 
in no time. You can store a whole 
gamut of songs on your hard drive, 
without taking up too much room. 
More importantly, you can add these 
songs to your site, and give visitors a 
chance to hears snippet of your 
favourite band. 


... 

& 3 4.V4E fi « 




Fireworks 4 

30-day trial, 18.48Mb 
Creating glorious Web graphics 
becomes a doddle thanks to- this latest 
version of Macromedia's Fireworks. The 
program is designed to let yon conjure 



up all manner of buttons, image maps 
and GIL animations, with the ability lo 
apply effects such as blurs, bevels and 
drop shadows. Fireworks now comes 
fully stocked with handy image 
mapping tools and a slice function 
which lets you knock your large images 
down to a suitable size. 

Dreamweaver 4 

30-day trial, 24.19Mb 
The latest version of Dreamweaver is 
designed to ease the headaches of 
creating dynamic Web pages. As is the 
norm with the Macromedia series, the 
WYSIWYG interface in version 4 allows 
you to produce smart animations and 
layouts without stumbling around in the 
dark. New treasures stuffed into the 
latest edition include a new code view 
tool, a JavaScript Debugger, and the 
ability to create editable vector 
graphics, to name but a few. Because 
Dreamweaver won't mess about with 
your source code, you can easily switch 
to and from your favourite source code 
editor without any bother. 



Pop Up 

freeware, 661Kb 

This little fella lets you add JavaScript 
menus to Web pages, similar to those 
found in Netscape and Internet 
Explorer, Because it is fairly small in 
size, there's no danger of it slowing the 
loading up time of the page. An added 
bonus is the fact that once the menu is 
loaded it can he accessed from all the 
pages straight away, through the 
browser's cache. The menus are all fully 
customisable and the program lets you 
create as inany submenus as your heart 
desires. To make matters even better, 
this version of Pop Up lets you 
configure the menu to animate the 
opening of submenus. 
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Full 

products 

Bannershop 3.0 
Fully working 


E-Business 
Builder 
Fully working 
ZoneAlairn 


Fully working 


Browsing 

Accelerator Plus 
4.3 

Freeware 
Ad Aware 
Freeware 

Adobe Acrobat 

Reader 

Freeware 

Any Mai I 

Free wars 

ChargeMeter 

Freeware 

Compass 2.SO 

30-day trial 

Connection 

Keeper 4.1 

Shareware (requires 

IE4 or higher) 

DNS2GO 


Freeware 

Eudora 5 

Freeware 

Evidence 

Eliminator 

Freeware 

GolZilla 35 

Freeware 

ICQ 

Fdircifcwc 

IE5 Web 

Accessories 

Freeware 

Internet Explorer 

5.01 

free ware 
Netscape 6 
Freeware. Practical 

Internet and 
Netscape UK cannot 
offer tech support. 
We advise th 3 t only 
advanced users 

install it 
Opera 5.02 
30 day trial 
Outlook Express 5 
Freeware, pan of 
IF5 

Ran do mb et 
Freeware 


RealPlayer 8 
Freeware 

Shockwave/Flash 

Player 

Freeware 

Sonique 1.51 

Freeware 
Spam Buster 15 
Freeware 
Stay Live 2000 
Freeware 
Surf Snoop 
Freeware (not 
supported for 
Wtn9S) 

WiliZip 8 
Freeware 

ISPs 

lineOne 
Free Net access 

Net 

workshop 

CoffeeCup 
Wireless Web 
Builder 
Freeware 
Xara X 
30-day trial 


Net 

security 

Black!CE Defender 

30-day trial 

FPROT 

Freeware 

InoculatelT 

Persona! 

Freeware 
Port ICE 
Freeware 

SpyTech Integrity 

Check 

Freeware 

Sygate Personal 
Firewall 
Freeware 
X Cleaner 
f reeware 

Software 

reviews 

Active Traffic Pro 

30 day trial 
Free Submission 
2000 

Freeware (not 
supported for Wki95) 
Site Submitter 
Trial 

SubmitWolt Pro 


30-day trial 



AudioGrabber 


Freeware 
Button Artist 
Freeware 

CoffeeCup 
Wireless Web 
Builder 
Freeware 

CoffeeCup FTP 
Freeware 
Digital Scroller 

Fieewaie 
Dreamweaver 4 
30-day trial 
Easy Applet 
Builder 
Shareware 
Fireworks 4 


30-tlay trial 
Flash 5 
30-day trial 
Font Creator 
30-day trial 
Gale Keeper 3.2 
Freeware 

GIF Construction 
Set Professional 

Shareware 


HTML Optimizer 
Freeware 
Human Click 
f reeware 

PaintShop Pro 7 
30-day trial 
Pop Up 
Freeware 
Repllgator 7 
Demo 

Your 

Business 

Online 

Add Ace 

Freeware 

Comparison 

Shopper 

Freeware 

Credit Card Verifier 
Freeware 

e-Business Builder 

Fully working 

Mac 

software 

Aladdin Drop$tuff6 
Freeware 

Aladdin Expander 6 
Freeware 


DeBabelizer Lite 
Freeware 

Download Fteputy 
Shareware 
Fetch 4 (Beta) 
Limited 

Flash 5 Installer 
30-day trial 
GraphicCon verier 
Shareware 
trite rare hie 
Shareware 
IE5/Outlook 
Express 5 
Freeware 
Fireworks 4 
30-day trial 
Shockwave/Flash 
Installer 
Freeware 
Netscape 6 
Freeware 
Dreamweaver 4 
Trial 

RealPlayer 8 
Freeware 
Eudora 5.01 
Freeware/ 
adware 


/);/) 

Website 

Telephone 

Clients include 


Desiqn 

01536 507 706 

R.N.I.B. Aircraft 


Promotion 

E-mail 

Owners ik Pilots 


Translation 

info^qiq. eo.uk 

Association. 


Hosting 

Wph 

Nct4nowt.com 


Domain Names 

www.qiq.cO.uk 

Visit the QiQ 


E Commerce 

Fax 

portfolio at 


Concepts 

07970 570 825 

www.qkj.tu.uk 


If you do what you've always done, you'll get what you've always got. 



QiQ - Helping businesses do things e-differently. 



The Intelligent E-Business Consultancy 
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Get 

interactive! 

Something to email home about 


Service provider? 
Free time: 


UneOne 

Life 



Modem speeds: 
Technical support: 
Sales enquiries: 

URL: 

Monthly rate: 
Annual rate: 
Platforms: 


K56 Flex, V.90, x2 and ISDN 
support® lineene.net (free) 
0800 111210 
wwwJlneone.net 
Free 
Free 

Windows 
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Com pure price? 
bnforn y'oi j buy 


its members. The service allows 
you to send up to five text 
messages a day from your PC to 
any UK mobile phone, regardless 
of network, completely FREE of 
charge. Simply key in the mobile 
phone number of the person you 
want to send the message to, type 
in your message and click send. 

It's as easy as that. 

As well as email and text, 
chatting in real time is also a very 
popular method of communicating 
over the Internet. Instant 
messaging services allow you to 
chat instantly by sending 
messages to a chosen recipient 
over the desktop. It’s a great way 
of keeping in touch with people 
you already know. The new 
LineOne Messenger is easy to set 
up, has heaps of functionality 
including voice chat capability and 
is compatible with most other 
major instant messaging services 
such as AIM, ICQ and Yahoo! ft 
lets you see who's online at any 
time and you can enjoy one-to- 
one or multiple conversations at 
the same time. Plus, as well as just 
charting you can also send URLs 
and documents as attachments, 
making this service a really 
powerful alternative to email. 

The Internet houses some of 
the largest communities in the 
world which tend to be built 
around foundations such as chat 
rooms, newsgroups, Web sites, 
games, email, Web pages, or any 
number of these services. Such 
communities are a great way of 
meeting new people and LineOne 
boasts one of the UK's liveliest 
online communities with over 1.6 
million members, LineOne's many 
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ONF OF THE main reasons people 
use the Internet is because of the 
new, fast and convenient methods 
of communication that the Net has 
opened up. 

Email has rapidly established 
itself as one of the most popular 
forms of written communication, 
both for personal use and 
businesses across the world. 
However, there are now many 
more ways of communicating via 
the Internet than just email. 

LineOne have always been at 
the forefront of innovation and 
pioneering exciting new 
developments on the Internet. The 
LineOne Co rams Centre is one 
example of this and gives you 
access to everything you need to 
communicate over the Internet in 
one easy-to-use area. 

Take for example UneOne 
Webmail. Unlike most other ISPs, 
LineOne's email is Web-based 
which means you can send and 
receive email from any PC in the 
world - just like Hotmail! As a 
LineOne member you'll 
automatically get five free email 
addresses to use straight away, 
plus 50Mb of free Web space and 
all the help and tools you need to 
build your own web site. 


Free text messaging! 

UneOne also offers a hugely 
popular FREE SMS service to all 
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chat rooms are an ideal place to 
chat in real time with other 
members, share interests and 
make new friends. You’ll also have 
avaifable to you a full set of 
newsgroups. Newsgroups are like 
message boards and you can post 
messages and communicate with 
other Internet users all over the 
world. No matter what you’re 
interested in, you’re sure to find a 
newsgroup that fits the bill! 

Free Call Manager 
software 

Within the LineQne's Comms 
Centre there's also other excellent 
products such as UneOne Call 
Manager (LCM) and My Calendar. 
With UneOne Call Manager you 
need never miss an important 
phone call again. You can receive 
phone calls and surf the Web 
from one phone line at the same 
time, so there’s no need to pay 
for extra phone lines. You can 
choose to divert the calf to voice 
mail or even take the call whilst 
you’re online. And My Calendar Is 
a complete online personal 


organiser that lets you manage 
and personalise information 
online from anywhere, el any 
time] It’s easily accessible from 
any Internet-ready PC, Wap 
phones and palmtops and 
includes an electronic reminder 
service for you and your friends! 

Another advantage of UneOne 
Is that it’s organised to help you 
cut through the clutter and give 
you quick and easy access to all 
the information you need. 
Industry research has constantly 
rated UneOne amongst the UK’s 
fastest and most reliable service 
providers and if you can't find 
the information you want, 
LineQne's powerful search 
engine will present you with 
a list of the best sites on 
your chosen subject. 

You can use the My 
UneOne feature to 
personalise your Home 
page and choose the 
topics you want to see 
every time you log on - 
share prices, restaurant 
search, business news, 


horoscopes... it’s easy to choose 
whatever you want. Plus 
LineQne's eNews service will 
deliver the news of your choice to 
your inbox when you want it and 
Special Agents will hunt for 
information on a chosen subject 
24 hour s a day - even when 
you're not online - saving you 
money and time! 

There's lots more fabulous 
things that can be enjoyed on 
LineOne including the very 
best in music and entertainment, 
the latest multi-player games, top 
line-up of celebrity writers, 
fantastic member offers 3n 


Shopping and Travel and much 
much more! 

It all adds up to a truly 
excellent service that really does 
put the needs of the user first. 
You can try LineOne out for 
yourself by loading the cover CD 
on the front of this issue. 


Load ihe Cover CD on the 
front of this issue 
Or call 0800 111 210 for 
your FREE Internet 
s[arl-up pack 

JOIN LINEONE 
TODAY RND GET: 

Past and reliable Internet 
access 

^ No subscription fee 

Yf 5 free email addresses 

Yf 50 Mb Web space 

vf Parental Controls 

id 24 hour customer support 

d FREE Multimedia CD-ROM 

d h ue £5 amazon.co.uk voucher 
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PROGRAM DETAILS | FREE ISPS 





A Welcome 


Mail 

Room 


, WtATMER 
MIT CALENDAR 


Morning 

tSSEHTiALS 


> WCMhCrfQrCSaat * LM^ftotothBnwvi^Fhd whw* 

vwgsekenO cuttadf W tr* latest Ttons are win Cinema Guos 


^ Wizard Web paggy 
EfcJd your own sis 

t> Great aviuwaw^ 
Keyword: CONTESTS 


Oft Keyword Classifieds: 

“ To aort tout Ife oUNCVtt 


Oan'X let traffic drag 


Uod^ad luetables and 
maps Tar an easier rife 


Gig Brother's got Anttwa! 

Who araiftc ottwr ctictirfcs 

moving m? Find eu y*re 


Find: V.Qur.flertfifl 


Plum foot and mouth crisis dwosns 


Channel Focus 


— Pet nr the- Year here 

— Find a per fed pooch 


/i. shnip0 ADI 


^Shop@AOl 


nmvm 


Cuttorrwr Service AOL. Premiu AOL. Credri Card 


Categories 

Audens 

Backs Music £ OVD 
Ctetftmi t Acceisfr ie* 
CMipuling 1 Stmts 
Cwhuwb tlectrontti 
EktUftnMt Stores 
Flowers L Gifts 
Food I Drink 




Caiten 

Neittti A Fkautif 
Home 

Mama Dtfe? & Busmcss 
hfe. loMBibiei 


^ Special Often 1 st Dim Buyei s 

iP'UfiMinitwfirfB 0 ntwtenw 


-^SSSfe 


Pre- Order X-ttcn or DVD 
New Tor orty Cl 6 99 from 
Streets Onlne 


Get ready Tor simmer ptortng 
with these exotic yePow-haopng 
H T Wj etaritar* PNvEiG39 

V ifi 

Special Offer ft 

YWw mrromg Tor ywr Mac or 03 

# - CIO CASHBACK! 

, !A) mcetd treejia ter thi snee ot UJ 

W OnlYC13.9fl 


£. Keyword: SPORT 


AOL Sport 


Shop & AOL 


Kf AD LIN El Hewton Abbot joins fooi-and-mouth casualty Eat 

• Sport Niws PuifcH W m uct.do 

• SPOtt C«*T Man 11 rr.H) Ferae’ 

* Football 
m Cricket 
• Golf 

* Motor 5 * 0 *T I I ^giand dominate 

• RUCBT - ; - J I 

Football: UEFA Cup action 

• HORSE PtA£W£ Stalemate in Podo leaves Dry-clean the oW 

♦ MORE S posts Liverpool needing a sold home shnepsthi coat, 

ft Sport Ohi f«i WES pertenMncetomsfoe the test dust ufi thtcfiches 
fqj-Reports nnrt analysis and win a tidy L4UK 



Lime: 






Cricket: Second Test 

Tempftrt reach 


Win: You're The Boss 





Internet online service - try it out today 


AOL is the World’s No 1 

YOUR COMPLETELY FREE* 99 
hour AOL trial means exactly that 
-NO Internet phone bill during 
your trial or Membership fee for 
your first month. 

Why choose AOL? 

Over 28 million people worldwide 
have already chosen AOL t making 
it the World’s No 1 Internet 
Online Service - discover for 
yourself why with your FREE" 99 
hour Internet trial. You can find 
your AOL disc on the front cover 
of this magazine. 

AOL is a fun, affordable, easy 
to use information service 
covering everything from the 
latest News & Sports to Travel & 
Entertainment, so use your FREE 
tr ial today and see what you’ve 
been missing. 

Exclusive content 

With 18 expanded AOL channels 
you will find an extensive r ange of 
unique content including Sports, 


Shopping, Financial information 
and Health. You can find these 
Channels by clicking on the 
channel bar at the top-left of your 
screen when you sign on to AOL. 
It's really that simple. The content 
and programming is developed 
locally by AOL UK and its team of 
partners, which include some of 
the world's top brands such as 
Interfbra, eBookers, Electronics 
Boutique, ebay, Autotrader and 
Thomas Cook. 

New version 6.0 
software 

When you sign up for your 
Internet access using your AOL 
Cover CD, you will be using our 
brand new software, called AOL 
6.0. This new software is packed 
with new and improved features 
to help you get even more from 
the world's number one Internet 
service. For instance there are 
new email fea Lures and 
enhancements such as a sortable 


mailbox, HTML support, auto 
unzip and a locator for 
downloaded files. AOL version 
6.0 also includes new Innovations 
such as Groups@AOL and 
My Calendar 1 . 

Groups ©AOL allows you to 
create a Web-based community 


where you con share news of 
forthcoming events, leave 
messages, and swap stories and 
My Calendar 1 which allows you to 
manage your diary by tracking 
appointments, diary dales arid 
other key events in one easy to 
access place. 


SOME OF HOI S ONIOOE BENEFITS INCLUDE; 

• Fim Rate internet Access FREE Member and Technical 

• Completely FREE" 99 hour help 

In re rn et tri al Whet he r you have tech n ical 

• FREE Member and Technical Help problems or have a query with your 

• Exciting NEW features with AOL account wc arc here for you. Call us 

Version 6,0 on oui FKttPHQNt Member 

• 7 email addresses helpline 7 days a week 

• Insiant Messaging 0800 876 5432 

• SMS text messaging service 

• 18 exclusive channels The Internet can be a confusing 

• Parental Controls place so why not make things easier 

• Plus 28 million members for yourself? Sign onto AUL for your 

worldwide free trial today. 

99 hours Free Trial after requires credit card details and must he used within your first mnnth 
online. Membership fee applies after your first month online 
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the guide 


ISP LISTINGS I BUVCR'S GUI DC 


THE lH 



THE BIGGEST AND BEST BUYERS’ GUIDE TO INTERNET SERVICE PROVIDERS AND NET PRODUCTS 


ISP listings 


DIRECTORY. .152 

if you cafVt decide which service provider to 

sign up with, read our guide. 

QUICK TESTS . ..153 

Each issue we test the performance of a group 
of different ISPs. This issue, Chocolate Internet, 
Cl ears ignals.net, Get Free Internet, Kickon, 
Eseelntemet, floom.net and Web tribe are 
reviewed. 

ISP NEWS BYTES... 154,159 

Catch up on the latest ISP news. 

HEAD-TO-HEAD. 157 

Nildram Surftime and Sniff Out are compared. 

HARDWARE 160 

. Practical Internet's 

/ / digest of all the 

top Internet 

■ '. * ;1 hardware wilt 

help you find 
the best buys on 
the market. 



0800 FREEPHONE PROVIDERS 

WHY SPEND MONEY ON YOUR INTERNET PHONE CALLS WHEN THESE SERVICES OFFER FREEPHONE NFT ACCFSS? 


NAME AND URL 

WEB 

SPACE 

Q80C 

ACCESS 

COST 

COMMENTS 

wvw.0B0D2uo.cum 

TBA 

24/7 „ 

£ 5.83 

No tui -jfl perfcjd. 

Z4.7lnsecair 





www.74-7frtteflll.fiCI 

FiMR 

24/7 

£19,99 

BT customer any. No air off palod. (ntlisify open to 5.0C0 usors. 

Abd DIAL 





www. 3 W.y 0 .uk 

50MB 

24/7 and oil .peak pKkages 

\terioms 

Lefeunetime package (ott-pesld - £11.99 per month with a SU-hour Emil. 

Affinity {syrtme) 

vwrtv.anlnliy.Ljk.CQm/aurhlrne.hJm 

10MB 

24/7 

£25.99 

PiovhJe access to a growing list aL ISPs using Ifni BT SuifTnue aackage. 

AOL (FRIACQ) 

www.aol.cauk 

14MB 

24/7 

£14-99 

Reviewed in the feature on pages 24-28 of ibis issue. 

Eti&nlue% 

www.b^blijfliky.uk net 

None 

24/7 

n/a 

Piovkles iHinwlfiied li Hemet aocKS Lor jus t a mrcujff fw-uf £25- 

BT Internet (FRIACD) 

www.bti ntemetcom 

10MB 

24/7 

£14.99 

Reviewed In tie feature on pAgpr; 24 2#5 of this Issue. 

ST incemei (SuirtTWrie} 

WiW.byrfleiTwt.corri 

10MB 

Off-ptn* 

£9.99 

Ai otter times, «ls ane cNqgcdat 2p per minute. 

ClaraNet 





www.dmi.ns 

50MB 

24/7 iifd off peak. piek^ges 

Vinous 

Free Time unlimited unmetered access, between fipm- 2am everyday. 

Ccumnundo 

www.CiUfFriTLndo.co.uA 

10DMG 

24/7 and ott-peak 

r\/i 

Oilers 30 minutes of unmetered access per day followed by ip/min after. 

ccnnfiKUS 

www.connBa25.oo.uk 

TBA 

24/7 and off-peak prckagtss 

^tious 

Piodua 1i At n tuples of £4 9 Lot 24/7 aewsts. No sLieamjimufauy kind. 
Prdduct 2 . Surftme off-peak ■ £13.99 p/m. 24/7 - £32.99 p/m. 

Demon- (surffime} 
wwwdaivrjia 

20MB 

24/7 and off peak picknges 

Various 

Premier Connect £11.75 p/m- £5.99 (off-peak access). PremierConrad 
Pte £19,99 p/m + £5.99 (oil-peak access), £19-99 (24/7 access), 

Eclipse Networking (SurtTime) 

vww.edlpse.net ufc 

10MB 

24/7 and off-pK* pnokagra 

VnrloLts 

Oif-pcnk. Annual fee of £50 4 W and £5.99 p/rn in BT. 

24/7: Aj irW9l fee oL £S9 + W a k) £1 9,99 Iu BT. 

Eontrifei fvhjcma) 





wwvwec 033 etd.DCi.uk 

Nfiiyi 

24/7 

il/n 

Annual foe of £49.99. A business service also available for £14.99 p/m. 

F9 pnaniicr (SurFTViie) 





WWW.RKJ.uk 

Uiknilpd 

Weekends 

£9.99 

Local rate nxm * oilier times. 

FnxdtHktt 





www.frefldurtat.fiet 

SOME 

24/7 

m/a 

Change to Telecom. £15 fee £ 1st month line renlal of £32,89, 

Minimurin of fB.99 1 p/m on calls required. Free local voice calls at weekends. 

FreedqfTi2Surt 





fwww, freedom 2 surf, not 

25MB 

nff-posk 

£9.40 

Need m tlnwnlnad jvn application form. Payafcle by debit or credtt cantL 

Ftwwnrt %Tlm< (FR1AGOJ 

wvw-freescpie.com 

15MB 

24/7 

£12.99 

£9.99 p/m for the first 6 months. 

Freeserve HerireTIroe (SurfThire) 




Renewed In the feature on pages 24 -2S of this iisue. 

www.freeserve.Dom 

15MB 

Off peak 

£8.99 

Freeserve Time 





www.freeserve.com 

15MB 

24/7 and off-prat pickg^cs 

Various 

Di-peak - £5.99 per month using Surfrlme. 24/7 ■ Need to spend a 
minimum of £10 ori nallotuL/IrflEiTiatkJiiaf calls p/m. oi pay £ld p/m. 

eemi&WwfJjnrt (Swfflrm) 
VFWw-gsmes-wtjrid.ricf 

20MB 

24/7 and off-peak pieM#* 

various 

Uses EJI tiurftlme. bee intensive Netwcfks for cfctefs. 

GreatXscape 





WWW-JjriHl?ffi«ptJ.KJI ri 

12M& 

0L1-p«k 

n/a 

Tuiii-lei to Telnet. Limited 20 licuis Tree access p/m. Local rate at otlier limes. 

ie24 

www.ic24.nel 

10MB 

Spm-midnight every n#l 

n/a 

Local rete at other times i-botF cut-off period. 

icEctrtland 

www.lcsDollsrid.net 

10MB 

Spm-mklnigfit every ni$U 

n/a 

Local rete at dher times- 1-hour cut-off period. 


SEVEN STEPS TO PICK THE 1DERL INTERNET SERVICE PROVIDER 


4 


CHOOSE YOUR ISP TYPE 

0800 FREEPHONE ISPS usually 

make a monthly subscription 
charge, but users, are rot billed 
for any Net phone charges. 

FREE ISPS don't ehergp monthly 
subscription rates, but users do 
pay local phone rates when online, 
PAY ISPS mace a monthly 
subscription charge. Users also 
pay local phone rates when 
online. They are fast* reliable and 
offer top quality tech support 


GETTING SPEEDY HELP 

If you're new to the Net, you 
will make lots of calls to the 
ISP's telephone helpline - so 
pick one with low cost support. 
See our listings for the prices, 

GDI KIDS? 

Pick ISPs like AOL which filter 
content, or use 'kfds-only' ISPs 
like KickNel (www.kidz.oa.uk). 
Alternatively, get PC censor 
software that works with all ISPs. 


ENJOY NET GAMING? 

If you’re a keen online game player, 
a dedicated fast ISP is essential. 
GamesWodd (www.games- 
world .net) is one of several services 
that supports Quake, for example. 

NO WINDOWS? NO PRDBS! 

Freeserve, BT Click and Demon 
work well with Linux, while Mae 
users should consider Madasafish, 
AOL or AbelGratis. Windows NT is 
suited well to MSN and Bigwig 


GONNR BDILD H SITE? 

If you intend to build a Wdb site, 
check your ISP offers free Web 
space. Some provide unlimited 
space {2Mb will be ample) while 
others offer free domain names. 

GET GLOBAL EMAIL 

If you' ISP of lei's a Webmal 
service you'll be able to access 
your email from anywhere in the 
world through a V\feb browser. This 
is Ifancfy for travellers and tourists. 
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IN ASSOCIATION WITH 
www.net4nowt.com 


net^nowt 
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ISP LISTINGS I BUYER'S GUIDE 


NAME AND URL 

WEB 

SPACE 

0800 

ACCESS 

COST 

COMMENTS 

Inrensiwt Networks (KurfUme) 

wdttmm 




htsp;/ /WEb.intenslYe.nef 

20 M& 

24/7 

n/a 

18 months' unmaered access Mr£SS.7S 1 BT Skrfnme paymennof £19.99 p/m. 

Ji"R5 





wwjirgs.mm 

Unlimited 

24/7 and off peak packages 

Varous 

24/7 costs £27.99 p/m and off peak option oasts £11.99 per month. 

Kingston Anyone 





www.krtirf.m.iili 

20MB 

24/7 

£29.99 

700 1 hours p/m of unmeteredi access Kingston telephone customers only 

Kkiggton FneeTme 





wvftv.kriiiitn.uk 

20MB 

Off-pr.sk 

£999 

50*0 hours per morflh of unmetered access fiest rue charged at ip per minute. 

Liberty? uri 





wvftv.Ubertysurf.to.uk 

50MB 

24/7 

n/a 

Anrual fee of £10- Urrtitccl to 4 hgur* p/m (hen changed at Ip per dm 

An extra 3 hours and 20 minutes p/m «si be added for ai edra £4 p/m. 

1 incOnc (SitrfTmc) 





www.llneone.ne 

SCiMfi 

Off peak 

£.9.99 

BT Surlrlme package, so musr be wth BT. Imema cste 1 p permimn! at oihcr times,. 

Mmfasfllish 

www.mxiaHfteli.com 

Unlimited 

24/7 and off peak packages 

Vanous 

24/7 cosis £27.99 p/m and off p«£costs £l L.99 p/m. BT customers only. 

MyStifftlme (sorffime) 

www.mysurfrjmkmm 

20MB (erfm) 

24/7 and ntfpcisk pAckagrti 

Vdrimjts 

Various Hnmc-W prvkagtri inducing- 7 i/7 - £35-98 p/m Off-pe* - 
£21,98p/m plus Ip per minute at peak times. Business options a-dildLle, 

heiGames UK 

www.imuk.nSl 

2sm 

24/7 

£25 

Payment to be made by ensdit tard Aiy pftone Ejennp^Ty- 

ItoCaflFee 





www.HKxalfee.com 

j TBA 

24/7 

m 

j Sekip Tee or £30. A123K «*i wdwi i h an ©fira £30 p/m. BT uistorrieis only. 

nriworfd 





www.rittwcirfd.PDm 

j 10MB 

24/7 

n/a 

: Fries for NTL caWs ontomers as pat of TV/phone poefcage. BT customers 
! pay £10 cme’Cff fee lor dialler be* and must make £15 worth of vai at caffs minimum. 

PlirtNctOTUAGOl 

www.plus.net 

; Unlimited 

24/7 and off-peak packages 

Various 

: 24/7 ■ £19.99, Off-peat - £9.99. Both options include CG1 and Frui itRagc suppur (. 

A 24/7 business option also avtflstile for £39.99 per month. 

PlusNet ($urfT#ne) 
www.phis.net 

1 Unlimited 

24/7 ftful nff-prjik piwlei^es. 

Various 

24/7 -£25.9®, Off-peak - £11.98. A 24/7 business option also available 

Sniff Out (Surnrnie) 

www.snrffout.riet 

! LJnlimitftd 

24/7 And nff-penk packaga, 

Varinus, 

Off-peak ff £.9.9S p/m A 74/7 at £74.98 resktefUinl line, £29.98 business line. 

Sniff ovt SmartTm? (FKIACO) 

www.smffout net 

: unlimited 

24/7 

n 3.49 

No tut-off period. 

StrayDuck 





wwwsrayduck com 

1 2'jMB 

24// 

| n/s 

Uneweek of 0600 access m three, depen&ng on average 0845 use. 

SupdNeL 

www. si ipanel. aim 

j TBA 

24/7 and off-peak pacSoflca 

! iftnoua 

Off-pe*. - £6 99 p/m for Supanet telecom users. 24/7 - £19.99 p/m 

Surfing Rabbi' 

www.su rfirs"3bbilco“ 

' 10MB 

24/7 

I £11.74 

Monthly fees payable in advance by Cnediyuetat card only. Limited to 1050 per day. 

Tetewest JurfUilimitetf 

www.telewest.cti.uk. 

! SMB 

24/7 

: £io 

Need a ldeweit line. Must spend a minimum of £10 a month on voice calls. 

Theftwhifeniet 

i 




www.tfTefreeintenrietriet 

! 5MB 

24/7 

; n/a 

Ces s £89,99 per year. Has a l-hcwr cut-off period. 

7glfta 





www.toUli5ete*KomLnd; 

' 20MB 

24/7 

1 n/a 

Not curmentty accepting new customers- 

UKRTC [FR1AC0F 
www.uki Lc.! tel 

! 25MB 

24/7 

j m.n 

Finjjn die fiee ISP Menriuel No culwff period and special i^tes Fcrl28K access, 

Virgin 

www.viirgin.nei 

: 10MB 

24/7 

; £15 

Service cui i ei illy ppi or i fluid. 

Vlspe Connect 'TRIACOl 

■www.vispdMnnstt.co.> 

j 15MB 

24/7 and off-peak package 

TBA 

Further JeLafe. to be annuuiced nearer launcf t. SuUijiUa figuies iuitod- 

World Online 

www.woiftbiillns.co-uk 

’ 12MB 

24/7 aid off-peak pEKks^ei; 

n/a 

Join tdecorn serrice ■ £9.26 p/m fine rentaf. £20 joining fee. 24/7 
£14.99 p/m for 1 00 hrg. Off-peak ■ £2. 99 p/m ter 50 hr? -1 p per mm after 

Zoom 

www.njom.C(5.Lit 

1 r 

1 20MH \ 24/7 

n/a 

Uunently no new users. Oneoff fee czf£1U, and receive a £10 snapping voucher, 

Need to spend £20 per quarter on shopping online, 


FREE ISP DIRECTORY 


YCUR AT A GLANCF GUIDE TO SUBSCRIPTION FRFF ISPS WHICH CHARGE ONLY FOR 

TELEPHONE ; EMAIL 

NAME AND URL NUMBER 

LOCAL CAl 

WEB 

SPACE 

L RATES 

NEWS 

GROUPS 

TECH 

SUPPORT 

12SK 

ISDN 

ljena.com 






www.1jeiB.twrn None 

UoTiited 

25MB 

25,000 

Local rate 

lbs 

4TheNei 






www-4(fiei iet.tw.iJk 08-70 740 1616 

L'nfinitfflJ 

Unlimited 

2E.5O0 

75p 

lbs 

4u2grve 






www.4u2give.ccm Naie 

1 

None 


Normal BT rate 

Yds 

AM Gratis 






wv^.nbelgraiti^to.uk D906 6fld4444 

LfllimlTcdl 

5DMB 

40 r OOOi 

top _ 

Tfcs, 

Ace internal 






www.aoemtemeTjCO.uk 037*0 74 0 7SS5 

10 

5MB 

4H r OOO 

Natinna! rare 

Kte 

Adaption Software 




wwwadaption-aofMre com/freenet.htm 0906 680 I2:i4 

Onlinrted 

j lOOMB 


i 2_.p 

No 

AJkaur intemel 






wwwalka-rarnet 01902 791 224 

6 

j Unlimited 

25,000 

jUp 

NO 

AJtaVfeia tw un O^mand 






wwu* altawsta eo uk 084 5 356 1000 

Unlimited 

T0MI3 

28.00CH- 

Locadiil rale 

NO 

Amltek 






«wwjmlink,m.* 0121 247 2424 

Unlimited 

250MB 

SO.OOOi- 

75p 

No 

Anpfa 






wwwjngds.of^uk Nffij 

5 

10MB 

30,000 


No 

Angbflet 






lU1t?t//frw-i)iiglrirm,cu.uk 01173 211 922 

FVe payable 

Fee payable 


Normal BT rate 

No 

Appiebnllne 






ww.applHJf*n,i net 0-S70 744 7700 

Unlli-pled 

28MB 

25.600+ 

National rate 

Tte 

Aranter.net 






www.euanliH.riel 01246 541 113 

5 

10MB 

30.000 

50p 

No 

Arsenal Net 






www.arsenai.oa.jk 0207 G70 Tf74 

5 

SMB 


sop 

Nn 

EEaidays Bant 






www.Ls.bardays.oo.uk oftoti 494 949 

5 

NO 


Nminnal rare 

Nn 

BarltelcM 






wwrwbsrlictnet None 

Unlfihfed 

UNimrted 


75p 

fts 

Barrysworict 






wwwtorryiworldoom None 

untemted 

Ni 

4aooo 


NO 

Ebeebvraiv 






www.bretwvarefcm 0870 740 4590 1 

Urfcmted 

UnlimitHt 

30,000 

National rate 



FREE ISP »»»»> 

QUICK TEST 


Chocolate Internet 

www.chocolateimemet.ca.uk 

IF YOU LIKE to spend your life slumped in 
front of the PC, Dairy Milk in hand, 
perusing the latest news and events on the 
Web, Chocolate internet has been themed 
just for you. Featuring purple pages that 
look a bit like they've been done by 
Cadbury’s, this might feed your ravenous 
hunger for all things chocolatey. 


Chocolate INTERNET 



Eate of UJt 


As far as we're concerned, an ISP worth its 
cocoa should really offer you at least two 
options for signing up to their service. 

Alas, though. Chocolate internet only 
provides the rather archaic CD sign-up., 
which is fine if you’re new to the Net 
game, but is hardly a speedy route to 
getting connected for anyone already 
connected via another ISP. 


Tech support 

ir ir ir if 

tel, 01992 €52311 



Chocolate Internet has a pretty hefty range 
of FAQs, online walkthroughs and tutorials 
for those new to the ISP arena. The advice 
Is a bit simple, but it's substantial. What’s 
more, calling the technical helpline won’t 
leave a huge hole in your pocket either, 
what with the fact that you're only dialling 
3 standard number. 


Considering this is an ISP with a 
supposedly chocolatey theme, we found 
very little that had us dreaming of Flakes, 
in fact, aside from the purple page 
backgrounds and chocolate bar icon, this 
could have been any ISP However, there's 
3 handy UN news ticker bringing you the 
latest info, as well as a collection of 
British-themed links. You can, though, 
choose from a variety of British town 
themed email addresses. 


When wo found an ISP named Chocolate 
Internet, wo envisaged some kind of Yoridc 
heaven, filled to the brim with cocoa- 
infested snippets, Alas, what we found was 
another bogstandard ISP with a nice name. 
The features on offer are actually worth a 
butchers, though, as long as you put aside 
any hope of chocolate indulgence, 

“Chocolate Internet only 
provides a CD sign-up” 
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FREE ISP •»»»»> 

I QUICK TES T 


Cleamgnals.net 

www.dearslgnals.net 

IF YOU WANT an tSP that dazzles you with 
its use of Flash and all manner of bells and 
whistles, then this won't be your cup of 
tea. Ctearsignalfi has been set up with ease, 
speed arid quality in mind, which is why 
the home page isn't festooned with 
streams of banner ads. 



Eiise of uu * * * * 


The sign-up process uses a generic 
system, providing a oo-frilis route to your 
own Clcarsignals account. We like to see 9 
CD sign-up option as well for Internet 
newbies, hut this is conspicuously missing 
from Clcarsignals. Having said that, an 
experienced user should be able to find 
their way around anyway. 


T&ch support * + 

tel 00062 112200 


The online 'help' section consists of 11 
FAQs, covering such glittering topics as is 
Clearsignals really free?’ and 'what about 
tech support?' Here, you are informed of 
the silver lining in this not very helpful 
cloud. The Clearsignals technical support 
line costs a meagre 2 Bp a minute, a 
pittance In comparison to the quid a 
minute you! pay elsewhere. 



As well as an unsurprising 25Mb of free 
Web space and unlimited email accounts, 
Clearsignals has one of the more helpful 
home pages you'll lay your eyes on. With 
the latest news headlines from: a variety of 
sources, you'll always be up-to-date. And 
there is a selection of useful links as well, 
including a TV guide and a translation site. 
The main bonus, though, is the lack of 
banner ads and the speed of connection, 


Overall + i 


If you're a no-nonsense type who hankers 
for nothing more than Net access, pure 
and simple, Clearsignals will be right up 
your alley. Rather than padding their site 
with needless luff and insubstantial trivia, 
the people at ClearsignaIs have instead 
gone for a decent service. In these days 
of flashing lights and free gifts, we think 
this should be commended. 

“The main bonus Is the 
lack of banner ads” 


TELEPHONE 

NAME AND URL NUMBER 

EMAIL 

WEB 

SPACE 

NEWS 

GROUPS 

TECH 

SUPPORT 

128k 

ISDN 







wvw.tfi^'wl P87V 74U1U33 

7 

1 5MB 

25,000 

£i 


Clue Orosi Net 

www.hluctmM, fnee.na None 

5 

1 OM0 


5 Op 

No 

Buuli System* 






www.bwtsxon WU 710 3979 

Unlimited 


25,500 

7Sp 

NO 

6q 5 internet 

www.hraimiemH.enm 0131248 5540 

5 

No 


50p 

No 

BayiNcw 






www.bayifiQw.'eorri 0870 740 8951 

Unlimited 

Unlimited 

full 

Ngtiond rale 

No 

flfL'jrhr 






www.brairhe.com 0800 500 150 

5 

10MB 

full 

50p 

No 

Ur eworld 






www.bcevtfsrld net 0181565 4279 

5 

SMB 

1,000 

Natiocd rale 

No 

British 1 ihr.n\ Nrl 






mw.bflElSillm-tiiy.net 01937 546 585 

Unlimited 

20MB 

full 

50p 

Nu 

Hrgmlc vNet 






wwvv.broffteynet co.uk 020 8325 3631 

1 + unlinked 

30MB 



Yda 

tJT InlBiisel 






www,btintemel,erjrn 0906 302 3456 

5 

10MB 

Kill 

5Up 


UiK-inesiterve 






www hi mirossservr on >. w 015 ?4 880 700 

$ 

70MIR 


Normal RT fiire 

NC, 

Buy&ScINd 






www-buytfiEfctll.nef Norte 

Uhintfcd 

20MLA 

UfitfVdiiuble 

sup 

NO 

CsWe 8. "Wireless i.ite 






www.twtrim.nei 0800 092 3013 

5 

20MB 

51,0004 

50p 

No 

CallntlUK 






www.calncluk.cofn 0171 335 6300 

5 

70MB 

Fli 

50p 


CflnC4fricc 

ww.cafe+(irBe.net 0370 606 6334 

5 

15MB 

M 

50p 

No 

CUlure Internet 






www.cWue com n ?oa 384 0776 

Uni mi End 

Llrdimittsl 

Ri 

6 Op 

Nn 

ChirityVTiet: 

www.ai3i1yvfns.tLH ri 0S46 111 2323 

Ji illi i iii.L j ; 1 

15MB 

50,000 

LycJue 

Nu 

chwpNei 

www.chcflfinei.crt.iik 08705 168 160 

Unlimited 

75MB 

30,0004 

National me 

NO 

CWtank 






www.dbbtf ik.uui i i/uk 0800 800 001 

1 Wtebmall 

No 


50 %> 

No 

CiaraNet 

iwiw.daraneLGQ.uk 0845 355 1000 

Unlimited 

50MB 

28.0004 

Local rate 

Nu 

Ciesrsign^s 






■Lww.cfeanisnels.rtct None 

Unlimited 

25MB 


zsp 

YM 

Club 24 internet 

www.dkiM4.Hu* 0870 240 2202 

Unlimited 

20MB 

29,000 

5Qi> 

Vfca 

CdnnecUfret 

^ww.cnfinccr4fiftB.ner None 

Unlimited 

20MB 

| Full 


Yes 

Cofitoct&w 


| 




wWw.cimtKttHJXCO.uk 0870 740 4404 

Unlimited 

25MB 

■ 30,000 

O 

tts 

Cart* 






www.conxD3.uk 0800 525 470 

Unlimited 

20MB 

SO.OOO 

Naliaw 1 rale 

Yvs 

Dated 






www.dlabMljtC5.uk 0870 129 3983 

urn limited 

UMmled 

34.000 

SOp 

NO 

hUpi/AMwLttfde.wj.ijfc 0300 800 001 

Wtbnwi 

My 


50p 

No 

Devjlnri UK 






www.devikKM.co.il; 0670 741 0947 

LKnbfiifted 

75MB 

35,000 

SOp 

Yfcs 

Dial Start 





www.di3is1art.net 0870 729 7579 

OnSmrt&d 

20MB 

35,000* 

50p 

No 

OiMl 






www.rl77l.iid 0906 201 2302 

LkAniod 

25MB 

25,0004 

asp 

it* 

tMCnet 






www.dkrntto.uk UHUO 111 210' 

i 

SUMS 

lul 

sup 

NO 

Ooctors.M 

www.UbcLiHS.riel.iif 01235 828 400 

t 

3MB 


Local r^fle 

No 

Uocniih 






www.dfjocfehco uk 01902 701274 

75 

Unlimited 

25,000 

£1 



ISP NEWS 


A MAC BROADBAND FRENZY 

In a surprising show of unity with Apple afficlonados, DT open world (www, btopenworld.com) has 
become the first broadband provider in the UK to offer commercial access to Mac users, the 
scheme, known as Homes00, works on a standard USB Plug & Play principle, and costs £39.99 a 
month, plus an installation charge of £150. In short, it's exactly the same kind of service that PC 
users have been able to get their hands on for the past few months. Marc Deschamps, Chief 
Operating Officer at BT openworkl commented; “Macintosh users have sophisticated needs and broadband 
technology will now allow them to use the Internet to Its full capability; 





HEAVYWEIGHTS RETURN TO THE UNMETERED RING 

Three of the larger ISPs in the UK have stated tbefr 
intent to rejoin the unmetered rat race. LineOne 
fwww.llneone.net), which withdrew Its unmetered 
service last summer due to high costs, is to launch a 
new seivice based around BTs SuifPor 124 FRIACO 
product sometime this spring. Virgin is also set to use 
FRIACO as the basis for a new service to be launched 
'in the first half of this year'. Stealing a march on these two is Tiny 
twww.tinyonline.net). which has already started taking pre-registrations lor its 
Tisurf plus scheme. The service wont be launched till April, meaning that we 
might have a hefty battle involving some serious players. 
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TELEPHONE 

NAME AND URL NUMBER 

EarthUnk 

EMAIL 

WEB 

SPACE 

! NEWS 
GROUPS 

TECH 

SUPPORT 

1 12SK 
ISDN 

www.&ji U ilii ik.uL, .A Vjne 

Unlimited 

25MB 


75p 

i T*W 

Eccasfi 






■Hrtw.eaKie.net None 

Unlimited 

Uhlimited 



| Yes 

EukiANcrr 






www.ado5net.cauk 600 0293 

Unlimited 

20MB 

hA 

50p 

Yk 

E-Hus 






www.B-pkj5.ca.ut Name 

Unlimited 

15MB 

30,000* 

National rate 

Mo 

tsrtCJew 




S8p 

No 

www.Kiitdeaf.le 1800 923111 

Unlimited 

10MB 

30.000* 

tupiwfly.rwt 






www.euE5hcry.rt: 08^5 333 3466 

| Unlimited 

Udiirpted 

33000* 

5 Op 

Y K 

Eurqtfi 






Vrtrtv.eurabe1l.nef 01293 405700 

' Unlimited 

SMB 

18000* 

Normal BT rare 

No 

F.tS 






wwvm frrir ispshfifes. trfi.. it 0870 701 l (70 

Unlimited 

2SMB 

25.000* 

National rate 

; Yes 

19 






www.f9.Htt.L4f 0870 705 8000 

! Unlimited 

Lnllmred 

85.000+ 

National rate 

l 

Fil ming Online 






www.fafminfcco.iA 01H5 20? 2000 

Unlinitrrd 

No 

40.nno+ 

sop 

Yfifi 

Firebug 






www.foe-bu&Min Nnmr 

: unlimticft 

! 50MB 

Fit 

None 

UK 

Hoorn,net 






www.ltoom.net Node 

Nnne 

; None 


None 

NO 

Flyei Internet 






Mtp=//inteniet%cr.cc'.A 07U0 2H4 2867 

unlmed 

e 25MB 

30.000+ 

SOp 

ites 

Free Gratis 






www.frrepirtj3..net 0113S 573 300 

5 

SMB 

155,244 

Normal BT rate 

'f?3 

Free ISP 

www.fi tieiifU.uj.Uv None 

Unlinked 

25MB 

FJ 

None 

to 

Free UK 






www.frwuk.rits QMO 900 0900 

United 

■ 25MB 

50000* 

50p 

Nfl 

Fnca2QOO 

vrtrtM.frBe2000.taj.uk Mare 

VWnnal 

Ny 

50,000+ 

TBA 

to 

Frcc4Al 

www.free4J.ca, jk 01303775 500 

UnSnied 

25MB 

4SOOO 

National rate 

to 

l ree4l3usme« 

www.free4bu5irie55.oam 0345 140 0010 

United 

25MB 

33000 

Lacerate 

to 

Ireebeeb 



E 


'Www.bedt5.net None 

Unfrrited 

'20MB 

20.000* [ 60p 

Nu 

Freeajfl-UK 



1 

! 


vrtrtv.fireecall uk.co.uk None 

Uirrited 

Nu 

Uiwveilabk; 

28p 

to 

Freedom 2 Surf 





www frettJom? 51 rf. fret 0181 381 2 111 

urAmed 

25MB 

30.000 i Norms! BT rate 

Yea 

Frcdntemet 






www.frrar-initrmfl.oa.iJk 0900 980 1606 

5 

10MB 

Fu! 

50p 

No 

Free'NTasy 



E 

! : 


wWw.fPfiOrt035y.rt3l 0115 844 0304 

Lrwrited 

Unlimited 

: 37 . 000 + ; Normal bt rats 

to 

FreeNet 





wwwfreenelw.ak 0370 07? 2622 

Ijnfimrred 

25MB 

: 35.000 | National rate 

YK 

FrmTekwFiie 





www freenefname co uk ORCHJ37fifi9l0 

Lnlkmred 

20MB 

; 30 . 00 D+ 

■ Free 

| No 

Fi-eiogfcjJitd, 





! 

wwwifrewts.nei 01279 321 321 

untented 

25MB 

Ful 

NftennaJ rate 

! Vfes 

FiueOntiiie 






www.frec-online-iet 08 JO 706 0504 

UnlimtnJ 

i Inl.nitrr 

70,000+ 

Nrnmnd irfr: 

UJ 

Freeserve 

www.fprt5aiie.ret 0990 500 049 

Unkfritftd 

1.5MB 

3111011 

>P . 

rtj 

Freeway UK 

MMww.fFrtwayuk.cora 0845 355 5555 

5 

20MB 

M 

Slip 

to 

Frecwirc 

www.firtwire.nel 0906 71 « 0550 

Lrtimited 

BOMB 

40,1.100 

sop 

NO 

FreeZanc 


20MB 

35,000 

local rate 

: to 

www.freeiDnetag.uk 0870 7411111 

Unlimited 

Games Terminal 






www.jpeiTnii d,r in. 0870 60S 0054 

Unlimited 

20MB 

60.000 

Matronal rate 

No 

Ggraes-Woirld 






wto,gamcs world jwi 0870161 0102 

1 

10MB 

55.000* 

National rate 

to 

Gateway 






ww*. . e ■ 1 rerwny 2 0 1 ]0 . c □.. .k 0800 552 000 

5 

15MB 

Fit 

11 

to 

Gay Webmasters Ojifd 






hup.// gnTy. wcbraasrerggMHd.co.uk 0870 088 5454 

20 

Negotiate 


National late 

to 

GayStfve 






www.g 9 yserve.tx 1 uk 0906 201 2302 

unlimited 

25MB 

25.0001 

2Sp 

to 

Genie Internet 






wwwgsn^co uk 0810 214 COO 

► 

20MB 

34000+ 

SOp 

No 

GW Fiee Intel lift 






www-gtftirttnftenrtcaulc 0800 169 4383 

Unlimited 

SMB 

Llnpwailafcikr 

50p 

to 

Get-TIw-Wy; 






www.grt -itie-wet'-( .om None 

Unlimited 

100MB 


25p 

No 

Global Ncmad 






www.^at)alrKraaFjca.uk 0905 960 0061 

1 

Nr, 


50p 

Nn 

GoFrec 






www.gufi w-ca-tk 0906 690 3313 

Unlimited 

20MB 

40JOOO 

50p 

Yes 

Go-Free 






www.jjjfrrt4u Nore 

5 

10MB 


50p 

No 

Go-lr^end 






wvw.go legend.ret 01274 743 50G 

Unlimted 

10MB 

41JOOO+ 

SOp 

to 

Gnihonfr 






www^otf2Drtei.cc.uk 01277 366 090 

5 

10MB 

2500 0+ 

50p 

No 

GaHhere Internet 






ww.gartwre:.ukjcam 0870 3211540 

Unlimted 

Unlimited 

Full 

25p 

to 

Great* scape 






www gnretJCSCSpf mm 01 £1 972 7215 

unkmr-ed 

12MB 

35000 

Normal BT rate 

No 

Haiitel 





www haiitd net None 

Urimi-ed 



! No 

HagHlUafcuiiPi 




E 

www.handbafcccm None 

20 

None 


SOp r No 

H8C21 




1 

www.ht5c2ljccnn None 

NO 

Nn 


| Nn 

Here.co.uk 




i 

hHp //p(Kl^iie« cat* 01509 734 505 

U*nted 

IJnkNtrH 

64JKH1+ 

National rat* ! ifet 
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FREE ISP >»»»» 

QUICK TEST 


Get Free Internet 

www, getfreei n te rnet.co ,u k 

WITH JUST ABOUT the most 
straightforward home page we’ve ever 
seen, Get Free Internet is one for the 
purists out there. It promises to provide 
the fastest dial up account around, so this 
is an ISP squarely aimed at those wishing 
to squeeze the last drop of goodness out 
of their modern. 



Ease of use 


Again, bold promises are made by the 
crew at Get Free Internet. Most of these 
claims are justified, and signing up is 
slightly less intrusive than you find 
elsewhere. Simply enter & username, 
password, and your mother’s maiden 
namc(?!), and you’ll be priwy to the full 
range of Get Free Internet services. 


Tech support 

tel. 09OS 70S 1014 


Online support is restricted to 14 FAQs. 
Having said that, though, the answers to 
these questions are staggering in their 
depth, with explanations that will more 
than quell your desire for knowledge. 
Calling the technical support line might 
lead to slightly more stress though - the 
5Gp a minute charges will have you 
watching the dock constantly. 


Okay, so the Get Free Internet home page 
is hardly likely to romp home with any 
best-dressed site awards, but there are 
some quality links, including searching, 
translating, and news feeds. Signing up 
gives, you d rather paltry 5Mb of Web 
space, plus the increasingly ubiquitous 
unlimited number of email accounts. 


As the number of ISPs continues to grow 
exponentially, we always like to see a 
service that prides itself more on the 
quality of the connection it offers than a 
fancy dan home page, full of gratuitous 
graphical mayhem and advertising 
anarchy. If you've- got an account already 
and want something a bit faster, this 
should be just the ticket, 

“It promises to provide 
the fastest dial up 
account around” 
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FREE ISP »»»»» 

QUICK TEST 


Kickon 

www.kkkon.cocn 

‘KICKON HAS BEEN created for anyone 
and everyone who loves horses/' states 
the Kickon home page, We can't disagree. 
This ISP has bads of news stories and 
features aimed at those of a horsey 
persuasion. Once signed up, you can take 
part in a variety of horse-related chats. 



maaxm 

Compared to all the ISP reviews we've 
ever done, Kickon's signup process 
manages to ask the most bizarre and 
Intrusive things. A question asking how 
much money you earn is followed by what 
your favourite horsey Web site is, and the 
location of your nearest race course. 
However, the questions are optional, so at 
least you don't have to answer them. 


Tech auppnrt 
tel. 0906 6 19 5900 


Looking for help regarding your Kickon ISP 
account? Well, you might be better 
popping down to the local stables to ask 
Dobbin himself. If you're expecting to find 
anything on the Kickon Web site, you'fl be 
disappointed - there is no help. Nothing, 
Nada. The technical support line is hardly 
what we'd call cheap either, cantering in at 
a whopping 6Gp a minute. 


If you've ever stood in a field, gating in 
awe and wonder at a large four-legged 
creature, then you'll be right at home here. 
The home page is jam packed with more 
horse features and news than you could 
shake a riding whip at, including, when we 
visited, updates on the wholly unpleasant 
foot and mouth crisis. As for the expected 
stuff, you get ten email addresses and 
15Mb of free Web space. 


For fans of the equine form, this is 
definitely an ideal ISP, With a horse theme 
that's pleasing on the eye and not too 
over the top, even non-obsessives might 
find something Which appeals to them, 
Apart from the repetition of the horse 
motif throughout, this is your standard 
0845 service. 

“For fans of the equine 
form, this is definitely 
an ideal ISP” 
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TELEPHONE i EMAIL 

NAME AND URL NUMBER 

WEB 

SPACE 

NEWS 

GROUPS 

TECH 

SUPPORT 

12 BK 
ISDN 

HMV 






hutp^/hmv.yahoo.cQ.ufc 09U6 3n2 i?nn 

Unlimited 

No 


sup 

No 

Bodinfci 






www hortirtes oo.uk ui m ass UODO 

Mo 

No 


National rate 

libs 

Wut-Twatil 






www.hoE-iiaasE.oom Nixie 

l.nUiUklEvI 

1 Jnlimlfirl 

30..000 

50p 

NO 

112 






wwwJlScom UH7IJ444.TU 2 

Ifniniled 

500MB 

34,000+ 

National tale 

We 

IC2-4 






sww.ic24.rwl 0670 909 0262 

:• 

10MB 

51,000 

50p 

too 

ICLWAY 






wrtww.ithwsry.cci iA None 

6 

15MB 


Local rate 

Mo 

louiri43 






www.icornJS.net Q1743 340 034 

Unlimited 

15MB 


75p 

No 

ln2Home 






Wfrtv.inZhnffltna^ 0800 0370 370 

5 

15MB 

30,000* 

6 Op 

No 

Indigo 






www.indijp.it 1850 730 073 

1 

SMB 

25.0004- 

58p 

No 

iKm Wiles 






VMW.lnfiAvnka.cn.uk None 

WebmaJ only 

m 


50p 

Yes 

InleriKtHyperGale (tornlfifj; soon) 






www.lnlefnethypeqitfi.cQm n./a 

r./fi 

n./a 

ii, A) 

ri/a 

Nu 

Internet Today 






vww.ii I'.L-I i id ludiy.cu.uk '0901s 7!W OEMS 

Unlimited 

15MB 

30.000 

75p 

NO 

Ifrtu 






www.lntu.co.tik 0701 071 071 2 

Unlimited 

25MB 

56,000+ 

25p 

No 

IglM.fflfl 






www.loFm.net Nw 

tnliirnled 

Uilimled 


SOp 

Yes 

ip tree 






www.ipfincm.uk Nome 

Lr*fti1eel 

1UMU 

43,000+ 


Yes 

Nun: Dined 






www.i5lBmdrrcUQm 0705 005 7050 

5 

20MB 

30.000 

EOp 

to 







wwwjipgs.com 0141 931 7000 

Unlimited 

Unimiled 

4U.0O0+ 

National rate 

No 

Poll 






www.joH.muk None 

Unlimited 

Unlimited 



No 

JkingJflUnk 






www.jun0dlnk.rhs 

unlimited 

IflMfi 

32,000 

SOp 

No 

KJckon 






www.kk4irjfi.rxim None 

10 

15MB 


6 Op 

Nu 

I 

f 






www.Mdlw.uk 01482 602 100 

Unlimited 

20MB 

40.0001 

Nnmul RT rare 

Nn 

Knnwstl 






www.kntMill.cn.uk 08001 38 34 38 

n./a 

10MB 

n./a 

nJi 

No 

KZulcnrt 






www.kzuk net 

Unlimited 

Unlimited 


5 Op- 

Mu 

UhalySurl 

www.libeilysuff.co.uk 0370 9S7 S5SS 






unHmiied 

50MB 


National rate 

NO 

Itfestyle 






Www.lif-fcvlyj': ro.i ik \rjv 

Urfenfed 

25MU 

Kill 

75p 

to 

UneOne 






www.llneoi'e.net 0600111210 

£ 

50MB 

35,0001 

SOp 

■ to 

Inynl UaI 





wvrtv.lDyalmall.co.uk 0163 3R11840 

L rilirnimd 

75MB 

56,000 

free 

No 

Mldasafuh 






www.macfesalisfi.com 3EQQ 027 3373 

UilirnitwJ 

Unlimited 

40.000+ 

| Normal BT rate 

No 

Madhouse Net 






www-inaiJtiousenel.cu.uk 0207 SS0 7777 

5 

25MB 

28.000T 

1 ncjjl rate 

to 

ManUfrejE.iv-t 






www manutd.com/nwnufwena 0161 868 7000 

' 5 

20MB 

hull 

SOp 

No 

Ma*2 






www,maji2 .KJ.uk 07021166175 

Unlimited 

25MB 

25,0001 

m 

Yes 

Messages 






vrtvw.nieswBK.DO.uk 0702 096 6442 

Lnlimlmd 

25MB 

3S.000 


NO 

mknomundi.net 






wwW.fflicnormjndi.net 014 22 370 555 

UnHmliwJ 

No 


Normal BF rale 

to 

Mifttomsei-vs 






www.iiil|iur[seive.nul 01924 274 444 

Unlimited 

25MB 

25.0001 

75p 

to 

Ministry Qf Sound 






www.mimflTyol30Uind.ne1 0906 676 7678 

U*nifed 

20MB 

35,000+ 

50p 

No 

MIih 






wwminK.tG.uk 0705 063 6205 

UlfcriLHJ 

Unlimited 

3.000 

75p 

to 

MSN Fneeweb 






www.rnsnlrenwehjii.i ik 03 j5 002 000 

Wibmail 

No 


National rate 

No 

MT Click 






www.mtdlcttom None 

Vfcbmail 

Nu 



No 

MWfree.nel 






www.mwlree.ma None 

Unlimited 

20M» 

33,800 

U0f> 

No 

MyETI 






WWW CO uk com IHWO U56 2696 

Unlimited 

15MB 

20,000+ 

SOp 

No 

NASCR 






www.n«tr,neE D906 690 9192 

Unlimited 

20MB 

3S.OOO+ 

50p 

Mo 

N*ttonwKif. 






vrtvw.nMlnrkvKle.on.uk .1345 302 010 

5 

TOMB 

60,U00 

50p 

NO 

Nstwestcwn 






www n8fwe.fl.com D800 50 50 SO 

Webmail 

Mo 


SOp 

No 

NetDi rcci Online 






www-iistaritridci.cwn. OSOO 731 3311 

Uitrried 

70MB 

60,000+ 

National rate 

to 

Netscape Online. 






www. ncisciYrennline.cn.uk u'jl}i 900 9000 

unfitted 

20MB 

27,000 

50p 

No 

NextCai.nei 






www.neKlcdl.rKf $800 033 0833 

5 

15MB 

25,000 + 

SOp 

Nn 

NHF, F'CLipk 





www.ifiiipeapfe.nfil None 

5 

ISMfl 

10,000+ 

SOp 

Mo 

Nlre.lsnd.ntl 




- 1 


www.mfetard.nel None 

3 

10MB 

40,000 

SOp 

Mu 

Now net 


1 


i 


www.i iuwi itt.cj.ijk nfa 

5 

15MB | 

nfa 

ry'a 

MO 

Nil world 


l 


- - • f- 


wvnv.ritlwnfll.cnm 0800 052 2000 

5 

104MB 

30,000 

£1 

NO 

Ocean Free 

T I 


■’ [ 


www2.oeiaifree.net None 

Uatonited j No 


£1 

No 


in association with i"! ciir Wnn\A/l" 

www.net4nowt.com I I W L I I v/ VV L 
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TELEPHONE 

NAME AND URL NUMBER 

EMAIL 

WEB 

SPACE 

INEWS 

IGROUPS 

TECH 

| SUPPORT 

1 128K 
j ISDN 

Oik 

! 




! 

YWW.Olk.CQ.LK D870 740 1474 

! 5 

Nn 

Full 

j£1 

i Vfes 

UnFnt'Diif-d 

! T7- 




1 

www.onlne direEt.net DS4 S 1 30 4031 

Unlimited 

2DMfl 



= la 

0rsnj5e.net 

i • . 





www.offln6p.itff 9500 SO? 080 

11 

15Mb 

30.000 

5 Up 

No 

OretrklServe 






www.ofldlidSfifwT.i^nm New 

Unlimftd 

20MG 


75p 

; irts 

Qxtam 





f 

www csdam crg.uk woo 241 0874 

] Wfcbmail 

NO 


50p 

! No 

F^oplesWet 






www peoptesretnet Hone 

5 

25MB 

Unavailable 


; NO 

PIhjIirHioL 






i»ww prictoshot mm BB70 970 8765 

S 

1 5MB 

iFuH 

$0p 

No 

POBw 



5 



www.pobcot.cD.>J>: None 

1 

None 



No 

Pronm&efve 



1 



w*w4)rtxTtflSefve.rct 3845 624 1 SB? 

Unlimited 

| 23MB 

40,000- 

S0p 


Quista 






ivh/w. 1 Olm.oj uk/i-ii-iiLtd 3800023 3815 

5 

| 10MB 

Full 


No 

RaptOial 


! 




wwwrapsdial.ctMA D9Q6 691 2913 

UnlriiLed 

1 25MB 

26.000 

50p 

Yes 

RAUIC56 


I 




www.route56,oo.uk DB7QQ 12 123-d 

LWtmltKl 

i SMB 

33.0004- 

Natlcmlrate 

TfeS 

ftqgbyweh 






wrrtv.njj^3yw?b.E».uk 0411 970 0^5 

LhU-nitsd 

20MB 

ft! 

sop 

Nn 

Enmtov-Une 





vww.iy4-or*w.MBl 3906 302 0230 

UTtnfted 

10MB 


SOp 

Nn 

Scwnet 





www.J1canner.cio.11k 'Jnnc 

3 

5MB 

FuR 


ves 

.SrrlwKiiVlTCe; 






www.stHTOfllwrec.Mm oaon 062 6175 

t.nlimrtcri 

15MR 

50.000 

; Loot rats 

; No 

Scotfnne-UK 



-| 

jj : 

: 

wvw.scoifrDc tAjTa ok/hj / 4i u:,i:s 

5 

75MH 

hi!! 

6llp 

i vfes 

ShedUKtXfflni 



- 1 

1 

| A--' 

www. 5 hmrrHTtal.nnm 0208 3501251 

welvnsi 

NOftfc 


i Normal HI rate i 

! No 

Sfcynirw 




[ 


www.sirynnw.Crv.i ik 0870 905 9905 

5 

20Mb 

unavailable 

25P 

: 

Smartone 





: 

www.im&rtione.M.iiik isfcxne 

1 

20MB 

Unavailable 

Varied r ates. 

; No 

Sniff Out 






www smfloutnet 01 mi J*2 510 

Unlimited 

Unlimited 

55,000 

Local BT rate ; 

; vt* 

SuuLli West Net 






www.5wc5tro.uk 01392 201 698 

Unlimited 

25MB 

26.O0O 

Naluidi iafe 

No 

Spardcuutd 






www.sparbaiE.net QH7U 740 6115 

Unlinked 

25MB 

35,000* 

60p 

Yes 

Sprintnc! 






www.sftfintnetco.uk Went 

Urlimled 

5MB 



Yes 

SiayFiwc 






www.slayiiw.cauk 8116 2910909 

Urfmfeed 

3MB 

Ful 

Nuud &T late 

Yfes 

StwmNet 






www.storm-cnSntcflm None 

5 

50MB 

FJ 

50p 

Yet; 

StmyDucfc 






www.sli avOutk. .uaii Q S-t 5 660 9000 

UrliniUKJ 

2.5MB 

25.000 

60p 

Yes 

Sups net 






www.&updi lekoi 11 Nm m, 

UilinHUsJ 

20MB 

FuR 

50p 

No 







www.suifur idsawe/Do.uk 8500 2d 0 500 

5 

10MB 

25.0004- 

50p 

NO 

Surf3 





wvw.sEiifSJM None \ Unlimited 

15MB 

2 5,0001 

7Sp 

Yes 

Surfree 





www.suifiwj.iw.uk 023 80 571300 il 

15MB 


Ncmrial! ET rate 

bft 

Tel Met 





wiwtLtellnetmufc D87H 600 1501 j Urtirnitral 

?5MR 

Full 

Local rate 

1 Ifts 

Ttqnef 





www.teqrwi.rei 01305 750 705 : Urfrnifral 

?0MR 

f 

50p 

Yfes 

TcsooWrt 





www.tEaofl.iwt u:t45 225 5:cs ! 5 

10MB 

30,000 

50p 

No 

The Homcis 





wwwtttfhornctsiwi None i 6 

2UMB 

40.000 

50p 


TtmMai 





wwwdtfmgilcouk H1424 830 907 j 1 

5UMB 

-*—J 

3,000 

60p 

No 


Nildram Surftime 


NILDRRM SURFTIME US SNIFF OUT 

TWO FREEPHONE ISPs COMPARED 


Sniff Out 


www.get5urftim e.co. l ik 

£1175 

£17.71 

Off-peak rimes I 
Yes 


?!“9WBU 


Unfimitcd 
25Mb 
Two hours 


URL 

la there a set up charge? 
Monthly charges? 

When do you get free access? 
Are Macs supported? 
Number of POP3 email accounts? 
Amount of free Web space? 
What is Ihe cut-off time? 


www.sniffout.net 

No 

£1379 
24/7 
Yes 

Unlimited 
Unlimited 
None 



n pf y? HOW t* IN ASSOCIATION WITH 

v \m £mJL I I w V V L www.net4nowt.cam 


FREE ISP •»»»»> 

QUICK TEST 


Eseelnteinet 

www.eseeii i teniel.com 

SEARfNG NO RESEMBLANCE whatsoever 
(honest guv) to Ihe Easy Everything range 
of world-dominating goods. Eseeinternei 
offers you the standard 0645 ISP action, 
with some not copying in any way orange 
icons and buttons to see you on your way 
There is a fine logo featuring a letter 'e' 
typing on a PC, though, 

Eseef ntemet" 


| FREE dial- up iniwmei 

FREE email accounts 
FREE lOmbv 


fmmxm 

Considering this is a service with the 
proudly misspelt 'Esee' in its title, we 
would liave been more thun a little gutted 
if it wasn't a doddle to sign up. And lo n we 
were not disappointed. Each of the fields 
you have to complete actually has guide 
text within, so when you fill in the form 
you know exactly what sort of stuff you 
should be typing. 


Tech support 
tel* 01706 655385 


Technical support? What would that be 
then? We couldn’t find even a trace of 
online help on this site. There is a section 
on 'eseepages’, which are designed to get 
you uploading quickly And don’t even 
bother looking for a technical helpline 
number, sister, because as far as we can 
see, there isn't one. 


As well as the cartoon-led borne page and 
its array of popular links and 1 other useful 
stuff, you also get an ’esee' collection of 
freebies. Although unlimited email 
addresses and 10Mb of Web space might 
not seem terribly astounding, these 
features mean you can get into the world 
of Webiness quickly and easily, with the 
minimum of hassle. 


While this isn’t the most feature-heavy or 
fantastically interesting ISP we’ve ever 
tested, the promises of ’esee' setup were 
more than justified. So, if you're having 
trouble with your current ISP, and want 
something mure simplistic lo connect you 
to the Web, look no further. Just don’t 
expect much help along the way. 

“The promises of ‘esee’ 
setup were more than 
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ISP LISTINGS | BUYER'S GUIDE 


0800 ISP ►»»»» 

I QUICKTIEST 


floom.net 

wwwflopm.net 

DESIGNED TO OFFER no-frills action to 
the more experienced user out there., 
floom.net has less features than most. One 
thing to remember is that the whole 
operation seems to be run by a 15-year- 
oEd bloke called Mark, We're all for 
enterprising youth, so we thought we'd 
give the service a fair crack at the whip. 


flqoqi : ne| 





tal “” 







E it s e of use 


No matter how much we willed the 
flipping thing to work, we found it difficult 
and fiddly to sign up to the service. In 
fact, after about ten minutes of trying, we 
had to give up. The problem was that we'd 
entered a username, then were told that 
there was a server error. When we went 
back to try again, we were told that the 
username was I a ken - er, by us. 



If we could write “not applicable' here, we 
might. Online support is minimal, and there 
ain't a sniff of a telephone helpline. After 


all, this is aimed at those who know the ISP 
field. And give the bloke a break - he's 
only 15. Were you running your own ISP at 
that age? No, you were not. You were lying 
in bed dreaming of Kyle Minngue. 


Features 


Unfortunately, Mark hasn't quite got round 
to setting up Web space for his willing 
punters yet. When all is said and done, the 
opportunity to purchase a floom.net 1 T- 
shirt wasn't particularly appealing. As the 
lad tells you on his home page, though, 
this is a no frills service, aimed at those 
who want pure and simple access f which 
is more or less what you get. 



While this ISP is never likely to win 
awards for innovation or its stunning 
range of features, it's a good example of 
how easy it has become to break into the 
UK ISP market We're full of praise for 
any 15-year-old boy who doesn't spend 
his every waking moment dreaming about 
what he'd like to do to Faye from Steps. 

“The whole thing seems 
to be run by a 15-year- 
old bloke called Mark” 


TELEPHONE 

NAME AND URL NUMBER 

EMAIL WEB 

SPACE 

NEWS 

GROUPS 

TECH 

SUPPORT 

12&K 

ISDN 

The-Whate-COTi 

Nore 

5 

10VB 

Unavailable 

50p 

'its 

Thrust Wfsrtd 






www.thmshrarfd.CDm 0S7D 737 7701 

Nor# 

None 



Nu 

Tiny Online 






www,tNi(yw*ne,net 0345 301 145B 

5 

15MB 

30,000 

5 Op 

NO 

Totalise 






www.tolali5B.nac Q113 394 9000 

Unlimited 

20MB 

Unavailable 

Pee 

te 

Tytatsem- 

wwwtctslserve.zoiiii. 0800 195 4567 

Unlimited 

LSrwntoo 

UiawiiLAblc 

5fl|> 

Ya 

UK fantastic 


20MB 

13.000 



www.ukfuniiEllc.net 0702 110 4453 

Unlimited 

75p 

Vts 

UK Online 






www Dkt¥*ne co.uk 0500 0S3 0513 

UnlimlTfid 

Unlimited 

11,000 

ftp 

Ttes 

UK People.Net 

www,uli?iicpfe-isl NMkj 

Urtwiad 

25MB 

UnavAiWe 

75p 

No 

UK4I ftLL 






www ukdfmc.nrf None 

i 

20MB 

55 .non 

£1 

Kfes 

Unfeonfm 

www.unisuiiinst.ncl 0905 295 5599 

UnBndisJ 

Unlimited 

3*000- 

25jj 

No 

Weryfrrce.net 






itfww.YCiyfree.ra 0800 023 0433 

Unllntted 

Unlimited 

33.000 

NadDnal rate 

No 

Virgin Net 

www.vlreln.nel 0845 650 0000 

5 

10MB 

40,000* 

Local rate 

No 

Vodflfootnct 






www.Y0dafQft5.net OSOBO 500 555 

2 

No 


6 Op 

No 

Wferteri femes 






http;//sraierstones.yahoo.co i* 0906 30? 1200 

Llnlifritrrl 

MO 


50|5 

No 

WH Smith 






www.whsmidi.iB.uk 0345 002 000 

Unlimited 

12MB 


5 Op 

No 

Wire pi sy 






ww^.g^nvifiii^.ftftiTc/wiiftplfly 0845 757 7577 

NO 

NO 


SOp 

No 

Wbrltt Offline 






www.wgi Idji ilii e.cj.uk 0845 025 0255 

Unlimited 

12MB 

40,0001- 

50p 

No 

X-Sireem 






YAAY.it stream oin 0300 358 5573 

10 

50MB 


ffBB 

No 

ifohooOnlme 






www.yahoo.ai.uMYahot^lcMinfofMcses 0906 302 1 200 

Unlimited 

' No 


50p 

NO 

Zoom 

Unlimited 

20MB 




www.ZQOim.HJ.Ljk 0345 996 600 

35.000 

2 Op 

Ny 


PAY ISPs 

WANT TO PAY FOR YOUR SERVICE PROVIDER AND BE ASSURED OF TOP QUALITY ACCESS? HERE ARE SOME OF THE BEST... 



COST PER 

EMAIL 

WEB 

SUPPORT 

V 90 

12 BK 

ISP NAME AND URL 

MONTH 


SPACE 

COSTS 


ISDN 

BTInternet 







YrtWY.brlnremci.cnm 

£9.99 

5 

10MB 

5Gp 

Yes 

Yfes 

CiUenel 

www.cablenet.nst 

from £4.05-t vat 

Uiinilecl 

50MB 

Normal fiT rdo 

YM 

NO 

CIK 






WWW.UALC.uk 

traw£6.25 * yH 

Uninit ed 

5MB 

Local rate 

Yes 

Y« 

CompuServe 

www.cortipiEcrirc.wUi 

C7.S0 

7 

itIMB 

NMlmvil mm 

Yes 

No 

Demon 

wwwjbcrnon.ricl 

£11-75 

Unlimited 

2UMU 

Local rate. 

Yes 

Yes 

[lirwlConnection 






www.dlnocm.nH 

Iran - £4.70 

Unlimited 

20MB 

Local rate 

Yes 

Yes 

Ewyntt 

www.easynd.codt 

£11 99 

Unlimited 

Unlimited 

Local rate 

Yo-i 

Nfl 

Enland 






www-«tla.n«t 

£59+ wd pei year 

Unlimited 

20MB 

N; bun J rate 


Ye* 

Klnfistonlntemet 






vrtYw.lflngsHwi irmemct.net 

(ram££ 

Unlimited 

20MB 

Normal BT rate 

Y5S 

No 

Nelfconect 






www ndkui iec!.'id 

"Irom £199 per year 

Unlimited 

Unlimited 

Nitonal rate 

Vfes 

No 

NiJdrmv 





No 

s 

from £5,56 

Unlimited 

25MB 

Normal BT rate 

Yfes 

PIPEXDial 






www.ditil.p1pCX.eom 

£15 

12 

50M6 

Njfcnfll rate 

YftS 

Yes 

SAQlncemei 

www,saqiwuw.uk 

£1H.S9- ratpei year 

UrAntad 

SMB 

Nidliunnl rate 

Y&, 

Yfes 

U-NET 

www.il net.rwt 

£12 

UnllmKed 

25MB 

Local line 

Ytes 

Yes 

VMcMOnlim 







www.whioh.nd 

£7-75 

5 

5MB 

£1 

Its 

No 

ZooJmemH 







WWW.ZtXJ.DO.uk 

from £6.95 

2 

SMB 

National rule 

Ytes 

Nu 


BROADBAND/ADSL ISPs 


GET SUPER-FAST, ALWAYS-ON NET ACCESS FROM THESE BROADBAND SERVICE PROVIDERS 


CONNECTION 

NAME AND URL 

AftrifOiftlf (twinttt) 

INSTALLATION 

FEE 

COST 

(P/M) 

DOWNLOAD 

SPEEDS 

EMAIL 

WEB 

SPACE 

NEWS 

GROUPS 

www.appleonline.net ADSL 

£26U 

from £153 

LmmDl 2Kbps 

Unlimited 

25MB 

Yes 

AppleOnllne (consumer! 







www.HpptBunJine.nd ADSL 

£150 

£40 

512Kbps 

Unlimited 

25MB 

Yes 

Atlantic TdetOft 







wwwatlantK-e.com WftsJes$ 


£49.99 

JMhps 

5 

ROMB 

Yes 

BT Ovemwild Ousineiiil 







www.b1openworld.oom ADSL 

£15U{exVAr> 

£39.99 (ex W) 

SOUHbfH 

1b 

20MB 

Yes 

BT OpeitwtjrW Iwnwmerj 







www.txopenwDdd.Qom ADSL 

£150 

09.99 

500Kbps 

1C 

20MB 

Yes 
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CONNECTION 

INSTALLATION 

COST 

DOWNLOAD j 

EMAIL 

WEB 

128K 

NAME AND URL 

FEE 

(P/M) 

SPEEDS 


SPACE 

ISON 

ClaiaNet tbusiness) 

www.dara.netADSl 

ADSL 

£260 {« VAT) 

From £100 (en vaTI 

From 512KhpS 

15 

SQM6 

Yes 




| 



Yes 

www.dara.netADiy 

ADSL 

£150 (ekVAT 

£49.99 

51?Khfrt 

uriHTitbd 

SOWS 








www.demon.rctMJSL 

ADS1 

£250 <a*W) 

From £95 (ex VAT) 

From 512Kbps : 

Unlirrimrl 

20MB 

Yfes 

Demon (consumer) 



512Kbp5 


20MB 

Yte 

www.demQn.net 

AI7BL 

1150 

£49.99 

UfilimlTcd 

Easynet {business! 


From £79 (ex VAT] 

From 51ZKbps 




KjLnet 

ADSL 

1275 (a VAT) 

10 





from £62 [w VAT) 


Unfcmrted 

?0MR 

Yes 

www.oJtKe.iiet uk 

ADSL 

From £150 ieKVATl 

From 512Kbps 

eclipse Nctworiifug {consumer) 

www.edipse.net.uk 

A[)S1 

£150 (fa W) 

£49 {ex VAT) 

512Kbps 

5 

1UMB 

Yhs 

«IN;FT (business) 


£100 (ei VAT) 

512Kbps 


25M0 

Yfcs 

www.etfaLca.iJ 

ADSL 

£261.7 (a VAT) 

UfiSrritd 

edNLl (consumer) 

www.ediwl--HJ.ut 






25MB 

Y« 

ADSL 

in 

£60 (®t VATI 

512Kbp* 

LL-limrled 

Europe OnJirK 

www.airapeontw.GOfn 

iateifte 


15 ares (approx £9) 

2Mbps 

Nn 

No 

Iti 

mD {business) 
www.fdd.co.uk 

ADSL 

£270 

From £100 

From Si 2kbps 

5 

SOME 

YfeS 

Ffeenrinanw (consonter & SME) 

www.freenein3mc.Cfi.uk: 

ADSL 

IDA 

rtiA 

TEA 

Unfirnited 

: 20MB 

Yo 

freeserve {business) 


From £99.99 (CH VAT) 

From 512Kbps 


15MB 

Yes 

WWW. fnceSr/vft .com 

ADSL 

£260 fex WAT) 

Urdiited 






15MB 

Yes 


ADSL 

£150 

£39 99 

SI 2Kbps 

UniiUnJ 

lumiii t (business) 


From £110 (&VAII 

from 512i£bp3 

..-'ilimned 



WWw.bmartdsl.oOffl 

ADSL 

£270 (w VAT) 

25Mb 

Yes 

lufTwit (consumer) 



512Kbps 

Unlimited 

25M0 

Yte 

wwwikjmart<Mwm 

ADSL 

£130 

£45.83 

subm it Limned'!busmtai.i 



From 512 Kbps 


100MB 


www.isubmjUtd.uk 

ADSt 

£260 («Wl 

Swuutes 

Unlimited 

Tbs 

lines. (mnsuHHa 1 



Si 2Kbps 


Unlimited 


www.jinss.ttxn 

ADSI 

£150 

£59.99 

Unlimited 

'to 

Mndasaflsh (business) 


FramllTO 

Dom 512Kbps 

LJntmrted 

\ UnSrrHced 


www.dwdMifisli.oom 

AD 51 

£317.2 S 

Yfes 

MadasaAsh (consumer) 

ww-u-iifd«M)iyi.GiJrini 

ADSL 

£ 1RG 

£39.99 

512Kbps 

minuted 

Untimiiftd 

Yes 

MetroNet 1 business) 








wwi i icli m ELiQ.uk 

ADSL 

£250 (£K VAT) 

From £110 (i* WJ) 

! From 512Kbps 

50 

20MB 

Yes 

MelroNct (ttjniJum cfl 

www.metronet.Ki, uk 

ADSL 

UROftxVATj 

£49.99 (wt VAT) 

512Kbps 

5 

20 MB 

Yts 

Minimi (business) 

£260 (dt VAT) 


From 512Kbps 

Unlimited 

100MB 


www.mlstrdlnj.'A 

ADSL 

See notes 


mid ram (busing) 

www.get3dsl.Kiuk 

ADSL 

Fran £l50feic VAT) 

Fran £50 feat VAT) 

From 512Kbps 

Unlimited 

10MU 

; Y« 

NIL 

www.nloo.uk 

Cat* 

See note?. 

£19.99 

512Kbps 

5 

lUMti 

! ifes 

RlusNet feutiwu) 
vww.plusjnet 

ADSL 

£260 fear VAT) 

From £80 (« VAT' 

; from 513Kbps 

Unimifcd 

Unfcnifted 

YfeS 

PlusNet (consumer) 



512Kbps 



| YtS 

-*w* pJi in net 

ADSL 

£150 

£45 

: Unknited 

Upfinired 

SuiHFiet 


From £9J5 (tk VAT] 

From 512Kbps 

UiKfrited 

2OM0 


www.5ifsflncf.eom 

ADSL 

£260(e/VAr) 

Yea 

bk2 (business) 

www.lde2.eft.ij 

Wlndess 

£149 (ex VAT? 

Hwn £34.99 (pcW) 

64Kbps t& 512Kbps 

Uilh mieU 

15MB 

Yfes 

Tde2 fconsumer) 





15MB 

1*5 

www.tele2 coxk 

Wireless 

£49,39 

£9.99 

150Kbps 

Uilirnited 

Telewusl r&JuuwjfKkrj 





30MB 


wwwtelewe3ttti.uk 


£50 

£33 

512KbpS 

15 

; Vt* 

Vispe (bwimaa) 


From £94 (exVAl) 

From 512Kbps 



' v ‘ 

wwwivispeoonnKtco.uk 

7V55L 

£286 (exVAT) 

LJnJlmiiied 

15MB 


VilSna (cVIKUT'IKh) 



512Kbps 


15MB 

Yes 

■wwwvsgnconr'Kt.cO.uk 

ADSL 

£150 

£45 

LJnbmied 

World Online (goteuiw) 


! £39.99 

512Kbps 


25MB 

Yes. 

www.wui kJui iline.GO.uk 

ADSL 

£150 

Itinttvi 

Zen {business) 


j From £110 few) 

From 512Kbps 


100MB 

Yes 

WWWJA udsLujif 

ADSL 

£260 {ex VAT) 

■ 

Jm (omsiirntf) 

www.miaUsl.uuin 

ADSL 

£150 

iiso 

512Kbps 

l 5 

bOMB 

Yes 


ISP NEWS BYTES 


BAD NEWS FOR BT 

For all of you that can t see past your BT prejudices as far as broadband is concerned, 
think again. Two of BTs rivals in the ADSL market have reached milestones that might 
just have Mr BT scurrying to his broadband drawing board. Easyhlet (www.EasyNetnct) 
has announced that ft had already reached 2 r 5GU ADSL customers at the turn of the 
year, this news was only tempered by a simultaneous announcement that the company 
has run up losses of £12m for last year. At the same time, lornart (wwwJomart.com/) 
has achieved its 1 t 000th ADSL customer. The company, best known for its Madasafish 

ISP brand, W3S one of the first in tfie UK to go live with ADSL. 

... AND GOOD NEWS FOR BT 

Recent figures have shown that BTIntcmet (www.blinternet.cQrn) is the only one of 
the ISP top three to grow in the latter half of last year. NOP figures for June to 
December reveal that the provider now has about 1.3m customers, some one 
million of which are active. What's more.the service is picking up 23,000 new 
registrations every week. Figures indicate that more than 60 per cent of BTIntcrnct's 
customers subscribe to an unmetered package, demonstrating the growth of the 
0800 service In recent times. 
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HtEEISP »»»»> 

I QUICK TEST 


Webtribe 

www.webtribe.net 

BILLED RATHFR IMMODESTLY as the 
free spirit of the Net', we think Webtribe is 
just about the strangest ISP we've ever 
reviewed. Thankfully, it's also one of the 
funniest, although we suspect the local 
vicar might be offended by some of the 
humour on show. If links to 'Schnitzel and 


Spankey's page’ appeal to you, give 
Webtribe a go. 



The sign-up is like no other ISP we've 
seen, with some madcap forms to fill in. 
Hilariously, most of the info you select is 
completely redundant, with options such 
as 'shaving your head and putting a duck 
on it'. However, actually getting your ISP 
stuff isn't so funny. In fact, you'll have to 
configure a dial-up account on your tod. 


Tech support 

■* * * 

tel. u / a 



Don't even think about looking for a 
technical helpline number, because there 
isn't one, In fact, from what wc can tell, this 
whole operation is being run by a bloke 
called Colin. Worry not - the online 
support is alright to be getting on with. It‘i 
probably not comprehensive enough for 
Net newbies, but then again, this ISP isn’t 
really aimed at the beginner. 


Pfidtlircs 


If you’re a bit zany, the Webtribe site 
should be right up your street. When wc 
visited, we were particularly taken with the 
competition to find the most unattractive 
partner in the country, with a paper bag 
going Lo the runners up to cover their 
partners’ faces of shame. Email is 
unlimited, and the offer- of 10Mb of free 
Web space shouldn't be sniffed at. 


Overall 


If you're tired of the faceless tyranny of 
the big ISPs, this might just be the devilish 
baby to drag you kicking and screaming 
out of the mire. You really get the feeling 
that somebody's gone to a lot of effort 
and any ISP which contains repeated 
references to someone called ‘Colin 3 can't 
be bad in our books. 


“Webtribe is just about 
the strangest ISP we’ve 
ever reviewed” 


qF ^nnu/h IN ASSOCIATION WITH 

I V I 1 w V V L www.net4nowt.com 
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ISP LISTINGS I BUYERS' GUIDE 


Buyers’ Guide 


DON’T BUY A COMPUTER AND LET IT GATHER DUST ON YOUR DESK. 
IMPROVE YOUR INTERNET EXPERIENCE WITH THESE ADD-ONS 


B uying new hardware and software for 

your PC or Mac can be a tricky task. You 
often have to choose between products 
which cost the same price and seem to 
offer identical features. What's more, 
high street shops often encourage yuu 
to buy the most expensive products - even 
though they may be unsuitable for you. 

This is why we’ve compiled the Practical 
Internet Buyers' Guide. It s been written with Net 
usei-s in rnirid and features products, organised by 
type, that enhance your Web browsing experience. 
The kinds of products wc look at include 
external modems. Webcams, WYSIWYG designers, 


graphics packages, software, hardware and MP3 
players. Since we've rigorously tested every 
product wc can tell you each one's plus and minus 
points, We've published more detailed reports on 
these products in the past, so ff you want more 
Information about any one, take a note of the issue 
number shown at the top of each seetiui i, then 
turn to page 177 or call 01202 200 200 to order a 
back copy. 

The information here is updated every month, 
but please note, however, that all of the prices are 
only guidelines provided by the manufacturers, so 
shop around on the Web to find yourself the very 
best deal. 


KEYBOARDS (reviewed in issue hg) 



IBM Rapid Access ll 


Q3ZZMMMH 

£29.38 



0570 011)2512 www.pc.ibm..Dom/uk 



Designed for maxrnurn typing comfort, with 
five customisable 1 iuI key 1 buttons. 



Wu can only customise a liamJIul of hotkey*, 



Logitech Cordless Desktop 
Deluxe 



01753 3709430 ^Av.lpgjrcch com/uk 



A cordless keyboard artrl mouse nnmh I nation 
an yon can work eway from your PC. 



it's ii bit expensive.. Do you knnw anyone 
who'd spend almost Jit) notes onkeyboard? 




Logitech Deluxe 



Typing is comfort aWe, and then; aie a bunch 
of customisable 'hut keys'. 



there, aren't many features, on offer, unit ws 
iwjud Hie keys to be wobbly' on occasinns 




Chicony KB-2971 



£15 



wvw.ehionny.eim 



The KR -2971 is great lo use. and (he keys are 
weighted perfectly. 



There a»e mu fancy extras, and the lack of a 
palm nwr is a concern. 



Belldn Multimedia keyboard 



01635 573600 ‘^Mv.hclkin.com 



Has ton* of extra buttons for Web epefHtinn.s 
and multimedia applications. 



Tito suftwura Ik pnnr, while ihc keys are 
flimsy and the palm rest detaches tsell. 




■iinternet 


Smart MP3 Bayer 



EBE 

£230 


0 

1 

1 

Prie* 

1 

V 

Price 


£350 


£124 



£230 



01139 44 Jl 400 www dtamttotVnm.co.uk 



Several playback modes. Vihmnf and pocy sound. 
F*pandable up to 



(020) 736 S 9527 tovw.inmega-europe.com 



(012450) 265265 iww.Jiornadworid.ctHn 


W h n t ' 3 good 


Uses nemqvjtile media instead of Flash 
memoiy. which Is much cheaper. 



Holds up to hub of music, equivalent lo TOO 
hours of music. 



{020} 56 65 &016 wwwjertan.en.ufc 



flays bull i normal and MP3 C(X. Decent 
sound quality. 



Looks rather beautiful. Comes supplied ™Ui 
fHMb of rrwriwry. 


What - & had? 


Only 32Mb memory as standard. 



Bulkier and heavier than (fee Rio. Expensive. 



w h a t" a b * <J ? 


Lsrgef than most plays s. (ats up batteries. 
Can't transit? MPSs hack m PC. 




Very odd Interface, Nut uompatble with 
WMA u ipfflini' wlihi encoding software. 




Poor sound. Sparse restores. Umltod LCD 
display of Information. 


OVEJll] 
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Wacom Grafire 



020 S3SS 5858 www.wiKOiTi.CQ.dk 

wxxBnnmammm 

A graphics r.'ihhrl wirh corrllrss, moi iSfi .-nvl 
wand, ureal for graphics marnpuiatian 


Takes a bit ot getting used to. t*?t cheap 



Logitech iFeelMouseman 


rmuimi 


Sttll a bli pricey for what If does. The 'feel' 
ssprrl is limited 


COMPUTER MICE (reviewed in issue si) 



Wkil'i (god 


Rail less mouse, so no need fora mc.se mit. 
Ibera run 'fad' burrftftt on rhe 



Vtvanco T-Light Mouse 



Cheap, cheerful arid! adequate. Ambidextrous 
design 


The serai wheel is somewhat wishy-washy 



Kensington TurhoRing 



Full-f«aluiud trackball device, which can be 
used by left or right handers 


Wlitt’i bud? 


Cumbersome to the beginner fidlrs up dust 
like nobody's business 



Microsort Trackball Optical 




Microtek 
ScanMaker 3600 


GEBintemel 
AglaSnapscan Touch 


SCANNERS (REVIEWED IN ISSUE 40) 




Excellent value for mon^y. easy to wn up and 
good for first ilcne buyers, 


Installation if. straightforward and 
'desciwiling' n autoinatic. 




EMinm 
Canon FBG39U 



The Canon is nice and compact and works 
on both Mac iand PC. 


There's very little wrong with this, although il 
could be a bit cheaper. 



HP ScanJet 530DC 



Epson Perfecto BIO 



Colour neproduclian, contrast range add 
captured detail are al impressive. 


Link manual emiliy! uffensd ,iii J it's rM the 
best value on the market. 


Ltonrwebvtty n impressive and the ScanJet 
has number of user-definable buttons. 


Noi che most flexible of machines considering 
The price lag 


Zoom PC CarP 
56k Doal Mode 



Supplied software Is for Windows only. 


PCMCIA MODEMS (reviewed in issue 41) 




Eicon Diva Mobile 
V.9Q Card 


Xircom RealPort 
56 Card 



The Eicon provides Impressive performance \ h's neither cheap ncr expensive, so the 
and boasts an ISDN 2 terminal adaptor. Xircom is a middle-ef-tiic-range model n. 




-'7/ 

Psion Dacom Gold 

Card Global 56k 

Hayes Optima V.S0 

£1 99 

£209 

1 Contact | 

ICuniuut I 

Of 90S 2feT 6S6 www ptiondawm com 1 

.. . _ ..... ..... 

1 0S70 720 0060 www.hgyce Oo.lA 

■ 

W h a T ’ s g o d d ? 1 

1 W hut's goad? t 

The DKom is veiy user friendly and easy 
to insUtfl. 

Plenty of kaluies and easy to Insfoll. The 

Optima provided reasonable speeds.. 

What's bad? 1 

I What’s bad? f 

Not great value for money and refused to 
connect th one nf mir rest ISPs at V.9-D. 

riidn'r inwgrare well with nil ISPs and ejqperrcive 
for What you get 

|Ove r ill 1 * * * * 1 

J 0 v e r a 1 i » ■* » j 
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ISP LISTINGS 1 BUYERS' GUIDE 



Kodak DC3IIIIO 



0870 243 0270 


What's goad? 


www.kadnlLCD.uk 


Use;; a handy LIF.R card reader. High qunliTy 
LCD screen. Usual good Kodak menu system 


No way erf tweaking etpoSufe. JPEG is only 
storage format 


DIGITAL CAMERAS (reviewed in issuf 52) 



jHDintenieti 
Nikon Coolptx 880 



www.nlkar.co.uk 


What's good? 


Impressive 3.34 megflplicel onunr. l oads rd 
features. Compact and n*oe to handle 




Olympus 0990 Zoom 



W hat's good 


Features an otneftam imag£ ptHyhari 
function. Uncompressed Tiff mode. 


6i :ar i e shutter method. Birfky, to say Jib 
least. 



£439 

0121 6 BO 8062 www.canan.co.uk 


What’s good? 


Small and stylish, Good zoom leng Excellent 
Image quality. 


A triumph of style over substance. 



* * * * M overall 


Fuji Fineplx40i 

£456 



Eteubes up as an mkj player. offers the 
it me quality as a 4-megapixel camera. 


0<ily curries suppled with BMb of 
SmanMedla memory. 


MONITORS (REVIEWED IN ISSUE 44) 



£ 193.88 



A wdl priced monitor with r»0 onscreen 
flicker. II benefits from a fairly flat screen. 

ihiiwh 

lit 
fez 

EE 


ll has few coi mart bus and nn tiKR hub Hint's 
featured on pricier models. 


£ 269.08 

E 

020 8327 1900 www.ad1europe.cam 

IjjjgQQIHHHH 

A pleassntly-stylcd monitor with a built-in 
mtcrophone. It has a four'port U5U hub. 

iTnifin— 

Expensive - but that's the price of buying a 
tap quality nwnltor, 

aammmmxiMJi 



llyama A705MT 



01438 748482 www.liyama.co.uk 

You get the option of buying s monitor stand 
ihai incorporates a ug u hub. 

BJTIIf TT 





Philips 107B 





A compact 17in monitor, you can alter the 
term Scltiiigii hum Wiuduws, 


UIWIMWI 


1 he screen is not completely Hal and thus 
some errors ane Introduced. It's iliac- pricey. 


WAP PHONES (REVIEWED IN ISSUE 45) 
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PDRS (REVIEWED IN ISSUE 4/) 



EXTERNAL MODEMS (reviewed in issue 49) 


V' 

. 

# 


Hayes An 56k 

Oliteoti Sell-Memory Pro 

Diamond Supra-Max 56 USB 


K3HB3HBBHHMMN 


£70 


£50 




flfl7f) 720 nofi wvftM.rMmhayea.co.uk 

0870 72 D 006 www.euiMttch.cu-uk | 

01189 444400 vtm.dl3nwftdfimw.uk 


EDBDEBBESBHHiHB 

uxmrmmmmmm 

Fairly quick. From the wigjnal 'iiratoHigertt' 
modem makers. 

L cts you refneve POP3 emai when your PC 
is. turned nff. 1 nails ftf features. 

Compact. Uses your PC's power supply 10 
run. Fast. 


■ IIIIIIIIIMM— 


Loots as dull as you like Good, hut in nn 

WAY RTC-3E- 

Unintuitive and unfriendly user interface. 

Not that easy to tree. No 'hands-lnee' phone 
ui:ige here. 

ESC&SMHHHHHE09 


Q2SBHHRHKOX1 



Creative Labs 
Mndemblaster Externa 



Capable of turning your PC into a IksuWe 
aiKswsiphuins- 


Unusual saying No USB. Ywrks best wlch a 
mififnphnrtft, which isn't Supplied AS SJAncfflrtt 


US Robotics Professional 
Message Modem 



2Mb ui internal memory. Mm: and speaker 
buiK-in. 


Fs^nnsivo, large and scary locking. 
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ISP LISTINGS I BUYERS’ GUIDE 



HoTMetaL Pro B 



inexpensive program wfih eKperisfvie looking 
features 


The inieg^tinn nf ITFMI m^ght bamboozle 
beginners 



WEB SITE DESIGN PRGKHGES (reviewed in issue 5d) 


jm 


Adobe* GoLive- 5,0 

S?SSS^I5135w5itSBii5gSa 

i= 


’ 

ttCf4 ujKSirJft fur; JttT 


Adobe GoLive 5 



aV 



rrofnragw'? 

Frontpage Express 




m 

NetObjects 

Fusion. 5.0 


mJ3nEO?™1 



NetObjects Fusion 5 


Fite L299+VAT 

0345 002000 www.mlcrasoft.cnm i)!0 8355 585? wwwm9crcmeilis.com 


Free. CiwJs you dwenfl 'Web pagsa 


Whaf« ba4l? 


Nothing mgeh in the way of a^anced 
I sutures 


Millions of features. WIN make even the most 
iaded of Webmasters excited 

wmsnnnammm i 

Costs over Jl 3U0. Nothing much else really 


usuif imytssi www.ndobjKis-eo.uk 

Easy fly ant up your own site III (lit It 
whatsoever 


bad’ 


Expensive for beginners.. Strangely difficult m 
limai rimes 


MP3 PLAYER SOFTWARE (reviewed in issue sb) 



www.win9mp.e0m 


Ifhat's £ ft O d f 


The best you can get. Intuitive point and click 
Interface, and H'sfree. 


Not much. when all is said arid done. Doesn't 
look quite as nice as- Sonique on fir tit glance, 


www.idi *el .co.uk 


Stripped down MP3 playing. 



$29.99 

www, musia nafch.com 


Worts 83 sn integrated musical system for 
your PC. 


You actually have to pay money il you want 
the full version. 


■ ^rrrfrnTg a 

■r ‘ 



t plays all kinds ot formats and m simply and 
easy to use. 

m 


Looks beautiful. Plays Just about any kind of 
sourd format. SkinnaDlc 



WEB HNIMATION PACKAGES (reviewed in issue 4/) 



rriacfOFnj&dia 


LiveMotion 1.0 


£T89+VAT 



Intiiilpvc. F&sy to gef 10 grips with Outputs 
SWF tiles. Has Hie standard Adobe interface. 



Studio 

Director a 

ms 

www. iTTacrornedla.cwr 


Unparalleled rapge of features. Capable of 
doiu^ quite inuiKlibjit ihings. 


Nut what you could ever call cheap. For 
experts only really. 


A 

SWISH 1.51 

33Q (uppi ua £20) 


SWiSH 



niiirif'xvi'i: 

macro media 


.b 

... : . 


Flash 5 


KDintemetl 




Dead dead cheap. Lets you create Flash tiles 
quickly arid easily, 


Only works with ickt. Limited features. 


£259 


wfcw.macro medu.com 


Impiessfvu and powerful program. Creates 
anlmrtions and menus wiflh tiny files. 


Hint's b^a? 


Tin? mi pi face lakes a bit of getting used to, 
.Tid may Infiirisrte newcomers. 


Livestagel.0 

$300 (approx £200) 

www.flo4aNyhlp.ceim 


Capable nf exeellervi fesiitt USC3 something 
other than the Flash formal. 
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WEB GRAPHICS PACKAGES 



Adobe’ Photoshop^ 


Adobe Photoshop G 



The grjmcaT graphics program on rh e go. h 
none I Jnpara Irleri Irvrd of toriltirra 


Vfciy. very espra isivk. Duc^ii'l do much myie 
tor the beginner than oihei packers. 



Photo Objects 50,000 




macromedia 

FIREWORKS 


Fiiewoiks3 



Wry (sly at helping y^J mate viirneteO Gifs 
lor menus and general Web site n-ceness. 


A^m, 3 tad on the pricey licit. Quite 
over powering tor the beginner. 





Jasc' Paint Shop Pro' 

Jasc Paint Shop Pro 7.0 


£79,95 

01295 255335 ww-diyitalwuitdiop.co.tA ; 020 3606 4000 



Adobe Illustrator %o 




Adobe Illustrator 9.0 





[COMMERCE PHGKHGES (REVIEWED II ISSUE 52) 


jfar" "* 

© 


m-MUMJ pISSSm. j 


_*J JJ 

u 




eCenie 


NetShop Lite 


FreeCommenx 



www. e ge f i ie.vj.uk 


firginncr irieiKlIy. Very easy m pick up Mid use. Easy to set up your site 

i 


Inflexible in the long run. Not what you could I Have to pay hr£ money tor s> 
call cheap. facilities. 

! Et 


What 1 * good ? 

i 



i 1 

What^s good? 


i It's free! 


t. trausdion \ Has some completely bizarre Idfesyncractes. 


** W W W 'm m 


GMHnteniet; 



Actinic 




UiparalMed range uf toytuvs ant) consul 
Produces stunning results. 


Might seem s bit pricey to beginners 


DOWNLOAD MANAGERS (reviewed in issue 43} 





NetZIp Download Demon 

$29.99 

*'nmip.wiri/prodiJcts/infn_rl£ l, .iTioo.hiiTt 


More than rriou^i features to be sc hi "ig on 
with. Sexy interface- 


What's bad? 


Not di, good Li GulZilld. Pune i.u odd 
glitches. Close, but no cigar. 



V f 




if 

Eft 


-.n-l '-r ■ ■ -f~ 


Download Butler 

$29.99 

www.Jlncnlnbeact'.coiit/butler.asp 


What’s good? 


A whole tosd of onkfue features. Very easy to 
setup. 


Complen and pearly designed. 


F- 


P WfHMSt* 


jsi 

Bf 


m. 


Mass Downloader 



www.gpocttles.com/sllHyivallEry/vfeta/2S65/md 


what's good? 


II s. simple to Hite and significantly speeds up 
yoi* downloads. 


Femircs arc ihln on the ground and the user 
interface fe not very 'frtonciy'. 



What’s good? 


A truly wtmderfii free download rruint^ger that 
ra.*pofermS msfry pfr^fflrm hy fl CfaiiTtfy mile. 


Doesn't speed up your download time. 


A i easy fill in tin; blanks appujadi. Luts ul 
features and options. 


Quito expensive. No password 
fnotcdrcjn on the data files. 


Set Mr Coal Prcfassiand! 



Mr Coal 



An interesting idea fhai should make the 
rfrtwntoflrf process more bearable. 


What's bod? 


Abating interface, difficult to use. We couldn't 
gsl il to wuitk- 
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ine for bKgii^ci s 


^abconfkk^"^™ 


If you’re new to computing and the Net, you need clear, 
jargon-free help with the basics. That’s what Paragon 

Publishing’s ’Made Easy’ 
magazines are for. These unique 
beginners’ magazines, available 
from all good newsagents, are 
colourful, easy-to-understand 
and perfect for novices. 


Windows Made Easy 

Endows Made Easy is the ultimate 
resource for people whcve just bought 
their first PC. Everything you need to 
know about Windows is explained in clear, 
jargon-free tutorials, and me magazine k 
crammed with hardware hints and tips. 
Issue 34 on sale now 


Internet Made Easy 

The complete guide to getting online. 
This lively magazine includes photo 
guides to getting your computer 
connected, and explains exactly how to 
send email, use the Web and find 
information you wont. 

issue 20 on sale now 


Web Pages Made Easy 

Once you've figured out the basics of connecting to the 
Met, njhy net hate a go at melting your own Wet site? 
Web Pages Made Easy Is the magazine you mod to do 
this. Each issue includes a CD-ROM pocked with 
software 

Issue 15 on sale now 


Digital Photography Made Easy 

Taking great pictures with a digicam is easy, prodded you've 
got the know-how. Every issue. DPM £ shows you, step-by- 
step, how to shoot amazing photos and enhance them on a 
PC or Mac. Includes a program-packed CP, 

Issue 4 on sale now 


TO ORDER COPIES OR SUBSCRIBE, CALL 01202 200200 
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Beware of cheaper alternatives! 
Honest, value for money domain name 
registration, domain management 
systems and virtual web hosting. 

Fully inclusive registrations from £4 
for .uk and £9 for .com. Many more 
international domains available. 


LOOK AT WHAT YOU GET WITH OUR WEB HOSTING PACKAGES 


t3 


jp.com us.com eu.com au.com 

DOMAIN SERVICES 

Wet? Forwarding 
E-Matf Forwarding 
Meta Tag Creator 
URL Masking 
Online DNS Admin 


FREE 

Telephone tech 
support 

Your own Cobalt RaQ server 
@ competitive rates 
REE telephone support 
Perfect for resellers 

www.Dedicated.net 


Package 

Startup 

Economy 

Business 

Premier 

Corporate 

Webspace MB 

5 

15 

50 

100 

200 

POPS E-Mail Boxes 

5 

10 

15 

20 

30 

Unlimited E-Mail Aliases 
E-Mail Autoresponders 
Web-based Administration 

4 

/ 

/ 


4 


24/7 FTP Access 



4 

4 



Telnet Access 

4 


4 


Unrestricted Bandwidth 


4 

4 

4 


Own CGI Directory- 

4 

4 

4 

4 

/ 

Run Custom CGI Scripts 




4 

4 

Graphical Site Statistics 

4 



4 

4 

Tech Support (tel & email) Unlimited 

Unlimited 

Unlimited 

Unlimited 

Unlimited 

All this for only 

£49pa 

£5 Spa 

£99pa 

£149pa 

£199pa 

Options 

Frontpage Extensions 

£20 

£20 

£20 

£20 

£20 

MySQL 

£30 

£30 

£30 

£30 

£30 

PHP 

£30 

£30 

£30 

£30 

£30 

ASP 

£30 

£30 

£30 

£30 

£30 



►more than just 

Call today - imi ai 


our friendly staff are 
ready to discuss your 
requirements or offer 
free technical support 


01905 610447 


www.cheapnames.co.uk 


Manes .co Internet sic Bntenma Court. 5 Moor Street Worcester Wfli SDE. AH prices per annum e*c VAT indusHe oI aW Reglwar Fees Cheques and a; I major crediiMebft cards accepted. 



DOMAIN NAMES WITH SOMETHING EXTRA 


SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime 


Value Host PRO Package from £23.99 pa 

Your choice of domain 

35mb webspace 

Unlimited POP3 email accounts 

Unlimited Autoresponders 

FREE Password Protected Directories 

FREE Frontpage Extensions 

MySQL (databases) 

PHP3 scripting 
CGI-BIN, SSI & WAP 
Pre-installed CGI scripts 
Unlimited visitor bandwidth 
Expert email support 
No set-up fee 


Value Host Package from £13.99 pa 

Your choice of domain 
35mb webspace 
1 x POP3 email account 
PHP3 scripting 
MySQL (databases) 

CGI-BIN, SSI & WAP 
Unlimited visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from only £13.99 


No other hidden charges 
or set-up fees. 


certainly worthwhile.." 

.net magazine,Oct 2000 


Order online at: 
www .so panames .go. uk 


Instant FREE account set-up at; 


Prices exclusive cf VAT 


www.supanames.co.uk 
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OUR PROMISE TO YOU... Ours ar& the lowBif prices in the world. 
We don't tharge a transfer fee and we'll give you double the 
difference beck il you lintl a. cheeper price anywhere else 


It's never been easier 
or cheaper to have 
your own domain name 

Stunning price includes: 

* Web forwarding * Catch-all email forwarding 

* Up to 100 email forwarding addresses 

* Holding page wizard * Change name servers 

* Change IPS tags (UK domains) 

♦ FuH domain management 



J p|_ ^ aummiuy 

D®0-reg.co.uk 


W oi'ld w iclf 


www.worldwide.co.uk 
i wis@worldwlde.co.uk 
tel 0870 870 4577 

.uk domains £15 + VAT for 2 years 
■com domains £25 + VAT for 2 years 

Including registry fees for 2 years 
FREE 1Mb web space & POP3 mailbox 

Web hosting from £50 pa + vat 

FREE .uk domain name (.com add £10 pa +VAT) 

50 Mb web space, unlimited email addresses 
Linux: CGI, PHP4, MySQL, control panel 
Windows 2000: CGI, ASP, MS Access 
Fast servers in Telehouse, London 

Order online: www.worldwide.co.uk 


easyspace.com 

Accredited ICANN” registrar 

domains-ecommerce-webhosting^ 


30Mb Web Hosting Account only £29,99 

200Mb Business Hosting S £129 pa inc 

FREE MySQL Database 

FREE Secure Server - SSL 

FREE CGI/ASP/PHP 

FREE Frontpage 2000 extensions 

FREE 15 POP3 email accounts 

FREE email forwarding 

FREE Unlimited Bandwidth 

FREE Media http protocol Streaming 

FREE Web site logging and statistics 





.tv .com .net .co.uk 
,vg . t c . a c ,mj 
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Unlimited Possibilities 

All domain names now come with:- 

0 50Mb Web Space 
0 Unlimited POP3 boxes 
0 Unlimited bandwidth 
0 Unlimited FTP access 
'0- Server Side Includes 
0 CGI BIN 

-O' FrontPage extensions 
0 ASP & WAP support 
0 TELEPHONE & Email support 

UK - £15 

.COM.NET.ORG - £28 

No adverts or hidden charges. No set-up fees. 

All prices fully inclusive of VAT 

NEW! Unlimited account! 

All of the features PLUS 
Unlimited web space! 

£69p.a 

Free Call 0800 915 9373 

www.NamesAndHosting.com 


active answer limited 

tu till internet business solutions 

How big is your market? 



Give your business broader horizons 

www.active-answer.co.uk 


Contact us la day fat free consultancy with no obligation 


Tel: 023 8036 4772 
Fax: 023 8036 4773 
email: admin@active-answer co.uk 




NEW BULK DOMAIN PRICES 

Domains from 20p VWi 
includes.COM and.UK f\Jm 


Register online 
www.ukreg.com 
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^ donhost 

Web Hosting Solutions 


O Domain Registration 
O Virtual Control Panel 
O Graphical Statistics 


O Reseller Accounts 
O CGI, SSL, Frontpage 
O Freephone Support 


Find out more at 

www.donhost.co.uk 


T: 0800 956 7642 E: sales@donhost.co.uk 


U KHOStS com; 


order online http://www.ukhosta com r -mail' salesgukhosts.oom tel. 07041 478141 


.eu.com .tv 


£25!” 


excludes 

premium 

domains 


secure 
yours 

tad.iy * minimum 2 years I 

also u It,corn, uk.net, gb.com,gb.Mt 
us.oomt ni.eom and many others 

no bidden extras - all prices include all fees - no transfer charges 


now available 

£30!" 

' register for up to ID years I 


domain hosting 
£65! +v £ 

includes lOOmfa Wsb Space, Own. CemtnoJ Pawl 
Uftlimittd POP'S *-nai| ant) e-mail towardnas 
,FTP am**, CGI-BIN, ASP r Ready Made Scripts 


+VAT 

pa 


.co.uk £5! 

* minimum 2 years 

.com £12!*” 

* register for up to ID years 
order onL http:^Mww ukhoste,oo^ . m4 salesgukhogfoco m 07041 473141y 


RTiTTJftTTTl Sales Hotline 0115 9170000 

or email: sales@webfusion.co.uk 


WebFusion Reseller 

I the UK's best value 
reseller package 

1 2000 MB Fast UK Web Space 

2 Virtual Servers included, Add VS 
£25 p.a. each, 2000 POP3 Boxes, 

Detailed Online Help, Phone and 
E-mail Support. Regular Tape, 

Backups. Same Hour Setup 

All Your Accounts have; Virtual Control Panel 2001, 
Unlimited E-mall Forwarding, Announcement Lists & 
Autoresponders, Full CGI-BIN, 3GB Bandwidth 
Allowance per Month, Free Use of Secure Server, 
Support for Miva, PHP4, MySQL ASP & RealAudio, 
_MS Frontpage Extensions, Graphical Access Statistics 

www.webfusion.co.uk 


£50 pm OR 

£500 


ideal for; 
wet designers > 
internet consultant s / 
entrepreneurs... 



Your Mission? 

Find another company offering these prices on 
compatible inkjet cartridges & supplies. 

Epson Cartridges Hewlett Packard Cartridges 

Single Black £2.49 HP51626A £8.99 

Single Colour £3.99 HP51625A £10.99 

Twin Pack {1Bk+1 Col) £5.49 HP51629A £8.99 

Four Pack {2Bk + 2ColJ £9.99 HP51649A £12.99 

Six Pack (3Bk + 3Col) £14.49 HP51645A £8,99 

Eight Pack (4Bk + 4Col)£17.99 C1823D £13.99 

Canon Cartridges 


BJC4000 (IBk + ICoi) 

£3.99 

13400HC 

£11.99 

BC-02 

£7.99 

13619HC 

£13.99 

BC-05 

£10.99 

12A1970 

£11.99 

BC-20 

£8.99 

12A1960 

£13.99 

Inkjet Refills & Bulk Ink 
Black Refill Kit £4.99 

Inkjet Paper 
Inkjet Card 160g(100) 
Photo Gloss 160g(20) 
Transfer Paper-( 10) 

£9.99 

Colour Refill Kit 

£6.99 

£4.99 

60ml Black 

£2.99 

£5.99 

60ml C.IVf or Y 

£3.49 

CD Labels~(2Q) 

£2.99 


All with FREE delivery (no minimum order) 

.We Know You'll Find it 

Impossible! 

For these and 1000s of other amazing deals 
on computer & printer products visit: 



www.box-shift.co.uk 

ftvfhcM by... 


Change that Ringtone, Personalise Your Nokia Mobile! 

NEW RINGTONES & GRAPHICS 


SENT STRAIGHT TO 
YOUR NOKIA MOBILE £■ - 1 / 



ftnfy 

60 , 

per min 

^ J J J J7 

There's 1000s to choose from! 

GtIL 

2 9065 899 977 

Press 9 and order if!" WWW.iconaphone.com 



pomspark the newnarre for uwebsmart can 


yS snwtspace affordable & easy hosting! 

all smadspace packages include a free domain name, live technical support, 

I hr setup fmntpagp support, mb control panel graphical stats, hrm tchemait script, 
mailing lists unlimited FTP&30 day money backgiorantee „ 


va\uespace20 only £ 49 .sopa + 6 months free hosting! 

20mb Ntp-perfamatxc neb space, pop3 email box ,! ga bandwdtb allowance 


xpress$pace 50 £ 6.?9 per mqnth/£82.5opa + 6 months frees 

5umb lngh-perfctmatKe i \eb space, 5 pop3 email taxes, J gh bandwidth allowance, 
moosottasp, cg/perl support, php4 


optispace50 co.m per month/ew.sopa +1 months free! 

50n±> higiferfoimance web space, 20pop3ermil toes 2gb bandwidth, rricmsott 
as A c g/peri support, php4, rrystf database, anonymous ftp 


commercespaceJOO £ 14.99 per month/e uasopa 

IQOrrt) tigh-perfccmance web space, un!initedpop3etml boxes, 5$ bandwidth 
asp cg/perl support, php4, nysql database, anonymous Itp secure server ugions, 
free ^commerce software, credit card assistance 


£>smart raffic 


e- business sol utions * domain names *.b/&.eu. com 
e-commce software & solutions * web development 

mw.povmparkcom’freephoneOBOQ3S82!E8 ’sates@powasiaark.com 
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BesrSfuff sell loads of 
things, but they all 
have something in 
common - they 
are all the best In 
their particular 
category 


here are four examples of what we mean: 


Krm Orchestra 


m&M 

****** * 


BestStuff sens a total different coffee machines ha! tots 
is our favourite. k forty fledged hoan to cop espresso and 
sappuccinu machine, the Krups QrcMstrv doss 
everything farm, Pat tk km in at m end and get 
Ik perfect tasks real coffee eat of the after end. This 
machine tells yaa i idea if seeds Eteaning and eves has 
different water hardness settings. One at tk cheapest 
bean to sap machines sa tk market and nm of the hist. 
Corns with tree Baalit Stainless steel ml waft 
espresso cop and mm set 


So it you are Hka us anti you ffifofc that tjnfy the best electrical 
appliances are quart r.nnuqU, you bad butter come fo Best Stuff. 


wstiihs 


25I3BB 


S235M 


8B2.B3/E3SM lepeom Hu Hwlfintm 

• . ill [ 


[ nr 

VIBIB 

AUDIO 

\ VACUUM CLEANER 

ici mam maker 

I TlltPHBHl 
fBBD PRBCTSSDR 

J shaver 

5c unmioim 


' EBffEl MACHINE ^ RADAR DETECTOR 

mSIlU *£ WAfHE MAKER 

uvu player U Kimt 

I NX MACHINE V WIRELESS PHBHl 

fBOBMim % imsm 

j UIIK CUPPm E DIGITAL CAMERA 

juicer V headphones 

ft MP3 PLAYiB @ TELESCOPE 

Free Delivery Within The UK 


members 


Which? 


webtrauer 


www.bBststuff.cu.uk 


Hoorn Professional 
Jack Ifasam 


EB5M 


raese award mniig spectator bmolars from tyemx 
I Pare a ten year manufacturers guarantee, which 
pmhabiy mans they have a lot of faith in Mr product. 
With ruby seated lenses and My coated optics, these 
hlnnculan com in a choice of mgniflcatiei strengths, 
lightweight and compact, the super wide angle field of 
view mans that you should nem ms anything 


tyemx Binoculars 


UK’s Best Value Domain 
Name Registration 
Service 

NEW BULK DOMAIN PRICES 


Domains from 20p 
includes.COM and.UK 


20P 


US DOMAINS 




149 

'.com etc 


Price does not include NIC feet 
ICANN (US domains per 1 year 18.514 VAT) 


e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 
control of your domains via 
our online control panel 


Register online at 
www.ukreg.com 
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BusinessWeb Hosting 

torn inc VAT* 

Dom a i« Uame registration troji, 
000^)0 inc V*T tor 2 ^ea r s 


www.ghoulnet.com 

Telephone 0800 074 7581 
E-mail sales® ghoulnet.cam 


1H 


Ghouhe: 

n i l n n l. r e L l i V i C E & 



-reg.co.uk 


OUR PROMISE TO YOU... Ours are the JowdsL prices in the wurlti. 
We don't charge a transfer fee and we'll give you double the 
difference bach if you find a cheaper price anywhere else 


It's never been easier 
or cheaper to have 
your own domain name 

Stunning price includes: 

* Web forwarding * Catch-al email forwarding 

* Up to 100 email forwarding addresses 

* Holding page wizard * Change name servers 

* Change IPS tags (UK domains) 

+ Full domain management 



-reg.co.uk 


Wholly owned by GiHett Multimedia (est 1993) 

Web: www.ukdomams.net Tel: 01353 659696 


Dot Com Crashes! 

Will the domain registrar you choose still be around at renewal time? 


Genuine customer comments: 

‘'Many thanks, ttfioant as ava-r!" 

"I hmte uwd many domain registers 
and thought you may like to know, 
your wmifKirry is uulslundirtg in uvury way" 

‘’Thanks - You are most protessionar 

'it a nfcte m fftneivn s rea n afflfjenl BftrvinB, 

It is 3 rate thing these toy$r 

'Wtotii! That was lasr.Tharttsr 

“Thanhjflju tor fruviUbg a fust urd ufTawfil 
Rorviee you arc the inly registration uc rvicc 
l have us&d that always sands s MAT receipt 
in good lime, (some never bother)/ 


CALL TODAY 


01353659G96 






Soho 


‘Europe's Leading 
Domain Registrar 1 


Simply Servers 


SIMPLE INTERNET SOLUTIONS 


.co.uk .com .net .org plus 


Jt ITALY 
a AUSTRIA 
m DENMARK 
.p POLAND 


ru RUSSIA 
.Ch SWITZERLAND 
.1*0 ROMANIA 
.be BELGIUM 


fr FRANCE 
de GERMANY 
.111 LUXEMBOURG 

and many more... 


Simply Hosting Quality Hosting & E-mail Accounts 


Enterprise corporate 


web space 
pops Mall Boxes 
Email Forwarding 
Email Aliases 
Web Forwarding 
Unlimited FTP 
Cgl-Bln 

site Statistics 
MySQL php ssi 


Cobalt RAQ Servers 

individually Configured UNIX Servers 


accounts using our 
highly acclaimed 
control 


simplyn 


www.sinfiplynanies.com 


Zone One, Malvern Hiifs science Park, Malvern, WFm 3S2 UK Tel: +44 ion 684 893020 e-mail: $ales@simpiynames com 


Manage your 






























































CLASSIFIED CONTACT JENNIE BROWN ON 01202 200212 



Call FREE on 
08000 15 17 18 
e-mail us 

info@webtapestry.net 

visit our website 

www.webtapestry.net 


Hoskins 

Linux and Windows 2000 

PHP-4, MySQL, CGI bin 
Real Server G2 n Frontpage 2000 
MS Access, ASP Scripting 



domain 

Ttetmes 

FREE URL forwarding 
FREE e-mail forwarding 
NO transfer fees 
NO hidden extras 



Accounts 

From £25.00 per month 


We also specialise in Colocation, 
Dedicated Servers and Leased Lines. 


(^finity.com 

Specialists in custom web design 

Web solutions tailored to meet all the needs of your 
business, providing a service that meets your 
requirements, 

WEB Design and e-commerce Service 

Sire Design and Content Management. 

Web and e-commerce solutions start from £100.00 
Banner Design Service starts from £250.00 
Web Hosting from £49.92 per year 

cnqiriries@ntfinity.com 

Tel: 01793 532445 www 41 tf 1 nity.com 


Sales Hotline 0115 9170000 

or email: sales®webfusion.co.uk 


Business Pro Account 


£199 

PER YEAR 


Includes Domain Fees 
Free Same Houf Setup 
24 !? Technical Support 
Money Back Guarantee 


for businesses that 
are really serious 
about the internet 

LOOMS Fast UK-based Webspace, 

100 POP3 Boxes, Unlimited Frnaii 
Addresses, Auto-responders and 
Announcement Lists. Own CGt-BIN 
Plus Pre-installed Scrips. Automatic 
Graphical Access Statistics. Unlimited 
FT? Access. 24/7 Technical Support and Online Help. 3GB 
Bandwidth Allowance per Month. Your Own Domain Name 
[www.youmame.co, ufc or .com) including Domain Registietior 
tees. Mlva, PHP4, MySQL, ASP & RealAudio Support. Secure 
Server Access, Frontpage Extensions. Virtual Control Panel 
2001 for Easy Administration. Free 60 Minute Setup. 

| SO Day MoneyBacfc Guarantee. 



www.webfusion.co.uk 



UK's Best Value Domain 
Name Registration 
Service 

NEW BULK DOMAIN PRICES 

Domains from 20p vM 
includes.COM and.UK VUr 

UK DOMAINS 



Price does not include NIC fees 
Nominal {UK domains per 2 years £5 +VAT) 

e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 
control of your domains via 
our online control panel 


Register online at 

www.ukreg.com 
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donhost 

Unlimited Reseller Account 

Ideal for web designers, consultants & entrepreneurs 

O Unlimited Domains 
0 Unlimited Disk Space 
0 Unlimited Email 
0 Unlimited Control Panels 
0 Graphical Usage Statistics 
0 CGI-BIN, SSL, mySQL, FrontPage 
0 Personal Nameservers 
0 24hr Freephone Technical Support 
0 30 Day Money Back Guarantee 

Other packages also available 
Order online with instant account activation at 

www.donhost.co.uk 


T: 08 0 0 9 56 7642 E: sales@donhost.co.uk 




Wholly owned by Gillett Multimedia (est. 1993) 

Web: www.ukdomains.net Tel: 01353 659696 


lU'filili'iMl'ki 

Oot Com Crashes! 

Will the domain registrar you choose still tie around at renewal time? 
For comolete peace ol mind use die UK's longest established registration service 


Genuine customer comments: 

'Many thanks, Efficient aa eve r' p 

“l have used many,tornah regulars 
and thought you may Ilka to know, 
your company; s outstanding in every way" 

’‘Thanks - You are rroit professional 1 ’ 

"it is nic* to receive a feet 8 efficient service, 
it is a rare thing those deysr 

‘’Wow? That was fast Thanksr 

“Thanky Wj for pruvic mg a fa &l and efficient 
aervtoa. you are the only r&gtatratlon service 
I have used that always sands a yAT receipt 
in good time, (soma never bother)," 


CALL TODAY 




-reg.co.uk 



Reserve your .biz, .name, 
.eu and .info domain 
name on-line now' 


It's never been 
easier or cheaper 
to have your own 
domain name 


39p 


Stunning price 

* Web forwarding * Catch-all e-mail forwarding 
■ Up to 100 e-mail forwarding addresses 

* Holding page wizard * Change name servers 

* Change IPS tags (UK domains) 

* Full domain management 


CHECK IT OUT FOR YOURSELF 



-reg.co.uk 


' +r*glitnUcn fee: £2 50 per year US domains: £2.29 
+ neflletretton fee: £6-70 per year. Prices exdoda VAT 


ISO 


OUR PROMISE TO YOU ... Ours an& the lowest prices in the 
world We don't change a transfer fee and we'll give you double 
the difference back it you tind a cheaper price anywhere else,*" 

T " s&e website for full terms 



PBAArA} 1 j1AP3 Adapter 

MP3 & MPEG 3 are now the most searched for expressions on the 
internet. MP3 is a form of audio compression that can compress CD 
audio up to 10 times. Now you can store op to 12 hours of CD quality 
audio on to a single CD To enable you to pfay back MP3 files you need 
special software on your PC or you need expensive dedicated hard warn, 
if you own a Playstation the PSxAMP will afow you play your MP3 CDs 
^ at a much cheaper price than other dedicated hardware You can 
Sedit and save your own playlists to standard playstation memory cards, 
For more information visi 


*7 jVQt ^ ; u '"T;; s “ http://psxamp.C 0 .uk 

CopyALi 4.0 jVvV- 

CopyALL 4.0 is a SCSI Interface that allows you to oontrol your SCSI £99 4 

drives without the need tor a PC. Simply fit your CD Reader and CD 1V0t ^ 

Recorder into an external case and the CopyALL will simplify the CD 
duplication process for you. It leaves your PC free for you to use for more I 
important things. 4 operation modes: "Copy", Tesr, "Safe-Copy" & "Scan'* __ 
http: //interesting- devices. com/eopya 11 ■TVJflR 

$£389 f I CfD Kstcordsf's 

4-vot jA / No PC required 4x Write speed, 8 speed version aiso available for 
/ add itroina I cost. Al I quai ity bra nd CD Recorders and C D Readers 
^ ^ / including Sony, Plextor, Yamaha etc, Can aiso be connected to pur F 

/ if you need to compile your own data (PC SCSI card required}. Suppli 
■ * i / with CD Recording software for the PC. Based on the above CopyAL 
/ SCSI interface 


/ist our websites below for many more interesting Devices 
100s of devices for Playstation, Nintendo, Dreamcast and 
other electronic goods. Some too Hot to mention here. 

Postage and Packaging = £2 small items £10 large items 


Phone: 024 76339805 Fox; 024 7633981 
Interesting Devices http://interesting-d 
24 The Crescent http: //dvd - worlcf co 

http://psxamp.eo.uk 
CV7 8Jt http://z64.co.uk 

























JUST 100% GAMES 


j 




WWW.1UTALGAMES.NET 














GUARANTEE A COPY OF PRACTICAL 
INTERNET EVERY MONTH BY HANDING 
THIS FORM TO YOUR LOCAL NEWSAGENT 

iRfertse r$s&ve me a copy of Practical internet (ISSN 
1366 7661) priced £3.99 on a regular basis. 

Practical Internet is published 13 times u year. 

Name ... 

Address ■.,.... 


Postcode . ♦.,... 

Ph-uiie Number .. 

The next issue of practical internet 
is available on 3 May, 2001 

Newsagent information: Practical Internet 
is published by Paragon Publishing Ltd 
(tel: 01202299900 , fax: 01202 299955 , 
www.paragon.coMk) and is available from 
your local wholesaler Practical Internet is 
distributed by Seymour (Tel: 01202 299 
9232) and is fully SQR. 


next issue 

ISSUE 54 ON SALE 3 MAY 

NEXT 

MONTH 

Mute 

power-up! 


JVutjrxc fiwlK- Aft crinihMi.i Aft in an UrhAUCrf xiage. at furparsMnn. Hut ctraimxiaar.rA may pmvrntpttHReatmn 


Transform your Net connection 
with quick fixes to speed up 
your connection, kill online ad 
banners, optimize your modem, 
beef up your browser and 
streamline your email. 


WHY YOU NEED IE G.0 

Find out what’s new in the 
latest version of Microsoft’s 
world-beating Web browser. 


MRXIMISE YOUR MODEM! 

How to make cheap calls over the Net, 
send faxes with your modem, use it as an 
answerphone and much, much more. 


HDSL-YOU DELIVER YOUR VERDICT 

Super-fast broadband access is here, but is it worth 
spending your hard-earned money on? Existing users 
speak out about the service. 


176 I PRACTICAL INTERNET I ISSUE 53 




















back issues 


CALL IHt HOfLINE ON 01202 200200 



INCREASE YOUR NET KNOW-HOW BY ADDING TO YOUR PRACTICAL 
INTERNET COLLECTION. MANY ISSUES, PACKED WITH FEATURES AND 
REVIEWS, ARE STILL AVAILABLE FOR JUST £4.99 EACH 



Issue 41 

We test over 30 dilfeient 
free ISPs to see who came 
out the best, plus took a 
look at how the Internet 
can Help you gpt the job of 
your dreams. 

* Piice; £4-9? iucl, p&p 


Issue 42 

Take control of your life by 
using the Internet to get 
organised - we show you the 
sites and programs That can 
help. Also, how to add video 
to your Web site. 

* Price: £4.99 inch p&p 


Issue 43 

Get a fabulous free book with 
this issue filled with great tips 
on how to build the best site 
you can. £2AG of lull 
programs are on the CD and 
explained In s free book, 

* Price: £4.99 incl. p&p 



Issue 44 

Confused with what ISP you 
should choose? Read our 50 
top tips. Plus advice for 
getting rid u\ tinnier ekJ.s and 

a free book about Paint Shop 
Pro 4.1 which is on the CD. 

• Price; £4,99 Inch p&p 



Issue 45 

With software, a book arid a 
special feature, this is an 
Issue dedicated to getting the 
fastest connection possible. 
We also take a look at where 
to get your music online. 

* Price: £4.99 inch p&p 


Issue 46 

Get a Iree book about 
creating 3D Web graphics 
and the full version of Cool 
3D on the CD, We also 
reveal the Wteb's fastest, 
most accurate search engine. 
- Price: £4.99 ind. p&p 


Issue 47 

It's all about the money, you 
know. Wc show you how io 
use the Net to make yourself 
some lovely wonga. Plus, 
we lake a smicsu-; look at 
online pom. 

- Price: £4,99 ind, p&p 


Issue 48 

We sort 50 of your worst Met 
nightmares, providing easy 
solutions to common 
problems. We also provide 
useful advice on how you 
can better use the Met. 

- Price: £4.99 ind. p&p 



Issue 49 

Add some juice to your Net 
connection. We show you 
how you can /nop up your 
browser. Wc also test 15 ISP 
tech support desks to see 
who was the most helpful. 

* Price; £4.99 ind. p&p 



Issue 50 

We proudly present 50 of 
the best Internet programs, 
all of which arc on the free 
cover CD. There's also plenty 
of reviews, tutorials and 
liiiinly lips. 

- Price: £4.99 inch p&p 


Issue 51 

Don't let the Nel dictate to 
you, we show you how to 
take control of your browser. 
We also bring you lots of 
tutorials anti gr«il snllwnre 
on Hie cover CD ROM, 

- Price: £4.99 ind p&p 



Issue 52 

We present 101 ways of 
transforming your Web site 
from a humdrum page into 
HTML nirvana. Also, check 
nut urn 32 page online 
business section. 

■ Piioe; £4,99 ind. p&p 
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disconnecting 

JQ CHIPCHASE 



BETTER TO BE SATE 


JO CHIPCHASE 

REVEALS A FEW 
CAUTIONARY 
EMAIL TALES 


W hatever would we do 
without email? We’d 
think carefully about 
what we put in 
writing, for one thing. 
Before email became 
commonplace, we had the 
choice of sending a letter 
which generally began with 
‘dear sir/madam' and ended 
‘yours sincerely/faithfully' - and 
which would usually be revised 
to uphold standards of 
suitability and correct English. 
Alternatively, those who worked 
in an office could send a fax. 
With the latter method, you 
could be 50% sure that 
someone other than the 



“I hadn't swallowed for years but you. 
yum and very genjcf for me too !' 1 

The full story... 


With 3 few careless emails, Net infamy could be yours too.,. 


intended recipient would pick it 
up and read it, which would 
constrain, somewhat, the desire 
to include comments about who 
you slept with last night and 
how you hate your boss. 

Email, however, does not 
naturally invite such constraint. 
Okay, so if you re using the 
Web mail services provided by 
Hotmail, Yahoo!, Excite, etc,, it 
doesn't really matter if you send 
ungrammatical invective about 
your bedroom habits to your 
friends, or attach scanned 
images of your bottom. 
However, if you Ye using email 
at work, or sending messages 
to friends’ workplaces, chances 
arc that you're not 
doing it in the 
privacy you 
believe. Someone, 
somewhere - a 
nosy IT manager, 
or perhaps the 
personnel officer - 
is snooping at 
those delightful 
messages you 
send, and will be 



thrilled to know that you got 
"really wrecked at lunchtime” 
arid have "just enjoyed a nice, 
long nap in the toilet' 1 . 

Overnight infamy 

Remember, also, that the 
original recipient might forward 
youi ‘private’ message to other 
people who might, 
subsequently, direct it to their 
friends. Harking hack to the 
Claire Swire incident of 
December 2000, the 
unfortunate girl had no idea that 
a message concerning her 
favourite source of protein 
would turn into a global-scale 
mail forwarding epidemic. She 


was, undoubtedly, surprised to 
hear of her overnight Net 
infamy (for heaven’s sake, 
people were even 
manufacturing T-shirts and 
setting up domains bearing her 
name). Although Ms Swire may 
have benefited in some ways 
from the trappings of sudden 
fame, the whole brouhaha 
could have been avoided if she 
had resisted the urge to send 
the original "what I like to 
swallow 1 ’ message to her ex- 
boyfriend, and told him over 
the phone instead. 

Jo Chipchasc runs Can-U-Haok-tt, a lovely 
Brighton based neiv media company, and 
Is s regular editorial contributor to 
Practical Internet 
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roma/ns 


Massive 30 NBitlnFerneF Connection 

*- Nem Multi-Million Pound Onsite 
Data Centre in association 
milli the Intel Corporation 

«* Hindoms S0D0 Servers 


Host Unlimited 
Domains with the 
Reseller Account 

fora flat monthly fee. 


FREE INSTANT Hi UP5\ 


£50 

PER MOUTH 
or£500 PA 


t- Powerful well based Control Panel 


DOMAIN LISTING 


100%control overall 
your domains via the 
Control Panel V4 


All our hosting accounts support the following features: 

Windows 2000 servers running ItS 5 
Full support for ASP 3 

Full support for Microsoft Frontpage 2000 Extensions y s Q 

• Fufl Perl Support 1 ^ 

Private CGI-BIN for each domain name ^ — . 

Livestats - Realtime statistics for your websites * r“* U 

UK's most advanced Virtual Control Panel allowing 

central maintenance ofalf your domains 
Set up a private label Control Panel for your customers 
Servers housed in our onsite multi million pound Data Centre 
Advanced Password Protection on your site 

• SQLServer 

• Instant on-line setup 

• 24x7 Telephoned E-mail Support 

Business & Personal Accounts available from £60 PA 


Hie power behind web hosting 


www,. fa sthosts, co. ok 


premier 

L : F?0 










internet.access tailor.made suit.you? 

At Claranet we believe that the best way to ensure that people choose us is to give people a choice. Do you want 
unmetered Internet access or web based e-mail? Domain name registration or web hosting? How about ADSL or 
leased lines? Be it for home or business, this made-to-measure approach to the Internet has helped turn Claranet 
into the UK’s largest, independent, Internet Service Provider. Get in touch now, and find out about something we do 
that suits everyone. Trying us out, with no commitment. 


clara.net 

theinternetserviceproviderthatactuallyprovidesaservice 


wwwxlara.net 0845 3551000 




